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"This book connects knowledge management theory to knowledge management practice, allowing the empirical research presented to resolve challenges. It provides a better understanding of the benefits and limitations of various socio-technical knowledge management initiatives, especially in
the realm of social-oriented knowledge culture, communities, initiatives and rewards, measurement, technology-oriented knowledge repositories, modeling, rating, alerting, and discovery systems"--Provided by publisher.
This book examines the integration of major trade unions from the six biggest countries of EU's Eastern enlargement into EU governance structures. Based on extensive empirical research, including more than 150 in-depth interviews, statistical data collection, document research, and eight
detailed case studies, the contributions describe the activities and perceptions of the trade unions under investigation and the different levels of engagement, including European umbrella organizations, interregional cooperation, and European Works Councils. The book thus contributes to
political science research on interest representation and Europeanization as well as sociological research on labor relations.
Qualitative research has become a legitimate approach within the information systems community, but researchers have traditionally drawn upon material from the social sciences given the absence of a single source relevant to them. Qualitative Research in Information Systems: A Reader
represents just such a volume and is both timely and relevant. Information systems and qualitative research articles are now widely used for teaching on many upper level courses in information systems, and there is demand for a definitive collection of these readings as a basic reader and
teaching text. This book expertly brings together the seminal works in the field, along with editorial introductions to assist the reader in understanding the essential principles of qualitative research. The book is organised according to the following thematic sections: · Part I: Overview of
Qualitative Research · Part II: Philosophical Perspectives · Part III: Qualitative Research Methods · Part IV: Modes of Analyzing and Interpreting Qualitative Data Qualitative Research in Information Systems: A Reader should become the benchmark reference point for students and researchers
in information systems, management science and others involved in information technology needing to learn about qualitative research.
This book constitutes the refereed proceedings of the 8th International Conference on Design Science Research in Information Systems and Technology, DESRIST 2013, held in Helsinki, Finland, in June 2013. The 24 full papers, 8 research-in-progress papers, 12 short papers, and 8 poster
abstracts were carefully reviewed and selected from 93 submissions. The papers are organized in topical sections on system integration and design; meta issues; business process management and ERP; theory development; emerging themes; green IS and service management; method engineering;
papers describing products and prototypes; and work-in-progress papers.
Handbook of Applied Social Research Methods
IFIP 20th World Computer Congress, TC 8, Information Systems, September 7-10, 2008, Milano, Italy
Case Study Research
Case Studies in Strategic Management: A Practical Approach
Project Management
Essentials of MIS
"This encyclopedia offers a comprehensive knowledge of multimedia information technology from an economic and technological perspective"--Provided by publisher.
MISperformance: essays in shifting perspectives is a collection of essays that address a spectrum of cultural, organizational, technological, ecological, political and daily performances by
focusing on the causes and consequences of a misfire, misconception, misrecognition, misnaming, misfitting etc. Aspects and impacts of MISperformance that are susceptible to provoking
disturbances, distortions, alternations, abortions, if not disasters within diverse spheres of private and social life, including aesthetic and political practices, are investigated in the
light of their potentially both regressive, even tragic outcome, and resistant, even transgressive efficacy, as also the absence or abandonment of any reason in or for performance.
Philosophical paradigms, theoretical frameworks, and methodologies make up the answering and problem solving systems that define current research approaches. While there are multiple
research method books, the subject lacks an update and integrated source of reference for graduate courses. Research Methodologies, Innovations and Philosophies in Software Systems
Engineering and Information Systems aims to advance scientific knowledge on research approaches used in systems engineering, software engineering, and information systems and to update and
integrate disperse and valuable knowledge on research approaches. This aims to be a collection of knowledge for PhD students, research-oriented faculty, and instructors of graduate courses.
It is widely recognised that the knowledge of information systems is essential in today’s business organisations to survive and prosper. This book in its Second Edition, discusses all the
major areas in information systems. It includes issues in the design, development and application of organisation-wide information systems and their effect on business and organisations.
The issues discussed in the book supports the management of an enterprise in its planning, operation and control functions. SALIENT FEATURES OF THE bOOK • Balanced treatment of both the
technical and organisational issues involved • Wide range of topics including databases, decision support systems, expert systems and system analysis • Contemporary examples from the Indian
industry Though the main structure of the Second Edition remains the same, the chapters have been updated and revised as per the recent developments in the field of information technology.
NEW TO THIS EDITION • Several ‘Case-studies’ have been incorporated at the end of each chapter. • New references have been included in the text to support the added text. • Learning
objectives have been given at the beginning of each chapter. • The text is presented in an attractive manner as numerous new figures and pictures have been added.
Managing Hospital Information Systems
Encyclopedia of Multimedia Technology and Networking
Paradoxes of Excellence and Devotion in Academic Science and Engineering
Advances in Information Systems Research, Education and Practice
Research Methodologies, Innovations and Philosophies in Software Systems Engineering and Information Systems
Systems Analysis and Design (Book Only)
Management Information Systems covers the basic concepts of management and the various interlinked concepts of information technology that are generally considered essential for prudent and reasonable business decisions.
The book offers the most effective coverage in terms of content and case studies. It matches the syllabi of all major Indian universities and technical institutions.
The Sixth Edition of Robert K. Yin's bestseller provides a complete portal to the world of case study research. Offering comprehensive coverage of the design and use of the case study method in addition to an integration
of applications, the book gives readers access to exemplary case studies drawn from a wide variety of academic and applied fields. The integration of applications will enable users to see more directly how concrete case
studies can implement the principles of case study research methods.
This book comprises a set of papers selected from those presented at the fifth « International Conference on Enterprise Information Systems », (ICEIS’2003) held in Angers, France, from 23 to 26 April 2003. The conference
was organised by École Supérieure d’Électronique de l’Ouest (ESEO) of Angers, France and the Escola Superior de Tecnologia of Setúbal, Portugal. Since its first edition in 1999, ICEIS focuses on real world applications
and aims at bringing together researchers, engineers and practitioners interested in the advances and business applications of information systems. As in previous years, ICEIS’2003 held four simultaneous tracks covering
different aspects of enterprise computing: Databases and Information Systems Integration, Artificial Intelligence and Decision Support Systems, Information Systems Analysis and Specification and Software Agents and
Internet Computing. Although ICEIS’2003 received 546 paper submissions from over 50 countries, only 80 were accepted as full papers and presented in 30-minutes oral presentations. With an acceptance rate of 15%, these
numbers demonstrate the intention of preserving a high quality forum for future editions of this conference. From the articles accepted as long papers for the conference, only 32 were selected for inclusion in this book
Additional keynote lectures, tutorials and industrial sessions were also held during ICEIS’2003, and, for the first time this year, the 1st Doctoral Consortium on Enterprise Information Systems gave PhD students an
opportunity to present their work to an international audience of experts in the field of information systems.
How to get the most out of Enterprise Resource Planning (ERP) systems.
Digital Practices, New Forms of Participation and the Renewal of Democracy
Interest Representation and Europeanization of Trade Unions from EU Member States of the Eastern Enlargement
Qualitative Research in Information Systems
50 Case Studies for Management & Supervisory Training
E-Book Business Driven Technology
Experiencing MIS

Introduction to Health Care Management is a concise, reader-friendly, introductory healthcare management book that covers a wide variety of healthcare settings, from hospitals to nursing homes and
clinics. Filled with examples to engage the reader s imagination, the important issues in healthcare management, such as ethics, cost management, strategic planning and marketing, information technology,
and human resources, are all thoroughly covered. Guidelines and rubrics along with numerous case studies make this text both student-friendly and teacher friendly. It is the perfect resource for students
of healthcare management, nursing, allied health, business administration, pharmacy, occupational therapy, public administration, and public health. Drs. Buchbinder and Shanks have done a masterful job in
selecting topics and authors and putting them together in a meaningful and coherent manner. Each chapter of the book is designed to give the student the core content that must become part of the
repertoire of each and every healthcare manager, whether entry level or senior executive. Each of the chapters and accompanying cases serve to bring to life what it means to be a truly competent
healthcare manager. Leonard H. Friedman, PhD, MPA, MPH, Professor, Dept of Health Services Management and Leadership, and Director of the Master of Health Services Administration program, George
Washington University, School of Public Health and Health Services I am very happy with Health Care Management and will be adopting it for a new course that I will be teaching. This is probably the best
management text I have seen so far. I was thrilled to receive it. Sally K. Fauchald, PhD, RN, Assistant Professor of Nursing, The College of St. Scholastica A solid text that covers a wide range of
management topics. Michael H. Sullivan, Director HCA Program, Methodist University, Fayetteville, North Carolina"
The book is a collection of cases for management students and other interested readers. It includes both long and short cases. The focus of the first three cases is project management including the one
about managing risk. They are semi-solved but the case questions try to explore issues raised during the course of design or implementation of a given solution. The next one deals with the management of
change. The fifth one is concerned with looming profitability. The goal of the rest of the cases is management information systems (MIS). Consequently, e-commerce and knowledge management are talked
about. Some are discussing generic business issues. Thus, a range of subjects makes the collection useful for a variety of audience.
The text is a collection of original and republished papers providing a significant survey on the use of SPI and software process assessment (SPA) as practiced by companies such as Lockheed Martin,
Siemens, and Hewlett Packard. Among the important features of the book are chapters on software process evaluation, how to best perform SPI, ISO 9000 and TickIT-an alternative approach to SPA, as well as
the latest information on the CMM integration project. The text also provides vivid descriptions on the most important international and national standards for SPI, in particular ISO 9001, ISO 9000-3,
ISO.
A new edition of the most popular book of project management case studies, expanded to include more than 100 cases plus a "super case" on the Iridium Project Case studies are an important part of project
management education and training. This Fourth Edition of Harold Kerzner's Project Management Case Studies features a number of new cases covering value measurement in project management. Also included is
the well-received "super case," which covers all aspects of project management and may be used as a capstone for a course. This new edition: Contains 100-plus case studies drawn from real companies to
illustrate both successful and poor implementation of project management Represents a wide range of industries, including medical and pharmaceutical, aerospace, manufacturing, automotive, finance and
banking, and telecommunications Covers cutting-edge areas of construction and international project management plus a "super case" on the Iridium Project, covering all aspects of project management
Follows and supports preparation for the Project Management Professional (PMP®) Certification Exam Project Management Case Studies, Fourth Edition is a valuable resource for students, as well as
practicing engineers and managers, and can be used on its own or with the new Eleventh Edition of Harold Kerzner's landmark reference, Project Management: A Systems Approach to Planning, Scheduling, and
Controlling. (PMP and Project Management Professional are registered marks of the Project Management Institute, Inc.)
Case Studies
Research Essentials
Implementing for Effectiveness
E-Government Research, Case Studies, and Implementation
An Introduction to Designs and Practices
Software Process Improvement
Introduction The International Federation for Information Processing (IFIP) is a non-profit umbrella organization for national societies working in the field of information processing. It was founded in 1960 under the auspices of UNESCO. It is organized into
several technical c- mittees. This book represents the proceedings of the 2008 conference of technical committee 8 (TC8), which covers the field of infor- tion systems. TC8 aims to promote and encourage the advancement of research and practice of
concepts, methods, techniques and issues related to information systems in organisations. TC8 has established eight working groups covering the following areas: design and evaluation of information systems; the interaction of information systems and
the organization; decision support systems; e-business information systems: multi-disciplinary research and practice; inf- mation systems in public administration; smart cards, technology, applications and methods; and enterprise information systems.
Further details of the technical committee and its working groups can be found on our website (ifiptc8. dsi. uminho. pt). This conference was part of IFIP’s World Computer Congress in Milan, Italy which took place 7-10 September 2008. The occasion
celebrated the 32nd anniversary of IFIP TC8. The call for papers invited researchers, educators, and practitioners to submit papers and panel proposals that advance concepts, methods, techniques, tools, issues, education, and practice of information
systems in organi- tions. Thirty one submissions were received.
E-Book Business Driven Technology
Project ManagementCase StudiesJohn Wiley & Sons
Hospital managers require problem solving skills besides developing a conceptual understanding of hospital management challenges, in order to be effective and efficient in service delivery. Hospital Management: Text and cases is expected to meet the
theoretical and practical needs of current hospital managers as well as students who aspire to become hospital managers in future.
Demand Bibliography
Design and Methods
Concepts, Methodologies, Tools, and Applications
Digital Government
MISPERFORMANCE : essays in shifting perspectives
The practices of participation and engagement are characterised by complexities and contradictions. All celebratory examples of uses of social media, e.g. in the Arab spring, the Occupy movement or in recent
LGBTQ protests, are deeply rooted in human practices. Because of this connection, every case of mediated participation should be perceived as highly contextual and cannot be attributed to one (social) specific
media logic, necessitating detailed empirical studies to investigate the different contexts of political and civic engagement. In this volume, the theoretical chapters discuss analytical frameworks that can enrich our
understanding of current contexts and practices of mediated participation. The empirical studies explore the implications of the new digital conditions for the ways in which digitally mediated social interactions,
practices and environments shape everyday participation, engagement or protest and their subjective as well societal meaning.
This is an accessible and practical introduction to research that addresses the broadest spectrum of research methodologies of interest to the student or new research, from experimental and survey approaches to
program evaluation and ethnography. Research Essentials includes key interpretive and qualitative strategies. The book shows the role that research plays in the social sciences and education, followed by an
overview of research traditions. It offers practical examples and relevant resources across the disciplines. Other features include study questions, lists of relevant journals, web sites, and organizations.
SYSTEMS ANALYSIS AND DESIGN, TENTH EDITION offers a practical, visually appealing approach to information systems development. Throughout the book, real-world case studies emphasize critical thinking and IT
skills in a dynamic, business-related environment. The new Tenth Edition will help prepare students for success in today's intensely competitive business world. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
An incisive study showing how cultural ideas of merit in academic science produce unfair and unequal outcomes. In Misconceiving Merit, sociologists Mary Blair-Loy and Erin A. Cech uncover the cultural foundations
of a paradox. On one hand, academic science, engineering, and math revere meritocracy, a system that recognizes and rewards those with the greatest talent and dedication. At the same time, women and some
racial and sexual minorities remain underrepresented and often feel unwelcome and devalued in STEM. How can academic science, which so highly values meritocracy and objectivity, produce these unequal
outcomes? Blair-Loy and Cech studied more than five hundred STEM professors at a top research university to reveal how unequal and unfair outcomes can emerge alongside commitments to objectivity and
excellence. The authors find that academic STEM harbors dominant cultural beliefs that not only perpetuate the mistreatment of scientists from underrepresented groups but hinder innovation. Underrepresented
groups are often seen as less fully embodying merit compared to equally productive white and Asian heterosexual men, and the negative consequences of this misjudgment persist regardless of professors’ actual
academic productivity. Misconceiving Merit is filled with insights for higher education administrators working toward greater equity as well as for scientists and engineers striving to change entrenched patterns of
inequality in STEM.
Planning and Environmental Resources Catalog
Enterprise Information Systems V
Second-Wave Enterprise Resource Planning Systems
Case Study Research and Applications
Business Intelligence: Concepts, Methodologies, Tools, and Applications
Principles of Internal Control

Management Information Systems provides comprehensive and integrative coverage of essential new technologies, information system applications, and their impact on business models and managerial decision-making in an exciting and
interactive manner. The twelfth edition focuses on the major changes that have been made in information technology over the past two years, and includes new opening, closing, and Interactive Session cases.
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Handbook of Applied Social Research Methods is a comprehensive, intelligent & authoritative guide to researchers who need to select & use the most suitable approach, specific designs, & data collection procedures for their applied
research.
Data analysis is an important part of modern business administration, as efficient compilation of information allows managers and business leaders to make the best decisions for the financial solvency of their organizations.
Understanding the use of analytics, reporting, and data mining in everyday business environments is imperative to the success of modern businesses. Business Intelligence: Concepts, Methodologies, Tools, and Applications presents a
comprehensive examination of business data analytics along with case studies and practical applications for businesses in a variety of fields and corporate arenas. Focusing on topics and issues such as critical success factors,
technology adaptation, agile development approaches, fuzzy logic tools, and best practices in business process management, this multivolume reference is of particular use to business analysts, investors, corporate managers, and
entrepreneurs in a variety of prominent industries.
"Information Systems for Business and Beyond introduces the concept of information systems, their use in business, and the larger impact they are having on our world."--BC Campus website.
8th International Conference, DESRIST 2013, Helsinki, Finland, June 11-12,2013, Proceedings
Surgical Technology - E-Book
Business Case Studies
Studies and Initiatives
Information Systems for Business and Beyond
Principles and Practice
Providing a complete portal to the world of case study research, the Fourth Edition of Robert K. Yin’s bestselling text Case Study Research offers comprehensive coverage of the design and use of the case study method as a valid research tool. This thoroughly revised text now covers more than
50 case studies (approximately 25% new), gives fresh attention to quantitative analyses, discusses more fully the use of mixed methods research designs, and includes new methodological insights. The book’s coverage of case study research and how it is applied in practice gives readers access to
exemplary case studies drawn from a wide variety of academic and applied fields. Key Features of the Fourth Edition Highlights each specific research feature through 44 boxed vignettes that feature previously published case studies Provides methodological insights to show the similarities between
case studies and other social science methods Suggests a three-stage approach to help readers define the initial questions they will consider in their own case study research Covers new material on human subjects protection, the role of Institutional Review Boards, and the interplay between
obtaining IRB approval and the final development of the case study protocol and conduct of a pilot case Includes an overall graphic of the entire case study research process at the beginning of the book, then highlights the steps in the process through graphics that appear at the outset of all the
chapters that follow Offers in-text learning aids including “tips” that pose key questions and answers at the beginning of each chapter, practical exercises, endnotes, and a new cross-referencing table Case Study Research, Fourth Edition is ideal for courses in departments of Education, Business
and Management, Nursing and Public Health, Public Administration, Anthropology, Sociology, and Political Science.
"This set addresses a range of e-collaboration topics through advanced research chapters authored by an international partnership of field experts"--Provided by publisher.
At last, a right up-to-the-minute volume on a topic of huge national and international importance. As governments around the world battle voter apathy, the need for new and modernized methods of involvement in the polity is becoming acute. This work provides information on advanced
research and case studies that survey the field of digital government. Successful applications in a variety of government settings are delineated, while the authors also analyse the implications for current and future policy-making. Each chapter has been prepared and carefully edited within a
structured format by a known expert on the individual topic.
Managers and supervisors will sharpen their analytical and decision-making skills with this new collection of fully reproducible case studies. Based on actual, real-life situations, these exercises prepare supervisors and team leaders for the challenging problems they face in today's complex
workplace. Each case study includes: Summary of the case; Discussion questions which evoke thought and analysis; Suggested solutions to the problems presented. Training Objectives: Improve participant's listening skills; Empower employees to negotiate; solutions fairly; Provide opportunities
for participants to practice new skills in a supportive environment; Illustrate the skills needed to respond productively to complex issues. Activities Cover: Performance appraisal; Managing effectively; Sexual harassment/discrimination; Managing disruptive employees; Coaching/counseling
employees; Hiring the right person
(Mis)Understanding Political Participation
Managing the Digital Firm
Software
MANAGEMENT INFORMATION SYSTEMS
Introduction to Health Care Management
Hospital Management
For introductory courses in Information Systems or Management Information Systems. Connect Essential MIS Concepts to Everyday Life Essentials of MIS takes an in-depth look at how today's businesses use information technologies and systems to achieve corporate objectives. Current real-world business cases illustrate how
companies have identified and ultimately solved key business challenges using information systems and technologies. Through the use of Essentials of MIS, readers will be able to participate in, and even lead, management discussions of information systems for a firm. Part of a complete learning package that includes the core text
and extensive supplemental online materials, the core book consists of twelve chapters with hands-on projects (including video case studies and instructional video packages) covering the most essential topics in MIS. The Twelfth Edition continues to be authoritative, but is now more customizable and flexible, with many of its
learning tools now available in digital form. Also Available with MyMISLabTM This title is also available with MyMISLab, an online homework, tutorial, and assessment program designed to work with this text to engage students and improve results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb course material and understand difficult concepts. NOTE: You are purchasing a standalone product; MyMISLab does not come packaged with this content. If you would like to purchase both the physical text and MyMISLab, search for: 0134473701
/ 9780134473703 Essentials of MIS MyMISLab with Pearson eText -- Access Card Package Package consists of: 0134238249 / 9780134238241 Essentials of MIS 0134325184 / 9780134325187 MyMISLab with Pearson eText -- Access Card -- for Essentials of MIS
Describes the objectives and practices of internal control. The text avoids confusing detail and employs simple flowcharts to illustrate the main accounting systems and processes.
Prepare to deliver the best patient care before, during, and after surgery with this approachable guide to surgical skills and operating room procedures. In addition to covering all the content in the AST Core Curriculum, this one-of-a-kind text offers a unique mentoring approach and engaging learning features that make even
complex skills and techniques easy to understand. Comprehensive coverage addresses all areas of the AST Core Curriculum for Surgical Technology. Reader-friendly writing style and organization builds content from fundamental concepts, aseptic technique, and the role and function of the surgical technologist, to the specialty
surgical procedure chapters. Consistent chapter format breaks down surgical procedures in an easy-to-understand way that helps you understand the key elements of more than 200 procedures. Experienced author/consulting editor team lends a breadth of experience for a well-rounded and multi-perspective focus on operating room
procedures and quality patient care. Over 1,200 full-color illustrations and clinical photos bring concepts and procedures to life. Robust practice opportunities include review questions and case studies at the end of each chapter, along with additional review questions and surgical practice videos on the Evolve companion website.
Learning objectives serve as checkpoints for comprehension and as study tools in preparation for examinations. Key terminology appears in boldface throughout chapter discussions with key terms defined and cross-referenced to a back-of-book glossary. Key concepts are covered in a bulleted list at the end of each chapter
discussion to summarize and review chapter content. References and bibliographies provide a listing of in-text and additional citations of scientific research and best practices. Pathology appendix summarizes the most commonly seen pathological processes and organizes them by body system. NEW! Robotic Surgery chapter
describes the most advanced equipment and procedures involving surgical robots. Additional skills content includes patient preparation, transporting, positioning, and draping. Expanded coverage of endoscopic procedures is featured in the Minimally Invasive Surgery chapter.
The complete guide for how to design and conduct theory-testing and other case studies… Case Study Methodology in Business Research sets out structures and guidelines that assist students and researchers from a wide range of disciplines to develop their case study research in a consistent and rigorous manner. It clarifies the
differences between practice-oriented and theory-oriented research and, within the latter category, between theory-testing and theory-building. It describes in detail how to design and conduct different types of case study research, providing students and researchers with everything they need for their project. The main aims are to:
* present a broad spectrum of types of case study research (including practice-oriented case studies, theory-building case studies and theory-testing case studies) in one consistent methodological framework. * emphasize and clearly illustrate that the case study is the preferred research strategy for testing deterministic propositions
such as those expressing a necessary condition case by case and that the survey is the preferred research strategy for testing probabilistic propositions. * stress the role of replication in all theory-testing research, irrespective of which research strategy is chosen for a specific test. * give more weight to the importance of theorytesting relative to theory-building. Case Study Methodology in Business Research is a clear, concise and comprehensive text for case study methodology. Templates are supplied for case study protocol and how to report a case study. A modular textbook primarily aimed at serving research methodology courses for final year
undergraduate students and graduate students in Business Administration and Management, which is also useful as a handbook for researchers. Written by Jan Dul, Professor of Technology and Human Factors, RSM Erasmus University, Rotterdam and Tony Hak, Associate professor of Research Methodology, RSM Erasmus
University, Rotterdam, in collaboration with other authors from RSM Erasmus University. * Provides students with everything needed to design and conduct a case study project * Templates are supplied clearly demonstrating case study protocol and how to report a case study * A highly accessible, concise and comprehensive text
for Case Study methodology
Design Science at the Intersection of Physical and Virtual Design
Management Information Systems
A Reader
Misconceiving Merit
Socio-Technical Knowledge Management: Studies and Initiatives
E-Collaboration: Concepts, Methodologies, Tools, and Applications
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