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In today’s global economy, social media and technological advances have changed the way businesses interact with their clientele. With
new forms of communication and IT practices, companies seek innovative practices for maintaining their consumer loyalty. Customer
Relationship Management Strategies in the Digital Era blends the literature from the fields of marketing and information technology in an
effort to examine the effect that technological advances have on the interaction between companies and their customers Through
chapters and case studies, this publication discusses the importance of achieving competitive advantage through implementing
relationship marketing practices and becoming consumer-centric. This publication is an essential reference source for researchers,
professionals, managers, and upper level students interested in understanding customer loyalty in a technology-focused society.
Issues in Behavioral Psychology / 2013 Edition is a ScholarlyEditions™ book that delivers timely, authoritative, and comprehensive
information about Adaptive Behavior. The editors have built Issues in Behavioral Psychology: 2013 Edition on the vast information
databases of ScholarlyNews.™ You can expect the information about Adaptive Behavior in this book to be deeper than what you can
access anywhere else, as well as consistently reliable, authoritative, informed, and relevant. The content of Issues in Behavioral
Psychology: 2013 Edition has been produced by the world’s leading scientists, engineers, analysts, research institutions, and companies.
All of the content is from peer-reviewed sources, and all of it is written, assembled, and edited by the editors at ScholarlyEditions™ and
available exclusively from us. You now have a source you can cite with authority, confidence, and credibility. More information is available
at http://www.ScholarlyEditions.com/.
Delving deep into Titanic’s legacy, Allen Gibson presents a comprehensive history with a refreshing argument, that Titanic represented a
considerable achievement in maritime architecture. He determines the true causes of the disaster, telling the story of the ‘unsinkable’
ship against a backdrop of a tumultuous and rapidly emerging technological world. The book exposes the true interests of the people
involved in the operation, regulation and investigation into Titanic, and lays bare the technology so dramatically destroyed. Juxtaposing
the duelling worlds of economics and safety, this study rationalises the mindset that wilfully dispatched the world’s largest ship out to sea
with a deficient supply of lifeboats.
Issues in Business and Industrial Marketing: 2011 Edition is a ScholarlyBrief™ that delivers timely, authoritative, comprehensive, and
specialized information about Business and Industrial Marketing in a concise format. The editors have built Issues in Business and
Industrial Marketing: 2011 Edition on the vast information databases of ScholarlyNews.™ You can expect the information about Business
and Industrial Marketing in this eBook to be deeper than what you can access anywhere else, as well as consistently reliable,
authoritative, informed, and relevant. The content of Issues in Business and Industrial Marketing: 2011 Edition has been produced by the
world’s leading scientists, engineers, analysts, research institutions, and companies. All of the content is from peer-reviewed sources, and
all of it is written, assembled, and edited by the editors at ScholarlyEditions™ and available exclusively from us. You now have a source
you can cite with authority, confidence, and credibility. More information is available at http://www.ScholarlyEditions.com/.
The Unsinkable Titanic
Issues in Business and Industrial Marketing: 2011 Edition
Marketing, Technology and Management
Encyclopedia of Organizational Knowledge, Administration, and Technology
Solving Global Problems Via Smarter Capital Markets Towards A More Sustainable Society
Second Edition

Mauritius, in particular, has become a dream holiday destination, especially popular with honeymooners and couples
wishing to tie the knot on a classic white sand beach. It is easy to see why: luxurious hotels, a tropical climate, a glorious
coastline, excellent diving and fascinating flora and fauna combine to make this island idyllic. The luxury hotels and spas
of Mauritius, the back-to-basics appeal of Rodrigues, the rugged natural beauty of Réunion - this new edition contains all
the background and practical information you need to make the most of the Mascarenes.
xREF: System x ReferenceIBM Redbooks
This introductory textbook describes the basics of supply chain management, manufacturing planning and control
systems, purchasing, and physical distribution. The fourth edition makes additions in kanban, supply chain concepts,
system selection, theory of constraints and drum-buffer-rope, and need f
Lenovo System x and BladeCenter servers and Lenovo Flex SystemTM compute nodes help to deliver a dynamic
infrastructure that provides leadership quality and service that you can trust. This document (simply known as xREF) is a
quick reference guide to the specifications of the currently available models of each System x and BladeCenter server.
Each page can be used in a stand-alone format and provides a dense and comprehensive summary of the features of
that particular server model. Links to the related Product Guide are also provided for more information. An easy-toremember link you can use to share this guide: http://lenovopress.com/xref Also available is xREF for Products
Withdrawn Prior to 2012, a document that contains xREF sheets of System x, BladeCenter, and xSeries servers, and
IntelliStation workstations that were withdrawn from marketing prior to 2012. Changes in the May 18 update: Added the
Flex System Carrier-Grade Chassis See the Summary of changes in the document for a complete change history.
Records and Information Management
Organization Descriptions and Cross-References
Mauritius
Handbook of Research on Administration, Policy, and Leadership in Higher Education
Handbook for Delivering Project Success
Introduction to Materials Management
This book is for any manager or team leader that has the green light to implement a data
governance program. The problem of managing data continues to grow with issues surrounding cost
of storage, exponential growth, as well as administrative, management and security concerns –
the solution to being able to scale all of these issues up is data governance which provides
better services to users and saves money. What you will find in this book is an overview of why
data governance is needed, how to design, initiate, and execute a program and how to keep the
program sustainable. With the provided framework and case studies you will be enabled and
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educated in launching your very own successful and money saving data governance program.
Provides a complete overview of the data governance lifecycle, that can help you discern
technology and staff needs Specifically aimed at managers who need to implement a data
governance program at their company Includes case studies to detail ‘do’s’ and ‘don’ts’ in realworld situations
Managing Financial Resources addresses the complicated issues of financial planning and
control. These include performance measures and cost analysis, methods of improving
profitability and techniques of financial monitoring and control. Real examples and case
studies are used throughout to illustrate points in a practical context. All chapters have been
updated and new material has been added to extend the original text in areas such as public
sector management issues, audit commission, capital investment decisions, stakeholder analysis
for published reports and accounts, performance measurement, outsourcing, new developments in
the public sector and transfer pricing. This book is based on the Management Charter
Initiative's Occupational Standards for Management NVQs and SVQs at level 4. It is particularly
suitable for managers on the Diploma in Management or part 1 of the Postgraduate Diploma,
especially those accredited by the Chartered Management Institute and Edexcel but this also a
useful text for practicing managers and those individuals studying for a MBA.
This is a multidisciplinary textbook on social commerce by leading authors of e-commerce and emarketing textbooks, with contributions by several industry experts. It is effectively the
first true textbook on this topic and can be used in one of the following ways: Textbook for a
standalone elective course at the undergraduate or graduate levels (including MBA and executive
MBA programs) Supplementary text in marketing, management or Information Systems disciplines
Training courses in industry Support resources for researchers and practitioners in the fields
of marketing, management and information management The book examines the latest trends in ecommerce, including social businesses, social networking, social collaboration, innovations and
mobility. Individual chapters cover tools and platforms for social commerce; supporting
theories and concepts; marketing communications; customer engagement and metrics; social
shopping; social customer service and CRM contents; the social enterprise; innovative
applications; strategy and performance management; and implementing social commerce systems.
Each chapter also includes a real-world example as an opening case; application cases and
examples; exhibits; a chapter summary; review questions and end-of-chapter exercises. The book
also includes a glossary and key terms, as well as supplementary materials that include
PowerPoint lecture notes, an Instructor’s Manual, a test bank and five online tutorials.
Mega-events represent an important moment in the life of a city, providing a useful lens
through which we may analyse their cultural, social, political and economic development. In the
wake of the International Olympic Committee’s (IOC’s) concerns about ’gigantism’ and wider
public concerns about rising costs, it was imperative in the C21st to demonstrate the long term
benefits that arose for the city and nations from hosting premier sporting events. ’London
2012’ was the first to integrate the concept of legacy from the moment a bid to host the
Olympic and Paralympic Games was being considered. London proposed an ambitious programme of
urban renewal for East London. Subsequent host city bids have adopted the ’legacy narrative’
and, as this book demonstrates, aligned this to major schemes of urban development and renewal.
Bringing together scholars, practitioners and policy makers, this book focuses upon the
legacies sought by cities that host major sports events. It analyses how governments, the IOC
and others define and measure ’legacy’. It also focuses upon the challenges and opportunities
facing future host cities of mega-events, looking at their aspirations and the intended impact
upon their domestic and international development. It questions what the global shift in
geographical location of mega-events means for sports development and the business of sport,
what the attractions are for cities seeking to harness the hosting of a mega-event, and whether
there may be longer term consequences for the bidding and hosting major sporting events in the
wake of the widespread social unrest that accompanied the preparations in Brazil for hosting
the FIFA World Cup (2014) and the summer Olympics (2016) and in Turkey, where there was
significant opposition to bid for the 2020 summer Olympiad.
An Applied Guide to Principles, Methods, Tools, and Best Practices
Managing Financial Resources
Data Governance
Integrated Community-Managed Development
International Convergence of Capital Measurement and Capital Standards
Dun's Consultants Directory
Precise descriptions and instructions enable users, students and consultants to easily understand Microsoft Dynamics AX 2012.
Microsoft offers Dynamics AX as its premium ERP solution to support large and mid-sized organizations with a complete business
management solution which is easy to use. Going through a simple but comprehensive case study – the sample company ‘Anso
Technologies Inc.’ – this book provides the required knowledge to handle all basic business processes in Dynamics AX. Exercises
are there to train the processes and functionality, also making this book a good choice for self-study.
No other accounting text takes you further or gives you more. With CENTURY 21 ACCOUNTING GENERAL JOURNAL 9E, 2012
UPDATE, you place the advantage of more than 100 years of accounting success into your students' hands with the latest from
this authoritative leader in accounting education. Each advantage you find in CENTURY 21 ACCOUNTING GENERAL JOURNAL
reflects guidance from a Teacher Review Board of more than 60 experienced educators just like you and input from a first-of-itsPage 2/6
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kind Student Advisory Board. This edition's fresh, clean presentation addresses your contemporary classroom needs as effectively
today as this best-selling text did more than a century ago when it redefined the accounting course. CENTURY 21 ACCOUNTING
GENERAL JOURNAL starts with the two-column general journal and then introduces students to special journals in Part Two. This
is the only program that offers you a choice in accounting presentation. The ninth edition's new student-driven design integrates
commercial technology such as Microsoft Excel, Peachtree(R), and QuickBooks(R) into the end of every chapter and offers the
market's first online working papers. A unique focus on financial literacy and emphasis on character, as well as companies
selected by students, prepare your class for accounting challenges. Financial Literacy for the 21st Century, new to the 2012
Update, guides students in the exploration of financial topics through engaging activities that provide opportunities for students to
apply valued skills such as problem solving, critical thinking, and technology use as defined by the Partnership for 21st Century
Skills. Acquisition of the knowledge and skills taught in this feature will prepare students to compete in a workplace that demands
creativity and innovation. Trust the book's unwavering accuracy to ensure a complete text, a comprehensive package, and
technology solutions with the advantage to move your course and your students ahead in today's times. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.
The International conference series on Computer Science, Engineering & Applications (ICCSEA) aims to bring together
researchers and practitioners from academia and industry to focus on understanding computer science, engineering and
applications and to establish new collaborations in these areas. The Second International Conference on Computer Science,
Engineering & Applications (ICCSEA-2012), held in Delhi, India, during May 25-27, 2012 attracted many local and international
delegates, presenting a balanced mixture of intellect and research both from the East and from the West. Upon a strenuous peerreview process the best submissions were selected leading to an exciting, rich and a high quality technical conference program,
which featured high-impact presentations in the latest developments of various areas of computer science, engineering and
applications research.
For any organization to be successful, it must operate in such a manner that knowledge and information, human resources, and
technology are continually taken into consideration and managed effectively. Business concepts are always present regardless of
the field or industry – in education, government, healthcare, not-for-profit, engineering, hospitality/tourism, among others.
Maintaining organizational awareness and a strategic frame of mind is critical to meeting goals, gaining competitive advantage,
and ultimately ensuring sustainability. The Encyclopedia of Organizational Knowledge, Administration, and Technology is an
inaugural five-volume publication that offers 193 completely new and previously unpublished articles authored by leading experts
on the latest concepts, issues, challenges, innovations, and opportunities covering all aspects of modern organizations. Moreover,
it is comprised of content that highlights major breakthroughs, discoveries, and authoritative research results as they pertain to all
aspects of organizational growth and development including methodologies that can help companies thrive and analytical tools
that assess an organization’s internal health and performance. Insights are offered in key topics such as organizational structure,
strategic leadership, information technology management, and business analytics, among others. The knowledge compiled in this
publication is designed for entrepreneurs, managers, executives, investors, economic analysts, computer engineers, software
programmers, human resource departments, and other industry professionals seeking to understand the latest tools to emerge
from this field and who are looking to incorporate them in their practice. Additionally, academicians, researchers, and students in
fields that include but are not limited to business, management science, organizational development, entrepreneurship, sociology,
corporate psychology, computer science, and information technology will benefit from the research compiled within this
publication.
A Revised Framework
Global Handbook of Impact Investing
Advances in Civil Engineering and Building Materials
How to Design, Deploy and Sustain an Effective Data Governance Program
A Man and His Ship
Federal Register
Bringing much needed clarity and definition to the term 'minority entrepreneur,' this authoritative
and timely handbook explores the distinctive challenges that minority communities face when
founding and managing new ventures. The handbook is inclusive of any community who might be
considered disadvantaged or under-represented in terms of entrepreneurial activity and included are
women, youths, seniors, disabled, immigrants, Indigenous peoples, LBGTQ+, ex-offenders, Roma,
refugees and many others. Chapters highlight the idiosyncratic nature of the many communities
examined before offering frameworks and models that draw together the various findings. With a
cast of international contributors, this scholarly handbook discusses the surrounding literature of
minority entrepreneurship and takes an all-encompassing approach to its interpretation. It also
addresses the sorely under-researched area of entrepreneurial behaviour among minorities and
disadvantaged groups. This is particularly important for policymakers tasked with designing and
delivering initiatives that are appropriate for the needs of these communities. Ultimately this
handbook contributes to existing knowledge by: • providing a current understanding of the literature
for each of the communities; • investigating the uniqueness of the entrepreneurial behaviour within
the communities; • offering new frameworks/models from which future researchers can build new
knowledge. The handbook provides a comprehensive account of an important and fast emerging field
of entrepreneurship, and is an invaluable resource for students, researchers and policymakers.
After over a century of worldwide production of all kinds trol persons, cost estimators, buyers,
vendors, consultants, of products, the plastics industry is now the fourth largest and others. industry
in the United States. This brief, concise, and prac The bulk of the book is the alphabetical listing of
en tical book is a cutting edge compendium of the plastics tries. Preceding those entries is A Plastics
Overview: Fig industry's information and terminology-ranging from ures and Tables (which presents
eight summary guides on design, materials, and processes, to testing, quality control, the subjects
examined in the text) and then the World of regulations, legal matters, and profitability. New and
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use Plastics Reviews (which presents 14 articles that provide ful developments in plastic materials
and processing con general introductory information, comprehensive updates, tinually are on the
horizon, and the examples of these de and important networking avenues within the world of
velopments that are discussed in the book provide guides plastics). Following the alphabetical listing
of entries, at the to past and future trends. end of the encyclopedia, seven appendices provide back
This practical and comprehensive book reviews the ground and source guide information keyed to
the text of the book. The extensive and useful Appendix A, List of plastics industry virtually from A to
Z through its more than 25,000 entries. Its concise entries cover the basic is Abbreviations, lists all
abbreviations used in the text.
This book's authoritative blend of theory and practice makes it a matchless resource for everyone in
the archives and records management field.
In Principles of Marketology, Volume 1: Theory , Aghazadeh explores the definition, origins and
framework of a new methodology for helping organizations better understand their market and
competition.
A Magazine of Africa for Africa
Project Management for Mining
The Report: Abu Dhabi 2013
Proceedings of the MS'12 International Conference : Rio de Janeiro, Brazil 10-13 December 2012
The Philosopher's Stone for Sustainability
America's Greatest Naval Architect and His Quest to Build the S.S. United States

This book provides an overview of recent advances in Integrated Community-Managed Development (ICMD) as an
innovative strategy for the community-based development of local institutions in order to achieve lasting poverty
reduction and empowerment. The original approach presented here to improving the lives and livelihoods of the poor
takes a critical stance on the failing concept of conventional community development, as it is based on the shifting
paradigm of 'bottom-up' cooperation and development, where recent regional autonomy policies are enabling national
services to successfully integrate with local institutions at the community level. Based on recent experiences in SouthEast Asia, where the implementation of an alternative approach to integrating financial, medical, educational,
communication and socio-cultural services has led to increased community participation and impressive poverty
reduction, the book highlights the theoretical, methodological and practical aspects of this innovative strategy. The
potential offered by applying the newly developed 'ICMD formula' worldwide as a function of themes, principles and
services is reflected in the book’s diverse range of contributions, written by respected researchers and practitioners in
the fields of development economics and financial management.
The field of analytics is rapidly evolving, making it difficult for professionals and students to keep up the most current and
effective applications. Managerial Analytics will help readers sort through all these new options and identify the
appropriate solution. In this reference, authors Watson, Nelson and Cacioppi accurately define and identify the
components of analytics and big data, giving readers the knowledge needed to effectively assess new aspects and
applications. Building on this foundation, they review tools and solutions, identify the offerings best aligned to one’s
requirements, and show how to tailor analytics applications to an organization’s specific needs. Drawing on extensive
experience implementing, planning, and researching advanced analytics for business, the authors clearly explain all this,
and more: What analytics is and isn’t: great examples of successful usage – and other examples where the term is being
degraded into meaninglessness The difference between using analytics and “competing on analytics” How to get started
with big data, by analyzing the most relevant data Components of analytics systems, from databases and Excel to BI
systems and beyond Anticipating and overcoming “confirmation bias” and other pitfalls Understanding predictive
analytics and getting the high-quality random samples necessary Applying game theory, Efficient Frontier, benchmarking,
and revenue management models Implementing optimization at the small and large scale, and using it to make
“automatic decisions”
Discover how to invest your capital to achieve a powerful, lasting impact on the world. The Global Handbook of Impact
Investing: Solving Global Problems Via Smarter Capital Markets Towards A More Sustainable Society is an insightful
guide to the growing world-wide movement of Impact Investing. Impact investors seek to realize lasting, beneficial
improvements in society by allocating capital to sources of impactful and sustainable profit. This Handbook is a how-to
guide for institutional investors, including family offices, foundations, endowments, governments, and international
organizations, as well as academics, students, and everyday investors globally. The Handbook ?s wide-ranging
contributions from around the world make a powerful case for positive impact and profit to fund substantive, lasting
solutions that solve critical problems across the world. Edited by two experienced and distinguished professionals in the
sustainable investing arena and authored by two dozen renowned experts from finance, academia, and multilateral
organizations from around the world, the Global Handbook of Impact Investing educates, inspires, and spurs action
towards more responsible investing across all asset classes, resulting in smarter capital markets, including how to: ·
Realize positive impact and profit · Integrate impact into investment decision-making and portfolio · Allocate impactful
investments across all asset classes · Apply unique Impact Investing frameworks · Measure, evaluate and report on
impact · Learn from case examples around the globe · Pursue Best Practices in Impact Investing and impact reporting
While other resources may take a local or limited approach to the subject, this Handbook gathers global knowledge and
results from public and private institutions spanning five continents. The authors also make a powerful case for the ability
of Impact Investing to lead to substantive and lasting change that addresses critical problems across the world.
Industrial Product-Service Systems (IPS2), which is defined as “an integrated industrial product and service offering that
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delivers value in use,” has expanded rapidly over the last decade. IPS2 has allowed us to achieve both high added value
and high productivity and has enriched our QOL by improving the performance of products and services. We are now
struggling with many awkward issues related to sustainability, but IPS2 is expected to be the “philosopher’s stone” for
solving these issues. Following the pattern of conferences held in Cranfield in 2009, Linköping in 2010, and
Braunschweig in 2011, the fourth International CIRP Conference on Industrial Product-Service Systems, held on
November 8-9, 2012, in Tokyo, will cover various aspects of IPS2. Topics planned for this year’s conference reflect the
latest IPS2 information in both the natural sciences and humanities and include case studies from various industries.
IPS2 is still a relatively new field, so it is important to keep track of the entire context in order to promote more crosssectional cooperation between multimodal fields and disciplines. The fourth International CIRP Conference on Industrial
Product-Service Systems will serve as a vital platform for such collaborations and the discussion of new scientific ideas.
Social Commerce
Review of Marketing 1990
xREF: System x Reference
Proceedings of the 4th CIRP International Conference on Industrial Product-Service Systems, Tokyo, Japan, November
8th - 9th, 2012
Managerial Analytics
The Palgrave Handbook of Minority Entrepreneurship
The creation of a sustainable and accessible higher education systems is a pivotal goal in modern society. Adopting strategic
frameworks and innovative techniques allows institutions to achieve this objective. The Handbook of Research on Administration,
Policy, and Leadership in Higher Education is an authoritative reference source for the latest scholarly research on contemporary
management issues in educational institutions and presents best practices to improve policies and retain effective governance.
Addressing the current state of higher education at an international level, this book is ideally designed for academicians,
educational administrators, researchers, and professionals.
Security Analysis, Portfolio Management, and Financial Derivatives integrates the many topics of modern investment analysis. It
provides a balanced presentation of theories, institutions, markets, academic research, and practical applications, and presents
both basic concepts and advanced principles. Topic coverage is especially broad: in analyzing securities, the authors look at
stocks and bonds, options, futures, foreign exchange, and international securities. The discussion of financial derivatives includes
detailed analyses of options, futures, option pricing models, and hedging strategies. A unique chapter on market indices teaches
students the basics of index information, calculation, and usage and illustrates the important roles that these indices play in model
formation, performance evaluation, investment strategy, and hedging techniques. Complete sections on program trading, portfolio
insurance, duration and bond immunization, performance measurements, and the timing of stock selection provide real-world
applications of investment theory. In addition, special topics, including equity risk premia, simultaneous-equation approach for
security valuation, and Itô's calculus, are also included for advanced students and researchers.
The 19th CIRP Conference on Life Cycle Engineering continues a strong tradition of scientific meetings in the areas of
sustainability and engineering within the community of the International Academy for Production Engineering (CIRP). The focus of
the conference is to review and discuss the current developments, technology improvements, and future research directions that
will allow engineers to help create green businesses and industries that are both socially responsible and economically successful.
The symposium covers a variety of relevant topics within life cycle engineering including Businesses and Organizations, Case
Studies, End of Life Management, Life Cycle Design, Machine Tool Technologies for Sustainability, Manufacturing Processes,
Manufacturing Systems, Methods and Tools for Sustainability, Social Sustainability, and Supply Chain Management.
Advances in Civil Engineering and Building Materials presents the state-of-the-art development in: - Structural Engineering - Road
& Bridge Engineering- Geotechnical Engineering- Architecture & Urban Planning- Transportation Engineering- Hydraulic
Engineering - Engineering Management- Computational Mechanics- Construction Technology- Buildi
Theory
Issues in Behavioral Psychology: 2013 Edition
The Furness Interest 1892-1919
Proceedings of the Second International Conference on Computer Science, Engineering and Applications (ICCSEA 2012), May
25-27, 2012, New Delhi, India, Volume 2
Principles of Marketology, Volume 1

This book analyzes some of the most recent advances in the field of decision making and fuzzy systems applied to business
and economics presented at the International Conference on Modeling and Simulation (MS'12 Rio de Janeiro), 10–13
December, 2012. In this conference, a special focus is given to the fundamental concept of sustainable development. Other
key applications in business, economics and finance are also considered. In general, it is very useful for graduate students
and researchers interested in pursuing research that combines quantitative techniques such as modeling and simulation and
decision making with business and economic problems. This is especially useful when dealing with complex environments
where the information is very uncertain and additional mathematical and statistical techniques are needed in order to
understand the specific situations considered.
Before You Ever Put the First Shovel in the Ground—This Book Could Be the Difference Between a Successful Mining
Operation and a Money Pit Opening a successful new mine is a vastly complex undertaking entailing several years and
millions to billions of dollars. In today’s world, when environmental and labor policies, regulatory compliance, and impact on
the community must be factored in, you cannot afford to make a mistake. So the Society for Mining, Metallurgy &
Exploration has created this road map for you. Written by two hands-on, in-the-trenches mining project managers with
decades of experience who bring some of the world’s most successful, profitable mines into operation on time, within budget,
and ethically, Project Management for Mining gives you step-by-step instructions in every process you are likely to
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encounter. Beginning with a discussion of mining ethics and governance, this clearly written handbook walks you through all
the project management steps—defining the scope, performing prefeasibility and feasibility studies, gaining societal
acceptance, minimizing the impact and risks, creating workable schedules and budgets, setting in place the project execution
plan, assembling the human resources, hiring the contractors, and establishing project controls—and then on into the
delivery of the engineering and design, construction, progress reviews, pre-launch commissioning, and ramping up for
operation. Each chapter includes several useful aids such as figures, checklists, and flowcharts to guide you through every
step, from conception through successful opening.
An immunological approach to the treatment of cancer has many theoretical features to commend it. There should be
specificity, so that tumour cells alone are destroyed whilst normal tissues are unaffected. Provided the tumour is uni form
and all of the cells have appropriate antigens, every malignant cell should be destroyed and even distant metastases dealt
with. So far these speculative advantages are unfulfilled and the initial optimism that surrounded im munotherapy has not
been sustained. Acceptance of the precepts of tumour im munology continues but these disappointing observations had led to
increasing scrutiny of certain aspects. The purpose of this chapter is to review the prin ciples which underly tumour
immunology and immunotherapy, so that the more detailed studies that follow can be considered in perspective. TUMOUR
ANTIGENS (Chapter 2) For a tumour to initiate an immunological response, it must possess distinctive antigens. Much of
the early work in tumour immunity was confused because it was not appreciated that tumours, like other tissues, exhibit
transplan tation antigens. Only when syngeneic tumours are used can tumour antigens alone be studied and it was the
introduction of inbred mouse strains which allowed Foley in 1953' to produce the first evidence for specific an tigenicity of
experimental tumours. Demonstration of these antigens requires that pretreatment with syngeneic tumour will influence the
growth of a sub sequent challenge with the same neoplastic cells.
Volume 1 (A and B) of the "Yearbook of International Organizations" covers international organizations throughout the
world, comprising their aims, activities and events. This includes names (in English, French and, where available, other
languages), abbreviations and descriptions of over 34,000 not-for-profit organizations currently active in every field of
human endeavor, as well as references to associated organizations, whose goals cross all economic, political and geographical
borders, offering an insight into new, productive relationships. The volume also allows quick and easy cross-referencing from
volumes 2, 3, 4, and 6.
Concise Encyclopedia of Plastics
Strategizing Indigenous Knowledge and Institutions for Poverty Reduction and Sustainable Community Development in
Indonesia
Using Microsoft Dynamics AX 2012
Customer Relationship Management Strategies in the Digital Era
Leveraging Technology for a Sustainable World
Immunological Aspects of Cancer
This book is an in-depth case study of the Furness Withy and Co Shipping Group, which operated
both tramp and liner services and was one of the five major British shipping groups of the
early twentieth century. It demonstrates how British shipowners of this period generated
success by exploring Christopher Furness' career in relation to the social, political, and
cultural currents during a time of tremendous shipping growth in Britain and the establishment
of some of the largest shipping firms in the world. It approaches the study from three angles.
The first analyses how the Furness Group expanded its shipping activities and became involved
with the industrial sector. The second illustrates the organisational and financial structure
of the enterprise. Finally, the Group's leadership and entrepreneurship is scrutinised and
placed within the wider context of twentieth century British business. The case study begins in
1870, with an introduction explaining how Christopher Furness came to join the family company,
Thomas Furness and Co. in order develop services, expand, and instigate the changes and mergers
that brought the Furness Group into existence. There are thirteen chronologically presented
chapters, a bibliography, and seven appendices of data including an ownership timeline, tonnage
statistics, acquisitions, a list of maritime associates, and a timeline of Christopher Furness'
life. The book concludes in 1919 with the de-merging of the Furness Group's shipping and
industrial holdings, the resignation of the Furness family from the company's board, the sale
of their shares, and the move into managing the firm's industrial interests.
Documents the story of innovative ship designer William Francis Gibbs, describing the
breakthroughs that enabled him to craft high-performance ships of unprecedented versatility.
Drum
Century 21 Accounting: General Journal, 2012 Update
ECRM 2017 16th European Conference on Research Methods in Business and Management
Yearbook of International Organizations 2012-2013
The Growth and Dissolution of a Large-scale Business Enterprise
Advances in Computer Science, Engineering and Applications
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