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The second edition of Automobile Mechanical and Electrical Systems concentrates on core technologies to provide the
essential information required to understand how different vehicle systems work. It gives a complete overview of the
components and workings of a vehicle from the engine through to the chassis and electronics. It also explains the
necessary tools and equipment needed in effective car maintenance and repair, and relevant safety procedures are
included throughout. Designed to make learning easier, this book contains: Photographs, flow charts and quick reference
tables Detailed diagrams and clear descriptions that simplify the more complicated topics and aid revision Useful features
throughout, including definitions, key facts and ‘safety first’ considerations. In full colour and with support materials from
the author’s website (www.automotive-technology.org), this is the guide no student enrolled on an automotive
maintenance and repair course should be without.
Offers information on the duties, salary ranges, educational requirements, job availability, and advancement opportunities
for a variety of technical professions.
Auto Upkeep is an introductory automotive book that provides the fundamental knowledge and experience in owning and
maintaining an automobile. From choosing an insurance policy to performing basic maintenance and repair, Auto Upkeep
is the do-it-yourself automotive guide for the driver in you. Auto Upkeep helps keep you safe and your vehicle reliable by
providing easy-to-follow information with detailed pictures and drawings. Discover how to choose a quality repair facility,
buy a car, handle roadside emergencies, diagnose common problems, and communicate effectively with technicians – all
while saving money. Workbook Activities: Chapter 1 – Car Identification Activity; Chapter 2 – Buying a New Automobile
Activity and Buying a Used Automobile Activity; Chapter 3 – Automotive Expenses Activity; Chapter 4 – Repair Facilities
Activity; Chapter 5 – Automotive Safety Activity; Chapter 6 – Basic Tools Activity; Chapter 7 – Interior Cleaning Activity,
Exterior Cleaning Activity, and Waxing Activity; Chapter 8 – Fluid Level Check Activity; Chapter 9 – Battery Activity,
Charging Activity, and Starting Activity; Chapter 10 – Oil & Filter Change Activity; Chapter 11 – Fuel System Activity;
Chapter 12 – Air Conditioning Activity, Cabin Air Filter Activity, and Cooling System Activity; Chapter 13 – Ignition System
Activity; Chapter 14 – Suspension & Steering Activity and Tire Inspection & Rotation Activity; Chapter 15 – Brake
Inspection Activity; Chapter 16 – Drivetrain Activity; Chapter 17 – Exhaust & Emissions Activity; Chapter 18 – Payback
Period Activity; Chapter 19 – Auto Accessories Activity; Chapter 20 – Changing a Flat Tire Activity, Jump-Starting Activity,
Lighting Activity, Replacing Wipers Activity, and On-Board Diagnostics Activity. 152 Full Color Pages - Over 200 Photos
and Illustrations - 32 Hands-on and Internet-based Activities.
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REA's EMT Flashcard Book, 4th Edition Raise your score with 400 must-study test questions! REA's flashcard book for
the EMT exam helps you check your test-readiness and get a high score. Our flashcard book is the perfect refresher and
offers a quick and convenient way to practice answering questions while pinpointing your strengths and weaknesses.
Written by an expert with nearly 30 years of experience in the fire and EMS arenas, our flashcards give you full scenarios
to evaluate in a multiple-choice format, just like the actual test. The book contains 400 must-study questions that cover all
the test categories on the EMT exam: airway and breathing, cardiology, medical, obstetrics and pediatrics, and trauma.
Handy icons help you locate questions by subject, so you can review and test your knowledge in specific areas. The
book also includes fun facts about the medical/EMT profession and its history. Unlike most flashcards that come loose in
a box, our flashcards are bound in an organized, portable book that makes studying a breeze. Our concise question and
answer format makes it easy to find the right answer, and we give details explaining why the answer is correct. REA's
EMT flashcards are perfect for on-the-go review and ideal for individual, classroom, or group study.
Principles Into Practice
An Easy-to-Use Guide with Clear Rules, Real-World Examples, and Reproducible Quizzes
Manual Drive Trains and Axles
Auto Repair For Dummies
Wordly Wise, Book 9

Your students will be able to install, troubleshoot, and test electrical motors like the pros! UNDERSTANDING MOTOR CONTROLS, 2ND
Edition uses a real-world systems approach to learning motor control devices. Starting with basic control circuits and components, this book
covers all must-know applications and procedures to ensure reader success in the more complex topics. From development and installation
to testing and troubleshooting, UNDERSTANDING MOTOR CONTROLS, 2ND Edition prepares future industrial electricians with a solid
foundation in basic control circuits, sensing devices, solid-state controls, variable speed drives, programmable logic controllers (PLCs), and
more. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more than a quarter of
their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of
any size that let you manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big Books series, this
guide offers step-by-step directions and customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas̶before they affect your organization's bottom line. Let The Big Book of ConflictResolution Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more Dozens of physical and
verbal activities help create a safe environment for teams to explore several common forms of conflict̶and their resolution. Inexpensive,
easy-to-implement, and proved effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of
Conflict-Resolution Games delivers everything you need to make your workplace more efficient, effective, and engaged.
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NOTE: You are purchasing a standalone product; MyAutomotiveLab does not come packaged with this content. If you would like to purchase
both the physical text and MyAutomotiveLab search for ISBN-10: 0134009088 / ISBN-13: 9780134009087. That package includes ISBN-10:
0133994619 / ISBN-13: 9780133994612 and ISBN-10: 0133995542/ISBN-13: 9780133995541. MyAutomotiveLab should only be purchased
when required by an instructor. This title is intended for courses in Automotive Principles, Service, and/or Mechanics in technical trade
schools and high schools. It also serves as an additional resource to prep for ASE certification, and as a useful reference for practicing
professionals. Prepare tomorrow's automotive professionals for success Automotive Technology: Principles, Diagnosis, and Service, Fifth
Edition covers all eight areas of automotive service, showing readers how automotive systems are connected, as well as the practical skills
that students must master to be successful in the industry. Topics are divided into short chapters, which makes it easier to assign, learn, and
master the content. Formatted to appeal to today's technical trade students, Halderman uses helpful tips and visuals to bring concepts to life
and guide students through the procedures they'll use on the job. To keep your course current, all of the content is correlated to the latest
NATEF tasks and ASE areas, and information on hot topics like electric and hybrid vehicles is included. Also available with MyAutomotiveLab
This title is also available with MyAutomotiveLab-an online homework, tutorial, and assessment program designed to work with Automotive
Technology to engage students and improve results. We've improved MyAutomotiveLab to better reflect the way instructors teach today. Now
organized by ASE area, the new, easier-to-use design makes creating and personalizing assignments more intuitive and includes a new
assignment calendar, which helps you document your students' progress.
In this completely revised and updated edition of the customer service classic, Carl Sewell enhances his time-tested advice with fresh ideas
and new examples and explains how the groundbreaking “Ten Commandments of Customer Service” apply to todayʼs world. Drawing on his
incredible success in transforming his Dallas Cadillac dealership into the second largest in America, Carl Sewell revealed the secret of getting
customers to return again and again in the original Customers for Life. A lively, down-to-earth narrative, it set the standard for customer
service excellence and became a perennial bestseller. Building on that solid foundation, this expanded edition features five completely new
chapters, as well as significant additions to the original material, based on the lessons Sewell has learned over the last ten years. Sewell
focuses on the expectations and demands of contemporary consumers and employees, showing that businesses can remain committed to
quality service in the fast-paced new millennium by sticking to his time-proven approach: Figure out what customers want and make sure they
get it. His “Ten Commandants” provide the essential guidelines, including: • Underpromise, overdeliver: Never disappoint your customers by
charging them more than they planned. Always beat your estimate or throw in an extra service free of charge. • No complaints? Somethingʼs
wrong: If you never ask your customers what else they want, how are you going to give it to them? • Measure everything: Telling your
employees to do their best wonʼt work if you donʼt know how they can improve.
1963: January-June
Lab Manual for Gilles Automotive Service
The Blue Book of Grammar and Punctuation
Building Construction Related to the Fire Service
Auto Brakes Technology
Automotive Technology: Principles, Diagnosis, and Service, Fourth Edition, meets the needs for a comprehensive book that covers all eight areas
of automotive service, plus the soft skills and tool knowledge that must also be taught. Because many automotive systems are intertwined,
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presenting all systems together in one text makes it easier for the student to see how they are all connected. Topics are divided into 133 short
chapters, which makes it easier for instructors and students to learn and master the content.
Manual Drive Trains and Axles details the theory, operation, diagnosis, and service of modern drive train components. It includes information on
the latest clutches, manual transmissions and transaxles, solid and independent rear axle assemblies, drive shafts and drive axles, U-joints, and CV
joints. Basic drive train components, such as gears, bearings, and seals, are identified and explained. The text also includes detailed explanations of
electronically controlled systems. Scan tool use and code retrieval to aid in diagnosis are covered. This is a valuable resource to those preparing for
ASE Certification Test A3, Manual Drive Train & Axles. The text is correlated to the Manual Drive Train and Axles section of the NATEF Task
List. Usage of drive train tools and service equipment, including micrometers and calipers, is detailed. A comprehensive chapter on noise-,
vibration-, and harshness-related problems is included.
Synopsis: Filled with updated task list theory, practice tests, and abundant, demonstrative graphics, this revised edition provides all the latest
information required to sufficiently prepare technicians to pass each of the A1-A8 and L1 ASE certification exams. Each chapter begins with a
pretest that indicates the depth of preparation required to become familiar with the information in the chapter, followed by a description of each
ASE task and the must-have information related to the task. ASE-type questions at the end of each chapter appear in the same format as on actual
ASE tests to further prepare users to pass each exam.
The bestselling workbook and grammar guide, revised and updated! Hailed as one of the best books around for teaching grammar, The Blue Book
of Grammar and Punctuation includes easy-to-understand rules, abundant examples, dozens of reproducible quizzes, and pre- and post-tests to
help teach grammar to middle and high schoolers, college students, ESL students, homeschoolers, and more. This concise, entertaining workbook
makes learning English grammar and usage simple and fun. This updated 12th edition reflects the latest updates to English usage and grammar,
and includes answers to all reproducible quizzes to facilitate self-assessment and learning. Clear and concise, with easy-to-follow explanations,
offering "just the facts" on English grammar, punctuation, and usage Fully updated to reflect the latest rules, along with even more quizzes and
pre- and post-tests to help teach grammar Ideal for students from seventh grade through adulthood in the US and abroad For anyone who wants
to understand the major rules and subtle guidelines of English grammar and usage, The Blue Book of Grammar and Punctuation offers
comprehensive, straightforward instruction.
INTERNATIONAL MARKETING ,Fourth Edition
Automobile Mechanical and Electrical Systems
Understanding Motor Controls
Customers for Life
Auto Collision Repair and Refinishing

Automotive Engine Performance,¿Fourth Edition,provides complete coverage of the parts,
operation, design, and troubleshooting of automotive engines. Real examples and full
color images throughout the text offer readers a practical approach to the diagnosis and
repair of the NATEF tasks for the Automotive Engine Performance Systems (A8) content
area. Thoroughly revised and updated, the fourth edition has been peer reviewed by
Page 4/10

Read PDF Automotive Service 4th Edition Answer Key
automotive instructors and experts in the field to ensure technical accuracy. ¿ Coming
SUMMER 2014! This text is fully integrated with MyAutomotiveLab–an online resource for
instructors and students that provides time-saving help for homework, quizzing, testing,
multimedia activities, and videos. For more information: http://www.myautomotivelab.com.
Help your students master the skills they need to succeed in the automotive industry,
with nearly 200 hands-on lab and shop activities correlated to National Automotive
Technicians Education Foundation (NATEF) tasks for all eight Automotive Service
Excellence (ASE) systems. With content organized by technology area for convenient
reference, this dynamic, full-color manual provides detailed illustrations with step-bystep instructions for all major service, diagnostic, and repair procedures, from engines
to electronics. Extensive new and updated material makes the Second Edition of this
valuable resource even more useful, with performance-based worksheets covering everything
on the current NATEF Task List--more than 450 tasks in all! In addition, integrated
assessment and critical thinking questions help students reflect on their work, enhance
their understanding, and develop important real-world skills they can apply as working
automotive professionals. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Includes Part 1, Number 1: Books and Pamphlets, Including Serials and Contributions to
Periodicals (January - June)
Automotive ServiceInspection, Maintenance, RepairDelmar Pub
The Fourth Industrial Revolution
Automotive Service
Occupational Outlook Handbook
3000 Direct Academic Vocabulary Instruction
Catalog of Copyright Entries. Third Series
Between the 18th and 19th centuries, Britain experienced massive leaps in technological, scientific, and economical advancement
This well-established book, now in its Fourth Edition, provides the latest information and data on International Marketing with
emphasis on the Indian context. Retaining all the strengths of the previous editions, the new edition includes significant updates in
the case studies, namely, • Infosys Technologies Limited • SAP India • Global Marketing in Wipro—Growing in Strength • I-Flex
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Solutions (Currently Oracle Financial Software Solutions) • Ace Designers • Gillette India • Mysore Sales International Limited
These case studies presenting the facts and data explicitly, familiarise the readers with the latest developments and changing
scenario of international marketing. Now, the text highlights a wide variety of aspects relating to the business environment, with
specific focus on competition, product development, market strategy and international business. Primarily intended for postgraduate
students of management, the book would also greatly benefit managers attending various management programmes.
Automotive Service Management: Principles into Practice, Second Edition, provides coverage across a wide range of topics that
are critically important in the fast-paced, complex world of automotive service management. Exploring over 30 different topics, the
text's conversational tone and real-life examples help reinforce key points and concepts. Designed for those in training to enter the
automotive service industry, this text also provides sufficient depth and breadth of content to be a valuable resource to support
continuing development for industry service professionals.
This workbook combines review activities and practical applications that relate to the content of the textbook chapters from Auto
Collision Repair and Refinishing. Questions designed to reinforce the textbook content help students review their understanding of
the terms, concepts, theories, and procedures presented in each chapter. The Lab Workbook also contains a series of Job Sheets
that provide hands-on practice of skills and procedures aligned to the ASE Education Foundation Tasks. The jobs engage students
with the practical skills needed to succeed and are designed to be accomplished in one or two lab sessions. The Shop Manual Job
Sheets are intended to be completed in a shop setting under the guidance of an instructor.
The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve Communication, Trust and Collaboration
Searching and Seizing Computers and Obtaining Electronic Evidence in Criminal Investigations
Automotive Technician Certification Test Preparation Manual
EMT Flashcard Book, 4th Ed.
Inspection, Maintenance, Repair

Discover how to choose a quality repair facility, buy a car, handle roadside emergencies, diagnose common problems,
and communicate effectively with technicians – all while saving money.
Advancing technology continues to improve the operation and integration of the various systems of the automobile.
These changes present ongoing challenges for students aiming to become successful automotive technicians. The fourth
Canadian edition of Automotive Technology: A Systems Approach was designed and written to continue to prepare
students for those challenges. This book concentrates on the need-to-know essentials of the various automotive systems
(and how they have changed from the vehicles of yesterday), the operation of today's vehicles, and what to expect in the
near future. New technology is addressed throughout the book in addition to the standard technology that students can
expect to see in most vehicles. Each topic is explained in a logical way. Many years of teaching have provided the author
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team of this text with a good sense of how students read and study technical material, as well as what draws their
interest to a topic and keeps it there. This knowledge has been incorporated in the writing and the features of this book.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that
may come packaged with the bound book. With an emphasis on diagnosing and troubleshooting–and featuring numerous
tech tips and diagnostic examples throughout–this comprehensive, full-color book covers all aspects of automotive fuel
and emissions. Designed specifically to correlate with the NATEF program, and updated throughout to correlate to the
latest NATEF and ASE tasks, Automotive Fuel and Emissions Control Systems, 4/e combines topics in engine
performance (ASE A8 content area) with topics covered in the advanced engine performance (L1) ASE test content area.
The result is cost-efficient, easy-to-learn-from resource for students and beginning technicians alike. This book is part of
the Pearson Automotive Professional Technician Series, which features full-color, media-integrated solutions for today’s
students and instructors covering all eight areas of ASE certification, plus additional titles covering common courses.
Peer reviewed for technical accuracy, the series and the books in it represent the future of automotive textbooks.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that
may come packaged with the bound book. Automotive Electricity and Electronics, Fourth Edition, provides complete
coverage of the parts, operation, design, and troubleshooting of automotive electricity and electronics systems. Real
examples and full color images throughout the text offer readers a practical approach to the diagnosis and repair of the
NATEF tasks for the Automotive Electricity/Electronic Systems (A6) content area. Thoroughly revised and updated, the
fourth edition has been peer reviewed by automotive instructors and experts in the field to ensure technical accuracy.
This text is fully integrated with MyAutomotiveKit–an online resource for instructors and students that provides timesaving help for homework, quizzing, testing, multimedia activities, and videos. For more information:
http://www.myautomotivekit.com.
Principles, Diagnosis, and Service
Automotive Electricity and Electronics
How to Turn That One-Time Buyer Into a Lifetime Customer
Automotive Technology
Automotive Service Job Sheets for NATEF Task Mastery
The Lab Manual to accompany Automotive Service, 5e lets students put their knowledge of automotive
systems to work. Activity sheets reinforce theory learned in the core text through parts identification
exercises, matching exercises, and fill-in sheets. The second part of the Lab Manual includes a wide
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variety of hands-on worksheets that emphasize practical, real-life skills needed to service today's
automobiles. References to current NATEF Standards are included on all relevant worksheets.
The Lab Manual to accompany Automotive Service, 4e allows students to put their knowledge of automotive
systems to work. Activity sheets reinforce theory learned in the core text through parts identification
exercises, matching exercises, and fill-in sheets. The second part of the Lab Manual includes a wide
variety of hands-on worksheets that emphasize practical, real-life skills needed to service today's
automobiles. References to current NATEF Standards and NATEF's General Service Technician Program
Standards are included on all relevant worksheets.
Gain the expertise required for success in one of the hottest segments of the automotive industry! This
pioneering, eight-book series leads users to an understanding of the principles and procedures needed to
manage an automotive services facility. Written by a National Automotive Service Advisory Panel member
and former host of the "Tech Tips" segment on the popular "Truckin' USA" television show, each book
contains proven solutions for effectively tackling challenges faced by today's professional automotive
service managers. The rationale for automotive services management as a unique discipline is also
explained, making this series a great resource for professionals and those interested in Auto Service
Management as their career path.
This textbook matches the course outline and objectives identified by the National Fire Academy's Fire
and Emergency Services Higher Education (FESHE) committee for the Building Construction for Fire
Protection core course. This new 3rd edition provides the reader with basic instruction about how
buildings are designed and constructed and how this relates to emergency operations. In addition to
basic construction principles, a new emphasis is placed on firefighter safety, newer types of
construction that may be difficult to identify, and green construction principles. This edition is
illustrated with new drawings and photos, case histories that emphasize real-life safety principles, key
terms, and review questions. Fire inspectors, preincident planners, fireground commanders,
investigators, and firefighters will all find useful and valuable information in this new edition.
Employee Food Safety Handbook
Auto Upkeep
A HEAT TRANSFER TEXTBOOK
Maintenance, Light Repair, Auto Ownership, and How Cars Work - 4th Edition
A Systems Approach

Diagnostics, or fault finding, is a fundamental part of an automotive technician's work, and as automotive systems become
increasingly complex there is a greater need for good diagnostic skills. Advanced Automotive Fault Diagnosis is the only book to treat
automotive diagnostics as a science rather than a check-list procedure. Each chapter includes basic principles and examples of a vehicle
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system followed by the appropriate diagnostic techniques, complete with useful diagrams, flow charts, case studies and self-assessment
questions. The book will help new students develop diagnostic skills and help experienced technicians improve even further. This new
edition is fully updated to the latest technological developments. Two new chapters have been added – On-board diagnostics and
Oscilloscope diagnostics – and the coverage has been matched to the latest curricula of motor vehicle qualifications, including: IMI
and C&G Technical Certificates and NVQs; Level 4 diagnostic units; BTEC National and Higher National qualifications from
Edexcel; International Motor Vehicle qualifications such as C&G 3905; and ASE certification in the USA.
Updated to reflect the latest technology in the automotive industry, this book will provide the knowledge and skills needed to
successfully inspect, maintain, and repair vehicles of all makes and models. Automotive Service: Inspection, Maintenance, and Repair,
3E begins by introducing readers to a number of automotive career options, shop management basics, plus necessary tools and
equipment. The book then progresses to the theories of vehicle systems operations and includes step-by-step procedures for
troubleshooting and repairing all major systems of the modern automobile. Updates include coverage of new vehicle technology like
EVAP systems, on-board diagnostics and emissions, alternative fuels, and hybrid vehicles, making this book not only comprehensive
but also current so that readers can feel confident they are learning the very latest in industry trends and techniques.
This complete textbook provides detailed content on the theory of operation, diagnosis, repair, and rebuilding of automotive engines.
In addition to essential technical expertise, the text helps users develop the skills and knowledge they need for professional success,
including critical thinking and awareness of key industry trends and practices. The text emphasizes universal repair techniques and
case histories based on real-world scenarios to prepare users for careers in the field. Instructor resources include lesson plans,
customizable lab sheets that address NATEF Standards, a customizable test bank with questions based on chapter content,
presentations in PowerPoint, and more. Now updated with new, full-color images and information on the latest trends, tools, and
technology—including hybrid engines and high-performance components—AUTOMOTIVE ENGINES: DIAGNOSIS, REPAIR,
REBUILDING, Seventh Edition, is the ideal resource for automotive programs who want a complete teaching package for their
Engines course. Important Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
Auto Repair For Dummies, 2nd Edition (9781119543619) was previously published as Auto Repair For Dummies, 2nd Edition
(9780764599026). While this version features a new Dummies cover and design, the content is the same as the prior release and should
not be considered a new or updated product. The top-selling auto repair guide--400,000 copies sold--now extensively reorganized and
updated Forty-eight percent of U.S. households perform at least some automobile maintenance on their own, with women now
accounting for one third of this $34 billion automotive do-it-yourself market. For new or would-be do-it-yourself mechanics, this
illustrated how-to guide has long been a must and now it's even better. A complete reorganization now puts relevant repair and
maintenance information directly after each automotive system overview, making it much easier to find hands-on fix-it instructions.
Author Deanna Sclar has updated systems and repair information throughout, eliminating discussions of carburetors and adding
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coverage of hybrid and alternative fuel vehicles. She's also revised schedules for tune-ups and oil changes, included driving tips that
can save on maintenance and repair costs, and added new advice on troubleshooting problems and determining when to call in a
professional mechanic. For anyone who wants to save money on car repairs and maintenance, this book is the place to start. Deanna
Sclar (Long Beach, CA), an acclaimed auto repair expert and consumer advocate, has contributed to the Los Angeles Times and has
been interviewed on the Today show, NBC Nightly News, and other television programs.
19 AFCAT Year-wise (2021 - 11) Solved Papers 4th Edition
Total Automotive Technology Workbook
Advanced Automotive Fault Diagnosis
Automotive Engine Performance
The High Performance Shop
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