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As Information Management put it, "On the strength of its currency and
coverage alone, Franks' book is poised to take over as the recommended goto reference for both students and RIM professionals for many years to
come.” The new second edition cements this work’s status as an up-to-date
classic, its content updated and expanded to address emerging
technologies, most notably blockchain, and evolving standards and
practices. Inside, Franks presents complete coverage of the records and
information lifecycle model, encompassing paper, electronic (databases,
office suites, email), and new media records (blogs, chat messages, and
software as a service). Informed by an advisory board of experts in the field
and with contributions by noted authorities, the text addresses such key
topics as the origins and development of records and information;the
discipline of information governance and developing a strategic records
management plan;creation/capture and classification;retention strategies,
inactive records management, archives, and long-term preservation;access,
storage, and retrieval;electronic records and electronic records
management systems;the latest on rapidly evolving technologies such as
web records, social media, and mobile devices;vital records, disaster
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preparedness and recovery, and business continuity;monitoring, auditing,
and risk management; andeducation and training. This book’s authoritative
blend of theory and practice makes it a matchless resource for everyone in
the archives and records management field. Instructor/trainer extras
include a set of ready-to-go, customizable PowerPoint slides to accompany
the text. Examination copies are available for instructors who are
interested in adopting this title for course use.
Showcases Lotus Notes' basic features, including organizing and sending
email, creating address books, and accessing databases.
Plunkett's InfoTech Industry Almanac presents a complete analysis of the
technology business, including the convergence of hardware, software,
entertainment and telecommunications. This market research tool includes
our analysis of the major trends affecting the industry, from the rebound of
the global PC and server market, to consumer and enterprise software, to
super computers, open systems such as Linux, web services and network
equipment. In addition, we provide major statistical tables covering the
industry, from computer sector revenues to broadband subscribers to
semiconductor industry production. No other source provides this book's
easy-to-understand comparisons of growth, expenditures, technologies,
imports/exports, corporations, research and other vital subjects. The
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corporate profile section provides in-depth, one-page profiles on each of
the top 500 InfoTech companies. We have used our massive databases to
provide you with unique, objective analysis of the largest and most exciting
companies in: Computer Hardware, Computer Software, Internet Services, ECommerce, Networking, Semiconductors, Memory, Storage, Information
Management and Data Processing. We've been working harder than ever to
gather data on all the latest trends in information technology. Our research
effort includes an exhaustive study of new technologies and discussions
with experts at dozens of innovative tech companies. Purchasers of the
printed book or PDF version may receive a free CD-ROM database of the
corporate profiles, enabling export of vital corporate data for mail merge
and other uses.
« Enterprise Content Management (ECM) describes a critical new segment
in Information Technology. ECM is about the management of words–words
that make up more than 90 percent of information in organizations today.
Businesses are turning to ECM as the next major software productivity tool
to effectively manage the explosion of digital content. This book discusses
unlocking digital content. It focuses on the quality controls and
productivity enhancements realized when secure Internet technology is
used to deploy an ECM solution. The book considers current and future
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trends in ECM including corporate governance and regulatory compliance. A
must-read for executives interested in managing content to achieve
compliance, improve productivity, and foster innovation and future growth.
»-Open Source Software: New Horizons
5th International Conference, EGOSE 2018, St. Petersburg, Russia,
November 14-16, 2018, Revised Selected Papers
Knowledge Management Systems
What You Need to Know
OMDoc -- An Open Markup Format for Mathematical Documents [version
1.2]
6th International IFIP WG 2.13 Conference on Open Source Systems, OSS
2010, Notre Dame, IN, USA, May 30 - June 2, 2010, Proceedings
Market research guide to e-commerce and internet business a tool for strategic planning, competitive
intelligence, employment searches or financial research. Contains trends, statistical tables, and an industry
glossary. Includes one page profiles of e-commerce and internet business firms - includes addresses, phone
numbers, executive names.
Scholars and scrapbookers alike need your help with saving their most important digital content. But how do
you translate your professional knowledge as a librarian or archivist into practical skills that novices can
apply to their own projects? The Complete Guide to Personal Archiving will show you the way, helping you
break down archival concepts and best practices into teachable solutions for your patrons’ projects. Whether
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it’s a researcher needing to cull their most important email correspondence, or an empty-nester transferring
home movies and photographs to more easily shared and mixed digital formats, this book will show you how
to offer assistance, providing explanations of common terms in plain language;quick, non-technical solutions
to frequent patron requests;a look at the 3-2-1 approach to backing up files;guidance on how to archive
Facebook posts and other social media;methods for capturing analog video from obsolete physical carriers
like MiniDV;proven workflows for public facing transfer stations, as used at the Washington, D.C. Memory
Lab and the Queens Library mobile scanning unit;talking points to help seniors make proactive decisions
about their digital estates;perspectives on balancing core library values with the business goals of Google,
Amazon, Facebook, and other dominant platforms; andadditional resources for digging deep into personal
digital archiving. Featuring expert contributors working in a variety of contexts, this resource will help you
help your patrons take charge of their personal materials.
Managing the Digital You: Where and How to Keep and Organize Your Digital Life is a much-needed guide
for those struggling with how to manage and preserve their digital items. Starting with a values assessment,
this book helps readers identify what items are important to them personally so that they can effectively
prioritize their time and effort. Covering multimedia, correspondence, legacy planning, password protection,
photos, non-digital documents, financial and legal documents, and even social media archiving, this
comprehensive text addresses how to get started and how to develop a plan for managing existing and future
items. Features include: Value assessment exercises to help readers identify what is a preservation priority to
them personally Best practices for managing digital financial and legal documents How to save things from
multiple devices, as well as social media sites Recommendations for scheduling maintenance activities and
automating backup Guidelines for creating a personal management plan so that users are prepared to
handle new and existing documents, photos, and other digital material for ongoing access After reading this
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short primer, readers will be ready to: better organize and identify what they already have in a digital form,
have a personal plan for knowing what to discard and what to retain, know how to digitize papers,
photographs, voicemail, preserve email and social media postings, and set up a workable long-term file
naming and organizational structure.
This book is a selection of results obtained within one year of research performed under SYNAT - a nationwide scientific project aiming to create an infrastructure for scientific content storage and sharing for
academia, education and open knowledge society in Poland. The selection refers to the research in artificial
intelligence, knowledge discovery and data mining, information retrieval and natural language processing,
addressing the problems of implementing intelligent tools for building a scientific information platform. The
idea of this book is based on the very successful SYNAT Project Conference and the SYNAT Workshop
accompanying the 19th International Symposium on Methodologies for Intelligent Systems (ISMIS 2011).
The papers included in this book present an overview and insight into such topics as architecture of scientific
information platforms, semantic clustering, ontology-based systems, as well as, multimedia data processing.
Plunkett's E-Commerce & Internet Business Almanac 2008
Mind Technologies
InfoWorld
Editing and Publishing e-Books
Business Solutions Through Imaging Applications
Highlights of the Information Security Solutions Europe/SECURE 2007 Conference
The global shift toward delivering services online requires organizations to evolve from
using traditional paper files and storage to more modern electronic methods. There
has however been very little information on just how to navigate this change-until now.
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Implementing Electronic Document and Record Management Systems explains how to
efficiently store and access electronic documents and records in a manner that allows
quick and efficient access to information so an organization may meet the needs of its
clients. The book addresses a host of issues related to electronic document and
records management systems (EDRMS). From starting the project to systems
administration, it details every aspect in relation to implementation and management
processes. The text also explains managing cultural changes and business process reengineering that organizations undergo as they switch from paper-based records to
electronic documents. It offers case studies that examine how various organizations
across the globe have implemented EDRMS. While the task of creating and employing
an EDRMS may seem daunting at best, Implementing Electronic Document and Record
Management Systems is the resource that can provide you with the direction and
guidance you need to make the transition as seamless as possible.
This book provides system architects, technical consultants, and IT management the
tools to design a system architectures to deploy SAP applications on SAP HANA.
Explore production and non-production systems, deployment options, backup and
recovery, data replication, high-availability, and virtualization in detail. Dive into onpremise deployment options and data provisioning scenarios. Walk through scale-up
and scale-out options and data partitioning considerations. Review the advantages and
disadvantages of storage and system replication options and when to use each. Clarify
how to leverage HANA for single node and distributed systems. Dive into a discussion
on software and hardware virtualization. Compare the options available and guide your
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decision using flowcharts your organization can leverage to choose the proper
technology for your environment and specific needs. This book enables readers to
carefully evaluate and implement a well-considered SAP HANA scenario. - SAP HANA
sizing, capacity planning guidelines, and data tiering - Deployment options and data
provisioning scenarios - Backup and recovery options and procedures - Software and
hardware virtualization in SAP HANA
It is generally agreed that about 7,000 languages are spoken across the world today
and at least half may no longer be spoken by the end of this century. This state-of-theart Handbook examines the reasons behind this dramatic loss of linguistic diversity,
why it matters, and what can be done to document and support endangered languages.
The volume is relevant not only to researchers in language endangerment, language
shift and language death, but to anyone interested in the languages and cultures of the
world. It is accessible both to specialists and non-specialists: researchers will find
cutting-edge contributions from acknowledged experts in their fields, while students,
activists and other interested readers will find a wealth of readable yet thorough and upto-date information.
This book constitutes the refereed proceedings of the 5th Conference on AElectronic
Governance and Open Society: Challenges in Eurasia, EGOSE 2018, held in St.
Petersburg, Russia, in November 2018. The 36 revised full papers were carefully
reviewed and selected from 98 submissions. The papers are organized in topical
sections on smart city infrastructure, policy; digital privacy, rights,security;data
science, machine learning, algorithms, computational linguistics; digital public
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administration, economy, policy; digital services, values, inclusion; digital democracy,
participation, security, communities, social media, activism; social media discourse
analysis; digital data, policy modeling; digital government, administration,
communication.
Plunkett's E-Commerce & Internet Business Almanac 2007
Plunkett's Infotech Industry Almanac 2008
Open Access
Records and Information Management, Second Edition
SAP HANA - Implementation Guide
The Complete Guide to Personal Digital Archiving
This new almanac will be your ready-reference guide to the E-Commerce & Internet Business
worldwide! In one carefully-researched volume, you'll get all of the data you need on ECommerce & Internet Industries, including: complete E-Commerce statistics and trends;
Internet research and development; Internet growth companies; online services and markets;
bricks & clicks and other online retailing strategies; emerging e-commerce technologies;
Internet and World Wide Web usage trends; PLUS, in-depth profiles of over 400 E-Commerce
& Internet companies: our own unique list of companies that are the leaders in this field. Here
you'll find complete profiles of the hot companies that are making news today, the largest, most
successful corporations in all facets of the E-Commerce Business, from online retailers, to
manufacturers of software and equipment for Internet communications, to Internet services
providers and much more. Our corporate profiles include executive contacts, growth plans,
financial records, address, phone, fax, and much more. This innovative book offers unique
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information, all indexed and cross-indexed. Our industry analysis section covers business to
consumer, business to business, online financial services, and technologies as well as Internet
access and usage trends. The book includes numerous statistical tables covering such topics
as e-commerce revenues, access trends, global Internet users, etc. Purchasers of either the
book or PDF version can receive a free copy of the company profiles database on CD-ROM,
enabling key word search and export of key information, addresses, phone numbers and
executive names with titles for every company profiled.
Thoroughly Updated and Expanded! Includes New Coverage on Cloud Computing for SAP! In
just 24 sessions of one hour or less, you’ll master the latest updates on SAP, and discover how
to succeed with it in real business and technical environments! Using this book’s
straightforward, step-by-step approach, you’ll learn through practical hands-on examples and
case studies based on SAP’s free demonstration software. Each lesson builds on what you’ve
already learned, giving you a strong real-world foundation with both the business and technical
sides of SAP. Leading SAP architect and consultant George Anderson starts with the absolute
basics…thoroughly covers core business, reporting, and administration tasks…and takes you
all the way to the cutting edge, including how the cloud might be used to support SAP
environments. Step-by-Step instructions carefully walk you through the most common SAP
tasks. Quizzes and Exercises at the end of each chapter help you test your knowledge. By the
Way notes present interesting information related to the discussion. Did You Know? tips offer
advice or show you easier ways to perform tasks. Watch Out! cautions alert you to possible
problems and give you advice on how to avoid them. Learn how to… Integrate various cloud
resources into your current-day SAP environments Understand SAP applications, components,
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and architecture Obtain and install the trial version of SAP, step by step Use NetWeaver, SAP
ERP, the SAP Business Suite, and other SAP applications Select an access method and
create user roles and authorizations Customize your user interface for maximum convenience
and productivity Transact day-to-day business, including sample sales order transactions,
personnel updates, and more Work through complex processes, such as “Order to Cash”
Query from SAP and third-party business productivity tools, such as SharePoint Professionally
tune, maintain, and monitor SAP systems Plan and build new SAP applications Prepare for
SAP projects, including technical upgrades and enhancements Develop your career as a SAP
business or technology professional Dr. George W. Anderson, senior architect and SAP Basis
Consultant for Microsoft Services, specializes in designing and optimizing mission-critical
platforms for SAP and other enterprise applications. He’s passionate about developing
architectural patterns and tools capable of enabling the kind of business agility that IT has
been promising for years and businesses today need more than ever. A certified SAP technical
consultant, PMI PMP, and long-time MCSE, his books include SAP Implementation Unleashed
and the popular SAP Planning: Best Practices in Implementation. Category: SAP Covers: SAP
User Level: Beginning–Intermediate
This book presents the most interesting talks given at ISSE/SECURE 2007 - the forum for the
interdisciplinary discussion of how to adequately secure electronic business processes. The
topics include: Identity Management, Information Security Management - PKI-Solutions,
Economics of IT-Security - Smart Tokens, eID Cards, Infrastructure Solutions - Critical
Information Infrastructure Protection, Data Protection, Legal Aspects. Adequate information
security is one of the basic requirements of all electronic business processes. It is crucial for
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effective solutions that the possibilities offered by security technology can be integrated with
the commercial requirements of the applications. The reader may expect state-of-the-art: best
papers of the Conference ISSE/SECURE 2007.
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and
Topic Centers. InfoWorld also celebrates people, companies, and projects.
Enterprise Content Management 2.0
Document Imaging Report
How to Handle Large Data Volumes
Foreword by Alan Bundy
Digitization and Digital Archiving
Where and How to Keep and Organize Your Digital Life

Thoroughly updated and expanded! Includes new coverage on HANA, the cloud,
and using SAP’s applications! In just 24 sessions of one hour or less, you’ll get
up and running with the latest SAP technologies, applications, and solutions.
Using a straightforward, step-by-step approach, each lesson strengthens your
understanding of SAP from both a business and technical perspective, helping
you gain practical mastery from the ground up on topics such as security,
governance, validations, release management, SLA, and legal issues. Step-bystep instructions carefully walk you through the most common questions,
issues, and tasks. Quizzes and exercises help you build and test your
knowledge. Notes present interesting pieces of information. Tips offer advice or
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teach an easier way to do something. Cautions advise you about potential
problems and help you steer clear of disaster. Learn how to… Understand SAP
terminology, concepts, and solutions Install SAP on premises or in the cloud
Master SAP’s revamped user interface Discover how and when to use in-memory
HANA databases Integrate SAP Software as a Service (SaaS) solutions such as
Ariba, Successfactors, Fieldglass, and hybris Find resources at SAP’s Service
Marketplace, Developer Network, and Help Portal Avoid pitfalls in SAP project
implementation, migration, and upgrades Discover how SAP fits with mobile
devices, social media, big data, and the Internet of Things Start or accelerate
your career working with SAP technologies
Plunkett's InfoTech Industry Almanac presents a complete analysis of the
technology business, including the convergence of hardware, software,
entertainment and telecommunications. This market research tool includes our
analysis of the major trends affecting the industry, from the soaring need for
memory, to supercomputing, open source systems such as Linux, cloud
computing and the role of nanotechnology in computers. In addition, we provide
major statistical tables covering the industry, from computer sector revenues to
broadband subscribers to semiconductor industry production. No other source
provides this book's easy-to-understand comparisons of growth, expenditures,
technologies, imports/exports, corporations, research and other vital subjects.
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The corporate profile section provides in-depth, one-page profiles on each of the
top 500 InfoTech companies. We have used our massive databases to provide
you with unique, objective analysis of the largest and most exciting companies
in: Computer Hardware, Computer Software, Internet Services, E-Commerce,
Networking, Semiconductors, Memory, Storage, Information Management and
Data Processing. We've been working harder than ever to gather data on all the
latest trends in information technology. Our research effort includes an
exhaustive study of new technologies and discussions with experts at dozens of
innovative tech companies. Purchasers of the printed book or PDF version may
receive a free CD-ROM database of the corporate profiles, enabling export of vital
corporate data for mail merge and other uses.
Translation of: Praxishandbuch SAP--Datenarchivierung.
To help new archivists and genealogists with what can be a daunting process,
Digitization and Digital Archiving: A Practical Guide for Librarians answers
common questions, including: 1. What should be stored? 2. Where and how
should it be stored? 3. How exactly is information stored in a computer? 4. How
does copyright law affect archiving? 5. How can metadata be used to improve
collection access? This revised second edition has been updated to address new
trends and the latest innovations in technology, including: 1. A brand-new
chapter addressing different common types of born-digital materials which a
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librarian may need to archive, such as databases or websites 2. Information
about identifying and gathering data from floppy disks, an increasingly important
task as this technology ages and its data becomes at greater risk of loss 3. Fully
updated chapters to address the latest changes in file storage and formats,
including more information on the storage of audio and video media 4.
Interesting information about the origins of different common technologies to
help the reader better understand the past, present, and future of computer
technology This is a comprehensive guide to the process of digital storage and
archiving. Assuming only basic computer knowledge, this guide walks the reader
through everything he or she needs to know to start or maintain a digital
archiving project. Any librarian interested in how digital information is stored can
benefit from this guide.
How to Use Lotus Notes 6
Plunkett's E-Commerce & Internet Business Almanac 2009
SAP in 24 Hours, Sams Teach Yourself
Electronic Governance and Open Society: Challenges in Eurasia
The Economics of Open Access
How to Keep Lots of Data for a Very Long Time
This book constitutes the refereed proceedings of the 6th
International IFIP WG 2.13 Conference on Open Source Systems, OSS
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2010, held in Notre Dame, IN, USA, in May/June 2010. The 23 revised
full papers presented together with 17 short papers, 5 workshop
abstracts and 4 panel descriptions were carefully reviewed and
selected from 51 submissions. The papers reflect the international
communities of active OSS researchers and present a broad range of
perspectives on open source systems ranging from software engineering
through organizational issues to law.
This book draws on both traditional and emerging fields of study to
consider consider what a grounded definition of quantitative and
qualitative research in the Digital Humanities (DH) might mean; which
areas DH can fruitfully draw on in order to foster and develop that
understanding; where we can see those methods applied; and what the
future directions of research methods in Digital Humanities might look
like. Schuster and Dunn map a wide-ranging DH research methodology by
drawing on both ‘traditional’ fields of DH study such as text,
historical sources, museums and manuscripts, and innovative areas in
research production, such as knowledge and technology, digital culture
and society and history of network technologies. Featuring global
contributions from scholars in the United Kingdom, the United States,
Europe and Australia, this book draws together a range of disciplinary
perspectives to explore the exciting developments offered by this fastevolving field. Routledge International Handbook of Research Methods
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in Digital Humanities is essential reading for anyone who teaches,
researches or studies Digital Humanities or related subjects.
Open Mathematical Documents (OMDoc) is a content markup scheme for
mathematical documents including articles, textbooks, interactive
books, and courses. OMDoc also serves as the content language for
agent communication of mathematical services and a mathematical
software bus. This book documents OMDoc version 1.2, the final and
mature release of OMDoc 1. The system has been validated in varied
applications, and features modularized language design, OPENMATH and
MATHML for the representation of mathematical objects.
The computer-assisted tools, methodologies, and structures through
which those in the arts and humanities pursue their disciplines-the
humanities "mind technologies"-have come increasingly to the forefront
in recent years. Arising in part from recent meetings between the
Consortium for Computing in the Humanities (COCH/COSH) and the Social
Sciences and Humanities Research Council of Canada (SSHRC), this
volume is the first to document the internationally significant work
of the Canadian academic community in this area.
Routledge International Handbook of Research Methods in Digital
Humanities
The Blue Book of Canadian Business
Dickens and Modernity
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ECM Technology
Implementing Electronic Document and Record Management Systems
Guide to the Technologies And Companies Changing the Way the World
Thinks, Works And Shares Information
Addressing the recent debate on how the future of academic publishing might look in a
purely digital environment, this book analyzes the experiences of researchers with, as
well as attitudes towards, ‘Open Access’ (OA) publishing. Drawing on a unique, indepth survey with more than 10,000 respondents from 25 countries, Thomas Eger and
Marc Scheufen discuss their findings in the light of recent policy attempts which have
been trying to foster OA, revealing considerable shortcomings and lack of knowledge
on fundamental features of the academic publishing market.
Managing IT like a business demands integrated and systematic business and IT insight
– the kind of integration and systematic insight that SAP has spent the last 35 years
helping the world’s leading companies achieve. Best-run businesses use SAP®
solutions to automate key business processes so they can close the gap between
strategy and execution. Best-run businesses drive clarity into their organizations by
gaining insight for improved performance, efficiency for optimized operations, and
flexibility to adapt quickly to changing circumstances. Like best-run businesses, bestrun IT organizations are able to optimize operations, maximize innovation, and adjust
rapidly to evolving business needs. Their IT management solutions help them better
understand themselves and their customers and make the best decisions in the face of
challenging expectations and constraints. This book outlines SAP’s view on best-run
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IT. It will help orient you to our related solutions and provide you with ideas for driving
clarity and business value in your IT organization.
With the amount of data a business accumulates now doubling every 12 to 18 months,
IT professionals need to know how to develop a system for archiving important
database data, in a way that both satisfies regulatory requirements and is durable and
secure. This important and timely new book explains how to solve these challenges
without compromising the operation of current systems. It shows how to do all this as
part of a standardized archival process that requires modest contributions from team
members throughout an organization, rather than the superhuman effort of a dedicated
team. * Exhaustively considers the diverse set of issues—legal, technological, and
financial—affecting organizations faced with major database archiving requirements. *
Shows how to design and implement a database archival process that is integral to
existing procedures and systems. * Explores the role of players at every level of the
organization—in terms of the skills they need and the contributions they can make. *
Presents its ideas from a vendor-neutral perspective that can benefit any organization,
regardless of its current technological investments. * Provides detailed information on
building the business case for all types of archiving projects
This book is a practical guide for managing archiving projects with SAP R/3 efficiently.
Hereby it is addressing both R/3 consultants, system administrators and key-users.
Detailed solutions for optimal archiving strategies as well as the manual for a
comprehensive database analysis are provided in this book. But thereby not only the
technical side, but also the business side of data archiving is taken into account. Thus
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the reader will be able to implement an archiving project.
A Practical Guide for Librarians
Finance Committee Meeting
Information and Communication Technologies for Knowledge Management
On the Future of Academic Publishing
ECM Solutions
The Cambridge Handbook of Endangered Languages
You wrote a book. Very nice. But you didn't write to keep it for you. You should publish it. The
problem is that the publishers charge high prices for some authors pockets, and do it
objectively, due to the high cost of printing. But you allowed that luxury, and now you have a
printed book, with you as the author. You can keep hundreds or thousands of volumes in your
personal library and give it as a gift to your friends in special occasions, or try to distribute in
various libraries. You managed to distribute it, the book is beautifully placed in shelves. In time,
dust is spread on covers. After a while, the book is withdrawn. It remains to use it as decoration
at home, or support for various household items. But lucky for you, there is an alternative,
cheaper and more effective, in selling your book: e-Books! e-Book and online publishing market
has evolved rapidly in recent years, and a lot of companies have entered this market, as
publishers, online bookstores, or promoting e-books.
This book brings together many of the worlds leading open access experts to provide an
analysis of the key strategic, technical and economic aspects on the topic of open access.
Open access to research papers is perhaps a defining debate for publishers, librarians,
university managers and many researchers within the international academic community.
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Starting with a description of the current situation and its shortcomings, this book then defines
the varieties of open access and addresses some of the many misunderstandings to which the
term sometimes gives rise. There are chapters on the technologies involved, researchers,
perspectives, and the business models of key players. These issues are then illustrated in a
series of case studies from around the world, including the USA, UK, Netherlands, Australia and
India. Open access is a far-reaching shift in scholarly communication, and the book concludes
by going beyond todays debate and looking at the kind of research world that would be possible
with open access to research outputs. Chapters by leading experts in the field, including
Professor Jean-Claude Gu餯n, Clifford Lynch, Stevan Harnad, Peter Suber, Charles Bailey, Jr.,
Alma Swan, Fred Friend, John Shipp and Leo Waaijers Discussion of open access from a wide
range of perspectives Country case studies, summarising open access in the USA, UK
Netherlands, Australia and India
No description available.
Knowledge management promises concepts and instruments that help organizations support
knowledge creation, sharing and application. This book offers a comprehensive account of the
many facets, concepts and theories that have influenced knowledge management and
integrates them into a framework consisting of strategy, organization, systems and economics
guiding the design of successful initiatives. The third edition extends coverage of the two pillars
of implementing knowledge management initiatives, organization and systems.
Sams Teach Yourself SAP in 24 Hours
MTA Board Action Items
The Only Comprehensive Guide to InfoTech Companies And Trends
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Archiving SAP Data-- Practical Guide
Managing the Digital You
Key Strategic, Technical and Economic Aspects
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