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Operations And Process Management
'Operations Management: policy, practices, performance improvement' is the latest state-of-the-art approach to
operations management. It provides new cutting edge input into operations management theory and practice that cannot
be found in any other text. Discussing both strategic and tactical inputs it combines and balances service and
manufacturing operations. * Cutting edge techniques accompanied by brand new case studies * Challenges standard
approaches * Comprehensive coverage of strategic supply management * Critical sample questions to aid discussion *
Reading lists and articles to support learning * Additional lecturer support material This outstanding author team is from
the Operations Management Group at the University of Bath. Their expertise and knowledge is apparent in the text, and
they bring to it their original research and experience in the field of operations management.
Operations Management in Context provides students with excellent grounding in the theory and practice of operations
management and its role within organizations. Structured in a clear and logical manner, it gradually leads newcomers to
this subject through each topic area, highlighting key issues, and using practical case study material and examples to
contextualize learning. Each chapter is structured logically and concludes with summary material to aid revision.
Exercises and self-assessment questions are included to reinforce learning and maintain variety, with answers included
at the end of the text.
For undergraduate Operations Management courses. A broad, practical introduction to operations, reinforced with an
extensive collection of practice problems. Operations Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most diverse collection of problems on the
market. The problems found in this text also contain ample support--found in the book's solved-problems, worked
examples, and myomlab, Pearson's new online homework and tutorial system--to help students complete and
understand assignments even when they're not in class. Note: This is the standalone book, if you want the book/access
card order the ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW MyOmLab with Pearson
eText -- Access Card Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with Pearson eText
-- Access Card -- for Operations Management 0132921146 / 9780132921145 Operations Management
As the title suggests, the book is providing a practical guidance on managing the processes for IT Services. There are lot
of guidance available on technology management in IT industry but this book is focusing on technology independent
service management. The book will be addressed to all IT people from a process practitioner perspective, however, the
fundamentals are presented in simplistic terms, and therefore it should be useful to all IT people. It will describe the
process engineering concept and how it can be applied to IT Service Management. This is not about the industry
standard framework such as ITIL and COBIT but about the common processes that are generally used in real life
operations. I will be using analogies and illustrations from non IT world also to make the things simple. This book does
not focus on any technology.
For Improving Process Safety in Industry
Operations Management For Dummies
Production & Operations Management
Operations Management
Healthcare Operations Management
Historically batch control systems were designed individually to match a specific arrangement of plant equipment. They lacked the
ability to convert to new products without having to modify the control systems, and did not lend themselves to integration with
manufacturing management systems. Practical Batch Management Systems explains how to utilize the building blocks and arrange
the structures of modern batch management systems to produce flexible schemes suitable for automated batch management, with
the capability to be reconfigured to use the same plant equipment in different combinations. It introduces current best practice in
the automation of batch processes, including the drive for integration with MES (Manufacturing Execution System) and ERP
(Enterprise Resource Planning) products from major IT vendors. References and examples are drawn from DCS / PLC batch
control products currently on the market. - Implement modern batch management systems that are flexible and easily reconfigured
- Integrate batch management with other manufacturing systems including MES and ERP - Increase productivity through industry
best practice
More than two millennia ago the famous Chinese general Sun Tzu wrote the classic work on military strategy, The Art of War.
Now, in a new edition of Sun Tzu and the Art of Business, Mark McNeilly shows how Sun Tzu's strategic principles can be applied
to twenty-first century business. Here are two books in one: McNeilly's synthesis of Sun Tzu's ideas into six strategic principles for
the business executive, plus the text of Samuel B. Griffith's popular translation of The Art of War. McNeilly explains how to gain
market share without inciting competitive retaliation, how to attack competitors' weak points, and how to maximize market
information for competitive advantage. He demonstrates the value of speed and preparation in throwing the competition offbalance, employing strategy to beat the competition, and the need for character in leaders. Lastly, McNeilly presents a practical
method to put Sun Tzu's principles into practice. By using modern examples throughout the book from Google, Zappos, Amazon,
Dyson, Aflac, Singapore Airlines, Best Buy, the NFL, Tata Motors, Starbucks, and many others, he illustrates how, by following the
wisdom of history's most respected strategist, executives can avoid the pitfalls of management fads and achieve lasting competitive
advantage.
Process safety management (PSM) systems are only as effective as the day-to-day ability of the organization to rigorously execute
system requirements correctly every time. The failure of just one person in completing a job task correctly just one time can
unfortunately lead to serious injuries and potentially catastrophic incidents. In fact, the design, implementation, and daily
execution of PSM systems are all dependent on workers at all levels in the organization doing their job tasks correctly every time.
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High levels of Operational Discipline, therefore, help ensure strong PSM performance and overall operational excellence. This
book details management practices which help ensure rigor in executing process safety programs in order to prevent major
accidents.
"Operations and Process Management, 6th Edition, by Nigel Slack and Alistair Brandon-Jones, is the market-leading text on
operations and process management. This innovative text approaches the subject from a managerial perspective and provides clear
and concise coverage of the nature, principles, and practice of operations and process management"-From Design to Delivery and Back
Introduction to Business
Operations Management: Policy, Practice and Performance Improvement
Industry Insights, Case Studies and Best Practices
Sun Tzu and the Art of Business
This book is a novel treatment of Operations Management. It takes a fresh insight to this increasingly important topic,
exploring fundamental principles equally applicable to service and manufacturing situations. The book adapts a strategic
stance by providing a framework for effective decision making and is aimed at practising managers who need to design
working processes, manage change and make decisions within a strategic framework. The framework and supporting
case vignettes allow the practitioner to grasp essential concepts quickly in a range of different operational contexts.
"Bamford and Forrester have done an excellent job in creating a concise, salient, and appealing approach - they have
captured the essential elements of designing processes, products and work organizations; exploring approaches to
operations planning and control; managing change through effective project management and technology transfer; and
then managing quality and improvement strategies". —Professor Rob Handfield, Professor of Supply Chain Management,
North Carolina State University, USA "This is an excellent concise text that introduces students to all of the key areas it's an invaluable aid for students in understanding all of the major aspects of operations and their importance to the
success of businesses". —Professor Steve Brown, Professor of Management, University of Exeter Business School,
University of Exeter, UK "For today's or tomorrow's business leaders this text has well structured invaluable content
ready for immediate adoption. Follow the guide, put it into practice, and the rewards will follow". —Mr Vernon Barker,
Managing Director, First TransPennine Express, First Group Plc, UK "This book combines technical theory 'book smarts'
with real life experience 'street smarts' in a flowing read". —Mr Stephen Oliver, Vice President Marketing & Sales, Vicor
Corporation, Boston, USA
This textbook covers the entire Business Process Management (BPM) lifecycle, from process identification to process
monitoring, covering along the way process modelling, analysis, redesign and automation. Concepts, methods and tools
from business management, computer science and industrial engineering are blended into one comprehensive and interdisciplinary approach. The presentation is illustrated using the BPMN industry standard defined by the Object
Management Group and widely endorsed by practitioners and vendors worldwide. In addition to explaining the relevant
conceptual background, the book provides dozens of examples, more than 230 exercises – many with solutions – and
numerous suggestions for further reading. This second edition includes extended and completely revised chapters on
process identification, process discovery, qualitative process analysis, process redesign, process automation and
process monitoring. A new chapter on BPM as an enterprise capability has been added, which expands the scope of the
book to encompass topics such as the strategic alignment and governance of BPM initiatives. The textbook is the result
of many years of combined teaching experience of the authors, both at the undergraduate and graduate levels as well as
in the context of professional training. Students and professionals from both business management and computer
science will benefit from the step-by-step style of the textbook and its focus on fundamental concepts and proven
methods. Lecturers will appreciate the class-tested format and the additional teaching material available on the
accompanying website.
This is a substantial new edition of a successful textbook which continues to have a sensible and 'easy to read' style.
Each Chapter has a past/present/future theme with a real strategic approach. Strategic Operations Managment shows
operations as combining products and services into a complete offer for the customer. Services are therefore seen as
key and are integrated throughout the material in each chapter. Manufacturing, service supply and other key factors are
all shown to be in place. In an era where companies are fond of talking about core competences but still struggle to
understand their operations, this is an important for academics and practitioners alike. Only when managers understand
their operations will they be able to leverage them into any sort of capabilities that will lead to competitive advantage.
Online tutor resource materials accompany the book.
Written by best-selling authors in their field, the Fourth Edition of Operations and Process Management inspires a critical
and applied mastery of the core principles and process which are fundamental to successfully managing business
operations. Approaching the subject from a managerial perspective, this brand new text provides clear and concise
coverage of the nature, principles, and practice of operations and process management.
Process Excellence for It Operations
The McGraw-Hill 36-Hour Course: Operations Management
Principles and Practice for Strategic Impact ; [available with Pearson EText]
A Practical Guide for It Service Process Management
Fundamentals of Business (black and White)
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of
Business through a collaboration between the Pamplin College of Business and Virginia Tech Libraries. This
book is freely available at: http://hdl.handle.net/10919/70961 It is licensed with a Creative CommonsPage 2/6
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NonCommercial ShareAlike 3.0 license.
This book takes a pedagogical approach that is participative and interactive, involving the case study method of
learning. Chapters start with an Indian case study of a well known company. This is used as a capstone case for
the chapter. The student will find this an easy learning experience as data and additional information for these
enterprises is readily available. The selection of such cases makes classroom learning truly suited to the Indian
business environment.The value driven approach to Operations Management is used in structuring the text into
three modules. The first module discusses the infrastructure function of Operations Management. Infrastructure
function is considered to be product, process, capacity and location. Module Two describes the structure of the
operations function. This includes quality and other product transformation processes. Module Three focuses
on the organization, people and processes i.e. the job, the work, and the workplace. In addition, most of the
mathematical techniques have been separated into supplements attached to the relevant chapters. Software
solutions for the techniques have been explained in the text. Every mathematical technique is exemplified with a
number of solved problems. Unlike many Production and Operations Management texts, this book covers Ecommerce, Industrial Safety, Maintenance, Environmental Management (Green Productivity) and new
technological trends in the discipline. These sections should add to the significance of exploring how firms can
gain competitive advantage and promote sustainable development at the same time. The last section of the book
comprises of a selection of cases from The Indian Institute of Management at Ahmedabad. The cases
encompass the entire spectrum of Indian Industry the private and the public sectors, professional and family
managed business organizations, service and manufacturing industries, single industry and conglomerates. The
cases relate to Operations Strategy, Supply Chain Management, Capacity Planning, New Products,
Manufacturing Technologies, etc. The Case Studies are of world class. Prof. Tirupati, one of the authors of the
case studies, according to Management Science, has penned one of the top 100 management articles in the 50
years.The book is comprehensive, lucid and easy to read and understand. It should be of great value both to
students and faculty.
Written by best-selling authors in their field, the fifth edition of Operations and Process Management inspires a
critical and applied mastery of the core principles and process which are fundamental to successfully managing
business operations. Approaching the subject from a managerial perspective, this innovative text provides clear
and concise coverage of the nature, principles, and practice of operations and process management.
"This book aims to help healthcare management students and working professionals find ways to improve the
delivery of healthcare, even with its complex web of patients, providers, reimbursement systems, physician
relations, workforce challenges, and intensive government regulation. Taking an integrated approach, the book
puts the tools and techniques of operations improvement in the context of healthcare so that readers learn how
to increase the effectiveness and efficiency of tomorrow's healthcare system." -- back of the book
Concepts, Methodologies, Tools, and Applications
Sustainability and Supply Chain Management
An Introduction to Operations Management
The Joy of Operations
A Research Overview
Introduction to Operations Management: A Supply Chain Process Approach details how firms buy, make, deliver, and return goods and services around
the globe, providing students with a solid foundation of operations management concepts and techniques. The text offers a set of activities that guide the
effectiveness of organizations and prepare operations managers and other employees to ensure their firms are competitive. The book is organized from a
strategic to a tactical perspective, beginning with foundational concepts and ending with broader discussions of managing supply chains. Dedicated
chapters address corporate strategy, services design, inventory management, aggregate planning, forecasting, lean systems, quality management,
integrating processes along the supply chain, and more. Numerous real-world examples, cases, and engaging exercises allow students to place themselves
in the shoes of working operations management professionals. The second edition features examples of real companies using analytical tools in decisionmaking situations, as well as extensive web-based content including flashcards, YouTube videos, and graded chapter quizzes. The textbook's coverage also
includes emerging trends for most chapters, such as sustainability, customer relationships, and working in the global marketplace. Written for today's
students and the exciting, ever-evolving marketplace, the second edition of Introduction to Operations Management is the text to bring operations
management into the modern era.
?This proceedings volume gathers together selected peer-reviewed papers presented at the second edition of the XXVI International Joint Conference on
Industrial Engineering and Operations Management (IJCIEOM), which was virtually held on February 22-24, 2021 with the main organization based at
the Pontifical Catholic University of Rio de Janeiro, Brazil. Works cover a range of topics in industrial engineering, including operations and process
management, global operations, managerial economics, data science and stochastic optimization, logistics and supply chain management, quality
management, product development, strategy and organizational engineering, knowledge and information management, sustainability, and disaster
management, to name a few. These topics broadly involve fields like operations, manufacturing, industrial and production engineering, and management.
This book can be a valuable resource for researchers and practitioners in optimization research, operations research, and correlated fields.
This management book presents value-driven business process management as a successful discipline to turn strategy into people- and technology-based
execution, quickly and at minimal risk. It shows how to achieve high performance successfully in a digital business environment. Static business models do
not keep pace with the dynamic changes in our digital world. Organizations need a management approach that fits this environment and capitalizes on its
opportunities while minimizing the related risks. They need to execute their business strategy fast and reliably. In effect, they have to know how and when to
modify or enhance their business processes, which processes are the best candidates for intervention, and how to move rapidly from strategy to execution.
This means organizations need to establish business process management as a real management discipline. The importance of process innovation, digital
technology and people aspects, process governance, internationalization, emerging processes and the unique situation in mid-market organizations are
some of the key topics discussed in this book. It ends with a comprehensive case study and a discussion about what process engineers can learn from jazz
musicians.
Fierce competition, globalisation and the permanent liberalisation of markets have changed the face of supply chains and operations drastically.
Companies, which want to survive in a hostile environment, must establish the optimum combination of supply and operations. This book provides a holistic
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and practical approach to operations management 4.0 and supply management 4.0. It combines operations and supply best practices across the value
chain. It explains comprehensively, how these new paradigms enable companies to concentrate on value-adding activities and processes to achieve a longterm sustainable and competitive advantage. The book contains a variety of best practices, industry examples and case studies. Focusing on best-in-class
examples, the book offers the ideal guide for any enterprise in operations and supply in order to achieve a competitive advantage across all business
functions focusing on value-adding activities.
Greener Manufacturing and Operations
Essentials of Operations Management
Processes and Supply Chains
Operations and Process Management
Conduct of Operations and Operational Discipline
Essentials of Operations Management is a brand new concise version of the market-leading text Operations
Management. It has been developed forstudents on short courses in operations management – for example,
doing an initial course at undergraduate, postgraduate or post-experience level. In these books the author
team have set the standards in Operations Management which other textbooks seek to emulate: Expert
authorship, an engaging writing style, and an interesting collection of cases combine to communicate the
importance of managing operations and processes within a successful organisation.
Electronic Inspection Copy available for instructors here Key Concepts in Operations Management introduces
a selection of key concepts and techniques in the field. Concise, informative and contemporary, with
consideration given to explaining the principles of the topic, as well as the relevant debates and literature,
the book contains over 50 concept entries including: Operations Strategy, Managing Innovation, Process
Modeling, New Product Development, Forecasting, Planning and Control, Supply Chain Management, Risk
Management and many more.
An Introduction to Operations Management: The Joy of Operations covers the core topics of operations
management, including product and service design, processes, capacity planning, forecasting, inventory,
quality, supply chain management, and project management. Das provides a clear, connected, and current
view of operations management and how it relates to a firm’s strategic goals. Students will benefit from the
real-world scenarios that foster an understanding of operations management tasks. Without relying heavily
on statistics and mathematical derivations, the book offers applied models and a simple, predictable chapter
format to make it easy to navigate. Students of introductory operations management courses will love this
practical textbook. A companion website features an instructor’s manual with test questions, as well as
additional exercises and examples for in-class use.
Introduction to Business covers the scope and sequence of most introductory business courses. The book
provides detailed explanations in the context of core themes such as customer satisfaction, ethics,
entrepreneurship, global business, and managing change. Introduction to Business includes hundreds of
current business examples from a range of industries and geographic locations, which feature a variety of
individuals. The outcome is a balanced approach to the theory and application of business concepts, with
attention to the knowledge and skills necessary for student success in this course and beyond.
Essential Guide to Operations Management
Six Strategic Principles for Managers
Principles and Practice for Strategic Impact
Operations Management in Context
Take a crash course in boosting operational efficiency! Whether a business manufactures trucks, delivers packages, or sells
coffee, it lives and breathes on its operations. Without exception. Ensuring smooth, efficient processes is a challenging
task--but the rewards are immense. The McGraw-Hill 36-Hour Course: Operations Management puts you on the fast track to
bolstering and managing the effectiveness of your organization’s operations. Complete with exercises, self-tests, and an
online final exam, this virtual immersion course in operations management teaches you how to: Evaluate and measure
existing systems’ performance Use quality management tools like Six Sigma and Lean Production Design new, improved
processes Define, plan, and control costs of projects Take this in-depth course on operations management and put your
vision into action. This is the only book on the syllabus. Class begins now!
Creating value through Operations Management. Operations Management provides readers with a comprehensive
framework for addressing operational process and supply chain issues. This text uses a systemized approach while focusing
on issues of current interest. NOTE: This is the standalone book, if you want the book/access card order the ISBN below:
0132960559 / 9780132960557 Operations Management: Processes and Supply Chains Plus NEW MyOMLab with Pearson
eText -- Access Card Package Package consists of 0132807394 / 9780132807395 Operations Management: Processes and
Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains
Master the core subject principles of Business Operations and processes with this market-leading text. Operations and
Process Management, 6th Edition by Nigel Slack and Alistair Brandon-Jones, is the ultimate text on Operations and Process
Management, ideal for students with some experience in Management who want to embark on a career in the field. This
innovative text approaches the subject from a managerial perspective, providing clear and concise coverage of the nature,
principles, and practice of operations and process Management. The content is organised around diagnostic questions,
which relate theory to the key issues managers face in the workplace. Each chapter provides a range of examples,
frameworks, and techniques designed to help you better analyse existing operations and understand ways to deal with
operational and process challenges. This new edition includes new case studies drawn from a diverse range of industries
and regions, covering new topics such as servitisation and the co-creation of services. This text introduces operations and
process Management for everyone who wishes to understand the nature, principles and practices of the subject, inspiring a
critical and applied mastery of the core principles and processes, which are fundamental to successfully managing Business
Operations.
This timely work examines one core corporate function that has a profound and direct impact on corporate environmental
performance – manufacturing and operations. This area has been of concern in recent years to researchers and
practitioners in fields ranging from the social and natural sciences to management and technical engineering. The book
reflects this diversity with global contributions on topics such as design for the environment, total quality environmental
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management, green supply chains, reverse logistics, environmental management systems and standards, industrial
ecology, closed-loop manufacturing, life-cycle management, pollution prevention (P2), environmental technologies and
energy efficiency. The aim and scope of Greener Manufacturing and Operations is to capture state-of-the-art and future
practices in environmental manufacturing and operations practices and issues in one concise volume. The book is therefore
a fluid mix of case studies, empirical research, and applied theoretical works incorporating both conceptual ideas whose
time will come to practical applications which managers and practitioners can apply immediately. Comprehensive in its
coverage of the key issues, contributions range from a focus on the internal operations of a single function within an
organization to a consideration of industrial manufacturing practices from a macro-economic level. A number of levels of
decision-making are also represented: from long-term strategic issues such as supply chain design, to traditional short-term
operations decision-making and planning issues such as production planning. Many of the principles developed and
presented here can also be extended to the more general process management of service organizations. The book is
organized into four major sections: operations strategy and policy; manufacturing and operations practice; tools for
managing greener operations and manufacturing; and, finally, case studies. Greener Manufacturing and Operations will be
an essential aid for managers, engineers, students, researchers, and consultants wishing to understand the various issues,
principles, and tools for managing the operations and manufacturing function in a more environmentally-benign and
sustainable manner.
High Performance Through Business Process Management
Strategic Operations Management
Fundamentals of Business Process Management
Operations and Process Management : Principles and Practice for Strategic Impact
XXVI IJCIEOM (2nd Edition), Rio de Janeiro, Brazil, February 22–24, 2021
Operations management is important, exciting, challenging ... and everywhere you look! Important, because it enables
organisations to provide services and products that we all need Exciting, because it is central to constant changes in
customer preference, networks of supply and demand, and developments in technology Challenging, because solutions
must be must be financially sound, resource-efficient, as well as environmentally and socially responsible And everywhere,
because in our daily lives, whether at work or at home, we all experience and manage processes and operations. The full
text downloaded to your computer With eBooks you can: search for key concepts, words and phrases make highlights and
notes as you study share your notes with friends eBooks are downloaded to your computer and accessible either offline
through the Bookshelf (available as a free download), available online and also via the iPad and Android apps. Upon
purchase, you'll gain instant access to this eBook. Time limit The eBooks products do not have an expiry date. You will
continue to access your digital ebook products whilst you have your Bookshelf installed.
Operations and Process Management Principles and Practice for Strategic Impact
Organizations of all types are consistently working on new initiatives, product lines, and workflows as a way to remain
competitive in the modern business environment. No matter the type of project at hand, employing the best methods for
effective execution and timely completion of the task is essential to business success. Operations and Service Management:
Concepts, Methodologies, Tools, and Applications is a comprehensive reference source for the latest research on business
operations and production processes. It examines the need for a customer focus and highlights a range of pertinent topics
such as financial performance measures, human resource development, and business analytics, this multi-volume book is
ideally designed for managers, professionals, students, researchers, and academics interested in operations and service
management.
Score your highest in Operations Management Operations management is an important skill for current and aspiring
business leaders to develop and master. It deals with the design and management of products, processes, services, and
supply chains. Operations management is a growing field and a required course for most undergraduate business majors
and MBA candidates. Now, Operations Management For Dummies serves as an extremely resourceful aid for this difficult
subject. Tracks to a typical course in operations management or operations strategy, and covers topics such as evaluating
and measuring existing systems' performance and efficiency, materials management and product development, using tools
like Six Sigma and Lean production, designing new, improved processes, and defining, planning, and controlling costs of
projects. Clearly organizes and explains complex topics Serves as an supplement to your Operations Management
textbooks Helps you score your highest in your Operations Management course Whether your aim is to earn an
undergraduate degree in business or an MBA, Operations Management For Dummies is indispensable supplemental
reading for your operations management course.
Industrial Engineering and Operations Management
Practical Batch Process Management
Operations and Process Management Principles and Practice for Strategic Impact
The Principles of Operations Management
Key Concepts in Operations Management
Operations Management (OM) is a multi-faceted blend of myriad academic andpractical disciplines – from engineering
and economics via mathematics and marketing, to systems and psychology. To capture the state of the art, the
bookreviews contemporary and classic scholarship in one of the oldest business and management disciplines. To offer the
reader a thought-provoking point of entry into the selected sources, the book curates its content as an imaginary exhibit,
eachchapter a thematic OM ‘gallery’ (process; planning and control; people; strategy and measurement; technology)
introduced by a description of some extraordinary artefacts, paintings, sculptures and architecture. The content has been
curated around three principles intended to benefit the casual reader and both new and established OM scholars. First, it
incorporates works that build on, or help to distinguish, fundamental tenets from more transitory fads. Second, the text
makes significant efforts to try and balance the gravitational pull of the factory, (even though this may not offer an
accurate representation of the majority of the field) and third, to try to keep managerial rather than technical/ analytical
concerns to the fore. This concise book provides a useful overview of current and classic OM research. Written by a
leading authority, it is intended to be a valuable and engaging resource for both students and scholars of business.
The motivation for this book came out of a shared belief that what passed as 'theory' in operations management (OM) was
all too often inadequate. In one respect, OM scholars were bending over backwards to make theories from other fields fit
our research problems. In another, questionable assumptions were being used to apply mathematics to OM problems. This
book provides a succinct summary of the core knowledge of OM through a set of ten fundamental principles that bring
together a century of operations management thinking, and which cover all basic aspects of the core teaching covered at
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Master's level.
Concepts and Case Notes
Operations and Service Management: Concepts, Methodologies, Tools, and Applications
Introduction to Operations Management:
A Supply Chain Process Approach
Process Theory
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