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The impact of technological change, globalization, information and
communication technologies and international governmental
intervention has radically altered supply chain strategies,
operations and risk profiles for most organizations. The challenge
facing business and researchers alike is how best to address risk
management in this new context. This collection, written by
international scholars from the UK, US and Scandinavia, addresses
this need by providing the first topical review of these developments
and the latest research findings. The findings represent a robust
cross-disciplinary view of supply chains, articulating policies and
strategies for organizations. The research studies are based on
empirical case studies within services and manufacturing in both
large and SME organizations. This work is intended to provide the
foundation for future research in this expanding area and the impact
it has on managing risk within the supply chain.
When work began on the first volume ofthis text in 1992, the science
of dis tribution management was still very much a backwater of
general manage ment and academic thought. While most of the body of
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knowledge associated with calculating EOQs, fair-shares inventory
deployment, productivity curves, and other operations management
techniques had long been solidly established, new thinking about
distribution management had taken a definite back-seat to the then
dominant interest in Lean thinking, quality management, and business
process reengineering and their impact on manufacturing and service
organizations. For the most part, discussion relating to the distri
bution function centered on a fairly recent concept called Logistics
Manage ment. But, despite talk of how logistics could be used to
integrate internal and external business functions and even be
considered a source of com petitive advantage on its own, most of the
focus remained on how companies could utilize operations management
techniques to optimize the traditional day-to-day shipping and
receiving functions in order to achieve cost contain ment and
customer fulfillment objectives. In the end, distribution manage ment
was, for the most part, still considered a dreary science, concerned
with oftransportation rates and cost trade-offs. expediting and the
tedious calculus Today, the science of distribution has become
perhaps one of the most im portant and exciting disciplines in the
management of business.
Effective development and management of a supply chain network is an
invaluable source of sustainable advantage in today’s turbulent
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global marketplace, where demand is difficult to predict and supply
chains need to be more flexible as a result. This updated 4th edition
of the bestselling Logistics and Supply Chain Management is a clearheaded guide to all the key topics in an integrated approach to
supply chains, including: • The link between logistics and customer
value. • Logistics and the bottom line measuring costs and
performance. • Creating a responsive supply chain. • Managing the
global pipeline. • Managing supply chain relationships. • Managing
risk in the supply chain. • Matching supply and demand. • Creating a
sustainable supply chain. • Product design in the supply chain.
Resourceful companies today must successfully manage the entire
supply flow, from the sources of the firm, through the value-added
processes of the firm, and on to the customers of the firm. The
fourteenth Global Edition of Operations and Supply Chain Management
provides well-balanced coverage of managing people and applying
sophisticated technology to operations and supply chain management.
Operations Management
Supply Chain Risk
Purchasing and Supply Chain Management
Concepts, Techniques and Practices Enhancing the Value Through
Collaboration
The Essentials of Supply Chain Management
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Achieving Success and Innovation in Global Sourcing: Perspectives and
Practices

Globalisation, technology and an increasingly competitive business environment
have encouraged huge changes in what is known as supply chain management,
the art of sourcing components and delivering finished goods to the customer as
cost effectively and efficiently as possible. Dell transformed the way people
bought and were able to customise computers. Wal-Mart and Tesco have used
their huge buying power and logistical skills to ensure the supply and stock
management of their stores is finely honed. Manufacturers now make sure that
components are where they are needed on the production line just in time for
when they are needed and no longer. Such finessing of the way the supply chain
works boosts the corporate bottom line and can make the difference between
being a market leader or an also ran. This guide explores all the different aspects
of supply chain management and gives hundreds of real life examples of what
firms have achieved in the field.
Purchased goods and services are an increasingly large proportion of public and
private enterprise budgets. Historically, purchased goods and services have
accounted for less than a third of an enterprise's budget, but today many
enterprises spend more than two-thirds of their budgets on purchased goods
and services. Similarly, the Air Force and the Department of Defense (DoD) spend
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nearly half their budgets for purchased goods and services and an additional
sixth on weapon procurement (with only a third going to military and civilian
personnel costs). (See pp. 1-6.) Because of the growing importance of
purchasing, many enterprises have sought to develop supply strategies for their
purchased goods and services. This monograph is intended as a resource for
procurement personnel developing supply strategies for the Air Force or DoD. It
does not analyze current military procurement practices but rather synthesizes
academic, business, and professional literature on developing and applying
supply strategies. Its core is a synthesis of nearly a dozen different processes
found in the literature.
Russell and Taylor’s Operations and Supply Chain Management, 8th Edition is
designed to teach students how to analyze processes, ensure quality, create
value, and manage the flow of information and products, while creating value
along the supply chain in a global environment.Russell and Taylor explain and
clearly demonstrate the skills needed to be a successful operations manager.
Most importantly, Operations Management 8e makes the quantitative topics easy
for students to understand and the mathematical applications less intimidating.In
the 8th Edition, the production process and global supply chain of denim is used
to introduce OM topics, and helps students see how all of the pieces of
operations management fit together. Appropriate for students preparing for
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careers across functional areas of the business environment, Operations
Management 8e provides foundational understanding of both qualitative and
quantitative operations management processes.
This book provides a comprehensive overview of how to strategically manage
the movement and storage of products or materials from any point in the
manufacturing process to customer fulfillment. Topics covered include important
tools for strategic decision making, transport, packaging, warehousing, retailing,
customer services and future trends. An introduction to logistics Provides
practical applications Discusses trends and new strategies in major parts of the
logistic industry
Driving Value Through the Supply Chain
ECMLG2013-Proceedings For the 9th European Conference on Management
Leadership and Governance
Operations and Supply Chain Management, 8th Edition
Logistics and Supply Chain Management ePub eBook
Logistics 4.0
EBOOK: Operations and Supply Chain Management, Global edition
Supply Chain Management (SCM) was once a "pie in the sky" concept that
could not be fully achieved. A key barrier was the cost of communicating
with and coordinating among the many independent suppliers in each
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supply chain. SCM is possible because of three changes: technology has
developed that simplifies communication, new management paradigms ha
This textbook presents global supply chain and operations management
from a comprehensive perspective, combining value creation networks and
interacting processes. It focuses on the operational roles in the networks
and presents the quantitative and organizational methods needed to plan
and control the material, information and financial flows in the supply
chain. Each chapter of the book starts with an introductory case study.
Numerous examples from various industries and services help to illustrate
the key concepts. The book explains how to design operations and supply
networks and how to incorporate suppliers and customers. As matching
supply and demand is a core aspect of tactical planning, the book focuses
on it before turning to the allocation of resources for fulfilling customer
demands. Providing readers with a working knowledge of global supply
chain and operations management, this textbook can be used in core,
special and advanced classes. Therefore, the book targets a broad range of
students and professionals involved with supply chain and operations
management. Special focus is directed at bridging theory and practice.
Featuring an ideal balance of managerial issues and quantitative
techniques, this introduction to operations management keeps pace with
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current innovations and issues in the field. It presents the concepts clearly
and logically, showing readers how OM relates to real business. The new
edition also integrates the experiences of a real company throughout each
chapter to clearly illustrate the concepts. Readers will find brief discussions
on how the company manages areas such as inventory and forecasting to
provide a real-world perspective.
'Supply Chain Management' illustrates the key drivers of good supply chain
management in order to help students understand what creates a
competitive advantage. It also provides strong coverage of analytic skills so
that students can gauge the effectiveness of the techniques described.
Introduction to Materials Management
Digital Transformation of Supply Chain Management
The Digital Supply Chain
Basics of Supply Chain Management
Operations and Supply Chain Management
A Decision-Oriented Introduction to the Creation of Value
"Dr Brian Farrington is the author of the tenth edition of this acclaimed book. The output of any
book is influenced by many sources, including: - professional feedback from lecturers at Universities
and Colleges; their views are invaluable - the Chartered Institute of Procurement and Supply's
education syllabus and the Institute's continual quest to enhance standards - legal challenges to
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procurement decisions - emphasis on environmental and socially responsible procurement feedback from learners and practitioners - the author's international consultancy experience - the
recognition that a procurement specialist has to exercise the highest moral and ethical standards and
that some fall short - the challenge presented by cyber security. There are two new chapters, thanks
to the foresight of Pearson. Public Sector Procurement is a new chapter, recognising the public
sector's impact on the global economy. Public accountability means that scrutiny of decisions is far
more open than the private sector. Sustainability & Socially Responsible Procurement is a new
chapter, recognising that this is a highly challenging global issue wherein procurement has great
influence. More initiatives are necessary. There has been a serious recasting of much of the content.
There is an unrivalled opportunity for procurement specialists to manage risk, finance and corporate
performance. The author seeks to instil in all procurement specialists the fact that effective and
innovative procurement pays a significant part in the management of economies and corporate
performance. A01"-This book constitutes revised selected papers from the 9th international Global Sourcing Workshop
2015, held in La Thuile, Italy, in February 2015. The 14 contributions included were carefully
reviewed and selected from 40 submissions. The book offers a review of the key topics in
outsourcing and offshoring, populated with practical frameworks that serve as a tool kit to students
and managers. The range of topics covered is wide and diverse, but predominately focused on how
to achieve success and innovation in global sourcing. The topics discussed combine theoretical and
practical insights regarding challenges that industry leaders, policy makers, and professionals face.
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Case studies from various organizations, industries and countries are used extensively throughout
the book to illustrate results and findings.
The 9th Multidisciplinary Academic Conference in Prague 2017, Czech Republic
Electronic Commerce in Small to Medium-Sized Enterprises: Frameworks, Issues and Implications
addresses eCommerce issues in small to medium-sized enterprises (SMEs) in a global setting. The
book aims at addressing issues that are of importance to researchers, to students, and to professionals
interested in the eCommerce field in SMEs and hence, interested in addressing issues pertaining to
theory and to practice.
Logistics Operations and Management
Distribution Planning and Control
Developing Tailored Supply Strategies
Concepts and Models
Procurement and Supply Chain Management PDF eBook
Transportation: A Global Supply Chain Perspective
Purchasing and Supply Chain Management, 3rd Edition is a turnkey solution for providing
current and thorough coverage for this critical area of the supply chain. This book is not only a
text but a reference as well and is now established as one of the leading-edge strategy and
purchasing books. Students gain contextual insights and knowledge into the strategies, processes,
and practices of purchasing through use of the many cases and examples. Because of their
relationships with executives and practitioners worldwide, the authors are able to present unique
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and up-to-date insights that lead to greater understanding of the purchasing process. Purchasing
and Supply Chain Management provides a hands-on, applied approach that has been thoroughly
tested with student audiences to ensure learning success.
Industrial revolutions have impacted both, manufacturing and service. From the steam engine to
digital automated production, the industrial revolutions have conduced significant changes in
operations and supply chain management (SCM) processes. Swift changes in manufacturing and
service systems have led to phenomenal improvements in productivity. The fast-paced
environment brings new challenges and opportunities for the companies that are associated with
the adaptation to the new concepts such as Internet of Things (IoT) and Cyber Physical Systems,
artificial intelligence (AI), robotics, cyber security, data analytics, block chain and cloud
technology. These emerging technologies facilitated and expedited the birth of Logistics 4.0.
Industrial Revolution 4.0 initiatives in SCM has attracted stakeholders’ attentions due to it is
ability to empower using a set of technologies together that helps to execute more efficient
production and distribution systems. This initiative has been called Logistics 4.0 of the fourth
Industrial Revolution in SCM due to its high potential. Connecting entities, machines, physical
items and enterprise resources to each other by using sensors, devices and the internet along the
supply chains are the main attributes of Logistics 4.0. IoT enables customers to make more
suitable and valuable decisions due to the data-driven structure of the Industry 4.0 paradigm.
Besides that, the system’s ability of gathering and analyzing information about the environment at
any given time and adapting itself to the rapid changes add significant value to the SCM
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processes. In this peer-reviewed book, experts from all over the world, in the field present a
conceptual framework for Logistics 4.0 and provide examples for usage of Industry 4.0 tools in
SCM. This book is a work that will be beneficial for both practitioners and students and
academicians, as it covers the theoretical framework, on the one hand, and includes examples of
practice and real world.
Leading Procurement Strategy is a must-read for all senior procurement executives wishing to
further enhance their skill set, master the latest developments in procurement strategy and really
come into their own as procurement leaders. The expert author team explains how to effectively
manage and mitigate risks in the supply chain, appreciate the key issues affecting the
procurement function and develop best practice excellence in teams. Providing the latest thinking
in procurement and supply management within the broad perspective of different industries, this
second edition of Leading Procurement Strategy covers: global sourcing; supplier relationship
management; cost management; information technologies and future developments. The book is
underpinned by academic theory and supported by an extensive range of real world case studies
drawn from the authors' experiences, including Tesco, Tata, Coca-Cola, BAA, P&G and IBM.
This new edition provides the skills, knowledge and tools needed to articulate an effective
strategy and embrace a transformational role to lead procurement teams, showing how
procurement can become an influential function that delivers sustainable competitive advantage.
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to teach
students how to analyze processes, ensure quality, create value, and manage the flow of
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information and products, while creating value along the supply chain in a global environment.
Russell and Taylor explain and clearly demonstrate the skills needed to be a successful operations
manager. Most importantly, Operations Management, 9th Edition makes the quantitative topics
easy for students to understand and the mathematical applications less intimidating. Appropriate
for students preparing for careers across functional areas of the business environment, this text
provides foundational understanding of both qualitative and quantitative operations management
processes.
Guide to Supply Chain Management
Proceedings of The 9th MAC 2017
Operations and Supply Management
The Procurement and Supply Manager's Desk Reference
New Business Concepts and Applications
Managing in the Era of Supply Chain Management
The full text downloaded to your computer. With eBooks you can: search for key concepts, words and
phrases make highlights and notes as you study share your notes with friends Print 5 pages at a time
Compatible for PCs and MACs No expiry (offline access will remain whilst the Bookshelf software is
installed. eBooks are downloaded to your computer and accessible either offline through the VitalSource
Bookshelf (available as a free download), available online and also via the iPad/Android app. When the
eBook is purchased, you will receive an email with your access code. Simply go to
http://bookshelf.vitalsource.com/ to download the FREE Bookshelf software. After installation, enter
your access code for your eBook. Time limit The VitalSource products do not have an expiry date. You
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will continue to access your VitalSource products whilst you have your VitalSource Bookshelf installed.
This book explores Public Procurement novelties and challenges in an interdisciplinary way. The
process whereby the public sector awards contracts to companies for the supply of works, goods or
services is a powerful instrument to ensure the achievement of new public goals as well as an efficient
use of public funds. This book brings together the papers that have been presented during the "First
Symposium on Public Procurement", a conference held in Rome last summer and to be repeated again
yearly. As Public Procurement touches on many fields (law, economics, political science, engineering)
the editors have used an interdisciplinary approach to discuss four main topics of interest which
represent the four different parts in which this book is divided: Competitive dialogue and contractual
design fostering innovation and need analysis, Separation of selection and award criteria, including
exclusion of reputation indicators like references to experience, performance and CV’s from award
criteria, Retendering a contract for breach of procurement rules or changes to contract (contract
execution), Set-asides for small and medium firms, as in the USA system with the Small Business Act
that reserves shares of tenders to SMEs only.
Understanding Sport Organizations provides a strong foundation in organizational theory and
organizational behavior and addresses how that theory is applied in a real-world context. It engages
readers by providing opportunities to discover the theory in practice.
Operations management is important, exciting, challenging ... and everywhere you look! Important,
because it enables organisations to provide services and products that we all need Exciting, because it is
central to constant changes in customer preference, networks of supply and demand, and developments
in technology Challenging, because solutions must be must be financially sound, resource-efficient, as
well as environmentally and socially responsible And everywhere, because in our daily lives, whether at
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work or at home, we all experience and manage processes and operations. The full text downloaded to
your computer With eBooks you can: search for key concepts, words and phrases make highlights and
notes as you study share your notes with friends eBooks are downloaded to your computer and
accessible either offline through the Bookshelf (available as a free download), available online and also
via the iPad and Android apps. Upon purchase, you'll gain instant access to this eBook. Time limit The
eBooks products do not have an expiry date. You will continue to access your digital ebook products
whilst you have your Bookshelf installed.
Understanding Sport Organizations
Global Supply Chain and Operations Management
Risk Management: 10 Principles
Strategy, Planning, and Operation
ECMLG 2013
A Logistics Perspective

This is today's indispensable introduction to supply chain management for
today's students and tomorrow's managers – not yesterday's! Prof. Hokey
Min focuses on modern business strategies and applications –
transcending obsolete logistics- and purchasing-driven approaches still
found in many competitive books. Focusing on outcomes throughout, The
Essentials of Supply Chain Management shows how to achieve continuous
organizational success by applying modern supply chain concepts.
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Reflecting his extensive recent experience working with leading executives
and managers, Min teaches highly-effective methods for supply chain
thinking and problem-solving. You'll master an integrated Total System
Approach that places functions like inventory control and transportation
squarely in context, helping you smoothly integrate internal and external
functions, and establish effective inter-firm cooperation and strategic
alliances across complex supply chains. Coverage includes:
Understanding modern sourcing, logistics, operations, sales, and
marketing – and how they fit together Using modern supply chain methods
to improve customer satisfaction and quality Working with cutting-edge
supply chain technology and metrics Moving towards greater sustainability
and more effective risk management Working with core analytical tools to
evaluate supply chain practices and measure performance Legal, ethical,
cultural, and environmental/sustainability aspects of modern supply chain
operations How to build a career in global supply chain management The
Essentials of Supply Chain Management will be an indispensable resource
for all graduate and undergraduate students in supply chain management,
and for every practitioner pursuing professional certification or executive
education in the field.
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This third edition provides operations management students, academics
and professionals with a fully up-to-date, practical and comprehensive
sourcebook in the science of distribution and Supply Chain Management
(SCM). Its objective is not only to discover the roots and detail the
techniques of supply and delivery channel networks, but also to explore
the impact of the merger of SCM concepts and information technologies on
all aspects of internal business and supply channel management. This
textbook provides a thorough and sometimes analytical view of the topic,
while remaining approachable from the standpoint of the reader. Although
the text is broad enough to encompass all the management activities found
in today's logistics and distribution channel organizations, it is detailed
enough to provide the reader with a thorough understanding of essential
strategic and tactical planning and control processes, as well as problemsolving techniques that can be applied to everyday operations. Distribution
Planning and Control: Managing in the Era of Supply Chain Management,
3rd Ed. is comprised of fifteen chapters, divided into five units. Unit 1 of the
text, The SCM and Distribution Management Environment, sets the
background necessary to understand today’s supply chain environment.
Unit 2, SCM Strategies, Channel Structures and Demand Management,
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reviews the activities involved in performing strategic planning, designing
channel networks, forecasting and managing channel demand. Unit 3,
Inventory Management in the Supply Chain Environment, provides an indepth review of managing supply chain inventories, statistical inventory
management, and inventory management in a multiechelon channel
environment. Unit 4, Supply Chain Execution, traces the translation of the
strategic supply chain plans into detailed customer and supplier
management, warehousing and transportation operations activities. Finally
Unit 5, International Distribution and Supply Chain Technologies,
concludes the text by exploring the role of two integral elements of SCM:
international distribution management and the deployment of information
technologies in the supply chain environment. Each chapter includes
summary questions and problems to challenge readers to their knowledge
of concepts and topics covered. Additionally supplementary materials for
instructors are also available as tools for learning reinforcement.
This introductory textbook describes the basics of supply chain
management, manufacturing planning and control systems, purchasing,
and physical distribution. The fourth edition makes additions in kanban,
supply chain concepts, system selection, theory of constraints and drumPage 18/23
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buffer-rope, and need f
The world is in a constant state of flux, and this influences the operations
of every business and organisation. Business Management: A
Contemporary Approach deals with these changes by covering the
functions of a business or an organisation and then addressing the
contemporary issues that affect them. These issues include globalisation,
corporate entrepreneurship and citizenship, credit, diversity and HIV/AIDS.
Every student of business and business manager needs to understand the
importance of these issues and their influence on the operations of a
business. Business Management: A Contemporary Approach also
highlights the interdependency between the various business functions.
This interdependency is very important for a business or organisation to
operate as a whole.
Applications for Sport Managers
Along the Supply Chain
Leading Procurement Strategy
Selection and Procurement for the Hospitality Industry
9th Global Sourcing Workshop 2015, La Thuile, Italy, February 18-21, 2015,
Revised Selected Papers
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Electronic Commerce in Small to Medium-sized Enterprises
Purchasing: Selection and Procurement for the Hospitality Industry, 9th Edition is a
learning-centered text that includes several pedagogical enhancements to help
students quickly acquire and retain important information. It is written for those who
will be involved with some phase of purchasing throughout their hospitality careers.
This text covers product information as well as management of the purchasing
function, and how this relates to a successful operation. It also acts as a
comprehensive reference guide to the selection and procurement functions within the
hospitality industry. Purchasing: Selection and Procurement for the Hospitality
Industry is the comprehensive and up-to-date hospitality purchasing text available
today.
Operations and Supply Management, as the title indicates, provides increased
emphasis on supply chain management in the 12e. The 12e continues its market
leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without
supplementing, and the industry leading technology support suite.
The Digital Supply Chain is a thorough investigation of the underpinning technologies,
systems, platforms and models that enable the design, management, and control of
digitally connected supply chains. The book examines the origin, emergence and
building blocks of the Digital Supply Chain, showing how and where the virtual and
physical supply chain worlds interact. It reviews the enabling technologies that
underpin digitally controlled supply chains and examines how the discipline of supply
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chain management is affected by enhanced digital connectivity, discussing purchasing
and procurement, supply chain traceability, performance management, and supply
chain cyber security. The book provides a rich set of cases on current digital
practices and challenges across a range of industrial and business sectors including
the retail, textiles and clothing, the automotive industry, food, shipping and
international logistics, and SMEs. It concludes with research frontiers, discussing
network science for supply chain analysis, challenges in Blockchain applications and
in digital supply chain surveillance, as well as the need to re-conceptualize supply
chain strategies for digitally transformed supply chains. Covers both theoretical and
practical points-of-view Contains material that readers from different backgrounds
and disciplines will find informative Examines digital practices and challenges indepth across a wide range of sectors Provides up-to-date, critical insights on the
design, management and control of digitally connected supply chains Written by
experts with strong backgrounds in the field
In the same way as the 4Ps of marketing are a fundamental principle of business
theory, this book puts forward the 10Ps of Risk Management as a consistent and
comprehensive approach to the subject. The 10Ps of Risk Management offers a
holistic approach, bringing together all elements of risk management for managers,
safety and environmental consultants, business advisers and students on occupational
health and safety and environmental studies courses.
Operations Strategy
The Applied Law and Economics of Public Procurement
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Supply Chain Management
Competing Through the Supply Chain
Purchasing
Logistics Management and Strategy

Integrates the theory and practices of supply chain management. This book focuses on
how to build a competitive supply chain using viable management strategies, operational
models, decision-making techniques, and information technology. It also includes
initiatives such as e-commerce, collaborative planning, forecasting, and replenishment
(CPFR).
Delivering comprehensive coverage of current domestic and global trends,
TRANSPORTATION: A SUPPLY CHAIN PERSPECTIVE, 8E equips readers with a solid
understanding of what is arguably the most critical−and complex−component of global
supply chains. Taking a managerial approach, the text explains the fundamental role and
importance of transportation in companies and in society, as well as the complex
environment in which transportation service is provided today. It provides a framework
and foundation for the role of transportation from a micro and macro perspective in supply
chains. It also offers an overview of the operating and service characteristics, cost
structure, and current challenges faced by current providers of transportation. In addition,
the authors spotlight a variety of critical transportation management issues, providing
insightful discussions of the strategic activities and challenges involved in the movement
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of goods through the supply chain. Completely up to date, the Eighth Edition features new
readings, cases, and examples. It emphasizes global topics throughout, includes new
coverage of hard and soft technology, and offers expanded discussions of fuel, energy,
managerial, economic, and environmental issues. Important Notice: Media content
referenced within the product description or the product text may not be available in the
ebook version.
A Contemporary Approach
Frameworks, Issues, and Implications
Business Management
Procurement and Supply Chain Management
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