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Managing Hospitality Human Resources Fifth Edition
This introductory textbook provides a thorough guide to the management of food
and beverage outlets, from their day-to-day running through to the wider concerns
of the hospitality industry. It explores the broad range of subject areas that
encompass the food and beverage market and its five main sectors – fast food and
popular catering, hotels and quality restaurants and functional, industrial, and
welfare catering. New to this edition are case studies covering the latest industry
developments, and coverage of contemporary environmental concerns, such as
sourcing, sustainability and responsible farming. It is illustrated in full colour and
contains end-of-chapter summaries and revision questions to test your knowledge
as you progress. Written by authors with many years of industry practice and
teaching experience, this book is the ideal guide to the subject for hospitality
students and industry practitioners alike.
This book covers all aspects of human resources management in the hospitality
industry, placing an emphasis on 'people management' and 'service delivery'. Each
chapter sets learning objectives, skills and competencies needed.
Order of authors reversed on previous eds.
Hospitality Services is the first step on the path to a career in the hospitality
industry. This text introduces students to the five segments within the industry
foodservice, lodging, travel, tourism, and recreation. Day-to-day business
operations are also covered to prepare learners for advanced courses and a career
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within the field. Career planning chapters lead students through researching
careers, succeeding in the workplace, and starting their own businesses. Customer
service and industry-wide technology is discussed throughout the text. Hospitality
Ethics and Going Green features address industry hot topics. Profiles spotlight
successful hospitality professionals to inspire students and demonstrate career
options. "
Operations Management in the Hospitality Industry
Managing Hospitality Human Resources
Human Resource Management in the Hospitality and Tourism Industry
The Heart of Hospitality
Managing Legal Issues in the Hospitality Industry

The hospitality and tourism sector is an increasingly significant contributor
to GDP worldwide, as well as a key source of employment in developing
regions. Drawing on contemporary research, this Handbook provides a
provocative review of the major human resource challenges facing the
hospitality and tourism sector today.
From restaurants to resorts, the hospitality industry demands strong
operations management to delight guests, develop employees, and deliver
financial returns. This introductory textbook provides students with
fundamental techniques and tools to analyse and improve operational
Page 2/24

Read Free Managing Hospitality Human Resources Fifth Edition
capabilities of any hospitality organization.
The hospitality sector is facing increasing competition and complexity over
recent decades in its development towards a global industry. The strategic
response to this is still that hospitality companies try to grow outside their
traditional territories and domestic markets, while the expansion patterns
and M&A activities of international hotel and restaurant chains reflect this
phenomenon. Yet, interestingly, the strategies, concepts, and methods of
internationalization as well as the managerial and organizational challenges
and impacts of globalizing the hospitality business are under-researched in
this industry. While the mainstream research on international management
offers an abundance of information and knowledge on topics, players,
trends, concepts, frameworks, or methodologies, its ability to produce
viable insights for the hospitality industry is limited, as the mainstream
research is taking place outside of the service sector. Specific research
directions and related cases like the international dimensions of strategy,
organization, marketing, sales, staffing, control, culture, and others to the
hospitality industry are rarely identifiable so far. The core rationale of this
book is therefore to present newest insights from research and industry in
the field of international hospitality, drawing together recent scientific
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knowledge and state-of-the-art expertise to suggest directions for future
work. It is designed to raise awareness on the international factors
influencing the strategy and performance of hospitality organizations, while
analyzing and discussing the present and future challenges for hospitality
firms going or being international. This book will provide a comprehensive
overview and deeper understanding of trends and issues to researchers,
practitioners, and students by showing how to master current and future
challenges when entering and competing in the global hospitality industry.
This new textbook provides a complete study of human resource
management from the perspective of management and operation in a
hospitality environment. The hospitality industry continues to grow every
day, bringing new challenges and opportunities. This up-to-date textbook
provides the information on effective human resource management that
managers need to know to succeed in today’s competitive hospitality
business environment.
Hospitality Human Resource
Human Resource Management for the Hospitality and Tourism Industries
Occupational Outlook Handbook
Human Resource Management in Hospitality Cases
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Supervision in the Hospitality Industry

Human Resource Management for the Hospitality and Tourism Industries takes an
integrated look at HRM policies and practices in the tourism and hospitality industries.
Utilising existing human resource management (HRM) theory and practice, it
contextualises it to the tourism and hospitality industries by looking at the specific
employment practices of these industries, such as how to manage tour reps or working
in the airline industry. It initially sets the scene with a broad review of the evidence of
HRM practice within the tourism and hospitality industries. Having identified the broader
picture, the text then begin to focus much more explicitly on a variety of HR policies and
practices such as: • recruitment and selection: the effects of ICT, skills required specific
for the industry and the nature of advertising • legislation and equal opportunities:
illegal discrimination and managing diversity • staff health and welfare: violence in the
workplace, working time directives, smoking and alcohol and drug misuse •
remuneration strategies in the industry: the ‘cafeteria award’ approach, minimum
wage and tipping Human Resource Management for the Hospitality and Tourism
Industries is illustrated throughout with both examples of best practice for prescriptive
teaching and discussion, and international case studies to exercise problem solving
techniques and contextualise learning. It incorporates a user friendly layout and
includes pedagogic features such as: chapter outlines and objectives, HRM in practice
– boxed examples, reflective review questions, web links’ discussion questions and
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further reading. Accompanying the text are online supplementary lecturer materials
including downloadable figures from the book, PowerPoint slides, further cases and
extra exercises and points for discussion.
Principles of Management is designed to meet the scope and sequence requirements
of the introductory course on management. This is a traditional approach to
management using the leading, planning, organizing, and controlling approach.
Management is a broad business discipline, and the Principles of Management course
covers many management areas such as human resource management and strategic
management, as well as behavioral areas such as motivation. No one individual can be
an expert in all areas of management, so an additional benefit of this text is that
specialists in a variety of areas have authored individual chapters. Contributing Authors
David S. Bright, Wright State University Anastasia H. Cortes, Virginia Tech University
Eva Hartmann, University of Richmond K. Praveen Parboteeah, University of WisconsinWhitewater Jon L. Pierce, University of Minnesota-Duluth Monique Reece Amit Shah,
Frostburg State University Siri Terjesen, American University Joseph Weiss, Bentley
University Margaret A. White, Oklahoma State University Donald G. Gardner, University
of Colorado-Colorado Springs Jason Lambert, Texas Woman's University Laura M.
Leduc, James Madison University Joy Leopold, Webster University Jeffrey Muldoon,
Emporia State University James S. O'Rourke, University of Notre Dame
The first human resources text tailored to the hospitality industry. Strategic Hospitality
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Human Resources Management, 1e is a groundbreaking new textbook exploring
human resource management in the unique environment of the hospitality industry.
Weber and Dennison provide a solid grounding in human resource functions and
examine the skills hospitality managers require to implement an effective human
resources program. Chapters illustrate how human resource decisions are key to
successful hospitality operations and help future managers form effective human
resource strategies. Introductory chapters provide context and background information
in the human resources field while subsequent chapters develop specific skills and
strategies that can be directly applied in hospitality management. Teaching and
Learning Experience This program will provide a better teaching and learning
experience—for you and your students. It provides: Strategies for successful
management: Chapters take a strategic approach to human resources management.
Practice and review tools: Every chapter includes questions and exercises to help
students check their learning and truly master chapter topics. Effective resources for
further learning: Extensive references and resources encourage further exploration of
chapter topics.
Introduction to Business covers the scope and sequence of most introductory business
courses. The book provides detailed explanations in the context of core themes such as
customer satisfaction, ethics, entrepreneurship, global business, and managing
change. Introduction to Business includes hundreds of current business examples from
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a range of industries and geographic locations, which feature a variety of individuals.
The outcome is a balanced approach to the theory and application of business
concepts, with attention to the knowledge and skills necessary for student success in
this course and beyond.
Understanding Hospitality Law
The Routledge Companion to International Hospitality Management
Principles of Management for the Hospitality Industry
A Guide to Best Practice
Now in its ninth edition, Human Resource Management in the
Hospitality Industry: A Guide to Best Practice, is fully updated
with new legal information, data, statistics and examples.
Taking a 'process' approach, it provides the reader with an
essential understanding of the purpose, policies and processes
concerned with managing an enterprise’s workforce within the
current business and social environment. Since the eighth
edition of this book there have been many important developments
in this field and this ninth edition has been completely revised
and updated in the following ways: Extensively updated content
to reflect recent issues and trends including: labour markets
Page 8/24

Read Free Managing Hospitality Human Resources Fifth Edition
and industry structure, impacts of IT and social media, growth
of international multi – unit brands, role of employer branding,
talent management, equal opportunities and managing diversity.
All explored specifically within the Hospitality Industry The
text explores key issues and shows real life applications of HRM
in the Hospitality industry and is informed through the authors’
research projects within Mitchells & Butler's plc, Pizza
Express, Marriott Hotels and Café Rouge. An extended case study
drawing from the authors’ experience working with Forte and Co.,
Centre hotels, Choice Hotels and Bass, Price Waterhouse and
Grant Thornton Written in a user friendly style and with strong
support from the Institute of Hospitality, each chapter includes
international examples, bulleted lists, guides to further
reading and exercises to test knowledge.
"Cases in Human Resource Management in Hospitality" is the first
textbook to provide educators with a comprehensive set of cases
in human resource management, covering many segments of the
hospitality industry. From shorter cases with one problem, to
longer cases with several problems, this book can be used by
students in various courses and at different educational levels,
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applying concepts to actual settings in the hospitality field.
Each case unfolds into a story that addresses human resource
issues that managers must solve. Through active involvement in
discussion, students assume the roles of working managers to:
Identify problems Determine pertinent information Appraise
alternatives Develop realistic solutions And, they will be
applying theory to real-life situations, developing skills as
team members, and enhancing critical thinking and communication
skills.
Prepares students for a future career in hospitality management
by outlining the key skills needed to become a successful
manager in the service industry, with a particular emphasis on
ensuring managers provide guests with a high-quality customer
experience. The book breaks hospitality management down into
core principles, with each chapter focusing on a specific
factor, including strategy, staffing and systems. All of which
are supported by practical advice, examples, and Wow! Boxes,
which provide evidence of best practice in service-sector
organizations, including Walt Disney, Southwest Airlines, and
The Four Seasons. The new edition reflects the latest changes in
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the service industry and newer developments related to
sustainability and technology. There is also an outline of the
framework needed to motivate employees to provide exceptional
service, and how to create a culture that consistently delivers
a top quality customer experience. The book is supported by
online resources for instructors and students, including: Test
Bank, PowerPoint slides, an Instructor’s Manual, Multimedia,
Exercises and Assignments, Sample Syllabi, Flashcards, and
Quizzes. Ideal reading for undergraduate students on Hospitality
Management and Hotel Management courses.
Human Resource Management in Hospitality Cases adopts a
practical case-based approach to develop critical thinking and
problem-solving skills in future hospitality managers. Using
tried-and-tested real-life scenarios, this book thoroughly
prepares hospitality students for a career in the field.
Chapters are comprised of 75 short vignettes, split into nine
sections that reflect and cover the primary challenges facing
hospitality managers on a daily basis, including leadership
credibility, building and managing employee performance,
managing a diverse workforce, dealing with problem behaviors,
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and many others, all contextualised within the hospitality
industry. With a main "think point" and series of questions for
each case, the book is a highly insightful and engaging read.
Suggested answers and solutions to the questions can be found
within the extensive online resources that complement the book.
Each section is also contextualized and theorized with an
additional reading section, organized by key concept. This book
will be essential for all students of hospitality and an
invaluable resource for current practitioners in the field as
well.
Human Resource Management in a Hospitality Environment
Introduction to Business
Handbook of Hospitality Human Resources Management
Food and Beverage Management
Managing Hospitality Organizations

Success in today’s rapidly changing hospitality industry depends on
understanding the desires of guests of all ages, from seniors and boomers
to the newly dominant millennial generation of travelers. Help has arrived
with a compulsively-readable new standard, The Heart of Hospitality: Great
Hotel and Restaurant Leaders Share Their Secrets by Micah Solomon, with
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a foreword by The Ritz-Carlton Hotel Company’s president and COO Herve
Humler. This up-to-the-minute resource delivers the closely guarded
customer experience secrets and on-trend customer service insights of
today’s top hoteliers, restaurateurs, and masters of hospitality
management including: Four Seasons Chairman Isadore Sharp: How to
build an unsinkable company culture Union Square Hospitality Group CEO
Danny Meyer: His secrets of hiring, onboarding, training, and more Tom
Colicchio (Craft Restaurants, Top Chef): How to create a customer-centric
customer experience in a chef-centric restaurant Virgin Hotels CEO Raul
Leal: How Virgin Hotels created its innovative, future-friendly hospitality
approach Ritz-Carlton President and COO Herve Humler: How to engage
today’s new breed of luxury travelers Double-five-star chef and hotelier
Patrick O’Connell (The Inn at Little Washington) shares the secrets of
creating hospitality connections Designer David Rockwell on the secrets of
building millennial-friendly restaurants and hotel spaces (W, Nobu, Andaz)
that resonate with today’s travelers Restaurateur Traci Des Jardins on
building a “narcissism-free” hospitality culture Legendary chef Eric
Ripert’s principles of creating a great guest experiences, simultaneously
within a single dining room. The Heart of Hospitality is a hospitality
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management resource like no other, put together by leading customer
service expert Micah Solomon. Filled with exclusive, first-hand stories and
wisdom from the top professionals in the industry, The Heart of Hospitality
is an essential hospitality industry resource. As Ritz-Carlton President and
COO Herve Humler says in his foreword to the book, “If you want to create
and sustain a level of service so memorable that it becomes an unbeatable
competitive advantage, you’ll find the secrets here.”
Human Resource Management in Hospitality is a comprehensive textbook
specially designed to meet the needs of hotel management students and
practising HR professionals in the hospitality industry.
Essentials of HRM combines a commentary on organizational behaviour
with an explanation of human resource management techniques, and also
acts as an introduction to industrial relations. It will prove an invaluable aid
to those studying for professional qualifications, such as Membership of
the Institute of Personnel Management or the Diploma in Management
Studies, and for students on general business or social service courses.
Equally, the practising manager will find this book a useful and practical
guide.
Please note: this title will publish in January 2012. This textbook explores
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the policies and practices employed in the management of people working
in the tourism, hospitality and events industries. It considers the nature of
these industries and the varied approaches that organizations take with the
handling of matters such as recruitment, health and welfare and
remuneration. This book is enriched with topical case studies that describe
and illustrate the human resource management behaviour of airlines, hotel
chains and other international companies in the sector, providing real
world industry perspective. With a clear, reader friendly layout containing
chapter outlines and objectives and examples of best practice, this is the
ideal guide to HRM for any student on a hospitality, tourism or related
course.
Essentials of Human Resource Management
Managing Hotel Operations
Talent Management Innovations in the International Hospitality Industry
Managing Hospitality Human Resources Online Component (Ahlei) -Access Card
Principles of Management
This comprehensive textbook introduces students to the many legal issues that hotel
operations face daily.
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"Instructor resource center"--P. [4] of cover.
Hospitality is a people industry, and this textbook will teach readers how to manage the
important human resources who provide services within a hospitality operation. They'll
learn how to fulfill the requirements of U.S. employment and workplace laws, and
discover the latest strategies for attracting employees, minimizing turnover, and
maximizing productivity. Topics include: The impact of the post-recession economy on
recruiting, selection, retention, and turnover How companies use social media to learn
about job applicants The role of technology in performance appraisals The latest trends
in effective incentive programs and industry benefits The changing face of unions and
new trends in organizing and collective bargaining Social responsibility and
sustainability measures, including what companies are doing (and not doing) right
This book approaches hospitality human resource (HR) management as a decisionmaking practice that affects the performance, quality, and legal compliance of the
hospitality business as a whole. Beginning with a foundation in the hospitality industry,
employment law, and HR policies, the coverage includes recruitment, training,
compensation, performance appraisal, environmental and safety concerns, ethics and
social responsibility, and special issues. Throughout the book, Human Resources
Management in the Hospitality Industry focuses on the unique HR dilemmas you face in
the hospitality industry.
Handbook of Human Resource Management in the Tourism and Hospitality Industries
Managing Hospitality Human Resources (AHLEI)
Human Resource Management in the Hospitality Industry
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Human Resource Management for Hospitality Services
Human Resource Management for Hospitality, Tourism and Events
This is the eBook of the printed book and may not include any media, website access codes,
or print supplements that may come packaged with the bound book. Introduce students to
the supervisory skills they’ll need to succeed in a hospitality career. They will be prepared to
meet the expectations of management, employees, and guests. SUPERVISION IN THE
HOSPITALITY INDUSTRY, 5/e features revised procedures for managing conflict; expanded
information on motivation, including a discussion of on-boarding; new information on the
role of technology and social media on recruiting and reference checks; new information on
the costs and benefits of training; and a discussion of the use of technology for employee
scheduling, including scheduling software and company intranets. This book also provides
resources to help students create a professional development plan for their career. Authors:
Jack D. Ninemeier, Ph.D., CHA, CHE, and Raphael R. Kavanaugh, Ed.D., CHA
It is vital for hospitality management students to understand key management concepts as
part of the complex and intimate nature of the services industry. Principles of Management
for the Hospitality Industry is designed specifically for hospitality students who need to be
able to use management tools and techniques to become successful hospitality managers.
By placing you at the heart of an imaginary workplace this book offers the opportunity to
work through all of the items of discussion for each topic. The chapter begins with a scenario
to prompt an exploration of a given topic, and concludes with the outcome of this scenario
to reinforce the lessons learnt throughout the chapter. Highly practical in approach, this is
an up-to-date and skilful integration of all core areas of management. It is packed with tools
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and techniques to aid learning and understanding: improve your professional management
vocabulary with definitions in each chapter, and a complete glossary of terms visualize key
concepts with over one hundred explanatory diagrams gain confidence by testing your
understanding on the accompanying website practical applications of theory are illustrated
in international case studies throughout the book discussion questions prompt an
exploration of key concepts.
Using contemporary material and case studies, this book indicates ways in which
performance may be improved through better use of human resources. Rigorous academic
theory is related to hospitality practice, based on the author's great knowledge of the
hospitality industry.
This is the eBook of the printed book and may not include any media, website access codes,
or print supplements that may come packaged with the bound book. Hospitality is a people
industry, and this textbook will teach readers how to manage the important human
resources who provide services within a hospitality operation. They'll learn how to fulfill the
requirements of U.S. employment and workplace laws, and discover the latest strategies for
attracting employees, minimizing turnover, and maximizing productivity. Topics include: The
impact of the post-recession economy on recruiting, selection, retention, and turnover How
companies use social media to learn about job applicants The role of technology in
performance appraisals The latest trends in effective incentive programs and industry
benefits The changing face of unions and new trends in organizing and collective bargaining
Social responsibility and sustainability measures, including what companies are doing (and
not doing) right
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Modern Hotel Operations Management
Supervision in the Hospitality Industry (AHLEI)
Hospitality Management and Organisational Behaviour
Hospitality Law
Check-in Check-out

A comprehensive guide to managing human resources in the hospitality industry
Managing human resources in the hospitality industry presents special challenges,
including highly diverse employee backgrounds and roles, an ever-present focus on
guest services, and organizational structures that often diverge from generic
corporate models. By making such industry-specific concerns the cornerstone of its
approach, "Human Resources Management in the Hospitality Industry" provides
the definitive guide to successfully employing people in a hospitality organization.
The book approaches hospitality human resource (HR) management as a decisionmaking practice that affects the performance, quality, and legal compliance of the
hospitality business as a whole. Beginning with a foundation in the hospitality
industry, employment law, and HR policies, the coverage includes recruitment,
training, compensation, performance appraisal, environmental and safety concerns,
ethics and social responsibility, and special issues. Throughout the book, "Human
Resources Management in the Hospitality Industry" focuses on unique HR
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dilemmas faced by managers in the hospitality industry, including: Understanding
the needs of a broad employee group, from hourly workers with tip credit eligibility
questions to high-level accountants ensuring Sarbanes-Oxley compliance How
hospitality managers who must act as one-person HR departments can make
effective decisions and understand the consequences to themselves, their workers,
and employers Working with labor unions in the hospitality industry using the laborrelated legislation that affects the industry Managing employees in a global
hospitality enterprise Practical and realistic case studies and numerous examples
from various hospitality operations bring the material alive. Internet activities,
learning objectives, "It's the Law" features, current events discussions, review
questions, and other important features also help create a dynamic learning
experience for readers. Written by two authors experienced in both hospitality
management and education, "Human Resources Management in the Hospitality
Industry" represents the most comprehensive, technically accurate, and valuable
resource available on the topic.
This fully updated and expanded second edition of Human Resource Management
examines the role of human resource management in the hospitality and tourism
industry. The subject is approached from four perspectives: * the social psychology
of managing people * the economics of labour * the practical techniques * strategy.
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The author argues that labour costs, labour utilisation, labour market behaviour
and pay are inseparable from the skills of managing people. The book contains an
important analysis of the labour market for this industry and now, in its second
edition includes, among others, chapters on attitude measurement, customeremployee relations, questionnaire design and organizational change. Human
Resource Management in the Hospitality and Tourism Industry is written in a clear,
user-friendly style and offers a challenging view of the subject and an opportunity to
learn an important aspect of management in an applied context. It is appropriate for
degree level students and practitioners in the industry.
A comprehensive and wide-ranging introduction to operational hotel management,
this textbook brings together business administration, management and
entrepreneurship into a complete overview of the discipline. Essential reading for
students of hospitality management, the book also benefits from online support
materials.
Now in its eighth edition, Human Resource Management in the Hospitality
Industry: an introductory guide, is fully updated with new legal information, data,
statistics and examples, and includes brand new material on multi unit operations
and management. Taking a ‘process' approach, it guides the reader through every
stage from HR planning through recruitment to termination/separation, covering
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the following issues: • Selection, appointment and induction • Training and
management development • Labour turnover • Employee relations and employment
law • Managing people and customer care • Business Ethics Written in a user
friendly style, each chapter includes international examples, bulleted lists, guides to
further reading and exercises to test knowledge.
Human Resource Management in Hospitality
Great Hotel and Restaurant Leaders Share Their Secrets
Achieving Excellence in the Guest Experience
Hospitality Services
Human Resources Management in the Hospitality Industry, Study Guide
Hospitality is a people industry, and this online componentwill assist
individuals in learning how to manage the important human resourceswho
provide services within a hospitality operation. This book-specific online
component presents additional, interactive material to reinforce the book's
content. Primarily video-driven, the online component includes screen-byscreen informational slides with drag-and-drops, case studies, and more. The
online component gives six-month access for student users and is for use with
the text Managing Hospitality Human Resources 5 /e by Robert H. Woods.
Handbook of Hospitality Human Resources Management is an authoritative
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resource comprising an edited collection of papers, which review and discuss
this crucial aspect of hospitality, whilst illustrating how theories and concepts
can be applied to the hospitality industry. Written by internationally
recognized practitioners and academics, this book provides thorough reviews
and discussions. The depth and coverage of each topic is unprecedented. A
must-read for hospitality researchers and educators, students and industry
practitioners.
Hospitality Law: Managing Legal Issues in the Hospitality Industry, Fifth
Edition takes an applied approach to the study of hospitality law with its
touchstone of compliance and prevention. The book is highly pedagogical and
includes many interactive exercises and real world cases that help students
focus on the practical application of hospitality laws and model their decision
process to avoid liability. As a result, this book does look different than others
on the market as the legal information contained is carefully selected to
specifically correlate with helping students understand how to do the right
thing, i.e., it is not a comprehensive book on the laws. Barth immediately
helps readers learn about the legalities of situations and work through
exercises – both individually and in groups -- to effectively apply them to
hospitality management situations. Many instructors teach their course from a
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very applied perspective, which aligns with Barth’s approach.
Talent Management Innovations in the International Hospitality Industry
explores a wide range of subjects within the talent management field,
including employer branding, creative talent, talent pools, and mentoring
initiatives, along with a focus on talent identification, development, and
retention.
Human Resources Management in the Hospitality Industry
Strategic Hospitality Human Resources Management
Leading Human Resources
Human Resources Leadership in Hospitality
Cases in Human Resource Management in Hospitality
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