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Discover the most progressive thinking about organizations today as acclaimed author Richard Daft balances recent, innovative ideas with proven classic theories and effective business practices. Daft's bestselling UNDERSTANDING THE THEORY AND DESIGN OF ORGANIZATIONS, 11E, International Edition presents a captivating, compelling snapshot of contemporary organizations and the concepts driving
their success that will immediately engage any reader.Recognized as one of the most systematic, well organized texts in the market, UNDERSTANDING THE THEORY AND DESIGN OF ORGANIZATIONS,
11E, International Edition helps both future and current managers thoroughly prepare for the challenges of today's business world. This revision showcases some of today's most current examples and research
alongside time-tested principles. Readers see how many of today's well-known organizations thrive amidst a rapidly changing, highly competitive international environment. Proven and new learning features
provide opportunities for readers to apply concepts and refine personal business skills and insights.
Packed with relevant, real-world illustrations and cases, QUALITY AND PERFORMANCE EXCELLENCE, 6e presents the basic principles and tools associated with quality and performance excellence through
cutting-edge coverage that includes the latest thinking and practices from the field. This proven text has three primary objectives: familiarize students with the basic principles and methods, show how these
principles and methods have been put into effect in a variety of organizations, and illustrate the relationship between basic principles and the popular theories and models studied in management courses.
Extremely flexible and student friendly, the text is organized according to traditional management topics, helping students quickly see the connections between quality principles and management theories.
Excellent case studies give students practical experience working with real-world issues. Many cases focus on large and small companies in manufacturing and service industries in North and South America,
Europe, and Asia-Pacific. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
MindTap? Management for Daft?s Management, 11th Edition provides you with the tools you need to better manage your limited time -- you can complete assignments whenever and wherever you are ready to
learn with course material specially customized for you by your instructor and streamlined in one proven, easy-to-use interface. MindTap Management helps you learn to think like a manager as well as apply
concepts to the real world. It follows a path to obtain these results, offering various activities: 1) Engage: Interactive problems show you how management is relevant in your own life; 2) Connect: Real-world
applications help you master a body of knowledge and connect terms and concepts; 3) Perform: " What Would You Do?" scenarios put you behind the desk, providing an opportunity to apply management
concepts; 4) Lead: Higher-level problem types such as video cases provide opportunities to practice and improve management decisions in leadership roles. Through these activities and an array of tools and
apps -- from note taking to flashcards -- you?ll get a true understanding of course concepts, helping you to achieve better grades and setting the groundwork for your future courses. Access to this product is
valid for 6 months of usage.
ManagementCengage Learning
Marketing
Family Murder and a Search for Justice
Introduction to Management
Key Concepts in Corporate Social Responsibility
With One Shot
Equip your students with the critical leadership skills and solid understanding of today's theory they need to become effective business leaders in today's turbulent times with
Daft’s LEADERSHIP, 5E, International Edition. Acclaimed author Richard Daft helps your students explore the latest thinking in leadership theory and contemporary practices at
work within organizations throughout the world. This edition more closely connects theory to recent world events, such as the Wall Street meltdown, ethical scandals, and
political turmoil. Students examine emerging topics, including enhancing emotional intelligence, leadership vision and courage, leading virtual teams, and open
innovation.Packed with memorable examples and unique insights into actual leadership decisions, this edition now offers full-color visuals to reinforce the book's engaging
presentation. This edition's proven applications, specifically designed for today's leadership theory and applications course, and a solid foundation grounded in established
scholarly research make the topic of leadership come alive for your students.
The market-leading textbook for principles of management courses reaches a new level with Richard L. Daft being joined by Martyn Kendrick and Natalia Vershinina (both
Leicester Business School) to provide an unparalleled resource for students in Europe, the Middle East and Africa (EMEA). After listening to the requirements of lecturers, the
authors have maintained the same comprehensive coverage and structure of the original work but carefully threaded in new EMEA and wider global examples and theory
throughout. A new running case on IKEA allows students to track their understanding throughout the course, while a new text-opening case study on managing in times of
turbulence ensures learning is mapped directly against modern business challenges.
MANAGEMENT, 12E includes several innovative pedagogical features to help students understand their management capabilities and learn what it's like to manage in an
organization today. Each of the 19 chapters begins with an opening questionnaire that engages the reader's interest, directly connects to the topic of the chapter, and enables
students to see how they respond to situations and challenges that real-life managers typically face. A New Manager Self-Test in each chapter provides students with further
insight into how they would function in the real world of management. The Remember This bullet-point summaries at the end of each major chapter section give students a
snapshot of the key points and concepts covered in that section. The end-of-chapter questions have been carefully revised to encourage critical thinking and application of
chapter concepts, and Small Group Breakout exercises give students the opportunity to apply concepts while building teamwork skills. Ethical dilemmas, all-new end-of-chapter
cases, and a fully updated set of On the Job video cases help students sharpen their diagnostic skills for management problem solving. The chapter sequence in MANAGEMENT
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is organized around the management functions of planning, organizing, leading, and controlling. These four functions effectively encompass management research and the
characteristics of the manager's job. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
A woman chronicles her efforts as an amateur detective to solve the forty-four-year-old murder of her beloved uncle in this true crime memoir. The brutal 1970 murder of LaVerne
Stordock, a respected family man and former police detective, shocked his Wisconsin community. On the surface, the case seemed closed with the confession of Stordock’s
wife, Suzanne. But the trail of secrets and lies that began with his death did not end with his widow’s insanity plea. Dorothy Marcic, a playwright, theatrical producer, and
university professor, couldn’t put her doubts to rest. In 2014, she embarked on a two-year mission to uncover the truth. In the bestselling tradition of Ann Rule and M. William
Phelps, With One Shot weaves a spellbinding tale of unmet justice and the truth behind a shocking family tragedy. Praise for With One Shot “A rapid-fire, real-life thriller.” —M.
William Phelps, New York Times–bestselling author of We Thought We Knew You “A riveting, personal story of the American justice system.” —Kaylie Jones, author of Lies My
Mother Never Told Me “A gripping tale, well worth reading.” —Lawrence M. Miller, author of The Lean Coach “Marcic excavates new depths of perfidy, cruelty and lies.” —Randy
Cohen, former Ethicist for The New York Times “A compelling read about a true family murder mystery marked by intrigue, betrayal and injustice. ”—Leslie J. Mann, assistant
prosecutor, Essex County, New Jersey
MindTap? Management Printed Access Card for Daft's Management, 11th
Quality & Performance Excellence
Principles of Management 3.0
Leadership
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty, Collier/Evans' OM5 provides a streamlined introduction to the core concepts, techniques, and applications of
contemporary operations management. This concise, engaging, and accessible text is perfect for today's diverse learners. OM5 provides the latest examples featuring companies students will recognize from the news as well as
videos for every chapter, case studies and end-of-chapter problems. Five additional chapters online enable readers to delve further into the quantitative aspects of operations management. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Management is a robust foundations text providing a balance of broad, theoretical content with an engaging, easy-to-understand writing style. It covers the four key management functions - planning, organising, leading and
controlling - conveying to students the elements of a manager's working day. Real-life local and international examples showcase the ongoing changes in the management world. Focusing on a 'skills approach', they bring
concepts to life for students, supporting motivation, confidence and mastery. Each part concludes with a contemporary continuing case study, focusing on car company Toyota as it faces managerial challenges and opportunities
in the region.
Exploring Management supports teaching and learning of core management concepts by presenting material in a straight-forward, conversational style with a strong emphasis on application. With a focus on currency, highinterest examples and pedagogy that encourages critical thinking and personal reflection, this text is the perfect balance between what students need and what instructors want.
Discover a management text unlike any other available today! Dyck/Neubert's PRINCIPLES OF MANAGEMENT, 1E, INTERNATIONAL EDITION blends the strengths of two management perspectives to present the best of
mainstream management fundamentals with a multistream perspective that focuses on issues today's millennial generation will face in their future careers. The authors' solid mainstream approach in each chapter addresses the
traditional four main functions of management before closely examining progressive topics that other books only mention, such as social justice and concern for the natural environment. The authors build upon the multistream
understanding that effective management balances a broad set of criteria, ranging from community enhancement and ecological sustainability to meaningful work and financial viability. Throughout the book, captivating stories
from actual managers and leading organizations demonstrate managers making a difference. With a practical, hands-on focus, the book equips readers with the knowledge and theoretical tools to further their own decision-making
abilities. Dyck/Neubert's unique blend of traditional management strengths and the best of multistream management theories and practices promises to educate, inspire, and empower readers now and throughout their management
futures.
A Leader's Guide for Building Inner Excellence
New Era of Management
OM 5
Human Resources Management: Concepts, Methodologies, Tools, and Applications
Organization Theory and Design

Lessons for leaders on resolving the ongoing struggle between instinct and the creative mind Kings, heads of government, and corporate executives lead thousands of people and manage
endless resources, but may not have mastery over themselves. Often leaders know that right action is important, but have little (if any) understanding of what prevents them from acting in
accordance with their intentions. In this important book, leadership expert Richard Daft portrays this dilemma as a struggle between instinct (elephant) and intention (the executive) using
the most current research on the intentional vs. the habitual mind to explain how this phenomenon occurs. Based on current research and real-life examples Offers leaders a method for
directing themselves more productively Written by an expert in leadership, organizational performance, and change management Through real-life examples and recent studies in
psychology, management and Eastern spirituality Daft provides guidance to all of us who struggle finding our own balance and cultivating the behavior of others.
This 4th Asia-Pacific edition of Fundamentals of Management maintains its comprehensive theoretical base while bringing the challenges of management to life with hundreds of real-world
examples
Introduce your students to the most progressive thinking about organizations today as acclaimed author Richard Daft balances recent, innovative ideas with proven classic theories and
effective business practices. Daft's best-selling ORGANIZATION THEORY AND DESIGN presents a captivating, compelling snapshot of contemporary organizations and the concepts driving
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their success that will immediately engage and inspire your students. Recognized as one of the most systematic, well-organized texts in the market, ORGANIZATION THEORY AND DESIGN
helps both future and current managers thoroughly prepare for the challenges they are certain to face in today's business world. This revision showcases some of today's most current
examples and research alongside time-tested principles. Students see, firsthand, how many of today's well-known organizations have learned to cope and even thrive amidst a rapidly
changing, highly competitive international environment. Featured organizations include BP, Disney/Pixar, Volvo, Barnes & Noble, and Cisco Systems. Organization studies, proven cases, and
illustrations provide the insights necessary to better understand modern organizations, while new and proven learning features give your students important opportunities to apply concepts
and refine their personal business skills and insights. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
A year's worth of management wisdom, all in one place. We've reviewed the ideas, insights, and best practices from the past year of Harvard Business Review to keep you up-to-date on the
most cutting-edge, influential thinking driving business today. With authors from Marcus Buckingham to Amy Edmondson and company examples from Lyft to Disney, this volume brings
the most current and important management conversations right to your fingertips. This book will inspire you to: Rethink whether constant, candid feedback really helps employees thrive
Move beyond diversity and inclusion to creating a racially just workplace Adopt connected strategies that anticipate your customers' needs Navigate the challenges of dual-career
relationships Understand when data creates competitive advantage̶and when it doesn't Break through the organizational barriers that impede AI initiatives Lead in a new era of climate
action This collection of articles includes The Feedback Fallacy, by Marcus Buckingham and Ashley Goodall; Cross-Silo Leadership, by Tiziana Casciaro, Amy C. Edmondson, and
Sujin Jang; Toward a Racially Just Workplace, by Laura Morgan Roberts and Anthony J. Mayo; The Age of Continuous Connection, by Nicolaj Siggelkow and Christian Terwiesch;
The Hard Truth about Innovative Cultures, by Gary P. Pisano; Creating a Trans-Inclusive Workplace, by Christian N. Thoroughgood, Katina B. Sawyer, and Jennica R. Webster;
When Data Creates Competitive Advantage, by Andrei Hagiu and Julian Wright; Your Approach to Hiring Is All Wrong, by Peter Cappelli; How Dual-Career Couples Make It
Work, by Jennifer Petriglieri; Building the AI-Powered Organization, by Tim Fountaine, Brian McCarthy, and Tamim Saleh; Leading a New Era of Climate Action, by Andrew
Winston; and That Discomfort You re Feeling Is Grief, by Scott Berinato.
MGMT
Strategic Management and Business Policy
Principles of Management
Human Resource Management
Understanding the Theory and Design of Organizations
Master the critical leadership skills and solid understanding of today's theory needed to become an effective business leader in today's
turbulent times with Daft's THE LEADERSHIP EXPERIENCE, 6E. Acclaimed author Richard Daft helps you explore the latest thinking in leadership
theory and contemporary practices at work within organizations throughout the world. You will examine emerging topics, including enhancement
of emotional intelligence, leadership vision and courage, leadership of virtual teams, and open innovation, and will connect those topics to
recent world events such as ethical scandals and political turmoil. Packed with memorable examples and unique insights into actual leadership
decisions, this full-color text includes crisp, clear visuals to reinforce the book's engaging presentation. This edition's proven
applications, specifically designed for today's leadership theory and applications course, and a solid foundation grounded in established
scholarly research make the topic of leadership come alive. In addition, THE LEADERSHIP EXPERIENCE is available with CengageNOW for the first
time. CengageNOW provides an integrated text and online learning solution that enhances understanding of course content and offers
opportunities to extend learning. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
A new approach to learning the principles of management, MGMT 2 is the second Asiaa Pacific edition of a proven, innovative solution to
enhance the learning experience. Concise yet complete coverage supported by a suite of online learning aids equips students with the tools
required to successfully undertake an introductory management course. Paving a new way to both teach and learn, MGMT 2 is designed to truly
connect with today's busy, tech-savvy student. Students have access to online interactive quizzing, videos, podcasts, flashcards, case
studies, games and more. An accessible, easy-to-read text along with tear out review cards completes a package which helps students to learn
important concepts faster. MGMT 2 delivers a fresh approach to give students what they need and want in a text.
Equip your students with the confidence and innovative skills they need to manage successfully in today's rapidly changing, turbulent
business environment. The latest edition of Daft's market-leading NEW ERA OF MANAGEMENT, 10e, International Edition helps you develop
managers who look beyond traditional techniques and ideas to tap into a full breadth of innovative management skills.NEW ERA OF MANAGEMENT,
10e, International Edition addresses emerging themes and the issues most important for meeting today's management demands and challenges. A
blend of proven management techniques and new competencies demonstrate how to harness creativity and lead change, as students learn to put
theory into practice. With the latest improvements in this edition, D.A.F.T. defines Management.D. Development of the latest managerial
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theories and innovative skills prepares students to adapt new technologies and inspire exceptional performances in managerial roles. A.
Applications focus on contemporary ideas and relevance to students using a combination of cutting-edge exercises, memorable examples, unique
photo essays, new video cases, and topics not typically found in other management texts.F. Foundations in the best management practices
combine fresh ideas with proven managerial research organized around the four functions of management.T. Technology in a leading support
package delivers innovative solutions, from course management tools to new video cases and a premium website that helps ensure students reach
their full management potential.
MARKETING: THE CORE, 2/e by Kerin, Berkowitz, Hartley, and Rudelius continues the tradition of cutting-edge content and student-friendliness
set by Marketing 8/e, but in a shorter, more accessible package. The Core distills Marketingâ€™s 22 chapters down to 18, leaving instructors
just the content they need to cover the essentials of marketing in a single semester. Instructors using The Core also benefit from a fullsized supplements package. The Core is more than just a "baby Kerin"; it combines great writing style, currency, and supplements into the
ideal package.
Essentials of Business Law and the Legal Environment
HBR's 10 Must Reads 2021
Consumer Behavior
Daft's Management
Entering 21st Century Global Society
Organizing involves continous challenges in the face of uncertainty and change. How is globalization impacting organizations? How will new strategies for a
turbulent world affect organizational design?In this second edition of Organization Theory and Design, developed for students in the UK, Europe, the Middle East and
Africa, respected academics Jonathan Murphy and Hugh Willmott continue to add an international perspective to Richard L. Daft’s landmark text. Together they
tackle these questions in a comprehensive, clear and accessible study of the subject.
MANAGEMENT: THE NEW WORKPLACE, 6e International Edition provides an engaging survey of modern management practice that seamlessly integrates classic and
contemporary principles. Rather than concentrating on large global enterprises, the text focuses on dynamic small to mid-sized "local" businesses and
entrepreneurial issues, giving students valuable real-world insights and practical skills they can readily apply when beginning or continuing their careers. To help
students deepen their understanding and hone their skills, numerous skill-building and application exercises appear in every chapter. MANAGEMENT: THE NEW
WORKPLACE, 6e International Edition also features a streamlined format and impressive ancillary package that make it affordable, flexible, well-suited to any
course, and effective for students of diverse backgrounds and interests.
Packed with reader-friendly illustrations, ESSENTIALS OF BUSINESS LAW AND THE LEGAL ENVIRONMENT, 12e uses a nontechnical presentation to help your students
understand the dynamics of today's legal environment for business. Covering a broad variety of key subjects and emphasizing ethical decision making, the text
presents all business law topics required for success on the CPA exam. Cases are carefully summarized and integrated in order to present both recent legal issues
and landmark court decisions while minimizing legal jargon. Students learn to effectively apply legal reasoning to cases and legal issues using the Issue, Rule,
Application and Conclusion (IRAC) method. In addition to new Going Global features that highlight the international aspects of legal issues, the 12th Edition also
includes more than 30 recent cases, updated coverage of limited liability companies and suretyship, amendments to UCC Articles, SEC rules on social media, recent
U.S. Supreme Court decisions, and much more. Important Notice: Media content referenced within the product description or the product text may not be available
in the ebook version.
Introducing the key concepts in corporate social responsibility, Suzanne Benn brings together the essential issues relevant to the responsible management of
businesses, not-for-profit organizations and government. With detailed coverage and cross-referencing for each concept and over 50 concepts introduced, this guide
to both the theory and implementation of CSR and sustainability, provides an indispensable reference for any student of the subject.
The Definitive Management Ideas of the Year from Harvard Business Review (with bonus article "The Feedback Fallacy" by Marcus Buckingham and Ashley Goodall)
Principles and Practices
An International Perspective
New Era of Management in a Globalized World
The Core W/OLC and Premium Content
Over the past decade, management practice has gone through dramatic changes. Workforce diversity, downsizing, reengineering, total quality management, outsourcing, and rediscovering the importance
of satisfying the customer, all has a significant impact on Human Resources. The new Sixth Edition of De Cenzo/Robbins' Human Resource Management features a current, real-world perspective that
gives readers a crystal-clear picture of what today's HRM is really like. Emphasizing the application of theory, the Sixth Edition carefully integrates real examples with the most up-to-date information
available.
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Find the significant support you need to learn key management concepts and effectively prepare for tests as you become a better future manager. Review is simple, allowing you to maximize your study time,
with a variety of exercises and opportunities to test your understanding before actual course exams.
REVEL™ for Communicating in Small Groups: Principles and Practices balances the principles of small group communication with real-world applications. With an emphasis on practical examples,
technology, and ethical collaboration, REVEL for Communicating in Small Groups helps readers enhance their performance in groups and teams, while giving them insight into why group and team
members communicate as they do. REVEL is Pearson’s newest way of delivering our respected content. Fully digital and highly engaging, REVEL offers an immersive learning experience designed for the
way today's students read, think, and learn. Enlivening course content with media interactives and assessments, REVEL empowers educators to increase engagement with the course, and to better connect
with students. NOTE: REVEL is a fully digital delivery of Pearson content. This ISBN is for the standalone REVEL access card. In addition to this access card, you will need a course invite link, provided
by your instructor, to register for and use REVEL.
Discover the keys to management success as Daft/Marcic's UNDERSTANDING MANAGEMENT, 11E integrates classic management principles with today's latest management ideas. This captivating,
market-leading edition focuses on management and entrepreneurial issues within small to midsize companies -- where you are most likely to begin your career - while still addressing challenges in larger
global enterprises. Numerous new examples from today's food business further reflect today's trends. You gain valuable insights as you examine best practices in current management. This streamlined
edition helps you build practical skills with engaging examples, skill-building and application exercises in every chapter. You examine how change demands innovation and how innovation requires
forward-thinking and flexible leaders and organizations. Learn to become the successful manager who seizes business opportunities and leads change. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
Test Bank
Management
Exploring Management, 5th Edition
Understanding Management
Fundamentals of Management

Completely updated and revised, this eleventh edition arms managers with the business tools they’ll need to succeed. The text
presents managerial concepts and theory related to the fundamentals of planning, leading, organising, and controlling with a
strong emphasis on application. It offers new information on the changing nature of communication through technology. Focus is
also placed on ethics to reflect the importance of this topic, especially with the current economic situation. This includes all
new ethics boxes throughout the chapters. An updated discussion on the numerous legal law changes over the last few years is
included as well. Managers will be able to think critically and make sound decisions using this text because the concepts are
backed by many applications, exercises, and cases.
Principles of Management is designed to meet the scope and sequence requirements of the introductory course on management. This is
a traditional approach to management using the leading, planning, organizing, and controlling approach. Management is a broad
business discipline, and the Principles of Management course covers many management areas such as human resource management and
strategic management, as well as behavioral areas such as motivation. No one individual can be an expert in all areas of
management, so an additional benefit of this text is that specialists in a variety of areas have authored individual chapters.
Contributing Authors David S. Bright, Wright State University Anastasia H. Cortes, Virginia Tech University Eva Hartmann,
University of Richmond K. Praveen Parboteeah, University of Wisconsin-Whitewater Jon L. Pierce, University of Minnesota-Duluth
Monique Reece Amit Shah, Frostburg State University Siri Terjesen, American University Joseph Weiss, Bentley University Margaret
A. White, Oklahoma State University Donald G. Gardner, University of Colorado-Colorado Springs Jason Lambert, Texas Woman's
University Laura M. Leduc, James Madison University Joy Leopold, Webster University Jeffrey Muldoon, Emporia State University
James S. O'Rourke, University of Notre Dame
Human resources management is essential for any workplace environment and is deemed most effective when a strategic focus is in
place to ensure that people can facilitate that achievement of organizational goals. But, effective human resource management also
contains an element of risk management for an organization which, as a minimum, ensures legislative compliance. Human Resources
Management: Concepts, Methodologies, Tools, and Applications compiles the most sought after case studies, architectures,
frameworks, methodologies, and research related to human resources management. Including over 100 chapters from professional, this
three-volume collection presents an in-depth analysis on the fundamental aspects, tools and technologies, methods and design,
applications, managerial impact, social/behavioral perspectives, critical issues, and emerging trends in the field, touching on
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effective and ineffective management practices when it comes to human resources. This multi-volume work is vital and highly
accessible across the hybrid domain of business and management, essential for any library collection.
Readers discover the confidence to manage and develop the ability to lead with innovative solutions in today's rapidly changing
business environment with Daft's marketing-leading MANAGEMENT, 11E. Daft explores the emerging themes and management issues most
important for managers in businesses today. Future and current managers learn to look beyond traditional techniques and ideas to
tap into a full breadth of management skills. With the best in proven management and new competencies that harness creativity,
Daft defines Management. Available with InfoTrac Student Collections http://gocengage.com/infotrac. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.
Communicating in Small Groups
An Asian Perspective
The Leadership Experience
The New Workplace
Management (Instructor's 11th edition).
Organizations must adapt to changing and often challenging environments. This third Canadian edition helps students understand and
design organizations for today’s complex environment. The concepts and models offered in this text are integrated with changing
events in the real world, presenting the most recent thinking and providing an up-to-date view of organizations. Detailed Canadian
examples and cases capture the richness of the Canadian experience, while international examples accurately represent Canada’s
role in the world.
Concepts, Methodologies, Tools, and Applications
The Executive and the Elephant
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