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It is now widely recognized that communication is at the very heart of effective management. There is therefore an ever-expanding demand
for valid and generalizable information on how best to relate to people in organizational contexts. Communication Skills for Effective
Management meets this demand. It demonstrates how, for managers to be successful, they need to employ a range of key communication
skills, styles and strategies. The contents are based upon the authors' considerable experiences of researching, teaching and consulting in a
range of private and public sector organisations. From their academic and real-world involvement they have identified the core skills of
effective management, presented in an academically rigorous yet student-friendly way, the reader is encouraged to interact with the
material covered. Each chapter contains a series of boxed text, diagrams, tables and illustrations which summarise core points. Exercises are
also provided to enable managers to put the material reviewed into practice. All of this is underpinned and supported by a firm foundation
of research findings. This will be an excellent text for undergraduate business and management students studying business communication
and MBA students. Practising managers will also find this book to be an invaluable resource.
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of Business through a
collaboration between the Pamplin College of Business and Virginia Tech Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0 license.
Covers relevant content and contains case studies and examples taken from a South African context that deal with issues such as multicultural communication and relationship building.
Lecturers, request your electronic inspection copy Qualitative researchers can now connect with participants online to collect deep, rich
data and generate new understandings of contemporary research phenomena. Doing Qualitative Research Online gives students and
researchers the practical and scholarly foundations needed to gain digital research literacies essential for designing and conducting studies
based on qualitative data collected online. The book will take a broad view of methodologies, methods and ethics, covering: Ethical issues in
research design and ethical relationships with participants Designing online qualitative studies Collecting qualitative data online through
interviews, observations, participatory and arts-based research and a wide range of posts and documents. Analyzing data and reporting
findings Written by a scholar-practitioner in e-learning and online academia with 15 years experience, this book will help all those new to
online research by providing a range of examples and illustrations from published research. The text and accompanying materials will offer
discussion and assignment ideas for ease of adoption.
Design and Implementation
The Action Research Dissertation
U.S. Environmental Protection Agency Library System Book Catalog Holdings as of July 1973
Collecting Qualitative Data
Health planning reports subject index
CIJE.

The digital transformation is in full swing and fundamentally changes how we live, work, and communicate with each other. From
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retail to finance, many industries see an inflow of new technologies, disruption through innovative platform business models, and
employees struggling to cope with the significant shifts occurring. This Fourth Industrial Revolution is predicted to also transform
Logistics and Supply Chain Management, with delivery systems becoming automated, smart networks created everywhere, and
data being collected and analyzed universally. The Digital Transformation of Logistics: Demystifying Impacts of the Fourth
Industrial Revolution provides a holistic overview of this vital subject clouded by buzz, hype, and misinformation. The book is
divided into three themed-sections: Technologies such as self-driving cars or virtual reality are not only electrifying science fiction
lovers anymore, but are also increasingly presented as cure-all remedies to supply chain challenges. In The Digital Transformation
of Logistics: Demystifying Impacts of the Fourth Industrial Revolution, the authors peel back the layers of excitement that have
grown around new technologies such as the Internet of Things (IoT), 3D printing, Robotic Process Automation (RPA), Blockchain
or Cloud computing, and show use cases that give a glimpse about the fascinating future we can expect. Platforms that allow
businesses to centrally acquire and manage their logistics services disrupt an industry that has been relationship-based for
centuries. The authors discuss smart contracts, which are one of the most exciting applications of Blockchain, Software as a
Service (SaaS) offerings for freight procurement, where numerous data sources can be integrated and decision-making processes
automated, and marine terminal operating systems as an integral node for shipments. In The Digital Transformation of Logistics:
Demystifying Impacts of the Fourth Industrial Revolution, insights are shared into the cold chain industry where companies
respond to increasing quality demands, and how European governments are innovatively responding to challenges of cross-border
eCommerce. People are a vital element of the digital transformation and must be on board to drive change. The Digital
Transformation of Logistics: Demystifying Impacts of the Fourth Industrial Revolution explains how executives can create
sustainable impact and how competencies can be managed in the digital age - especially for sales executives who require urgent
upskilling to remain relevant. Best practices are shared for organizational culture change, drawing on studies among senior
leaders from the US, Singapore, Thailand, and Australia, and for managing strategic alliances with logistics service providers to
offset risks and create cross-functional, cross-company transparency. The Digital Transformation of Logistics: Demystifying
Impacts of the Fourth Industrial Revolution provides realistic insights, a ready-to-use knowledge base, and a working vocabulary
about current activities and emerging trends of the Logistics industry. Intended readers are supply chain professionals working for
manufacturing, trading, and freight forwarding companies as well as students and all interested parties.
This text provides a modern guide to the concepts and terms used in communication and media studies.
N4 Communication and Management CommunicationStudy guideCommunication for Management and Secretarial
StudentsManagement Communication N4, CommunicationTeacher Action ResearchBuilding Knowledge DemocraciesSAGE
The first book of its kind to offer a unique functions approach to managerial communication, Managerial Communication explores
what the communication managers actually do in business across the planning, organizing, leading, and controlling functions.
Focusing on theory and application that will help managers and future managers understand the practices of management
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communication, this book combines ideas from industry experts, popular culture, news events, and academic articles and books
written by leading scholars. All of the levels of communication (intrapersonal, interpersonal, group, organizational, and
intercultural) play a role in managerial communication and are discussed thoroughly. The top, middle, and frontline
communications in which managers engage are also addressed. Expounding on theories of communication, the authors relate
them to the theories of management—such as crisis management, impression management, equity theory, and effective
presentation skills. These are the skills that are invaluable to management.
Engaging Theories in Family Communication
Applied Thematic Analysis
Everything You Wanted to Know about the Science of Raising Children but Were Too Exhausted to Ask
Study guide
A Guide for Organization Change Agents
Economic and Management Sciences, Grade 8

"This is a wonderful book with deep insight into the relationship between teachers'
action and result of student learning. It discusses from different angles impact of
action research on student learning in the classroom. Writing samples provided at the
back are wonderful examples." —Kejing Liu, Shawnee State University Teacher Action
Research: Building Knowledge Democracies focuses on helping schools build knowledge
democracies through a process of action research in which teachers, students, and parents
collaborate in conducting participatory and caring inquiry in the classroom, school, and
community. Author Gerald J. Pine examines historical origins, the rationale for practicebased research, related theoretical and philosophical perspectives, and action research
as a paradigm rather than a method. Key Features Discusses how to build a school research
culture through collaborative teacher research Delineates the role of the professional
development school as a venue for constructing a knowledge democracy Focuses on how
teacher action research can empower the active and ongoing inclusion of nontraditional
voices (those of students and parents) in the research process Includes chapters
addressing the concrete practices of observation, reflection, dialogue, writing, and the
conduct of action research, as well as examples of teacher action research studies
The second edition of the bestselling The SAGE Handbook of Organizational
Institutionalism has been thoroughly revised with new chapters added, bringing together
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extensive coverage of aspects of Institutional Theory.
This book provides the essentials to write a successful business plan. The represented
methods and best practices have been approved over many years in practice with many
management consulting engagements. The book is beautifully structured, it has a pragmatic
emphasis and an autodidactic approach. The reader gets acquainted with the skills and
competencies as well as tools, required for the planning and development of the business
plan project.
Communication in organizations has changed drastically since the release of the first
edition of this bestselling textbook. This fully revised and updated edition delves into
state-of-the-art studies, providing fresh insights into the challenges that organizations
face today. Yet this foundational resource remains a cornerstone in the examination of
classic research and theory in organization communication.
Information Studies
Managerial Communication
N4 Communication and Management Communication
Practical Statistics
Audiovisual Guide to the Catalog of the Food and Nutrition Information and Educational
Materials Center
BrightRED Study Guide National 5 Administration and IT - New Edition
Despite the importance of group communication processes, they remain elusive and difficult to understand, and the type of theory
necessary to make sense of these processes differs from those commonly found in the social sciences. This collection of essays advances
a unique perspective on group decision-making which is complementary to approaches taken in management, psychology and sociology.
As the new edition of this book demonstrates, a number of strong theoretical frameworks have developed over the past 15 years
together with considerable empirical evidence. The essays are distinctive both in their explicit focus on communication processes and in
their location in a unique intellectual tradition. As such the book serves
This book provides step-by-step instructions on how to analyze text generated from in-depth interviews and focus groups, relating
predominantly to applied qualitative studies. The book covers all aspects of the qualitative data analysis process, employing a
phenomenological approach which has a primary aim of describing the experiences and perceptions of research participants. Similar to
Grounded Theory, the authors' approach is inductive, content-driven, and searches for themes within textual data.
In this introduction to understanding, researching and doing case studies in the social sciences, Hamel outlines several differing
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traditions of case study research including the Chicago School of Sociology, the anthropological case studies of Malinowski, and the
French La Play school tradition. He shows how each developed, changed and has been practiced over time. Suggestions for the practice
of case studies are made for the novice reader and an additional feature is the extensive bibliography on case study methods in social
science to allow for further exploration of the topic.
New and classical results in computational complexity, including interactive proofs, PCP, derandomization, and quantum computation.
Ideal for graduate students.
The SAGE Handbook of Organizational Institutionalism
Consumer Surplus, Demand Functions, and Policy Analysis
Computational Complexity
Communication Skills for Effective Management
How to Win Your Investors' Confidence
Communication and Group Decision Making

Provides a comprehensive overview of organizational change theories and practices
developed by both European and US change theorists.
Making statistics—and statistical software—accessible and rewarding This book provides
readers with step-by-step guidance on running a wide variety of statistical analyses in
IBM® SPSS® Statistics, Stata, and other programs. Author David Kremelberg begins his userfriendly text by covering charts and graphs through regression, time-series analysis, and
factor analysis. He provides a background of the method, then explains how to run these
tests in IBM SPSS and Stata. He then progresses to more advanced kinds of statistics such
as HLM and SEM, where he describes the tests and explains how to run these tests in their
appropriate software including HLM and AMOS. This is an invaluable guide for upper-level
undergraduate and graduate students across the social and behavioral sciences who need
assistance in understanding the various statistical packages.
Study & master economic and management sciences grade 8 has been especially developed by
an experienced author team for the Curriculum and Assessment Policy Statement (CAPS).
This new and easy-to-use course helps learners to master essential content and skills in
economic and management sciences.
An award-winning scientist offers his unorthodox approach to childrearing: “Parentology
is brilliant, jaw-droppingly funny, and full of wisdom…bound to change your thinking
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about parenting and its conventions” (Amy Chua, author of Battle Hymn of the Tiger
Mother). If you’re like many parents, you might ask family and friends for advice when
faced with important choices about how to raise your kids. You might turn to parenting
books or simply rely on timeworn religious or cultural traditions. But when Dalton
Conley, a dual-doctorate scientist and full-blown nerd, needed childrearing advice, he
turned to scientific research to make the big decisions. In Parentology, Conley
hilariously reports the results of those experiments, from bribing his kids to do math
(since studies show conditional cash transfers improved educational and health outcomes
for kids) to teaching them impulse control by giving them weird names (because evidence
shows kids with unique names learn not to react when their peers tease them) to getting a
vasectomy (because fewer kids in a family mean smarter kids). Conley encourages parents
to draw on the latest data to rear children, if only because that level of engagement
with kids will produce solid and happy ones. Ultimately these experiments are very
loving, and the outcomes are redemptive—even when Conley’s sassy kids show him the limits
of his profession. Parentology teaches you everything you need to know about the latest
literature on parenting—with lessons that go down easy. You’ll be laughing and learning
at the same time.
Supervisory Management
Building Knowledge Democracies
Current Index to Journals in Education
Designing Qualitative Research
A Modern Approach
Analyzing Qualitative Data
Providing a comprehensive guide to devising an effective research design, Uwe Flick discusses each stage of the process of
designing qualitative research in detail, including formulating a research design, selecting an appropriate strategy, conceptual
framework and data source, and collecting and analyzing data.
`Bill Hollins continues his practical investigation of design in the service sector. In this new book with Sadie Shinkins, he
provides a down to earth approach to an important topic in the field′ - Naomi Gornick, Honorary Professor, University of
Dundee Guiding readers through each stage in the design and implementation of service operations, this book combines lively
examples that are easy to relate to with clearly explained theory. Throughout, chapters contain pedagogical features that will
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help students to get the most from the ideas and examples being presented in the book. They include: - Chapter objectives; Short cases; - Student exercises; - Chapter summaries; - Further reading section; - A glossary of key terms.
Providing a practical and step-by-step guide to collecting and and managing qualitative data, this book focuses on the three
most often used forms of qualitative methods: participant observation, in-depth interviews, and focus groups. Designed to be
very applied, this textbook includes many checklists and tips for how to use each technique while doing research. It also
includes numerous real-life examples and cases so that the reader will benefit from seeing the broader picture. Collecting
Qualitative Data: A Field Manual is intended both for beginning researchers and the more experienced research collector.
The path to becoming an effective supervisor begins with practical knowledge and skills. Mosley, Mosley, and Pietri's
SUPERVISORY MANAGEMENT, 9e gives you the tools to develop superior supervisory skills and a firm grasp of management
principles. Through their hands-on approach to Supervision, the authors will inspire you with their positive approach to working
WITH people to develop and empower them in their jobs. Incorporating cutting-edge content with real-world cases and Skill
Builders that give you plenty of opportunities to hone your new Supervision skills, the Ninth Edition of this best-selling text is
an essential resource that you will turn to again and again throughout your supervisory career. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Management Communication N4, Communication
Parentology
Quarterly Abstract Bulletin
Perspectives and Trends
Fundamentals of Business (black and White)
Teacher Action Research

The Handbook of Visual Analysis is a rich methodological resource for students,
academics, researchers and professionals interested in investigating the visual
representation of socially significant issues. The Handbook: Offers a wide-range of
methods for visual analysis: content analysis, historical analysis, structuralist
analysis, iconography, psychoanalysis, social semiotic analysis, film analysis and
ethnomethodology Shows how each method can be applied for the purposes of specific
research projects Exemplifies each approach through detailed analyses of a variety of
data, including, newspaper images, family photos, drawings, art works and cartoons
Includes examples from the authors' own research and professional practice The Handbook
of Visual Analysis, which demonstrates the importance of visual data within the social
sciences offers an essential guide to those working in a range of disciplines including:
media and communication studies, sociology,
anthropology, education, psychoanalysis, and
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health studies.
The first edition of The Action Research Dissertation: A Guide for Students and Faculty
was a first-of-its-kind reference, distilling the authors’ decades of action research
experience into a handy guide for graduate students. The Second Edition continues to
provide an accessible roadmap that honors the complexity of action research, while
providing an overview of how action research is defined, its traditions and history, and
the rationale for using it. Authors Kathryn Herr and Gary L. Anderson demonstrate that
action research is not only appropriate for a dissertation, but also is a deeply
rewarding experience for both the researcher and participants. This practical book
demonstrates how action research dissertations are different from more traditional
dissertations and prepares students and their committees for the unique dilemmas they may
face, such as validity, positionality, design, write-up, ethics, and dissertation
defense.
Interviewing is an invaluable tool for the qualitative researcher. Steinar Kvale provides
coverage of both the theoretical background and the practical aspects of the interview
process, incorporating discussion of the wide variety of methods in interview based
research and the different approaches to reading the data. Consideration is also given to
the crucial issue of how to ensure scientific rigour.
This report explains how demand functions can be used properly to measure policy-induced
changes in consumer surplus. For the most part, it brings together existing results from
the economics literature and presents them in a common, systematic framework. Its goal is
to provide the practicing policy analyst with a rigorous and intuitive understanding of
the most common measures of consumer surplus used today. Section II develops the concept
of consumer surplus at the level of the individual and contrasts the concepts associated
with Hicks, Marshall, and Harberger. Section III explains how these concepts are related
to different kinds of demand curves and to areas to the left of policy-induced
consumption loci. Section IV discusses how to aggregate measures of consumer surplus
across individuals and integrates the notion of consumer surplus with more general
concerns about how policies affect social welfare. Section V closes the report with some
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notes on how to choose a measure of consumer surplus for a particular policy problem.
The Business Plan
EPA Publications Bibliography
Manager Selection
Communication for Management and Secretarial Students
A Quick and Easy Guide to IBM® SPSS® Statistics, STATA, and Other Statistical Software
Doing Qualitative Research Online
This accessible and authoritative introduction is essential for education students and
researchers needing to use quantitative methods for the first time. Using datasets from
real-life educational research and avoiding the use of mathematical formulae, the author
guides students through the essential techniques that they will need to know, explaining
each procedure using the latest version of SPSS. The datasets can also be downloaded from
the book's website, enabling students to practice the techniques for themselves. This
revised and updated second edition now also includes more advanced methods such as log
linear analysis, logistic regression, and canonical correlation. Written specifically for
those with no prior experience of quantitative research, this book is ideal for education
students and researchers in this field.
This book tackles the challenges of how to make sense of qualitative data. It offers
students and researchers a hands-on guide to the practicalities of coding, comparing
data, and using computer-assisted qualitative data analysis. Lastly, Gibbs shows you how
to bring it all together, so you can see the steps of qualitative analysis, understand
the central place of coding, ensure analytic quality and write effectively to present
your results.
Engaging Theories in Family Communication, Second Edition delves deeply into the key
theories in family communication, focusing on theories originating both within the
communication discipline and in allied disciplines. Contributors write in their specific
areas of expertise, resulting in an exceptional resource for scholars and students alike,
who seek to understand theories spanning myriad topics, perspectives, and approaches.
Designed for advanced undergraduate and graduate students studying family communication,
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this text is also relevant for scholars and students of personal relationships,
interpersonal communication, and family studies. This second edition includes 16 new
theories and an updated study of the state of family communication. Each chapter follows
a common pattern for easy comparison between theories.
Managing Service Operations
Doing Quantitative Research in Education with SPSS
The Handbook of Visual Analysis
Multiple Perspectives
Organizational Communication
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