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We want to give you the practice you need on the ACT McGraw-Hill's 10 ACT Practice Tests helps you gauge what
the test measures, how it's structured, and how to budget your time in each section. Written by the founder and
faculty of Advantage Education, one of America's most respected providers of school-based test-prep classes,
this book provides you with the intensive ACT practice that will help your scores improve from each test to the
next. You'll be able to sharpen your skills, boost your confidence, reduce your stress-and to do your very best on
test day. 10 complete sample ACT exams, with full explanations for every answer 10 sample writing prompts for
the optional ACT essay portion Scoring Worksheets to help you calculate your total score for every test Expert
guidance in prepping students for the ACT More practice and extra help online ACT is a registered trademark of
ACT, Inc., which was not involved in the production of, and does not endorse, this product.
Jonathan Bricklin's debut novel is astounding for its intellectual playfulness and verbal ingenuity, and for the
exuberant voice of Willy Nilly, the young hero of this unexpected adventure. Telepathy, Tetherball, Turtles,
Politics, Pirates, Lemonade, Cryogenics, Waterslides and Holograms are some of the ingredients in this madcap
frenzy of metaphorical escapism. If Raymond Chandler and Tom Robbins adopted a baby it might grow up to
write a book like this.
An instant New York Times bestseller and #1 Wall Street Journal bestseller. JIM KWIK, the world’s #1 brain
coach, has written the owner’s manual for mental expansion and brain fitness. Limitless gives people the ability
to accomplish more--more productivity, more transformation, more personal success and business
achievement--by changing their Mindset, Motivation, and Methods. These “3 M’s” live in the pages of Limitless
along with practical techniques that unlock the superpowers of your brain and change your habits. For over 25
years, Jim Kwik has worked closely with successful men and women who are at the top in their fields as actors,
athletes, CEOs, and business leaders from all walks of life to unlock their true potential. In this groundbreaking
book, he reveals the science-based practices and field-tested tips to accelerate self learning, communication,
memory, focus, recall, and speed reading, to create fast, hard results. Learn how to: FLIP YOUR MINDSET Your
brain is like a supercomputer and your thoughts program it to run. That’s why the Kwik Brain process starts with
unmasking assumptions, habits, and procrastinations that stifle you, redrawing the borders and boundaries of
what you think is possible. It teaches you how to identify what you want in every aspect of your life, so you can
move from negative thinking to positive possibilities. IGNITE YOUR MOTIVATION Uncovering what motivates you
is the key that opens up limitless mental capacity. This is where Passion + Purpose + Energy meet to move you
closer to your goals, while staying focused and clear. Your personal excitement will be sustainable with selfrenewing inspirations. Your mind starts strong, stays strong, and drives further exponentially faster. MASTER
THE METHOD We’ve applied the latest neuroscience for accelerated learning. Our process, programs, podcasts,
and products unleash your brain’s own superpowers. Finish a book 3x faster through speed reading (and
remember every part of it), learn a new language in record time, and master new skills with ease. These are just
a few of the life-changing self-help benefits. With Kwik Brain, you’ll get brain-fit and level-up your mental
performance. With the best Mindset, Motivation and Method, your powers become truly limitless.
Discover how award-winning educator and author Chuck Williams does management like no one else with the
latest edition of EFFECTIVE MANAGEMENT. Whether you prefer to listen, see, read, or act, you will find the
learning style or combination of learning approaches that appeal to you in this innovative, streamlined text and
media-driven package. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
The Brain Sell
Think Your Way to a Better Life
Building Maximum Strength and Conditioning with Static Training
Selling With Heart and Soul
An Apple Story
The Big Miss
Learn to Write With This Alphabet Letters & First Words Workbook Paper; Large Practice Workbook, Pre-k,
Kindergarten Age 3-5, for Girls and Boys
This book, Selling With Heart and Soul is part of the Body Language Series which focuses on the
selling process and how a sales people could benefit from the cues and signals shown by
customers in order to close sales. The uniqueness of this book, that we have pointed out the
totally misleading and wrong concept in selling and marketing - the Caveat Emptor. In any
transaction, sales people cannot shed off their responsibilities by passing the act of
discovery to the buyers, sales people must declare according to what they know. If the sellers
do not believe in their products, do not sell it until they understood, internalize the
products. In addition, this book suggests that marketers and sales people cannot be the tool to
create unnecessary demand. One of the extremely wrong concepts of marketing is to push to
consumers’ good/service beyond their needs. We have identified that, create unnecessary demand
creating bad identity/brand to the organisation.
Pastor Tracy Wilde reflects on the absence of empathy in today’s world and shares how
Christians can renew their compassion to help unify not only the church, but society as well,
in this timely and refreshing guide. Achieving meaningful relationships and cultivating lasting
connections with others are often some of the most valuable experiences of our lives. So why
can it sometimes feel so difficult to relate to the people around us if we all share the same
human desire to bond? In Finding the Lost Art of Empathy, Tracy Wilde addresses the reasons why
we struggle with showing empathy toward others and explains why we ultimately avoid it—and even
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avoid contact with others altogether. She explores the different facets that have promoted
isolation instead of community and provides the antidote for a more unified, loving, and
empathetic society. Inspirational and encouraging, Wilde inspires us to self-reflect and remove
whatever obstacles from our lives that may be blocking our way to true fulfillment in our
relationships—and living life the way God intends us to.
Make today's management theories and applications meaningful, memorable, and engaging for your
students with MANAGEMENT. Master storyteller, award-winning educator, and accomplished author
Chuck Williams uses a captivating narrative style to illuminate today's most important
management concepts and to highlight practices that really work in today's workplace. Because
students retain and better understand information that is personally relevant, Dr. Williams
weaves more than 50 detailed, unforgettable examples and stories into each chapter in this
edition. Proven learning features and self-assessments keep concepts intriguing and applicable
to students' daily lives. In addition, fresh scenarios, new cases, and new video cases reflect
the latest management innovations at work in well-known organizations throughout the world. The
book's comprehensive support package further helps you prepare each student for managerial
success. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Science has made the leap from the lab to come to a store near you and the effects on us are
phenomenal. Corporations in hyper-competition are now using the new mind sciences to analyze
how and when we shop, and the hidden triggers that persuade us to consume. From bargains in the
Big Apple to the bustling bazaars of Istanbul, from in-store to interactive and online to
mobile, neuromarketing pioneer Dr. David Lewis goes behind the scenes of the persuasion
industry to reveal the powerful tools and techniques, technologies and psychologies seeking to
stimulate us all to buy more often without us consciously realizing it.
Finding the Lost Art of Empathy
How to Spark New Ideas and Create Your Company's Future
How Organizations Overlook the Value of Emotions
Se vira! Você não é quadrado!
Leading Apple With Steve Jobs
MGMT8
MGMT4
The secret to sales success is something that companies spend years searching for - it is the ultimate goal for any business.
However, selling well enough to break even is quite a bit different than selling enough to put you in the record books. Apple Inc. has
spent the past 15 years climbing to the top of the technology market, a spectacular rise that has been accelerated by more than 500
million iPhone sales in less than seven years. Apple's unique strategies to reach such unprecedented heights are included in this
book and can act as valuable lessons for other companies to expand into the next echelon of success.
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is perfect
for those students who focus on the textbook as their main course resource. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
If you are looking for new ways to manage stress, improve mood, enhance creativity, increase mental focus, and sustain your
overall sense of vitality in as little as 2 minutes, then this book is for you. In Genius Breaks, Dr. Suzie Carmack will teach you her
easy 4-step system for designing your own mindful movement mini-breaks, so that you will know how to sneak self-care into your
workday -- even if you only have 2 minutes between conference calls. Now you can learn the same system that Dr. Carmack has
shared with the Pan American / World Health Organization as a keynote wellness week speaker (2013-2015), and with over 2000
corporate wellness programs, k-12 educators, clinicians and yoga teachers worldwide. Learn more about how you and your team
can move to well-being and join the Genius Break community at www.DrSuzieCarmack.com
A humorous, yet practical five-step guide to ridding ourselves--and our companies--of commonplace, bureaucratic bottlenecks that
plague every office around the world.
Effective Management
Letter Tracing Book for Preschoolers
Optimize Your Workday Performance and Well-Being
How to Eliminate Bureaucratic Red Tape, Bad Excuses, and Corporate BS
Lean Mobile App Development
The Imagination Machine
Business Bullshit

Não importa o porte ou o segmento de uma empresa, todas estão em busca do melhor para os
seus clientes, querem que seus produtos tenham engajamento, sejam desejados e, claro, a
primeira escolha na hora de uma compra. Para chegar a esse patamar, são necessárias
escolhas e atitudes que perpetuarão por toda a vida empresarial de uma corporação.
Pensando nisso, Sérgio Damião trouxe ao mercado livreiro a obra: Se vira você não é
quadrado, publicada pela Literare Books International. Diante de tantas adversidades e
concorrências é comum que os questionamentos se multipliquem dentro de cada empreendedor.
Como é possível se virar? Como sair do quadrado e proporcionar um atendimento que
surpreenda? Muitas pesquisas revelam que o primeiro contato entre empresa e consumidor é
decisivo para que o cliente conclua uma compra. Dessa forma, o escritor inicia sua
jornada pelo atendimento que envolve: relacionamento, interação e troca de sinergia.
Sérgio Damião propõe ao leitor um círculo contínuo que envolve três palavras-chave:
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conhecimento, entendimento e atendimento. Assim, inspirado nelas, divide com o público
três constatações: 1) Quanto mais se conhece o outro lado, melhor o entende. 2) Quanto
mais o entende, melhor pode atendê-lo. 3) Quanto melhor o atende, mais o conhece... O
escritor traz também palavras de especialistas no tema, dados do IBRC (Instituto Ibero
Brasileiro de Atendimento com o Cliente) responsável pelo ranking da revista Exame, há
citação de cases de sucesso e a análise com uma metáfora e visão dos esportes para
melhorar a fixação da mensagem. Junte-se a um grupo enorme de empresas e profissionais
que se viram porque não são quadrados. Descubra como os colaboradores podem encantar seus
clientes por meio de um atendimento eficaz e humano, perpetuando a atividade empresarial.
Develop lean iOS and Android apps using industry standard techniques and lean development
practices. About This Book Build ready-to-deploy apps with less iterations and shorter
development times Adopt the lean startup methodologies to develop iOS and Android apps
that shine in the App Store This hands-on guide puts continuous innovation into practice
to develop successful mobile apps Who This Book Is For This book is for developers, CTOs,
and architects working for a startup or another kind of lean startup environment, such as
start-up within a cooperation. It is is ideal for any iOS and Android developer who wants
to build successful mobile apps by adopting the lean startup methodology. What You Will
Learn Apply the lean startup methodology to real Android and iOS development Define what
your hypotheses are by creating an Minimal Viable Product Validate your idea against the
Business Model Canvas Gather feedback through statistics and by getting user comments,
learn from it, and adapt your app accordingly Develop skills and devise strategies to
build versatile and flexible apps that meet changing business requirements Investigate
the possibilities when you need to pivot your start-up idea whether in a startup or an
established business. Create a successful app and get tips on how to boostconversion and
how to optimize the on boardingprocess. In Detail Lean is the ultimate methodology for
creating a startup that succeeds. Sounds great from a theoretical point of view, but what
does that mean for you as an a technical co-founder or mobile developer? By applying the
Lean Start-up methodology to your mobile App development, it will become so much easier
to build apps that take Google Play or the App Store by storm. This book shows you how to
bring together smarter business processes with technical know-how. It makes no sense to
develop a brilliant app for six months or longer only to find out later that nobody is
interested in it. Build a Minimum Viable Product (MVP) first. Validate your hypotheses
early and often. Discover effective product development strategies that let you put
Facebook's famous axiom "move fast and break things" into practice. A great app without
visibility and marketing clout is nothing, so use this book to market your app, making
use of effective metrics that help you track and iterate all aspects of project
performance. Style and approach This book takes a hands-on approach to developing apps
through the Lean Start-up Methodology. Following a 50% business and 50% tech approach,
this book is filled with practical examples and real-world experiments.
Customer Experience is now the key differentiator as consumers and businesses alike
decide among competing brands. The authors explore growing trends in Experience
Psychology, Social Media and Neuroscience and their impact on Customer Experience that
businesses need to understand to gain preference, loyalty and market share.
A former Senior VP of Apple shares how Steve Jobs motivatedpeople to do the best work of
their lives Jay Elliot was hired personally by Steve Jobs, just in time toaccompany him
on the last of his historic visits to Xerox's PaloAlto Research Center, the visits that
changed the course ofcomputing. As Senior VP of Apple, Jay served as Steve's righthandman and trouble-shooter, overseeing all corporate operations andbusiness planning, as
well as software development and HR. InLeading Apple with Steve Jobs, Jay details how
Steve managedand motivated his people—and what every manager can learnfrom Jobs about
motivating people to do the best work of theirlives. Steve Jobs used the phrase "Pirates!
Not the Navy" as a rallyingcry—a metaphor to "Think Different." In the days ofdeveloping
the Macintosh, it became a four-word mission statement.It expresses the heart of Apple
and Steve. The managementprinciples that grew out of that statement form the backbone
ofthis book. Explains how to find talented people who will understand yourobjectives and
be able to make a contribution to that effort Lists traits that can determine whether a
person will be socommitted to the vision that they will provide their ownmotivation
Explains how to ensure that your employees hold an allegianceto the captain and to
his/her shipmates, and also possess theability to come up with original, unique ways to
approach aproblem, and be self-guided with a strong sense of direction Leading Apple with
Steve Jobs will shift your thoughtparadigm and inspire you to assemble and lead
innovative teams.
Managerdeutsch in 100 Blasen und Phrasen
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How to Think Like a Genius to Be One Instantly!
A step-by-step guide to smart video editing with FCP 10.6
BUSN
The Brain That Changes Itself
Flicking Boogers in the Wind
When Science Meets Shopping; How the new mind sciences and the persuasion industry are
reading our thoughts, influencing our emotions, and stimulating us to shop
Extensively updated to reflect the latest research in the field, MGMT continues to make concepts and theories accessible and relevant to
students with timely, interesting examples of their applications at real businesses. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
A comprehensive, best practice guide from Apple Certified Trainer Iain Anderson, with illustrated step-by-step instructions to explore a
Final Cut Pro editing workflow from shoot to delivery Key FeaturesExplore the best ways to use FCP, from importing and editing to
finishing and exporting the final cutUnlock the power of editing in the magnetic timeline to make huge changes or subtle adjustmentsFinish
with pro-level color correction, tracking, effects, transitions, audio, titles, and captionsBook Description Final Cut Pro (also known as FCP,
previously Final Cut Pro X) is Apple’s efficient and accessible video editing software for everyone, offering powerful features that
experienced editors and novices will find useful. FCP is the quickest way to transform your raw clips into a finished piece, so if speed is
important, make this a key tool in your editing arsenal. Final Cut Pro Efficient Editing is a comprehensive best practice guide for all editors.
You’ll not only learn how to use the features but also find out which ones are the most important and when you should use them. With
the help of practical examples, the book will show you how typical footage can be assembled, trimmed, colored, and finessed to produce a
finished edit, exploring a variety of techniques. As you progress through the book, you’ll follow a standard editing workflow to get the feel
of working on real-world projects and answer self-assessment questions to make sure that you’re on track. By the end of this Final Cut
Pro book, you’ll be well versed with the key features of this app and have all the tools you need to create impressive edits. What you will
learnUnderstand the media import process and delve into media managementEffectively organize your footage so you can find the right
shot quicklyDiscover how to assemble a rough cut editExplore trimming and advanced editing techniques to finesse and finalize the
editEnhance an edit with color correction, effects, transitions, titles, captions, and much moreSweeten the audio by controlling volume,
using compression, and adding effectsShare your final edited video and archive the jobWho this book is for The book is for creative
professionals, anyone starting out in video editing, and editors switching to Final Cut Pro from another video editing system. Whether you
are a beginner or a professional, you'll find this FCP book useful. All you need to get started is familiarity with macOS.
The New York Times bestselling author of the classic The Care of the Soul addresses the needs of those providing soul care to
others—therapists, psychiatrists, ministers, spiritual directors, teachers, and even friends—sharing his insights for incorporating a spiritual
or soulful dimension into their work and practices. Soul Therapy is the culmination of Thomas Moore’s work. In his previous acclaimed
books, he explored the soul in important areas of our lives—work, sex, marriage, family, religion, and aging. In this wise guide, he now
returns to his core vocation: teaching practitioners—therapists, psychiatrists, ministers, spiritual directors, and others—how to offer soul
care to those they assist. A training manual infused with a lifetime’s worth of wisdom, Soul Therapy is divided into five sections: What
therapy or “soul care” is and how it works; What soul work is required of the helper to be able to address the needs of others; How to
access and move forward the spiritual dimension; How to apply this work to specific areas, such as work, marriage, parenting, or teaching;
How to deal with other issues that arise, such as developing a therapeutic style, dealing with one’s shadow, and the need for self-care.
Profound yet practical, enlightened yet grounded in real-world experience, Soul Therapy will become a definitive resource for caregivers
and practitioners for years to come.
Finding the Lost Art of EmpathyConnecting Human to Human in a Disconnected WorldHoward Books
The Power of Knowing What You Don't Know
The Data Science Design Manual
The Art and Craft of Caring Conversations
Genius Breaks
Rise and Run
Final Cut Pro Efficient Editing
Methods and Philosophy
Zen Training is a comprehensive handbook for zazen, seated meditation practice, and an authoritative presentation of the Zen
path. The book marked a turning point in Zen literature in its critical reevaluation of the enlightenment experience, which the author
believes has often been emphasized at the expense of other important aspects of Zen training. In addition, Zen Training goes
beyond the first flashes of enlightenment to explore how one lives as well as trains in Zen. The author also draws many significant
parallels between Zen and Western philosophy and psychology, comparing traditional Zen concepts with the theories of being and
cognition of such thinkers as Heidegger and Husserl.
Die Wirtschaft versorgt uns nicht nur mit Gütern und Dienstleistungen, sondern auch mit Begriffen und Phrasen, von denen viele
mittlerweile im allgemeinen Sprachgebrauch angekommen sind: von adressieren bis zeitnah, Compliance bis Wording. Wie es
zum Siegeszug dieses sonderbaren Jargons kam, erklärt Jens Bergmann, stellvertretender Chefredakteur von brand eins in
seinem Buch. Einem einleitenden Essay folgen sechs Kapitel zu verschiedenen Formen des modernen Business Bullshit: von
Imponiervokabular über Gutfirmensprech bis zu Nullnachrichten und Sprachunfällen.
NEW YORK TIMES BESTSELLER • A cookbook and training manual dedicated to helping you revamp your morning routine, from
the authors of Run Fast. Cook Fast. Eat Slow. NAMED ONE OF THE BEST COOKBOOKS OF THE YEAR BY THE
WASHINGTON POST Shalane Flanagan and Elyse Kopecky believe (and science confirms) that what you eat at the start of the
day impacts everything: your mood, your work output, your cravings, your sleep, and even your long-term health. In Rise and Run,
discover a better a.m. routine and nourish your entire day with more than 100 recipes for nutrient-dense breakfasts, recovery
drinks, packable snacks, and best-of-all: twenty-four new Superhero Muffin recipes (both savory and sweet). These veggie-forward
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recipes can also double as lunch or dinner. Think Savory Red Lentil Oatmeal, Tempeh Sausage, Brunch Power Salad, Pesto
Zucchini Superhero Muffins, Everything Bagel Muffins, and homemade breads, biscuits, cookies, and bars. Every recipe includes
make-ahead tips for busy families, and they are crafted with the ideal balance of protein, complex carbs, and healthy fats to keep
you sustained. But Shalane and Elyse don’t just leave it there. Along with recipes, they share expert advice from trainers and
pros, as well as morning rituals, intention-setting tools, predawn running tricks, and injury-prevention advice. And, to top it off, Rise
and Run includes a fourteen-week marathon-training program designed by Shalane that will have you breaking personal bests.
This book will teach athletes how to spend more time chasing the sunrise—without sacrificing the most important meal of the day.
How to rewire your brain to improve virtually every aspect of your life-based on the latest research in neuroscience and psychology
on neuroplasticity and evidence-based practices Not long ago, it was thought that the brain you were born with was the brain you
would die with, and that the brain cells you had at birth were the most you would ever possess. Your brain was thought to be
“hardwired” to function in predetermined ways. It turns out that's not true. Your brain is not hardwired, it's "softwired" by
experience. This book shows you how you can rewire parts of the brain to feel more positive about your life, remain calm during
stressful times, and improve your social relationships. Written by a leader in the field of Brain-Based Therapy, it teaches you how
to activate the parts of your brain that have been underactivated and calm down those areas that have been hyperactivated so that
you feel positive about your life and remain calm during stressful times. You will also learn to improve your memory, boost your
mood, have better relationships, and get a good night sleep. Reveals how cutting-edge developments in neuroscience, and
evidence-based practices can be used to improve your everyday life Other titles by Dr. Arden include: Brain-Based Therapy-Adult,
Brain-Based Therapy-Child, Improving Your Memory For Dummies and Heal Your Anxiety Workbook Dr. Arden is a leader in
integrating the new developments in neuroscience with psychotherapy and Director of Training in Mental Health for Kaiser
Permanente for the Northern California Region Explaining exciting new developments in neuroscience and their applications to
daily living, Rewire Your Brain will guide you through the process of changing your brain so you can change your life and be free of
self-imposed limitations.
Apply Lean startup methodologies to develop successful iOS and Android apps
MGMT7
Management Lessons From a Controversial Genius
Customer Experience
The Apple Experience: Secrets to Building Insanely Great Customer Loyalty
Transform Yourselves to be Sales Superstars
E-commerce vincente

Completamente rivisto rispetto alla prima edizione, il testo è stato pensato e scritto
per gli imprenditori, gli esperti di marketing e gli sviluppatori che desiderano avviare,
gestire e progettare un e-commerce di successo. Tratta con precisione e dettaglio ogni
singolo aspetto della filiera del commercio elettronico, dalla validazione dell’idea al
modello di business (dropshipping, marketplace, subscribe ecc.), dal team agli strumenti
necessari, dal Business Plan al piano di marketing, dalla definizione del prezzo agli
indici di performance (KPI), dall’imballaggio alla spedizione, dalla gestione dei resi
alle tecniche per incrementare le vendite, dagli aspetti fiscali (SCIA, VIES e IVA) a
quelli legali (condizioni di vendita, privacy, cookie e ODR). Sono presenti estratti di
codici di programmazione, script, approfondimenti sulle strategie adottate da Amazon,
eBay, YOOX e Zalando nonché indicazioni tecniche per le piattaforme Magento, PrestaShop e
WooCommerce. Sul sito ecommerce-vincente.it sono disponibili approfondimenti e
aggiornamenti per i lettori.
Companies spend big money and significant resources to acquire new customers, but they
tend to give little thought on how to keep their business. That’s a big mistake! Nadji
Tehrani and Steve Brubaker, both Customer CareTM experts, explore how to go the extra
mile in keeping customers happy. Whether you work at a startup or an established
organization, you’ll find proven strategies that will help you: • define and deliver
extraordinary Customer CareTM; • duplicate the practices of companies that provide great
customer service; • avoid practices of companies that have failed to deliver on their
promises; • devote more resources to keeping current customers happy. • develop
incentives, policies, and training to encourage staff to solve problems. Examples from
companies such as Ace Hardware, Amazon, American Express, Apple, Disney, The RitzCarlton, Starbucks, Southwest Airlines, Wine Enthusiast, and Zappos make this an
essential guide for any professional who wants to forge stronger relationships with
customers. Everyone knows that it’s far less expensive to keep existing customers than it
is to win and onboard new ones. That’s just one of the many reasons to learn the lessons
in Taking Your Customer CareTM to the Next Level.
A guide for mining the imagination to find powerful new ways to succeed. We need
imagination now more than ever—to find new opportunities, rethink our businesses, and
discover paths to growth. Yet too many companies have lost their ability to imagine. What
is this mysterious capacity? How does imagination work? And how can organizations keep it
alive and harness it in a systematic way? The Imagination Machine answers these questions
and more. Drawing on the experience and insights of CEOs across several industries, as
well as lessons from neuroscience, computer science, psychology, and philosophy, Martin
Reeves of Boston Consulting Group's Henderson Institute and Jack Fuller, an expert in
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neuroscience, provide a fascinating look into the mechanics of imagination and lay out a
process for creating ideas and bringing them to life: The Seduction: How to open yourself
up to surprises The Idea: How to generate new ideas The Collision: How to rethink your
idea based on real-world feedback The Epidemic: How to spread an evolving idea to others
The New Ordinary: How to turn your novel idea into an accepted reality The Encore: How to
repeat the process—again and again. Imagination is one of the least understood but most
crucial ingredients of success. It's what makes the difference between an incremental
change and the kinds of pivots and paradigm shifts that are essential to
transformation—especially during a crisis. The Imagination Machine is the guide you need
to demystify and operationalize this powerful human capacity, to inject new life into
your company, and to head into unknown territory with the right tools at your disposal.
This Letter Tracing Book for Preschoolers is filled with Alphabet letters and first words
for them to trace and learn. Large Workbook Papers 8.5 x 11" so big room to write for
little kids. 100 pages of learning and fun. Letter Tracing is known to be extremely
beneficial for Preschoolers. This letter tracing book helps children to develop essential
writing skills, an awareness of all the letters of the alphabet and knowledge of the most
common first words. Designed to help children build up a solid foundation for learning,
this book will also help to develop their vocabulary with the word sheets included with
plenty of blank practice papers so they can write their own words too. Suitable for Pre-K
and Kindergarten. Age 3-5. Order your Letter Tracing Book for Preschoolers today.
Limitless
Future Trends and Insights
The Startup Owner's Manual
Recipes, Rituals and Runs to Fuel Your Day: A Cookbook
Upgrade Your Brain, Learn Anything Faster, and Unlock Your Exceptional Life
Stories of Personal Triumph from the Frontiers of Brain Science
The Step-By-Step Guide for Building a Great Company
This engaging and clearly written textbook/reference provides a must-have introduction to the rapidly
emerging interdisciplinary field of data science. It focuses on the principles fundamental to becoming a
good data scientist and the key skills needed to build systems for collecting, analyzing, and
interpreting data. The Data Science Design Manual is a source of practical insights that highlights what
really matters in analyzing data, and provides an intuitive understanding of how these core concepts can
be used. The book does not emphasize any particular programming language or suite of data-analysis
tools, focusing instead on high-level discussion of important design principles. This easy-to-read text
ideally serves the needs of undergraduate and early graduate students embarking on an “Introduction to
Data Science” course. It reveals how this discipline sits at the intersection of statistics, computer
science, and machine learning, with a distinct heft and character of its own. Practitioners in these and
related fields will find this book perfect for self-study as well. Additional learning tools: Contains
“War Stories,” offering perspectives on how data science applies in the real world Includes “Homework
Problems,” providing a wide range of exercises and projects for self-study Provides a complete set of
lecture slides and online video lectures at www.data-manual.com Provides “Take-Home Lessons,”
emphasizing the big-picture concepts to learn from each chapter Recommends exciting “Kaggle Challenges”
from the online platform Kaggle Highlights “False Starts,” revealing the subtle reasons why certain
approaches fail Offers examples taken from the data science television show “The Quant Shop” (www.quantshop.com)
MGMT4 is the fourth Asia–Pacific edition of this innovative approach to teaching and learning the
principles of management. Concise yet complete coverage of the subject, supported by a suite of online
learning tools and teaching material equips students and instructors with the resources required to
successfully undertake an introductory management course. This highly visual and engaging resource is
now available on the MindTap eLearning platform, allowing for seamless delivery both online and inclass. With the Cengage Mobile app students can take course materials with them – anytime, anywhere.
New, print versions of this book include access to the MindTap platform.
“Fascinating. Doidge’s book is a remarkable and hopeful portrait of the endless adaptability of the
human brain.”—Oliver Sacks, MD, author of The Man Who Mistook His Wife for a Hat What is
neuroplasticity? Is it possible to change your brain? Norman Doidge’s inspiring guide to the new brain
science explains all of this and more An astonishing new science called neuroplasticity is overthrowing
the centuries-old notion that the human brain is immutable, and proving that it is, in fact, possible to
change your brain. Psychoanalyst, Norman Doidge, M.D., traveled the country to meet both the brilliant
scientists championing neuroplasticity, its healing powers, and the people whose lives they’ve
transformed—people whose mental limitations, brain damage or brain trauma were seen as unalterable. We
see a woman born with half a brain that rewired itself to work as a whole, blind people who learn to
see, learning disorders cured, IQs raised, aging brains rejuvenated, stroke patients learning to speak,
children with cerebral palsy learning to move with more grace, depression and anxiety disorders
successfully treated, and lifelong character traits changed. Using these marvelous stories to probe
mysteries of the body, emotion, love, sex, culture, and education, Dr. Doidge has written an immensely
moving, inspiring book that will permanently alter the way we look at our brains, human nature, and
human potential.
#1 New York Times Bestseller “THIS. This is the right book for right now. Yes, learning requires focus.
But, unlearning and relearning requires much more—it requires choosing courage over comfort. In Think
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Again, Adam Grant weaves together research and storytelling to help us build the intellectual and
emotional muscle we need to stay curious enough about the world to actually change it. I’ve never felt
so hopeful about what I don’t know.” —Brené Brown, Ph.D., #1 New York Times bestselling author of Dare
to Lead The bestselling author of Give and Take and Originals examines the critical art of rethinking:
learning to question your opinions and open other people's minds, which can position you for excellence
at work and wisdom in life Intelligence is usually seen as the ability to think and learn, but in a
rapidly changing world, there's another set of cognitive skills that might matter more: the ability to
rethink and unlearn. In our daily lives, too many of us favor the comfort of conviction over the
discomfort of doubt. We listen to opinions that make us feel good, instead of ideas that make us think
hard. We see disagreement as a threat to our egos, rather than an opportunity to learn. We surround
ourselves with people who agree with our conclusions, when we should be gravitating toward those who
challenge our thought process. The result is that our beliefs get brittle long before our bones. We
think too much like preachers defending our sacred beliefs, prosecutors proving the other side wrong,
and politicians campaigning for approval--and too little like scientists searching for truth.
Intelligence is no cure, and it can even be a curse: being good at thinking can make us worse at
rethinking. The brighter we are, the blinder to our own limitations we can become. Organizational
psychologist Adam Grant is an expert on opening other people's minds--and our own. As Wharton's toprated professor and the bestselling author of Originals and Give and Take, he makes it one of his
guiding principles to argue like he's right but listen like he's wrong. With bold ideas and rigorous
evidence, he investigates how we can embrace the joy of being wrong, bring nuance to charged
conversations, and build schools, workplaces, and communities of lifelong learners. You'll learn how an
international debate champion wins arguments, a Black musician persuades white supremacists to abandon
hate, a vaccine whisperer convinces concerned parents to immunize their children, and Adam has coaxed
Yankees fans to root for the Red Sox. Think Again reveals that we don't have to believe everything we
think or internalize everything we feel. It's an invitation to let go of views that are no longer
serving us well and prize mental flexibility over foolish consistency. If knowledge is power, knowing
what we don't know is wisdom.
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In The Big Miss: How Businesses Overlook the Value of Emotions, Zhecho Dobrev reveals how organizations are frequently deceived by
customers and fail to act on what they fail to notice–thus are missing the biggest driver of profitable customer behavior! What are the
emotional and subconscious drivers behind your customers’ behavior? Do you have a science and data-based strategy to drive this in the
direction you want? In The Big Miss: How Businesses Overlook the Value of Emotions, Zhecho Dobrev reveals how organizations are
frequently deceived by customers and fail to act on what they fail to notice–thus are missing the biggest driver of profitable customer
behavior! His extensive research shows that emotions are the key drivers of customer behavior, yet few organizations have a strategy to
evoke specific emotions based on science and data. Does yours? In this book, the author provides business leaders with a practical
framework for how to embed emotions in their business practices, which includes learning how to: Discover the difference between what
customers say and do Create a data-based strategy around specific emotions Use customer science to future-proof your business and make
the most out of Digital Transformation, Data, and AI ...and much more. Behind every business problem, there is a customer problem! This
book will change how you think about customer behavior and challenge you to harness the business power of emotions.
Praise for THE APPLE EXPERIENCE "There are three pillars of enchantment: likability, trustworthiness, and quality. The Apple
experience is the best modern-day example of all three pillars. Carmine's book will help you understand and implement the same kind of
world-class experience." --Guy Kawasaki, author of Enchantment and former chief evangelist of Apple "Carmine Gallo explains
beautifully and simply just what makes the Apple retail experience so successful. No matter what kind of business you are in, there are
insanely valuable lessons in this book!" --Garr Reynolds, author of Presentation Zen and The Naked Presenter "At its core, this book is not
about Apple. It's about delivering the best experience possible." --Tony Hsieh, New York Times bestselling author of Delivering Happiness
and CEO of Zappos.com, Inc. "An exciting resource for any business owner in any country who wants to reimagine the customer
experience." --Loic Le Meur, CEO, LeWeb "Why can't other retail experiences be as great as an Apple store's? Not only does Carmine
Gallo answer that question brilliantly, but he shows precisely how to make sure your customers never ask it about your business."
--Matthew E. May, author of In Pursuit of Elegance and The Laws of Subtraction "Carmine Gallo gets to the magic of Steve Jobs:
Touching people's lives. This simple, yet delightful vision should be at the heart of every retail interaction in the world today." --Peter
Steinlauf, Chairman, Edmunds.com "This magnificent collection of insights illuminates the way for anyone who wants to create a truly
great experience, whether in retail, service, or software. " --Dan Roam, author of The Back of the Napkin and Blah Blah Blah Reinvent
your business to deliver Apple-like customer satisfaction and profits In The Apple Experience, internationally bestselling author Carmine
Gallo details the principles and practices behind this total commitment to the customer and explains how your brand can achieve
outstanding results by delivering this same high standard of service. Carmine Gallo interviewed professionals at all levels who have studied
Apple, and he spent hundreds of hours observing the selling floor in Apple’s retail space and learning about Apple’s vision and philosophy.
Using insights and data from these sources, he breaks down Apple’s customercentric model to provide an action plan with three distinct
areas of focus: Inspire Your Internal Customer with training, support, and communications that create a “feedback loop” for improving
performance at every level Serve Your External Customer with irresistible brand stories and dedicated salespeople who embody the APPLE
five steps of service-- Approach, Probe, Present, Listen, End with a fond farewell Set the Stage by ensuring that no element is overlooked in
creating an immersive retail environment where customers can see, touch, and learn about your products With The Apple Experience, you
can improve the return on your investment in retail by adding real value to every customer interaction. Better still, any business that deals
with people--employees or customers--can adopt the techniques to achieve Apple-like market dominance by enriching lives, building loyalty,
and reimagining the customer experience. Page 7/8
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More than 100,000 entrepreneurs rely on this book for detailed, step-by-step instructions on building successful, scalable, profitable
startups. The National Science Foundation pays hundreds of startup teams each year to follow the process outlined in the book, and it's
taught at Stanford, Berkeley, Columbia and more than 100 other leading universities worldwide. Why? The Startup Owner's Manual guides
you, step-by-step, as you put the Customer Development process to work. This method was created by renowned Silicon Valley startup expert
Steve Blank, co-creator with Eric Ries of the "Lean Startup" movement and tested and refined by him for more than a decade. This
608-page how-to guide includes over 100 charts, graphs, and diagrams, plus 77 valuable checklists that guide you as you drive your
company toward profitability. It will help you: • Avoid the 9 deadly sins that destroy startups' chances for success • Use the Customer
Development method to bring your business idea to life • Incorporate the Business Model Canvas as the organizing principle for startup
hypotheses • Identify your customers and determine how to "get, keep and grow" customers profitably • Compute how you'll drive your
startup to repeatable, scalable profits. The Startup Owner's Manual was originally published by K&S Ranch Publishing Inc. and is now
available from Wiley. The cover, design, and content are the same as the prior release and should not be considered a new or updated
product.
The Instant-Series Presents "Instant Genius" How to Think Like a Genius to Be One Instantly! When you hear the word "genius" - what
immediately pops into your mind? Perhaps, people like Albert Einstein, Isaac Newton, Leonardo da Vinci, and Thomas Edison just to name
a few. What did all these folks have? What was the common factor that made them a genius? And is possible for you to also be like them?
Now what is a genius? Geniuses are, first and foremost, extraordinary individuals... They are always somewhat ahead of their time, and
their contributions to the world have shaped society into what we know it as of today with all the remarkable fleets of advanced
achievements unheard of in the past - just look at how far we have come with modern medicine, science, technologies, etc. And geniuses
have helped mankind evolved into more intelligent beings - pushing us to all strive for even greater possibilities. So how to become a
genius? The widely-accepted notion is...you're either born with a genius IQ or not; however, being a genius has less to do with your level of
intelligence. Everybody has their own form of genius. The key is how to unlock that inner genius of yours. Within "Instant Genius": * How
to easily create a custom "genius trigger button" step-by-step, so you can activate it to turn on your full-intellectual mental capacity at will,
at anywhere, and at anytime. * How to channel your inner genius through the power of your subconscious mind, by doing the
"subconscious self-session" technique to open doors to new ways of thinking. * How to use personalized "visual mental imprints" as your
sources of inspirations and motivations to spark your creative genius to generate unlimited innovative ideas. * How to develop genius
reflexes to handle any complex problem and come up with ingenious solution to have people look up to you, always wanting to hear what
you have to say. * How to optimize your mind to work in relentless genius mode with full concentration and inexhaustible energy where
obstacles no longer exist, through an in-depth "4-stages process" you can implement whenever you want. * Plus, custom practical "howto" strategies, techniques, applications and exercises on how to think like a genius. ...and much more. All of us has the potential to be our
own geniuses. You just only need to be guided on how to unleash that genius brain power within you - to finally realize what you're truly
capable of. You will be amazed and even surprised yourself.
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