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Overall WINNER - CMI Management Book of the Year 2014 WINNER - Innovation & Entrpreneurship Category at the CMI Awards
2014 Create a great customer experience whoever you are. Customers are powerful. They have a loud voice, a wealth of choice and
their expectations are higher than ever. This book covers ten principles you can use to make real world improvements to your
customers’ experiences, whatever your business does and whoever you are. For managers, leaders and those starting a new business, the
book shows that making improvements customers will appreciate doesn’t need to be complicated or cost a fortune.
This book takes a fresh look at programs for advanced studies for high school students in the United States, with a particular focus on
the Advanced Placement and the International Baccalaureate programs, and asks how advanced studies can be significantly improved
in general. It also examines two of the core issues surrounding these programs: they can have a profound impact on other components
of the education system and participation in the programs has become key to admission at selective institutions of higher education. By
looking at what could enhance the quality of high school advanced study programs as well as what precedes and comes after these
programs, this report provides teachers, parents, curriculum developers, administrators, college science and mathematics faculty, and
the educational research community with a detailed assessment that can be used to guide change within advanced study programs.
This book presents the knowledge base of college teaching in a user-friendly, easy-to-read, yet well-researched format. From sample
syllabi to the creation of an effective grading scale, this book covers critically important aspects of organizing and teaching your
curriculum.
The development of online learning environments has enhanced the availability of educational opportunities for students. By
implementing effective curriculum strategies, this ensures proper quality and instruction in online settings. The Handbook of Research
on Writing and Composing in the Age of MOOCs is a critical reference source that overviews the current state of larger scale online
courses and the latest competencies for teaching writing online. Featuring comprehensive coverage across a range of perspectives on
teaching in virtual classrooms, such as MOOC delivery models, digital participation, and user-centered instructional design, this book
is ideal for educators, professionals, practitioners, academics, and researchers interested in the latest material on writing and
composition strategies for online classrooms.
A Guide for Teaching Assistants, Instructors, and New Professors at All Colleges and Universities
Second Edition
Leading the e-Learning Transformation of Higher Education [OP]
Research Anthology on Developing Effective Online Learning Courses
A Step-By-Step Guide, Second Edition
Concepts, Methodologies, Tools, and Applications
Print+CourseSmart
The Excellent Online Instructor is a guide for new and seasoned faculty who teach online, those responsible for training and
developing online instructors, and administrators who must evaluate online faculty performance. This comprehensive resource
describes the qualities of and explains how one can become an excellent online instructor. Written by Rena M. Palloff and Keith
Pratt—noted experts in online instruction—the book Includes models based in adult learning principles and best practices Offers
guidelines to test instructors' readiness to teach online Contains ideas for overcoming faculty resistance Reveals how to develop an
effective mentoring program Shows how to establish a long-term faculty development effort Praise for The Excellent Online
Instructor "Palloff and Pratt have a profound understanding of the online educational milieu, its complexities and challenges as well
as the potential it opens up to serious educators dedicated to exploiting its full value. Practical and down-to-earth strategies are at
the core of what the authors offer the reader in this engaging book." —Michael J. Canuel, CEO, LEARN Quebec "This book examines
best practices for effective online teaching and instructor engagement and provides a concise plan for faculty development and
effective training methods. Rena Palloff and Keith Pratt have provided another essential resource for the field of online teaching and
learning that is a must-read for anyone working with faculty or teaching online in either higher education or K–12." —Kaye Shelton,
dean, Online Education, Dallas Baptist University "Whether you are guiding departmental faculty or looking to improve your own
online skills, Palloff and Pratt provide practical steps, tools to organize your processes, best practices to emulate, and valuable
resources to help you achieve excellence online." —Lynn Olson, dean, Graduate and Professional Studies, St. Joseph's College Online
What are the principles that every elementary teacher must learn in order to plan and adapt successful literacy instruction? This
concise course text and practitioner resource brings together leading experts to explain the guiding ideas that underlie effective
instructional practice. Each chapter reviews one or more key principles and highlights ways to apply them flexibly in diverse
classrooms and across grade levels and content areas. Chapters cover core instructional topics (phonemic awareness, phonics,
fluency, vocabulary, and comprehension); high-quality learning environments; major issues such as assessment, differentiation,
explicit instruction, equity, and culturally relevant pedagogy; and the importance of teachers’ reflective practice and lifelong
learning.
This book examines the topic of learning design from a human, interactive, and collaborative perspective. A variety of pedagogic and
instructional modalities are thoroughly investigated as methodologies for creating functional and effective designs for students. The
book is appropriate for all levels of teaching and learning, but special attention is paid to the special requirement of higher
education, graduate education and post-graduate classrooms. Within the research chapters are embedded numerous examples, case
studies, and implementation guides. The book is a scholarly yet practical guide to learning design and everyone from educational
researchers in all areas of educational technology to instructional designers and instructional technologists will find it useful and
inspiring at once.
Fighting Tax Crime – The Ten Global Principles, Second Edition
MOOCs and Libraries
Principles of Effective Online Teaching
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Enhancing academic practice
Strategies for Professional Development
A Handbook for Teaching and Learning in Higher Education
The fourth edition of Certified Nurse Educator (CNE®/CNE®n) Review is designed to help you prepare for the National League for
Nursing (NLN) certification exams. Designed for use by both novice and expert nurse educators, this comprehensive study aid with
practice Q&A features a systematic approach to exam preparation and incorporates all key competencies and essential knowledge
areas. The fourth edition has been updated to closely reflect the latest exam blueprints as well as current practices and an indepth focus on the nurse educator shortage; competency-based education; technological teaching?learning tools, such as virtual
simulation; and multigenerational learners. Case studies, critical-thinking questions, evidence-based teaching practice boxes, and
teaching gems are also featured. Each chapter covers everything you need to know to pass the exam and includes end-of-chapter
questions to check your knowledge. The review concludes with a full-length practice test to get you ready for exam day. With 300
practice questions, and detailed review content and answer rationales, the study aid empowers you with the tools and materials to
study your way and the confidence to pass the first time, guaranteed! Know that you're ready. Know that you'll pass with Springer
Publishing Exam Prep. Key Features Includes review for the new Academic Novice Nurse Educator (CNE®n) exam Reflects the
latest NLN CNE®/CNE®n exam blueprints Provides a comprehensive yet concise review of essential knowledge for both exams
Features case studies and critical-thinking questions to showcase practical applications of nurse educator topics. Provides
Evidence-Based Teaching Practice Boxes and "Teaching Gems" from practice experts to reinforce key concepts. Includes end-ofchapter Q&A and a full practice test with detailed rationales Boosts your confidence with a 100% pass guarantee CNE® and
CNE®n are registered service marks of the National League for Nursing (NLN). NLN does not sponsor or endorse this resource,
nor does it have a proprietary relationship with Springer Publishing.
Successful Online Learning: Managing the Online Learning Environment Efficiently and Effectively is a neccessary resource for
students who are new to the online learning environment or for students who are already in the online learning environment and
are seeking additional strategies or tips to help them manage the online environment more effectively. This handbook includes reallife scenarios, effective strategies, tips for success, and a checklist at the end of each chapter to assist students to function
efficiently and effectively in the online learning environment.
The definition of education and learning has been changing in recent years, as the field experienced, and is still experiencing,
many changes. One of those changes is a rise in adult learners in higher education. In order to cope with this particular change
and set their classrooms up for success, it is vital for educators to be aware of and fluent in adult instructional strategies. OutcomeBased Strategies for Adult Learning provides emerging research exploring the theoretical and practical aspects of nontraditional
education and applications within curriculum development and instructional design. Featuring coverage on a broad range of topics
such as experiential learning, instructional design, and formative assessment, this book is ideally designed for educators,
academicians, educational professionals, researchers, and upper-level students seeking current research on how instructional
strategies can be tied to assessment.
In this valuable resource, experts share deep knowledge including practical “how-to” and preventive trouble-shooting tips.
Instructors will learn about course design and development, instructional methods for online teaching, and student engagement
and community building techniques. The book contains successful teaching strategies, guidance for facilitating interactions and
responding to diversity, and assessments, as well as future directions for online learning. With many field-tested examples and
practice assignments, and with voices from students, teachers, and experts, this book arms instructors and administrators with the
tools they need to teach effective and empowering online courses. This one-stop resource addresses all of the core elements of
online teaching in terms that are universally applicable to any content area and at any instructional level. “A rare book in
education: one that is not only highly useful but also intellectually coherent and based on robusta>, transferable principles of
learning and teaching. All educators—in online environments and in brick-and-mortar schools—will find this an invaluable resource.”
—From the Foreword by Grant Wiggins “We now know we can get increased participation with online tools to make thinking more
visible and switch the traditional delivery of instruction to personalize learning. While it is inevitable that online learning will become
an important skill for everyone, the ideas, concepts, strategies, design elements, and tools in the book by Thormann and
Zimmerman can also be applied to blended learning.” —Alan November, Senior Partner and Founder, November Learning “The
authors of this book have created an excellent resource for anyone interested in becoming an online instructor or improving his or
her skills in online teaching. The authors share a wealth of step-by-step activities, examples of assignments and teaching
strategies that will guide both novice and experienced teachers as they expand their skills into the online realm. Even as a
‘veteran’ online instructor the book provided me with new ideas to try in my next online class.” —Sam Gladstein, Coordinator,
Edmonds eLearning Program at Edmonds School District, WA “Cheers to Thormann and Zimmerman for providing a must-read
for online teaching. This clear and practical guide takes the instructor from design to implementation of online courses. The
authors remove the anxiety about online teaching for those thinking about on-screen instruction, and provide new thinking and
examples for those already immersed in it. It is a great guide for those entering the field and a superb resource for those actively
engaged in it.” —Anthony J. Bent, Chairman, Global Studies-21st Century Skills Committee of the Massachusetts Association of
School Superintendents Book Features: The building blocks necessary to create a successful online course. The know-how of
long-time online instructors. Models for Skype conferencing with groups of students. Templates for course building, including
sample assignments, activities, assessments, and emails. Detailed treatment of diversity in the online environment Joan
Thormann is professor in the division of Technology in Education at Lesley University, Cambridge, Massachusetts. She edits a
column on technology and special needs for Learning and Leading with Technology. Isa Kaftal Zimmerman is the principal of IKZ
Advisors in Boston, Massachusetts, an educational consulting firm serving educators and stakeholders in the Science,
Technology, Engineering, and Mathematics (STEM) fields.
The Ten Basic Principles of Good Parenting
Performance Marketing with Google Analytics
Creating Collaborative Experience
Principles of Effective Teaching in the Online Classroom
Principles of Effective Literacy Instruction, Grades K-5
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Online Tutor 2.0: Methodologies and Case Studies for Successful Learning
This highly regarded work brings together prominent authorities on vocabulary teaching and learning to provide a
comprehensive yet concise guide to effective instruction. The book showcases practical ways to teach specific vocabulary
words and word-learning strategies and create engaging, word-rich classrooms. Instructional activities and games for
diverse learners are brought to life with detailed examples. Drawing on the most rigorous research available, the editors
and contributors distill what PreK-8 teachers need to know and do to support all students' ongoing vocabulary growth and
enjoyment of reading. New to This Edition*Reflects the latest research and instructional practices.*New section (five
chapters) on pressing current issues in the field: assessment, authentic reading experiences, English language learners,
uses of multimedia tools, and the vocabularies of narrative and informational texts.*Contributor panel expanded with
additional leading researchers.
After centuries of rethinking education and learning, the current theory is based on technology’s approach to and affect
on the planned interaction between knowledge trainers and trainees. Online Tutor 2.0: Methodologies and Case Studies
for Successful Learning demonstrates, through the exposure of successful cases in online education and training, the
necessity of the human factor, particularly in teaching/tutoring roles, for ensuring the development of quality and
excellent learning activities. The didactic patterns derived from these experiences and methodologies will provide a basis
for a more powerful and efficient new generation of technology-based learning solutions for high school teachers,
university professors, researchers, and students at all levels of education.
This proceedings volume chronicles the papers presented at the 35th CIB W78 2018 Conference: IT in Design,
Construction, and Management, held in Chicago, IL, USA, in October 2018. The theme of the conference focused on
fostering, encouraging, and promoting research and development in the application of integrated information technology
(IT) throughout the life-cycle of the design, construction, and occupancy of buildings and related facilities. The CIB –
International Council for Research and Innovation in Building Construction – was established in 1953 as an association
whose objectives were to stimulate and facilitate international cooperation and information exchange between
governmental research institutes in the building and construction sector, with an emphasis on those institutes engaged in
technical fields of research. The conference brought together more than 200 scholars from 40 countries, who presented
the innovative concepts and methods featured in this collection of papers.
Members of todays online educational settings are often isolated which can prohibit the sharing of ideas and best
practices among individuals working and learning as a collective group. Promoting collaboration across various disciplines
and departments fosters professional development activities, as well as creates strong connections to the entire online
community. Building Online Communities in Higher Education Institutions: Creating Collaborative Experience cultivates
knowledge on topics pertaining to the improvement of communication and collaboration in online learning communities.
Advancing the current scope of research in this field, this book is designed for use by faculty, students, researchers,
practitioners, and college administrators interested in strengthening communication and collaboration in virtual settings.
Improving Advanced Study of Mathematics and Science in U.S. High Schools
Developing Online Learning Environments in Nursing Education, Third Edition
Human Resource Development: Talent Development
Handbook of Research on Practices and Outcomes in Virtual Worlds and Environments
Managing the Online Learning Environment Efficiently and Effectively
Meeting the Challenges of Technology and Distance Education

First published in 2017, Fighting Tax Crime - The Ten Global Principles is the first comprehensive guide to fighting tax crimes. It sets
out ten essential principles covering the legal, institutional, administrative, and operational aspects necessary for developing an efficient
and effective system for identifying, investigating and prosecuting tax crimes, while respecting the rights of accused taxpayers.
Principles of Management is designed to meet the scope and sequence requirements of the introductory course on management. This is
a traditional approach to management using the leading, planning, organizing, and controlling approach. Management is a broad
business discipline, and the Principles of Management course covers many management areas such as human resource management
and strategic management, as well as behavioral areas such as motivation. No one individual can be an expert in all areas of
management, so an additional benefit of this text is that specialists in a variety of areas have authored individual chapters.
Contributing Authors David S. Bright, Wright State University Anastasia H. Cortes, Virginia Tech University Eva Hartmann,
University of Richmond K. Praveen Parboteeah, University of Wisconsin-Whitewater Jon L. Pierce, University of Minnesota-Duluth
Monique Reece Amit Shah, Frostburg State University Siri Terjesen, American University Joseph Weiss, Bentley University Margaret
A. White, Oklahoma State University Donald G. Gardner, University of Colorado-Colorado Springs Jason Lambert, Texas Woman's
University Laura M. Leduc, James Madison University Joy Leopold, Webster University Jeffrey Muldoon, Emporia State University
James S. O'Rourke, University of Notre Dame
From the country’s leading couple therapist duo, a practical guide to what makes it all work. In 10 Principles for Doing Effective
Couples Therapy, two of the world’s leading couple researchers and therapists give readers an inside tour of what goes on inside the
consulting rooms of their practice. They have been doing couples work for decades and still find it challenging and full of learning
experiences. This book distills the knowledge they've gained over their years of practice into ten principles at the core of good couples
work. Each principle is illustrated with a clinically compiled case plus personal side-notes and storytelling. Topics addressed include: •
You know that you need to “treat the relationship,” but how are you supposed to get at something as elusive as “a relationship”? • How
do you empathize with both clients if they have opposite points of view? Later on, if they end up separating does that mean you’ve
failed? Are you only successful if you keep couples together? • Compared to an individual client, a relationship is an entirely different
animal. What should you do first? What should you look for? What questions should you ask? If clients give different answers, who
should you believe? • What are you supposed to do with all the emotional and personal history that your clients stir up in you? • How
can you make your work research-based? No one who works with couples will want to be without the insight, guidance, and strategies
offered in this book.
"This volume focuses on the challenges the electronic classroom offers to both faculty and students. The authors include many
pragmatic suggestions about what to consider in design of technologically supported instruction and also--and perhaps more
startling--some serious caveats about how quickly this instructional innovation is spreading. Faculty considering the big first step
would be well advised to think seriously about the insights included in this issue"--The series editors.
Blended Learning: Concepts, Methodologies, Tools, and Applications
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Strategies and Techniques for Maximizing Online ROI
Handbook of Research on Writing and Composing in the Age of MOOCs
Fire Service Instructor
Research to Practice
Building Online Communities in Higher Education Institutions: Creating Collaborative Experience
Discover the challenges, rewards and most recent advancements in the field of human resource development
today with Werner's HUMAN RESOURCE DEVELOPMENT, 8E. This powerful edition addresses each aspects of
human resource development -- from orientation and skills training to careers, management and organizational
development. Updated content integrates more than 1,000 new citations and draws from the latest professional
and academic organizations, while expanded coverage prepares you to address international issues, diversity and
inclusion. Interesting chapter-opening cases, practical end-of-chapter exercises and meaningful discussions
highlight how a variety of organizations today have effectively translated leading human resource development
concepts and theories into effective practice. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Traditional classroom learning environments are quickly becoming a thing of the past as research continues to
support the integration of learning outside of a structured school environment. Blended learning, in particular,
offers the best of both worlds, combining classroom learning with mobile and web-based learning environments.
Blended Learning: Concepts, Methodologies, Tools, and Applications explores emerging trends, case studies, and
digital tools for hybrid learning in modern educational settings. Focusing on the latest technological innovations
as well as effective pedagogical practice, this critical multi-volume set is a comprehensive resource for
instructional designers, educators, administrators, and graduate-level students in the field of education.
Barack Rosenshine's Principles of Instruction are widely recognised for their clarity and simplicity and their
potential to support teachers seeking to engage with cognitive science and the wider world of education research.
In this concise new guide, Rosenshine fan Tom Sherrington amplifies and augments the principles and further
demonstrates how they can be put into practice in everyday classrooms.The second half of the book contain
Rosenshine's original paper Principles of Instruction, as published in 2010 by the International Academy of
Education (IAE) - a paper with a superb worldwide reputation for relating research findings to classroom
practice.
In MOOCs and Libraries, learn how you can utilize MOOCs (massive open online courses) for staff training,
bibliographic instruction, supporting faculty curriculum, and more!
Multimedia Learning
Vocabulary Instruction, Second Edition
Learning and Understanding
The Ten Principles Behind Great Customer Experiences
Teaching Psychology
Proceedings of the 35th CIB W78 2018 Conference: IT in Design, Construction, and Management
Although verbal learning offers a powerful tool, Mayer explores ways of going beyond the purely verbal. Recent advances in graphics
technology and information technology have prompted new efforts to understand the potential of multimedia learning as a means of
promoting human understanding. In this second edition, Mayer includes double the number of experimental comparisons, 6 new principles
- signalling, segmenting, pertaining, personalization, voice and image principles. The 12 principles of multimedia instructional design have
been reorganized into three sections - reducing extraneous processing, managing essential processing and fostering generative processing.
Finally an indication of the maturity of the field is that the second edition highlights boundary conditions for each principle research-based
constraints on when a principle is likely or not likely to apply. The boundary conditions are interpreted in terms of the cognitive theory of
multimedia learning, and help to enrich theories of multimedia learning.
Instructional quality can make or break the learning experience, especially in digital environments where the expressional nuances of
interpersonal communication are lost. The most effective distance education instructors and experts are those who recognize the
educational needs of students and are able to address those needs through creative use of the technological tools available to them.
Identification, Evaluation, and Perceptions of Distance Education Experts explores the current and future trends, needs, and priorities that
affect the development of distance education in a postmodern world. This premier reference work will be of significance to those interested
in online learning, teaching and training, communication, and education across multiple sectors such as universities, colleges, schools,
profit/non-profit e-organizations, and e-commerce.
"Style" is considered one of the greatest guides to writing well. Legendary among writers and critics, but lost for almost 40 years, "Style" is
now back in a beautiful new edition, and remains as entertaining and informative as ever.
This third edition of the best-selling nurse educator s handbook on using online teaching tools and assessing their results keeps pace with
the rapid-fire progression in digital learning that has occurred since the second edition was published in 2008. Completely revised and
updated, this edition presents several new interactive digital tools and current guidelines in translating courses from the classroom to the
online environment. It provides new content on Web-based learning theories and how to optimally teach students using the latest
technology. Additionally, this edition offers new information on staff development and a new chapter on the role of staff development
educator, guides instructors on how to build an on-line community, and includes practical, proven measures for student assessment and
evaluation in online education. Using a step-by-step approach, the book discusses the basics of online learning, its infrastructure, and its
technical support needs. Current evidenced-based research examines teacher-student interactions, course management, web-based
resources, and best-practices. The text also includes an overview of free and for-purchase technologies and describes how to choose those
technologies that meet the needs of a particular teaching situation. The book is completely interactive, containing web-based tools to
enhance methods and concepts. Chapters also include interactive case studies, tutorials, and exercises to enhance learning and test learning
styles. This text will not only provide optimal guidance for using the Web to teach students and professional nurses skills they need to
embrace best practices and achieve optimal outcomes, it will also instill in them the habits of lifelong learning. New to the third edition:
Includes new web-based interactive features to promote online learning and skills Features new chapter on the nurse in staff development
Provides current guidelines on translating courses from the classroom to the online environment Presents new content on Web-based
learning theories and teaching with technology Includes practical measures for student assessment and evaluation in online education
backed by research and consensus
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Certified Nurse Educator (CNE) Review Manual, Third Edition
Principles of Management
The Excellent Online Instructor
Rosenshine's Principles in Action
First Time in the College Classroom
Handbook of Research on Transformative and Innovative Pedagogies in Education

Various pedagogies, such as the use of digital learning in education, have been used and researched for decades, but many schools have
little to show for these initiatives. This contrasts starkly with technology-supported initiatives in other fields such as business and healthcare.
Traditional pedagogies and general digital technology applications have yet to impact education in a significant way that transforms
learning. A primary reason for this minimal impact on learning is that digital technologies have attempted to make traditional instructional
processes more efficient rather than using a more appropriate paradigm for learning. As such, it is important to look at digital technology as
a partner and use transformative applications to become partners with students (not teachers) to empower their learning process both in
and out of school. The Handbook of Research on Transformative and Innovative Pedagogies in Education is a comprehensive reference
that identifies and justifies the paradigm of transformative learning and pedagogies in education. It provides exemplars of existing
transformative applications that, if used as partners to empower student learning, have the potential to dramatically engage students in a
type of learning that better fits 21st century learners. Covering topics such as gamification, project-based learning, and professional
development, this major reference work is an essential resource for pre-service and in-service teachers, educational technologists,
instructional designers, educational administration and faculty, researchers, and academicians seeking pedagogical models that inspire
students to learn meaningfully.
In the current educational environment, there has been a shift towards online learning as a replacement for the traditional in-person
classroom experience. With this new environment comes new technologies, benefits, and challenges for providing courses to students
through an entirely digital environment. With this shift comes the necessary research on how to utilize these online courses and how to
develop effective online educational materials that fit student needs and encourage student learning, motivation, and success. The
optimization of these online tools requires a deeper look into curriculum, instructional design, teaching techniques, and new models for
student assessment and evaluation. Information on how to create valuable online course content, engaging lesson plans for the digital space,
and meaningful student activities online are only a few of many current topics of interest for promoting student achievement through
online learning. The Research Anthology on Developing Effective Online Learning Courses provides multiple perspectives on how to
develop engaging and effective online learning courses in the wake of the rapid digitalization of education. This book includes topics
focused on online learners, online course content, effective online instruction strategies, and instructional design for the online
environment. This reference work is ideal for curriculum developers, instructional designers, IT consultants, deans, chairs, teachers,
administrators, academicians, researchers, and students interested in the latest research on how to create online learning courses that
promote student success.
Published in Association with img alt=""
src="https://styluspub.presswarehouse.com/uploads/7e9550b75e64acf1754179aaec9f391b464991a2.jpg" Written by pioneers in the field of
online learning, Leading the e-Learning Transformation of Higher Education is a professional text that offers insights and guidance to the
rising generation of leaders in the field of higher education. It explains how to integrate online learning into an institution during a period of
rapid social and institutional change. This important volume: Shares success stories, interviews, cases and insights from a broad range of
leadership styles Reviews how technology is transforming higher education worldwide Provides an overview of how distance
education is organized in a range of institutional settings Breaks down current leadership challenges in both unit operations and
institutional policy This volume launches the new Stylus series that is aimed at the online learning and distance education market. It offers
readers the opportunity to benefit from the collective experience and expertise of top leaders in the field. All of the contributors have held
leadership roles in national and international distance education organizations. Five of the contributors have been recognized as Sloan
Consortium Fellows in 2010 and they have all collaborated with the Institute for Emerging Leaders in Online Learning. These contributors
have helped pave the way and now share their insights, advice, and broad vision with the future leaders of the field.
Handbook of Research on Practices and Outcomes in Virtual Worlds and Environments not only presents experienced professionals with
the most recent and advanced developments in the field, but it also provides clear and comprehensive information for novice readers. The
handbook introduces theoretical aspects of virtual worlds, disseminates cutting-edge research, and presents first-hand practices in virtual
world development and use. The balance of research, theory, and applications includes exploration of design innovations, new virtual
reality technologies, virtual communities, pedagogical design, and the future of virtual worlds and environments.
Style
Outcome-Based Strategies for Adult Learning
Identification, Evaluation, and Perceptions of Distance Education Experts
The Complete Step-by-Step Guide to Designing and Teaching Online Courses
Methodologies and Case Studies for Successful Learning
10 Principles for Doing Effective Couples Therapy (Norton Series on Interpersonal Neurobiology)
This entirely new edition of a very successful book focuses on developing professional academic skills for supporting
and supervising student learning and effective teaching. It is built on the premise that the roles of those who teach in
higher education are complex and multi-faceted. A Handbook for Teaching and Learning in Higher Education is
sensitive to the competing demands of teaching, research, scholarship, and academic management. The new edition
reflects and responds to the rapidly changing context of higher education and to current understanding of how to best
support student learning. Drawing together a large number of expert authors, it continues to feature extensive use of
case studies that show how successful teachers have implemented these ideas. It includes key topics such as student
engagement and motivation, internationalisation, employability, inclusive strategies for teaching, effective use of
technology and issues relating to postgraduate students and student retention. Part 1 explores a number of aspects of
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the context of UK higher education that affect the education of students, looking at the drivers of institutional
behaviours and how to achieve success as a university teacher. Part 2 examines learning, teaching and supervising in
higher education and includes chapters on working with diversity, encouraging independent learning and learning gain.
Part 3 considers approaches to teaching and learning in different disciplines, covering a full range including arts and
humanities, social sciences, experimental sciences through to medicine and dentistry. Written to support the
excellence in teaching and learning design required to bring about student learning of the highest quality, this will be
essential reading for all new lecturers, particularly anyone taking an accredited course in teaching and learning in
higher education, as well as those experienced lecturers who wish to improve their teaching practice. Those working
in adult learning and educational development will also find the book to be a particularly useful resource. In addition it
will appeal to staff who support learning and teaching in various other roles.
New from the National Fire Protection Association, International Association of Fire Chiefs, and International Society
of Fire Service Instructors. Based on the 2012 Edition of NFPA 1041, Standard for Fire Service Instructor
Professional Qualifications, Fire Service Instructor: Principles and Practice, Second Edition provides students with
the up-to-date information required to meet and exceed the modern job performance requirements for fire service
instructors. In addition to scores of content enhancements throughout the text, this Second Edition is now supported
by an unparalleled suite of digital course management and student assessment resources. Fire Service Instructor:
Principles and Practice, Second Edition has been updated to include coverage of Fire Service Instructor Levels I, II,
and III. New chapters provide expanded emphasis on cultural diversity, bias, and discrimination in the development
and delivery of training. Fire Service Instructor: Principles and Practice also includes practical coverage of: Legal
issues The learning process Communication skills Lesson plan development Safety during the learning process
Instructor management"
A guide to raising children covers the principles of adapting a parenting style to match a particular child's needs,
establishing a structure and limits, and promoting such qualities as honesty, kindness, and independence.
Just as Masters and Johnson were pioneers in the study of human sexuality, so Dr. John Gottman has revolutionized
the study of marriage. As a professor of psychology at the University of Washington and the founder and director of
the Seattle Marital and Family Institute, he has studied the habits of married couples in unprecedented detail over the
course of many years. His findings, and his heavily attended workshops, have already turned around thousands of
faltering marriages. This book is the culmination of his life's work: the seven principles that guide couples on the path
toward a harmonious and long-lasting relationship. Straightforward in their approach, yet profound in their effect,
these principles teach partners new and startling strategies for making their marriage work. Gottman helps couples
focus on each other, on paying attention to the small day-to-day moments that, strung together, make up the heart
and soul of any relationship. Being thoughtful about ordinary matters provides spouses with a solid foundation for
resolving conflict when it does occur and finding strategies for living with those issues that cannot be resolved.
Packed with questionnaires and exercises whose effectiveness has been proven in Dr. Gottman's workshops, The
Seven Principles for Making Marriage Work is the definitive guide for anyone who wants their relationship to attain
its highest potential. The Seven Principles for Making Marriage Work is the result of Dr. John Gottman's many years
of closely observing thousands of marriages. This kind of longitudinal research has never been done before. Based on
his findings, he has culled seven principles essential to the success of any marriage. Maintain a love map. Foster
fondness and admiration. Turn toward instead of away. Accept influence. Solve solvable conflicts. Cope with conflicts
you can't resolve. Create shared meaning. Dr. Gottman's unique questionnaires and exercises will guide couples on
the road to revitalizing their marriage, or making a strong one even better.
New Directions for Teaching and Learning, Number 84
The Seven Principles for Making Marriage Work
Learning: Design, Engagement and Definition
Successful Online Learning
Certified Nurse Educator (CNE /CNE n) Review, Fourth Edition
Advances in Informatics and Computing in Civil and Construction Engineering
Second Edition was Third Place Winner of the AJN Book of the Year Award! Reviews for the Second Edition: “This is a treasure
trove for those preparing for the CNE examination. For those adding certification to their goals, this book is a must have.”-Doody’s
Medical Reviews "I truly believe that your book made it possible for me to successfully complete the CNE exam! It truly is the only
book you need to pass the CNE exam - I'm living proof! Thanks so much! I learned a lot from your book and intend to keep it on
my desk for future reference!"-Sue Carroll, MSN, RNSentara College of Health Sciences The third edition of this classic study
guide for nurse educators taking the CNE exam continues to be the only concise review book to feature a systematic approach to
exam preparation. Presented in both book and ebook format, it is updated throughout and includes a more in-depth focus on
distance learning modes along with new content on global initiatives and interdisciplinary and interprofessional education. The
majority of Q & As are revised to reflect a highter integrative and application focus, and 100 new questions have been added
throughout the book for a total of 350 questions. Chapter references are updated to provide opportunity for further study. The third
edition is also geared for use by nurse educators in Canada who intend to take the CNE exam. The CNE review, designed for use
by both novice and expert nurse educators, incorporates all content areas designated by the National League for Nursing as
essential knowledge in the field. It is formatted to closely reflect the test blueprint. Valuable features include case studies and
critical thinking questions, Evidence-Based Teaching Practice boxes, Teaching Gems offering advice from practice experts, review
questions at the end of each chapter, and a practice CNE exam with answers and rationales. New to the Third Edition: More indepth focus on distance learning modes New content on global nitiatives Additional information on interdisciplinary and
interprofessional educatio 100 additional review questions reflecting a higher integrative and application focus Designed for use by
Canadian test-takers CNE App available as separate purchase with updated Q&As and rationales Key Features: Offers systematic
approach to exam preparation Closely reflects the NLN test blueprint Highlights areas designated by NLN as essential knowledge
Includes case studies, critical thinking questions, 350 practice questions with rationale, and practice test Provides Evidence-Based
Teaching Practice Boxes and Teaching Gems from practice experts
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An unparalleled author trio shares valuable advice for using Google Analytics to achieve your business goals Google Analytics is a
free tool used by millions of Web site owners across the globe to track how visitors interact with their Web sites, where they arrive
from, and which visitors drive the most revenue and sales leads. This book offers clear explanations of practical applications
drawn from the real world. The author trio of Google Analytics veterans starts with a broad explanation of performance marketing
and gets progressively more specific, closing with step-by-step analysis and applications. Features in-depth examples and case
studies on how to increase revenue from search advertising, optimize an existing website, prioritize channels and campaigns,
access brand health and more Discusses how to communicate with a webmaster or developer to assist with installation Addresses
Google's conversion-oriented tools, including AdWords and AdSense, Google trends, Webmaster tools, search-based keyword
tools, and more Touches on brand tracking studies, usability research, competitive analysis, and statistical tools Throughout the
book, the main emphasis is demonstrating how you can best use Google Analytics to achieve your business objectives. Foreword
by Avinash Kaushik Note: CD-ROM/DVD and other supplementary materials are not included as part of eBook file.
This volume provides thoroughly updated guidelines for preparing and teaching an entire course in psychology. Based on best
principles and effective psychological and pedagogical research, it offers practical suggestions for planning a course, choosing
teaching methods, integrating technology appropriately and effectively, developing student evaluation instruments and programs,
and ideas for evaluation of your own teaching effectiveness. While research-based, this book was developed to be a basic outline
of "what to do" when you teach. It is intended as a self-help guide for relatively inexperienced psychology teachers, whether
graduate students or new faculty, but also as a core reading assignment for those who train psychology instructors. Experienced
faculty who wish to hone their teaching skills will find the book useful, too.
Interdisciplinarity and learning
Certified Nurse Educator (CNE) Review Manual
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