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For courses in Operations Management. A Broad, Practical Introduction to Operations, Reinforced with an
Extensive Collection of Practice Problems Principles of Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the 10th Edition contain ample support–found in the book’s solved-problems and worked examples–to
help readers better understand concepts important to today’s operations management professionals. The
full text downloaded to your computer With eBooks you can: search for key concepts, words and phrases
make highlights and notes as you study share your notes with friends eBooks are downloaded to your
computer and accessible either offline through the Bookshelf (available as a free download), available
online and also via the iPad and Android apps. Upon purchase, you will receive via email the code and
instructions on how to access this product. Time limit The eBooks products do not have an expiry date.
You will continue to access your digital ebook products whilst you have your Bookshelf installed.
This is a substantial new edition of a successful textbook which continues to have a sensible and 'easy
to read' style. Each Chapter has a past/present/future theme with a real strategic approach. Strategic
Operations Managment shows operations as combining products and services into a complete offer for the
customer. Services are therefore seen as key and are integrated throughout the material in each chapter.
Manufacturing, service supply and other key factors are all shown to be in place. In an era where
companies are fond of talking about core competences but still struggle to understand their operations,
this is an important for academics and practitioners alike. Only when managers understand their
operations will they be able to leverage them into any sort of capabilities that will lead to
competitive advantage. Online tutor resource materials accompany the book.
International Academic Conference on Global Education, Teaching and Learning and International Academic
Conference on Management, Economics, Business and Marketing and International Academic Conference on
Engineering, Transport, IT and Artificial Intelligence Budapest, Hungary 2018 (IAC-GETL + IAC-MEBM + IACETITAI), August 17 - 18, 2018
Tourism: The Key Concepts offers a comprehensive collection of the most frequently used and studied
concepts in the subject of tourism. Within the text key terms, concepts, typologies and frameworks are
examined in the context of the broader social sciences, blending together theory and practice to explore
the scope of the subject. Terms covered include: Ethical Tourism LGBT Tourism Hospitality Mobility
Authenticity Quality Management Destination Management Geographies of Tourism Planning Sociology in
Tourism Society and Culture Tourism Strategy Each entry contextualises, defines and debates the concept
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discussed, providing an excellent starting point for those studying tourism for the first time, and a
quick reference for those who are more experienced. With case studies, examples and further reading
throughout, this text will be invaluable for all undergraduate and postgraduate tourism students.
EBOOK: Management Accounting, 6e
Your Guide to Getting it Right
Global Supply Chain and Operations Management
Operations Management: Sustainability and Supply Chain Management, Global Edition
EBOOK: Management Accounting, 6e
The book includes chapters covering customizing operational strategies for retail, manufacturing, services and
SMEs, and sections on e-business and complexity theory in relation to operations theory. Features offered
include: extended case studies including several from Europe and the USA; case vignettes; learning objectives;
key terms; chapter introduction to aid reader accessibility; "time out" boxes to prompt the reader to reflect on
what has been learnt; and "critical reflection" boxes that analyse theories and models.
For the core course in Operations Management. Principles of Operations Management offers students and
professors the largest and most diverse problems sets in the industry, as well as providing solved problems
and step-by-step worked examples to help students learn outside of the classroom. A more comprehensive
version is also available called Operations Management, 10e.
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of
Business through a collaboration between the Pamplin College of Business and Virginia Tech Libraries. This
book is freely available at: http://hdl.handle.net/10919/70961 It is licensed with a Creative CommonsNonCommercial ShareAlike 3.0 license.
Principles of Operations Management: Sustainability and Supply Chain Management, eBook, Global Edition
Omni-Channel Retail and the Supply Chain
Methods and Applications for Planning, Operations, Integration, Control and Improvement, and Network
Design
Along the Supply Chain
Note: If you are purchasing an electronic version, MyOMLab does not come automatically packaged with it.
To purchase MyOMLab, please visit www.MyOMLab.com or you can purchase a package of the physical text and
MyOMLab by searching for ISBN 10: 0133357511 / ISBN 13: 9780133357516. Operations Management presents a
broad introduction to the field of operations in a realistic and applicable manner, while offering the
largest and most diverse collection of problems on the market. The problems found in this text also
contain ample support--found in the book's solved-problems, worked examples, and MyOMLab --to help
students complete and understand assignments particularly when they're not in class.
From restaurants to resorts, the hospitality industry demands strong operations management to delight
Page 2/12

Get Free Operations Management Heizer Answer Key Chapter 5
guests, develop employees, and deliver financial returns. This introductory textbook provides students
with fundamental techniques and tools to analyse and improve operational capabilities of any hospitality
organization.
Operations Management: Sustainability and Supply Chain Management presents a broad introduction to the
field of operations in a realistic, meaningful and practical manner, while offering the largest and most
diverse collection of issues on the market. KEY TOPICS: Operations and Productivity;Operations Strategy
in a Global Environment;Project Management; Forecasting;Design of Goods and Services;Sustainability in
the Supply Chain;Managing Quality; Statistical Process Control;Process Strategy;Capacity and Constraint
Management;Location Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management Analytics;Inventory Management;Aggregate
Planning and Sales and Operations Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate for Operations Management
courses.
Management Principles for Health Professionals is a practical guide for new or future practicing
healthcare managers. The customary activities of the manager—planning, organizing, decision making,
staffing, motivating, and budgeting—are succinctly defined, explained, and presented with detailed
examples drawn from a variety of health care settings. Students will learn proven management concepts,
techniques, models, and tools for managing individuals or teams with skill and ease. The Sixth Edition
is loaded with all-new examples from real-world healthcare settings and covers many current topics such
as: ? Emerging implications of the Patient Protection and Affordable Care Act of 2010. ? A template to
track the areas of impact of this major law is presented; this enables a manager to identify the topics
to monitor and to prepare responses to changes as they unfold. ? Developments concerning electronic
health record initiatives ? Adapting and revitalizing one’s career; ? Information concerning various
staffing alternatives such as outsourcing and telecommuting, and updates the material concerning job
descriptions and their application. New material has been added in the section on consultant's contracts
and reports. ? Patient privacy and the detection and prevention of medical identity theft, and much
more.
Operations Management in the Hospitality Industry
Theory and Practice
Operations Management in Context

This book covers the emerging and important topics related to production and operations
management in a systematic way. It covers not only the essentials of planning, designing,
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managing and controlling of manufacturing operations, but also a number of relevant
topics such as total preventive maintenance, environmental issues in production system,
advanced production system, total productivity management and work system design, which
are not covered in many books. The book is a useful resource for undergraduate and
postgraduate students of MBA programmes, as well as B.Tech and M.Tech programmes of
production and industrial engineering. Key Features • Theories and concepts based on dayto-day practical applications in the industry • Large number of solved examples to
explain the theoretical concepts • Case study at the end of each chapter to illustrate
the theory • Brings out the link between linear programming and its applications
This text is designed as a briefer, less technical introduction to operations management
than the more traditional principles of operations management texts. Available in two
versions, the hardcover version includes the Quantitative tutorials and the softcover
version does not. Most mathematical techniques are covered in the chapter supplements
which are found in both versions.
This textbook presents global supply chain and operations management from a comprehensive
perspective, combining value creation networks and interacting processes. It focuses on
the operational roles in the networks and presents the quantitative and organizational
methods needed to plan and control the material, information and financial flows in the
supply chain. Each chapter of the book starts with an introductory case study. Numerous
examples from various industries and services help to illustrate the key concepts. The
book explains how to design operations and supply networks and how to incorporate
suppliers and customers. As matching supply and demand is a core aspect of tactical
planning, the book focuses on it before turning to the allocation of resources for
fulfilling customer demands. Providing readers with a working knowledge of global supply
chain and operations management, this textbook can be used in core, special and advanced
classes. Therefore, the book targets a broad range of students and professionals involved
with supply chain and operations management. Special focus is directed at bridging theory
and practice.
Clear and effective communication within and beyond organisations has always been a
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crucial business driver, and as communication channels proliferate and the speed of
communication increases, getting your message across has never been more important. Using
the series' trademark mix of checklists and thinker profiles, the guide looks at
different types of business communications - written, verbal and external - and also
focusses on the challenges of cross-cultural and virtual communication, and websites and
social media. Topics covered include: report writing, running meetings, presentations,
negotiation, PR and media interview planning, influencing, crisis communications and much
more.
A Decision-Oriented Introduction to the Creation of Value
Operations Management: Text
Supply Chain and Logistics Management Made Easy
Production and Operations Management
"Covers the core concepts and theories of production and operations management in the global as
well as Indian context. Includes boxes, solved numerical examples, real-world examples and case
studies, practice problems, and videos. Focuses on strategic decision making, design, planning,
and operational control"--Provided by publisher.
Operations ManagementSustainability and Supply Chain ManagementPearson College Division
Features - Operations Management: Sustainability and Supply Chain Management provides a broad
introduction to operations in the contemporary business environment. It explains operations
management (OM) concepts in a realistic and practical manner by using case studies related to a
wide range of products, services, and sectors from around the globe. An extensive collection of
practice problems is included in the book to encourage application-oriented, active learning.
These problems are supported by various solved problems and worked examples that can help
students to complete and understand assignments even when they are not in class.
Market_Desc: · Business Studies, Accounting, Finance, and Operations Management courses that
offer practical computing skills as an integral part of the course syllabus· Managers and
Analysts who want to develop their model-building skills Special Features: · The use of
spreadsheet models in finance, business and management decision-making is on the increase·
Other books on spreadsheet modeling tend to focus on applied management science and complex
financial models, which restricts the market· This new edition will follow the active learning
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approach which focuses on the practical aspect of how to build computer models while
summarizing the mathematical logic as to why the model is so constructed· A website will
accompany the text, containing hands on development models to enable the reader to put theory
into practice.· A new chapter entitled Investment Analysis Models will be added to widen the
appeal to students in finance and accounting.· All references to Excel (including the Excel
refresher notes in the appendix) have been upgraded to reflect the latest version of Microsoft
Office (e. g. Excel 2003 and Windows XP)· Job sequencing including a VBA routine for Johnson s
Rule· Multiplicative Holt-Winter s model About The Book: This text adopts an active learning
approach with the emphasis being placed on the utilization of software tools to help build
models. The learn by example approach used throughout the book guides the user through the
complexities of model building. Every day examples from business and operations management form
the basis of the book s hands on development models that help the reader to appreciate Excel s
power and flexibility.
Mastering Import and Export Management
Operations Management, 11/e
Fundamentals of Operations Management
Working Together for a Competitive Advantage
Russell and Taylor's Operations and Supply Chain Management, 9th Edition is designed to teach students how
to analyze processes, ensure quality, create value, and manage the flow of information and products, while
creating value along the supply chain in a global environment. Russell and Taylor explain and clearly
demonstrate the skills needed to be a successful operations manager. Most importantly, Operations
Management, 9th Edition makes the quantitative topics easy for students to understand and the mathematical
applications less intimidating. Appropriate for students preparing for careers across functional areas of the
business environment, this text provides foundational understanding of both qualitative and quantitative
operations management processes.
Featuring an ideal balance of managerial issues and quantitative techniques, this introduction to operations
management keeps pace with current innovations and issues in the field. It presents the concepts clearly and
logically, showing readers how OM relates to real business. The new edition also integrates the experiences of
a real company throughout each chapter to clearly illustrate the concepts. Readers will find brief discussions
on how the company manages areas such as inventory and forecasting to provide a real-world perspective.
The book presents a broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of issues on the market. This edition employs a strategic
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framework that identifies and illustrates facilities, inventory, transportation and information as the key factors
of operations management–to help readers better understand concepts important to today’s operations
management professionals. Students and practitioners will be able to relate the operations management
theories discussed in the book to their actual practice in the Indian companies.
Creating value through Operations Management. Operations Management provides readers with a
comprehensive framework for addressing operational process and supply chain issues. This text uses a
systemized approach while focusing on issues of current interest. NOTE: This is the standalone book, if you
want the book/access card order the ISBN below: 0132960559 / 9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab with Pearson eText -- Access Card Package Package consists
of 0132807394 / 9780132807395 Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations Management: Processes
and Supply Chains
Operations Management
Processes and Supply Chains
An Integrated Approach
Operations Management, 12/e

Effective development and management of a supply chain network is an invaluable source of sustainable
advantage in today’s turbulent global marketplace, where demand is difficult to predict and supply chains need to
be more flexible as a result. This updated 4th edition of the bestselling Logistics and Supply Chain Management is
a clear-headed guide to all the key topics in an integrated approach to supply chains, including: • The link
between logistics and customer value. • Logistics and the bottom line measuring costs and performance. •
Creating a responsive supply chain. • Managing the global pipeline. • Managing supply chain relationships. •
Managing risk in the supply chain. • Matching supply and demand. • Creating a sustainable supply chain. •
Product design in the supply chain.
The full text downloaded to your computer With eBooks you can: search for key concepts, words and phrases
make highlights and notes as you study share your notes with friends eBooks are downloaded to your computer
and accessible either offline through the Bookshelf (available as a free download), available online and also via the
iPad and Android apps. Upon purchase, you'll gain instant access to this eBook. Time limit The eBooks products do
not have an expiry date. You will continue to access your digital ebook products whilst you have your Bookshelf
installed. For courses in Operations Management. Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of issues on the market. Problems found in the 12th Edition
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contain ample support–found in the book’s solved-problems and worked examples–to help readers better
understand concepts important to today’s operations management professionals.
With its abundance of step–by–step solved problems, concepts, and examples of major real–world companies, this
text brings unparalleled clarity and transparency to the course. In the new Fourth Edition , all aspects of
operations management are explained—its critical impact in today’s business environments, its relation to every
department in an organization, and the importance of an integrated supply chain focus. Quantitative and
qualitative topics are balanced, and students are guided through the coursework that will help lay the foundations
for their future careers.
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select
the correct ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title, including
customized versions for individual schools, and registrations are not transferable. In addition, you may need a
CourseID, provided by your instructor, to register for and use Pearson's MyLab & Mastering products. Packages
Access codes for Pearson's MyLab & Mastering products may not be included when purchasing or renting from
companies other than Pearson; check with the seller before completing your purchase. Used or rental books If you
rent or purchase a used book with an access code, the access code may have been redeemed previously and you
may have to purchase a new access code. Access codes Access codes that are purchased from sellers other than
Pearson carry a higher risk of being either the wrong ISBN or a previously redeemed code. Check with the seller
prior to purchase. -The New Competitive Advantage
Logistics and Supply Chain Management ePub eBook
Management Principles for Health Professionals
Fundamentals of Business (black and White)
THE PRACTICAL, EASY INTRODUCTION TO MODERN SUPPLY CHAIN/LOGISTICS MANAGEMENT FOR EVERY
PROFESSIONAL AND STUDENT! COVERS CORE CONCEPTS, PLANNING, OPERATIONS, INTEGRATION,
COLLABORATION, NETWORK DESIGN, AND MORE SHOWS HOW TO MEASURE, CONTROL, AND IMPROVE ANY SUPPLY
CHAIN INCLUDES PRACTICAL ADVICE FOR JUMPSTARTING YOUR OWN SUPPLY CHAIN CAREER This easy guide
introduces the modern field of supply chain and logistics management, explains why it is central
to business success, shows how its pieces fit together, and presents best practices you can use
wherever you work. Myerson explains key concepts, tools, and applications in clear, simple
language, with intuitive examples that make sense to any student or professional. He covers the
entire field: from planning through operations, integration and collaboration through
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measurement, control, and improvement. You'll find practical insights on hot-button issues
ranging from sustainability to the lean-agile supply chain. Myerson concludes by helping you
anticipate key emerging trends--so you can advance more quickly in your own career. Trillions of
dollars are spent every year on supply chains and logistics. Supply chain management is one of
the fastest growing areas of business, and salaries are rising alongside demand. Now, there's an
easy, practical introduction to the entire field: a source of reliable knowledge and best
practices for students and professionals alike. Paul A. Myerson teaches you all you'll need to
start or move forward in your own supply chain career. Writing in plain English, he covers all
the planning and management tasks needed to transform resources into finished products and
services, and deliver them efficiently to customers. Using practical examples, Myerson reviews
the integration, collaboration, and technology issues that are essential to success in today's
complex supply chains. You'll learn how to measure your supply chain's performance, make it more
agile and sustainable, and focus it on what matters most: adding customer value. MASTER NUTS-ANDBOLTS OPERATIONAL BEST PRACTICES Improve procurement, transportation, warehousing, ordering,
reverse logistics, and more BUILD A BETTER GLOBAL SUPPLY CHAIN Manage new risks as you improve
sustainability STRENGTHEN KEY LINKAGES WITH YOUR PARTNERS AND CUSTOMERS Get supply chains right
by getting collaboration right PREVIEW THE FUTURE OF SUPPLY CHAINS--AND YOUR SUPPLY CHAIN CAREER
Discover "where the puck is headed"--so you can get there first
Operations Management in Context provides students with excellent grounding in the theory and
practice of operations management and its role within organizations. Structured in a clear and
logical manner, it gradually leads newcomers to this subject through each topic area,
highlighting key issues, and using practical case study material and examples to contextualize
learning. Each chapter is structured logically and concludes with summary material to aid
revision. Exercises and self-assessment questions are included to reinforce learning and
maintain variety, with answers included at the end of the text.
A broad introduction to operations, reinforced with extensive practice problems Operations
Management: Sustainability and Supply Chain Management presents a broad introduction to the
field of operations in a realistic and practical manner, while offering the largest and most
diverse collection of issues on the market. Solved problems and worked examples found in the
13th Edition provide ample support -- to help readers better understand concepts important to
today's operations management professionals.
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With billions of dollars generated annually, importing and exporting is a potentially lucrative
arena for growth—and a bewildering tangle of rules and regulations. Packed with hundreds of costeffective strategies, ready-to-use forms, and valuable checklists, the second edition of
Mastering Import & Export Management explains how to efficiently—and legally—navigate the
complex world of international trade. From the big picture of pinpointing the best markets to
the nitty-gritty of packing a container, this sweeping guide examines how to spot potential
risks, apply quality control procedures, prepare documentation accurately, and more. This
revised and updated edition addresses how best to handle recent crises like the earthquakes and
tsunami in Japan, the economic downturn, or political instability in countries like Egypt,
Tunisia, Bahrain, and Libya. It also covers every new compliance and security regulation, as
well as evolving best practices, including: • C-TPAT guidelines • Incoterms • In-house
compliance programs • Freight cost–reduction tips • Beefed-up TSA regulations • Improved
technology options • President Obama’s new export initiatives. It’s an indispensable resource
for today’s complex and changing global marketplace.
Principles of Operations Management
Managing Business Communications
Strategies and Tactics
Tourism: The Key Concepts
This introduction to operations management presents a state-of-the-art view of the primary activities of the operations function in
organizations. New chapters on Global Operations and Supply Chain Management, a free CD-ROM is packaged with every book and
comprehensive web site support is provided. This paperback text has the same 17 core chapters as Heizer/Render's Operations
Management, 5/e but does not have the 6 quantitative modules. Part of the JIT program.
For undergraduate Operations Management courses. A broad, practical introduction to operations, reinforced with an extensive collection of
practice problems. Operations Management presents a broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of problems on the market. The problems found in this text also contain ample support--found
in the book's solved-problems, worked examples, and myomlab, Pearson's new online homework and tutorial system--to help students
complete and understand assignments even when they're not in class. Note: This is the standalone book, if you want the book/access card
order the ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access Card
Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management 0132921146 / 9780132921145 Operations Management
For courses in Operations Management. A broad, practical introduction to operations, reinforced with an extensive collection of practice
problems Principles of Operations Management: Sustainability and Supply Chain Management presents a broad introduction to the field of
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operations in a realistic and practical manner, while offering the largest and most diverse collection of issues on the market. Problems found
in the Tenth Edition contain ample support-found in the book's solved-problems and worked examples-to help readers better understand
concepts important to today's operations management professionals. For a more comprehensive version with the business analytic modules
at the end of the text, see Heizer/Render's Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404). Also Available with MyOMLabTM This title is available with
MyOMLab-an online homework, tutorial, and assessment program designed to work with this text to engage students and improve results.
Within its structured environment, students practice what they learn, test their understanding, and pursue a personalized study plan that helps
them better absorb course material and understand difficult concepts. NOTE: You are purchasing a standalone product; MyOMLab does not
come packaged with this content. If you would like to purchase both the physical text and MyOMLab search for: 0134422414 /
9780134422411 Principles of Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -Access Card Package, 10/e Package consists of: 0134181980 / 9780134181981 Principles of Operations Management: Sustainability and
Supply Chain Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles of Operations
Management: Sustainability and Supply Chain Management
The days of going to the local department store to buy a television, view the options available and make a purchase, now seem "quaint." The
emergence of the internet, smart phones, social media, and other technologies has opened a world of new options for consumers (and
businesses) to review, research, and buy online with an ever-increasing array of delivery options. The emergence of e-commerce has
resulted in what is commonly known today as "omni-channel" marketing, in which customers engage with companies in a variety of ways,
including in a physical store, online via websites and mobile apps. This process puts the supply chain "front and center" as consumers are
increasingly demanding and browse, buy, and return goods through various channels and not just the traditional "brick and mortar" way. To
accomplish this with high levels of service while remaining profitable, requires real-time visibility of inventory across the supply chain and a
single view of the consumer as they continuously move from one channel to another. While this is a boon to consumers, it has made the
already complex global supply chain even more challenging to manage. On top of that, the 2020 Covid19 Pandemic has accelerated this
omni-channel retail trend as consumers need even more ways to order and additional options for last mile delivery, such as curbside pickup.
Covid19 has exposed the lack of flexibility and readiness resulting in shortages of everything from toilet paper and meats to "PPE" (personal
protective equipment) and ventilators, due to a variety of capacity and inventory allocation issues. It has been a real-life example of the
"bullwhip effect", where variability at the consumer end of the supply chain results in increased variability as you go upstream towards
distributors, manufacturers, and suppliers. This results in shortages, misallocation, and increased costs. No longer can a manufacturer,
distributor, or retailer of consumer products just "fill the pipeline" and wait for orders to come in. Now they must anticipate the various
purchase and delivery items, while at the same time minimize costs. To do this is no easy task, requiring a Lean, agile, and responsive supply
chain. Until now, there was no existing "playbook" for organizations to navigate their way through this new world. This book describes the
impact of omni-channel marketing on the supply chain and logistics functions, and is intended to help management meet the needs of not
only today’s ever-changing world but to anticipate what may be required in the future to achieve superior customer service, profitability, and a
competitive advantage.
Strategic Operations Management
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Sustainability and Supply Chain Management
Excel Models for Business and Operations Management
Proceedings of IAC in Budapest 2018
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