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The ability to see deeply affects how human beings perceive and interpret the world
around them. For most people, eyesight is part of everyday communication, social
activities, educational and professional pursuits, the care of others, and the maintenance
of personal health, independence, and mobility. Functioning eyes and vision system can
reduce an adult's risk of chronic health conditions, death, falls and injuries, social
isolation, depression, and other psychological problems. In children, properly maintained
eye and vision health contributes to a child's social development, academic achievement,
and better health across the lifespan. The public generally recognizes its reliance on sight
and fears its loss, but emphasis on eye and vision health, in general, has not been
integrated into daily life to the same extent as other health promotion activities, such as
teeth brushing; hand washing; physical and mental exercise; and various injury
prevention behaviors. A larger population health approach is needed to engage a wide
range of stakeholders in coordinated efforts that can sustain the scope of behavior change.
The shaping of socioeconomic environments can eventually lead to new social norms that
promote eye and vision health. Making Eye Health a Population Health Imperative:
Vision for Tomorrow proposes a new population-centered framework to guide action and
coordination among various, and sometimes competing, stakeholders in pursuit of
improved eye and vision health and health equity in the United States. Building on the
momentum of previous public health efforts, this report also introduces a model for action
that highlights different levels of prevention activities across a range of stakeholders and
provides specific examples of how population health strategies can be translated into
cohesive areas for action at federal, state, and local levels.
In this book, authors Dalton Cervo and Mark Allen show you how to implement Master
Data Management (MDM) within your business model to create a more quality controlled
approach. Focusing on techniques that can improve data quality management, lower data
maintenance costs, reduce corporate and compliance risks, and drive increased efficiency
in customer data management practices, the book will guide you in successfully
managing and maintaining your customer master data. You'll find the expert guidance
you need, complete with tables, graphs, and charts, in planning, implementing, and
managing MDM.
A Multidimensional Approach to Leadership Top-down, one-dimensional leadership
models are hopelessly outmoded in today's rapidly changing world, and they waste the
leadership ability that is present throughout an organization. In this visionary book, Karen
and Henry Kimsey-House provide a model that harnesses the possibility of many rather
than relying on the power of one. Their revolutionary five-dimensional approach
recognizes that leadership has to be fluid and flexible and that the roles leaders and
followers play must shift to suit the situation. Co-Active Leadership invites all of us to
share our expertise and allows collaborative solutions to emerge that would never have
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Hailed by The New York Times as "a compelling dystopian look at paranoia from one of
the most unique and perceptive writers of our time," this brief, captivating novel offers a
cautionary tale. The story unfolds within a society in which all traces of individualism
have been eliminated from every aspect of life — use of the word "I" is a capital offense.
The hero, a rebel who discovers that man's greatest moral duty is the pursuit of his own
happiness, embodies the values the author embraced in her personal philosophy of
objectivism: reason, ethics, volition, and individualism. Anthem anticipates the themes
Ayn Rand explored in her later masterpieces, The Fountainhead and Atlas Shrugged.
Publisher's Weekly acclaimed it as "a diamond in the rough, often dwarfed by the
superstar company it keeps with the author's more popular work, but every bit as
gripping, daring, and powerful." Anthem is a dystopian fiction novella by Ayn Rand,
written in 1937 and first published in 1938 in England. It takes place at some unspecified
future date when mankind has entered another dark age characterized by irrationality,
collectivism, and socialistic thinking and economics. Technological advancement is now
carefully planned (when it is allowed to occur at all) and the concept of individuality has
been eliminated.
Be a Kick-Ass Boss Without Losing Your Humanity
A Birmingham Bombing Survivor Comes of Age during the Civil Rights Movement
The Coaching Manual ePub eBook
For a Better Career and Life
The Cambridge Handbook of Intelligence
How the Negativity Effect Rules Us and How We Can Rule It
Five Ways to Lead
Would you like more out of work and life? Working Out Loud offers you
ways to take control and make your own luck. Instead of playing career
roulette, you invest in deepening relationships and developing your skills.
Instead of networking to get something, you lead with generosity. To
further improve your odds, you make your work visible and frame it as a
contribution. Combined, these elements form a powerful approach to work
and life. In Working Out Loud, you'll learn about research supporting this
approach and read stories of people who've changed their lives by
adopting it. Then you'll go through a twelve-week mastery program to put
the approach into practice yourself and turn that practice into a
sustainable habit.
On September 15, 1963, a Klan-planted bomb went off in the 16th Street
Baptist Church in Birmingham, Alabama. Fourteen-year-old Carolyn Maull
was just a few feet away when the bomb exploded, killing four of her
friends in the girl’s restroom she had just exited. It was one of the seminal
moments in the Civil Rights movement, a sad day in American history . . .
and the turning point in a young girl’s life. While the World Watched is a
poignant and gripping eyewitness account of life in the Jim Crow South:
from the bombings, riots, and assassinations to the historic marches and
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triumphs that characterized the Civil Rights movement. A uniquely moving
exploration of how racial relations have evolved over the past 5 decades,
While the World Watched is an incredible testament to how far we’ve come
and how far we have yet to go.
Inside all of us is a collection of internal voices, parts, and beliefs, that
sometimes work in harmony and sometimes doesn't. When your Inside
Team is working together everything can be great and life wonderful. But
when your Inside Team isn't aligned you can feel stuck, anxious, confused,
or judge and beat up on yourself. Here is an example: Part A: This could be
amazing. I want to go for it! Part B: Are you insane? You can't leave your
job and go back to school. Part C: You should just buckle down and work
harder! Part D: But I'm not happy. It's time to change that. Part E: And have
your hopes crushed again? Part A: Hey, wait a minute. When you've taken
on something new in your life, you've always made it work. You could do
this! Can you relate to the above example? What if you had a way to turn
toward these parts with curiosity and respect, and find out what they're
really trying to say and then bring them into alignment? The Inside Team
approach shows you how to go behind the curtain, so that you can
discover the way you think and understand what these parts of you really
want. By doing so your creativity and resourcefulness will have room to
grow, turning internal conflict into clarity, negative thoughts into positive
ones, and moving forward with more ease and fun in your life. For over 25
years, Master Coach Cynthia Loy Darst has been helping people achieve
what they really want in their lives. Known as a "coach's coach" her Inside
Team trainings are highly sought after by life coaches, executive coaches,
therapists, and those wanting to make meaningful change in their lives.
In a business world and society focused upon questions, there has been
an underappreciation of answers in capturing our attention, imagination
and critical examination. In a complex and fast-moving world, Answer
Intelligence (AQ) is our ability to provide elevated answers to emotionally
connect, explain and predict, and achieve results.
Coach Me! Your Personal Board of Directors
The Age of Em
Pause: 52 Ways to Shift Any Outcome in Less Than a Minute
A Coach's Guide to Powerful Asking Skills
Co-Active Leadership
The Definitive Guide To Eliminating Self Sabotage
Positive Intelligence
This life-changing book underscores how connections support your happiness
and health. Packed with guidance on networking and connecting off- and
online-at home or at work-this is a must-read.
Author of the viral Medium piece, "Poor and Traumatized at Harvard," Due
Quach shares her Calm Clarity program to show readers how to deal with
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toxic stress and adversity. We often don't realize how much control we have
over our thoughts, feelings, and actions--on some days, the most minor
irritation can upset us, but on others, we are in our best form and can rise to
challenges with grace. These fluctuations depend on the neural networks
firing in our brains, and we have the power to consciously break hardwired
thought patterns. Due Quach developed an intimate understanding of the
brain during her personal journey of healing from post-traumatic stress
disorder. According to Quach, people function in three primary emotional
states: Brain 1.0, Brain 2.0, and Brain 3.0. In Brain 1.0, people act out of fear
and self-preservation. Brain 2.0 involves instant gratification and chasing
short-term rewards at the expense of long-term well-being. Brain 3.0 is a state
of mind that Quach calls "Calm Clarity," in which people's actions are aligned
with their core values. As Quach confronted PTSD and successfully weaned
herself off medication, she learned how to activate, exercise, and strengthen
Brain 3.0 like a muscle. In Calm Clarity, she draws on the latest scientific
research and ancient spiritual traditions alike to show us how we too can take
ownership of our thoughts, feelings, and actions in order to be our best selves.
Living in a "perfect" world without social ills, a boy approaches the time when
he will receive a life assignment from the Elders, but his selection leads him
to a mysterious man known as the Giver, who reveals the dark secrets behind
the utopian facade.
Widely recognised as a leading practical handbook on coaching, The Coaching
Manual combines an understanding of coaching principles, skills, attitudes
and behaviours, along with practical guidance and a comprehensive tool kit
for coaches. The Coaching Manual demystifies the full coaching process, from
first step to final meeting. This is the complete guide to coaching and
includes: models, perspectives, skills, case studies, tips and advice.
A Novel
Emotional Intelligence 2.0
Fahrenheit 451
How to Change the Patterns of Thinking that Block Women's Paths to Power
Primal Leadership
The Definitive Guide to The Process, Principles and Skills of Personal
Coaching
Vision for Tomorrow
Robots may one day rule the world, but what is a robot-ruled Earth like?
Many think the first truly smart robots will be brain emulations or ems.
Scan a human brain, then run a model with the same connections on a fast
computer, and you have a robot brain, but recognizably human. Train an
em to do some job and copy it a million times: an army of workers is at
your disposal. When they can be made cheaply, within perhaps a century,
ems will displace humans in most jobs. In this new economic era, the world
economy may double in size every few weeks. Some say we can't know the
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future, especially following such a disruptive new technology, but
Professor Robin Hanson sets out to prove them wrong. Applying decades
of expertise in physics, computer science, and economics, he uses
standard theories to paint a detailed picture of a world dominated by ems.
While human lives don't change greatly in the em era, em lives are as
different from ours as our lives are from those of our farmer and forager
ancestors. Ems make us question common assumptions of moral
progress, because they reject many of the values we hold dear. Read about
em mind speeds, body sizes, job training and career paths, energy use and
cooling infrastructure, virtual reality, aging and retirement, death and
immortality, security, wealth inequality, religion, teleportation, identity,
cities, politics, law, war, status, friendship and love. This book shows you
just how strange your descendants may be, though ems are no stranger
than we would appear to our ancestors. To most ems, it seems good to be
an em.
#1 NEW YORK TIMES BESTSELLER • ONE OF TIME MAGAZINE’S 100
BEST YA BOOKS OF ALL TIME The extraordinary, beloved novel about the
ability of books to feed the soul even in the darkest of times. When Death
has a story to tell, you listen. It is 1939. Nazi Germany. The country is
holding its breath. Death has never been busier, and will become busier
still. Liesel Meminger is a foster girl living outside of Munich, who
scratches out a meager existence for herself by stealing when she
encounters something she can’t resist–books. With the help of her
accordion-playing foster father, she learns to read and shares her stolen
books with her neighbors during bombing raids as well as with the Jewish
man hidden in her basement. In superbly crafted writing that burns with
intensity, award-winning author Markus Zusak, author of I Am the
Messenger, has given us one of the most enduring stories of our time. “The
kind of book that can be life-changing.” —The New York Times “Deserves a
place on the same shelf with The Diary of a Young Girl by Anne Frank.”
—USA Today DON’T MISS BRIDGE OF CLAY, MARKUS ZUSAK’S FIRST
NOVEL SINCE THE BOOK THIEF.
Chamine exposes how your mind is sabotaging you and keeping your from
achieving your true potential. He shows you how to take concrete steps to
unleash the vast, untapped powers of your mind.
Developed from celebrated Harvard statistics lectures, Introduction to
Probability provides essential language and tools for understanding
statistics, randomness, and uncertainty. The book explores a wide variety
of applications and examples, ranging from coincidences and paradoxes to
Google PageRank and Markov chain Monte Carlo (MCMC). Additional
Why Only 20% of Teams and Individuals Achieve Their True Potential and
how You Can Achieve Yours
Integration
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Stop the Busywork. Start the Work That Matters.
Reclaim Who You Have Always Been
The Surprising Truth About What Motivates Us
How Great Leaders Build Trust and Get Extraordinary Results
The Saboteur Within
Winner of getAbstract’s Readers' Choice Award 2021 GetAbstract
International Book Award Nominee and featured on Business
Insider as a top book to help you overcome burnout An evidencebased resilience toolkit to help you find better, more
sustainable ways to succeed at work and life In The Burnout Fix,
the award-winning psychologist and board-certified leadership
coach Dr. Jacinta M. Jiménez shows you how to harness sciencebacked resilience strategies to survive, and thrive, in today’s
“always on, always connected” world—where a reported 60% of
employees report being stressed out all or most of the time at
work. Packed with compelling, real-world stories from years of
coaching and the latest research in positive, social, and
motivational psychology, The Burnout Fix shows how neglecting to
nurture your personal pulse can undermine all your efforts at
working harder and “smarter.” You’ll learn how integrate healthy
personal “PULSE” practices into all aspects of your life, from
pacing for performance and leveraging leisure time to securing a
support system and evaluating how to regain control of your time
and priorities. Whether you are an individual who wishes to
build out a set of lasting resilience capabilities, a leader
dedicated to keeping your team or organization engaged and
flourishing, The Burnout Fix will reshape the way you think
about success while giving you—and your people—the tools and
strategies you need to thrive.
Between stimulus and response there is a space. In that space is
our power to choose our response. In our response lies our
growth and our freedom. - Viktor E. Frankl Would you like more
peace and perspective in your day? Pause is a book for leaders
who want to be more mindful, positive, and powerful. The 52
simple practices and thought-provoking quotes help you slow down
reaction just long enough to find a new attitude and new action.
Each practice creates a space-an opportunity for mindfulnessuncovering a new perspective and making possible a new outcome.
Inside each practice you will find an inspiring quote, a short
description, an invitation, and an inquiry to open your
thinking. Pick a practice and bring it to mind as you go through
your day, or in a moment of need, choose a practice and create a
space for new insight. Included is a series of articles that
give examples and expand on the practices. Use this book to
transform any situation and produce positive outcomes for you,
your organization and everyone around you. Matching Pause cards
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are available at Inspired Mastery's website
(www.inspiredmastery.com)
The single most important skill in coaching is asking powerful
questions. In this volume, master coach trainer Tony Stoltzfus
joins with 12 other professional coaches to present dozens of
valuable asking tools, models and exercises, then illustrates
these coaching strategies with over 1,000 examples of
penetrating questions. Covering the gamut from basic techniques
like options and actions to advanced concepts such as challenge
and reframing, Coaching Questions is a book that will find a
home on any coach's short list of handy references. Coaching
Questions: A Coach's Guide to Powerful Asking Skills includes:1.
Dozens of asking tools, models, and strategies.2. The top ten
asking mistakes coaches make, and how to correct each one.3.
Nearly 1200 examples of powerful questions from real coaching
situations.4. Destiny discovery tools organized in a four-part
life-purpose model .5. Overviews of 15 popular coaching niches,
with a tool and examples for each.6. A schedule of training
exercises to help you become a "Master of Asking".
New York Times Bestseller How women can make it to the top by
adopting the new rules of leadership Women hold just 11 percent
of the most senior-level leadership positions in U.S.
Corporations—a number that hasn't changed in over 30 years. How
can women break through? Break Your Own Rules distills the six
faulty assumptions (or "rules") most women follow that get in
the way—then delivers the correlating new rules that promise to
clear that path. For example, the old rule of "Focus on Others"
must be replaced by "Take Center Stage," "Hard Work Will Get You
There" must yield to "Be Politically Savvy." "Play It Safe" must
give way to "Play to Win." "Ask Permission" must be replaced by
"Proceed Until Apprehended." Features the results of over 1,700
interviews with executives in Fortune 1000 companies, as well as
the authors' new research and ongoing work with over 5,000
professional women Showcases previously-untold stories from high
profile women including Ann Moore (CEO, Time Inc.), Susan Ivey
(CEO, Reynolds American), Cathy Bessant (Global Executive for
Technology and Operations for Bank of America), Lynn Ford (CEO,
ING Solutions), and more Reveals what it really takes for any
woman to succeed at the highest levels Foreword by Sharon Allen,
Chairman of Deloitte This hands-on guide is for women who are
ready to transform their assumptions and join the senior ranks
of American business.
Working Out Loud
Answer Intelligence
Calm Clarity
How to Transform Business Performance by Putting People and
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Purpose First
Raise your AQ
Break Your Own Rules
The Art of Being Unreasonable

"The most important book at the borderland of psychology and politics that I
have ever read."—Martin E. P. Seligman, Zellerbach Family Professor of
Psychology at that University of Pennsylvania and author of Learned
Optimism Why are we devastated by a word of criticism even when it’s mixed
with lavish praise? Because our brains are wired to focus on the bad. This
negativity effect explains things great and small: why countries blunder into
disastrous wars, why couples divorce, why people flub job interviews, how
schools fail students, why football coaches stupidly punt on fourth down. All
day long, the power of bad governs people’s moods, drives marketing
campaigns, and dominates news and politics. Eminent social scientist Roy F.
Baumeister stumbled unexpectedly upon this fundamental aspect of human
nature. To find out why financial losses mattered more to people than
financial gains, Baumeister looked for situations in which good events made a
bigger impact than bad ones. But his team couldn’t find any. Their research
showed that bad is relentlessly stronger than good, and their paper has
become one of the most-cited in the scientific literature. Our brain’s negativity
bias makes evolutionary sense because it kept our ancestors alert to fatal
dangers, but it distorts our perspective in today’s media environment. The
steady barrage of bad news and crisismongering makes us feel helpless and
leaves us needlessly fearful and angry. We ignore our many blessings,
preferring to heed—and vote for—the voices telling us the world is going to
hell. But once we recognize our negativity bias, the rational brain can
overcome the power of bad when it’s harmful and employ that power when
it’s beneficial. In fact, bad breaks and bad feelings create the most powerful
incentives to become smarter and stronger. Properly understood, bad can be
put to perfectly good use. As noted science journalist John Tierney and
Baumeister show in this wide-ranging book, we can adopt proven strategies to
avoid the pitfalls that doom relationships, careers, businesses, and nations.
Instead of despairing at what’s wrong in your life and in the world, you can
see how much is going right—and how to make it still better.
We live in a world of both profound separation and deep longing for
connection. Betz and Kimsey-House explore not only the historical and
spiritual history of our disconnection and its cost to individual and societal
well-being, but also provide a compelling, neuroscience-based argument for
how to make the next “great turning” of human development: becoming more
integrated human beings. They invite you to accompany them through a road
map to integration by exploring in detail the Co-Active model, originally used
by coaches, but with practical application to business, parents, teachers, and
anyone with a desire to be more effective, connected, and whole. Richly
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illustrated with true stories of integration in action, as well as current
research in neuroscience, this book provides a guide to reaching our full
potential within ourselves, with each other, in groups and organizations and
with society at large.
Written by the foremost experts in human intelligence. It not only includes
traditional topics, such as the nature, measurement, and development of
intelligence, but also contemporary research into intelligence and video
games, collective intelligence, emotional intelligence, and leadership
intelligence. In an area of study that has been fraught with ideological
differences, this Handbook provides scientifically balanced and objective
chapters covering a wide range of topics. It does not shy away from material
that historically has been emotionally charged and sometimes covered in
biased ways, such as intellectual disability, race and intelligence, culture and
intelligence, and intelligence testing. The overview provided by this twovolume set leaves virtually no area of intelligence research uncovered, making
it an ideal resource for undergraduates, graduate students, and professionals
looking for a refresher or a summary of the new developments.
This is a completely updated edition of the 1983 classic that introduced a
powerful method for gaining freedom from self-defeating behaviors and
beliefs. Rick Carson, creator of the renowned Gremlin-Taming™ Method, has
revised the book to include fresh interactive activities, real-life vignettes we
can all identify with, and new loathsome gremlins ripe for taming. Carson
blends his laid-back style, Taoist wisdom, the Zen Theory of Change, and
sound psychology in an easy-to-understand, unique, and practical system for
banishing the nemesis within. Among the things you will learn are:
Techniques for getting a sliver of light between the natural you and the
monster of your mind. The extraordinary power of simply noticing and playing
with options. Six keys to maintaining emotional balance amid upheaval.
How to Turn Internal Conflict Into Clarity and Move Forward with Your Life
Master Data Management in Practice
The Giver
A Surprisingly Simple Method for Getting Out of Your Own Way
While the World Watched
Let Her Out
Introduction to Probability
The key to success in life and business is to become a master at Conversational Intelligence. It's not
about how smart you are, but how open you are to learn new and effective powerful conversational
rituals that prime the brain for trust, partnership, and mutual success. Conversational Intelligence
translates the wealth of new insights coming out of neuroscience from across the globe, and brings
the science down to earth so people can understand and apply it in their everyday lives. Author Judith
Glaser presents a framework for knowing what kind of conversations trigger the lower, more
primitive brain; and what activates higher-level intelligences such as trust, integrity, empathy, and
good judgment. Conversational Intelligence makes complex scientific material simple to understand
and apply through a wealth of easy to use tools, examples, conversational rituals, and practices for all
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Unorthodox success principles from a billionaire entrepreneur and philanthropist Eli Broad's
embrace of "unreasonable thinking" has helped him build two Fortune 500 companies, amass
personal billions, and use his wealth to create a new approach to philanthropy. He has helped to fund
scientific research institutes, K-12 education reform, and some of the world's greatest contemporary
art museums. By contrast, "reasonable" people come up with all the reasons something new and
different can't be done, because, after all, no one else has done it that way. This book shares the
"unreasonable" principles—from negotiating to risk-taking, from investing to hiring—that have made
Eli Broad such a success. Broad helped to create the Frank Gehry-designed Walt Disney Concert
Hall, the Museum of Contemporary Art, the Broad Contemporary Art Museum at the Los Angeles
County Museum of Art, and The Broad, a new museum being built in downtown Los Angeles His
investing approach to philanthropy has led to the creation of scientific and medical research centers
in the fields of genomic medicine and stem cell research At his alma mater, Michigan State
University, he endowed a full-time M.B.A. program, and he and his wife have funded a new
contemporary art museum on campus to serve the broader region Eli Broad is the founder of two
Fortune 500 companies: KB Home and SunAmerica If you're stuck doing what reasonable people
do—and not getting anywhere—let Eli Broad show you how to be unreasonable, and see how far your
next endeavor can go.
The Heinemann Plays series offers contemporary drama and classic plays in durable classroom
editions. Many have large casts and an equal mix of boy and girl parts. This play is a dramatization of
Daniel Keyes's story about a retarded adult who desperately wants to be able to read and write.
Be You is an award-winning, science-backed guide to authentic living.
The Science of Becoming the Self You Were Born to Be
The Power of Being Co-Active in Work and Life
Why It Can Matter More Than IQ
Leadership Advice from the World's Greatest Coaches
How to Use Science to Rewire Your Brain for Greater Wisdom, Fulfillment, and Joy
Do More Great Work
The Power of Bad

Daniel Goleman offers a vital new curriculum for life that
can change the future for us and for our children
"You may have heard of this field of "executive coaching" by
now. Perhaps only 40-ish years old as a profession, coaching
has experienced meteoric growth over the past two decades.
There are a now estimated 70,000 coaches worldwide. Various
estimates place the industry at anywhere from $2 billion up
to $15 billion per year (US dollars). In the 1980s to early
90s, coaching was initially used mostly for those "problem
children" leaders who were in trouble as a last-ditch effort
to fix them (or to pretend to try) before letting them go.
Coaching was often done in secret, with the coach visiting
surreptitiously (or meeting at an undisclosed location),
with nearly no one knowing about it - even the coaching
invoice line item description would be changed to keep
prying eyes from noticing. One coach once told us she had a
reputation as "the angel of death" - when she showed up,
people knew her leader was on his/her final days. Today
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coaching is often seen as a badge of honor - a sign that a
company wants to invest in your growth and development.
Coaching for performance problems has actually decreased
steadily in use throughout the years. In our (Underhill)
2018 study, 1/3 of coaches reported coaching for performance
problems, which decreased to only a quarter in 2020. A 2007
Harvard Business Review study found that just 12% of
assignments were used to address derailing executives"-What would it mean for your coaching if you got right to the
heart of the matter - every time? You can. Learn rarely
taught tips and concepts that will immediately elevate your
coaching while avoiding the common pitfalls. New and
experienced coaches alike will benefit greatly from the
detailed strategies and wisdom shared from Marion's years of
experience. -Cheryl Richardson, NYTimes Bestselling author
of Take Time for Your Life Marion Franklin, the Coach's
Coach, has been training and mentoring coaches for more than
20 years. Every student she has mentored or taught who
sought ACC, PCC, or MCC has gotten their credential using
the material in this book designed for all levels of
coaches. No matter where you are in your coaching journey,
this book has something for you. This book is different
because it: Includes brilliant tools for beginner-toseasoned coaches Offers advanced techniques for developing
powerful questions without any lists Provides principles of
human behavior that help you quickly identify what's really
going on Contains the 25 Themes that underlie every coaching
situation and make coaching and questioning much simpler
Shares a step-by-step, easy to follow, way to create a shift
in perspective Presents 17 strategies that clients
unknowingly use that actually work against, not for them
Begin using even one or two of the concepts and principles
in this book and notice your coaching immediately elevate to
a new level. Your clients will notice the difference You
will experience this innovative approach to masterful
coaching with two full laser-coaching sessions with
commentary - much like eavesdropping in on the mind of a
master coach. Marion shares unprecedented concepts that will
help new coaches and even the most experienced coaches gain
new insights and ideas, including a deeper understanding of
what they already know. Automatically improve your coaching
by applying one rarely known principle. Never feel stuck
around what question to ask. Feel more confident by quickly
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identifying what's really going on. Know exactly what to
listen for in every conversation. Discover a simple "2
inquiry" approach that instantly enables you to deepen your
curiosity. This book will not only boost your confidence and
mastery as a coach, it will enable you to produce sustained
results for your clients. I designed this book to not only
show you what laser-focused coaching looks, sounds, and
feels like, but to show you HOW TO coach for permanent, lifealtering change. When using the Laser-Focused approach,
you'll be able to: avoid getting seduced by the story ask
questions that get right to the heart of the matter have the
client do all of the summary know how to create the shift
and what to do afterwards recognize the client's underlying
pattern and know how to address it and so much more The
HeART of Laser-Focused Coaching -- A revolutionary,
unprecedented approach makes coaching easier while also
enhancing your ability to help clients create deep and
profound change. Transform your coaching into something so
powerful and life-changing that your coaching consistently
flows and becomes effortless.
You work hard. You put in the hours. Yet you feel like you
are constantly treading water with "Good Work" that keeps
you going but never quite moves you ahead. Or worse, you are
mired in "Bad Work"—endless meetings and energy-draining
bureaucratic traps. Do More Great Work gets to the heart of
the problem: Even the best performers are spending less than
a fraction of their time doing "Great Work"—the kind of
innovative work that pushes us forward, stretches our
creativity, and truly satisfies us. Michael Bungay Stanier,
Canadian Coach of the Year in 2006, is a business consultant
who’s found a way to move us away from bad work (and even
good work), and toward more time spent doing great work.
When you’re up to your eyeballs answering e-mail, returning
phone calls, attending meetings and scrambling to get that
project done, you can turn to this inspirational,
motivating, and at times playful book for invaluable
guidance. In fifteen exercises, Do More Great Work shows how
you can finally do more of the work that engages and
challenges you, that has a real impact, that plays to your
strengths—and that matters. The exercises are
"maps"—brilliantly simple visual tools that help you find,
start and sustain Great Work, revealing how to: Find clues
to your own Great Work—they’re all around you Locate the
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sweet spot between what you want to do and what your
organization wants you to do Generate new ideas and
possibilities quickly Best manage your overwhelming workload
Double the likelihood that you’ll do what you want to do All
it takes is ten minutes a day, a pencil and a willingness to
change. Do More Great Work will not only help you identify
what the Great Work of your life is, it will tell you how to
do it.
Unleashing the Power of Emotional Intelligence
Work, Love, and Life when Robots Rule the Earth
Superengaged
Radical Candor: Fully Revised & Updated Edition
Making Eye Health a Population Health Imperative
The Book Thief
The Burnout Fix: Overcome Overwhelm, Beat Busy, and Sustain
Success in the New World of Work
Annotation.
You Have Always Been Who You Were Meant to Be. Once we get to a
certain level of success, we forget about the girl inside of us.
She is the one who was the first to hop into a game of pickup
basketball, but now all she does is pick up after others. She
was the one who played the lead in the school musical, but now
only sings in the shower. She wrote her deepest thoughts in a
journal, but is stuck writing one business report after the
other. If you feel like your inner girl (or boy) gets sent to
the back of the line when the next deadline, meeting, or family
obligation pops up, this book is for you. Let Her Out: Reclaim
Who You Have Always Been is where life story meets life
coaching. Dive into Natalie's journey, which started in a small
Midwestern town, took her to Silicon Valley, and eventually back
home to Ohio. Along the way, you will be presented with 100+
coaching questions to help you reconnect to your story on your
own journey to: Remember Her - Reconnect to Her - Remove
Barriers to Her
* New York Times and Wall Street Journal bestseller multiple
years running * Translated into 20 languages, with more than
half a million copies sold worldwide * A Hudson and Indigo Best
Book of the Year * Recommended by Shona Brown, Rachel Hollis,
Jeff Kinney, Daniel Pink, Sheryl Sandberg, and Gretchen Rubin
Radical Candor has been embraced around the world by leaders of
every stripe at companies of all sizes. Now a cultural
touchstone, the concept has come to be applied to a wide range
of human relationships. The idea is simple: You don't have to
choose between being a pushover and a jerk. Using Radical
Candor—avoiding the perils of Obnoxious Aggression, Manipulative
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Insincerity, and Ruinous Empathy—you can be kind and clear at
the same time. Kim Scott was a highly successful leader at
Google before decamping to Apple, where she developed and taught
a management class. Since the original publication of Radical
Candor in 2017, Scott has earned international fame with her
vital approach to effective leadership and co-founded the
Radical Candor executive education company, which helps
companies put the book's philosophy into practice. Radical
Candor is about caring personally and challenging directly,
about soliciting criticism to improve your leadership and also
providing guidance that helps others grow. It focuses on praise
but doesn't shy away from criticism—to help you love your work
and the people you work with. Radically Candid relationships
with team members enable bosses to fulfill their three core
responsibilities: 1. Create a culture of Compassionate Candor 2.
Build a cohesive team 3. Achieve results collaboratively
Required reading for the most successful organizations, Radical
Candor has raised the bar for management practices worldwide.
Presents a step-by-step guide for increasing emotional
intelligence through four core principles: self-awareness, selfmanagement, social awareness, and relationsip management.
ANTHEM
Achieving True Customer MDM
Coaching Questions
Taming Your Gremlin (Revised Edition)
Drive
How Small Interactions Spark Awesome Outcomes
Conversational Intelligence
Have you ever wondered why you can't get the relationship, the
happiness and the life that you want? Are you sick and tired of
having to put up with the same old stuff, day in and day out? From
simple phobias, stress and anxiety to chronic disease, Matt Hudson
takes you on a tour of how the unconscious mind works. Maybe you
would simply like to make some tiny changes to your diet or
lifestyle, but you find yourself slipping back to where you started.
Tiny events and experiences from your childhood can lead to a
lifetime of pain and struggle. The insights and exercises have been
honed from one of the most competent behavioural change professionals
in the world. Who won't you become if you don't buy this book?
Do you want to make life better for yourself and the people you work
with? Are you held back by the thought that putting people first
could harm your bottom line?SUPERENGAGED is an honest, in-depth and
upbeat look at the value of having values and the power of creating a
people-focused workplace culture, packed with tips and guidance for
increasing your profits and improving your outcomes. It's for CEOs
and COOs, HR directors and finance directors, entrepreneurs, business
owners and anyone who's on their way up.Whatever your company's size,
shape or sector, SUPERENGAGED will help people in leadership roles
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feel more confident about what employee engagement means and how to
improve it. It's full of practical advice from the MD of
Propellernet, one of the UK's most engaged workplaces, that will turn
your people into your biggest ambassadors, whilst learning from their
successes and swerving their epic fails. So, if you'd like to know
how to engage your people and live out your values whilst driving a
healthy profit, then yes, this is the book for you."I love these
ideas. I love this book. Make sure you read it but, even more
importantly, make sure you use the ideas. And then pass it on to
somebody you want to inspire"HENRY STEWART, CHIEF HAPPINESS OFFICER,
HAPPY / AUTHOR: HAPPY MANIFESTO"I challenge you not to be inspired by
Superengaged. This is not just a book, it's a radical, revolutionary,
whoop in the face of the outdated presumptions that fuel a
demoralising corporate life, and strangle productivity. But there's
no abstract theory here, Propellernet is living and breathing this
revolution every day and succeeding in spades on their terms. Easy to
read, and full of examples, stories and practical suggestions of how
you can start to move towards a superengaged company culture in your
business."ANN BOOTH-CLIBBON, BAFTA NOMINATED STORY COACH"If you run
an agency beg, borrow, steal or even buy a copy of Superengaged. I
wish Propellernet had existed during my agency career. I'd have
joined without question, assuming they'd have me"CHRIS MERRINGTON,
FOUNDER, SPRING 80:20 / AUTHOR: WHY DO SMART PEOPLE MAKE SUCH STUIPID
MISTAKES?"Propellernet is the UK's answer to Zappos. Nick as many of
their ideas as you possibly can."LISA PANTELLI, FOUNDER, BECOME
COMMUNICATIONS
The New York Times bestseller that gives readers a paradigmshattering new way to think about motivation from the author of When:
The Scientific Secrets of Perfect Timing Most people believe that the
best way to motivate is with rewards like money—the carrot-and-stick
approach. That's a mistake, says Daniel H. Pink (author of To Sell Is
Human: The Surprising Truth About Motivating Others). In this
provocative and persuasive new book, he asserts that the secret to
high performance and satisfaction-at work, at school, and at home—is
the deeply human need to direct our own lives, to learn and create
new things, and to do better by ourselves and our world. Drawing on
four decades of scientific research on human motivation, Pink exposes
the mismatch between what science knows and what business does—and
how that affects every aspect of life. He examines the three elements
of true motivation—autonomy, mastery, and purpose-and offers smart
and surprising techniques for putting these into action in a unique
book that will change how we think and transform how we live.
A totalitarian regime has ordered all books to be destroyed, but one
of the book burners suddenly realizes their merit.
Meet Your Inside Team
Be You
The Big Power of Tiny Connections
Emotional Intelligence
The Play of Daniel Keyes' Flowers for Algernon
Lessons in Unconventional Thinking
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The HeART of Laser-Focused Coaching: A Revolutionary Approach to
Masterful Coaching
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