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Written by best-selling authors
in their field, the Fourth
Edition of Operations and
Process Management inspires
a critical and applied mastery
of the core principles and

process which are
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fundamental to successfully
managing business
operations. Approaching the
subject from a managerial
perspective, this brand new
text provides clear and

concise coverage of the
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hature, principles, and
practice of operations and
process management.

The Student video library
DVDs and the Student CD-
ROM contain supplementary

material for Operations
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management, 9th ed. and
Principles of operations
management, 7th ed. In the
Virtual Office Hours on the
DVDs, the authors walk
students through each of the

chapter solved problems. The
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video cases which supplement
the book's content feature real
companies and allow students
to watch short video clips and
read about the topics. On the
CD-ROM there are also 34

video clips and 28 active
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models referred to in the text
and illustrating chapter-related
topics. Excel problem-solving
software is provided to enable
creation of worksheets to
model and solve problems.

This text pgessﬂzts both a
age



logical path through the
activities of operations
management and an
understanding of the strategic
context in which operations
managers work. It features

worked examples of
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techniques discussed in the
text.

This is a great value multipack
consisting of Slack:
Operations Management 3/e
ISBN: 0273646575 &

Johnson/Harrison: Cases in
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Operations Management 3/e
ISBN: 0273655310

Theory and Practice
Strategies and Tactics
Operations and Supply Chain
Management

Leadership
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This is a substantial new edition of
a successful textbook which
continues to have a sensible and
'easy to read' style. Each Chapter
has a past/present/future theme
with a real strategic approach.
Strategic Operations Managment
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shows operations as combining
products and services into a
complete offer for the customer.
Services are therefore seen as key
and are integrated throughout the
material in each chapter.
Manufacturing, service supply and
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other key factors are all shown to
be in place. In an era where
companies are fond of talking about
core competences but still struggle
to understand their operations, this
is an important for academics and
practitioners alike. Only when
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managers understand their
operations will they be able to
leverage them into any sort of
capabilities that will lead to
competitive advantage. Online tutor
resource materials accompany the
book.
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For the core course in Operations
Management. Principles of
Operations Management offers
students and professors the largest
and most diverse problems sets in
the industry, as well as providing
solved problems and step-by-step
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worked examples to help students
learn outside of the classroom. A
more comprehensive version is
also available called Operations
Management, 10e.
A broad introduction to operations,
reinforced with extensive practice
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problems Operations Management:
Sustainability and Supply Chain
Management presents a broad
introduction to the field of
operations in a realistic and
practical manner, while offering the
largest and most diverse collection
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of issues on the market. Solved
problems and worked examples
found in the 13th Edition provide
ample support -- to help readers
better understand concepts
important to today's operations
management professionals.
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Operations Management:
Sustainability and Supply Chain
Management presents a broad
introduction to the field of
operations in a realistic, meaningful
and practical manner, while offering
the largest and most diverse
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collection of issues on the market.
KEY TOPICS: QOperations and
Productivity,Operations Strategy in
a Global Environment;Project
Management; Forecasting;Design
of Goods and
Services;Sustainability in the
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Supply Chain;Managing Quality;
Statistical Process Control;Process
Strategy;Capacity and Constraint
Management;Location
Strategies;Layout
Strategies;Human Resources, Job
Design, and Work
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Measurement;Supply-Chain
Management; Supply Chain
Management Analytics;Inventory
Management;Aggregate Planning
and Sales and Operations
Planning;Material Requirements
Planning (MRP) and ERP,;Short-
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Term Scheduling;Lean
Operations;Maintenance and
Reliability MARKET: Appropriate for
Operations Management courses.
Operations Management, 11/e
Fundamentals of Business (black
and White)
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Essentials of Operations
Management

Operations and Supply Chain
Management, 8th Edition

Russell and Taylor's Operations
and Supply Chain Management,
9th Edition is designed to teach
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students how to analyze
processes, ensure quality, create
value, and manage the flow of
information and products, while
creating value along the supply
chain in a global environment.

Russell and Taylor explain and
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clearly demonstrate the skills
needed to be a successful
operations manager. Most
importantly, Operations
Management, 9th Edition makes
the quantitative topics easy for

students to understand and the
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mathematical applications less
intimidating. Appropriate for
students preparing for careers
across functional areas of the
business environment, this text
provides foundational

understanding of both qualitative
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and quantitative operations
management processes.

For undergraduate Operations
Management courses. A broad,
practical introduction to
operations, reinforced with an

extensive collection of practice
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problems. Operations
Management presents a broad
introduction to the field of
operations in a realistic and
practical manner, while offering
the largest and most diverse

collection of problems on the
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market. The problems found in
this text also contain ample
support--found in the book's
solved-problems, worked
examples, and myomlab,
Pearson's new online homework

and tutorial system--to help
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students complete and
understand assignments even
when they're not in class. Note:
This is the standalone book, if
you want the book/access card
order the ISBN below:
0133130762 /9780133130768
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Operations Management Plus
NEW MyOmLab with Pearson
eText -- Access Card Package
Package consists of:
013292062X / 9780132920629
NEW MyOMLab with Pearson

eText -- Access Card -- for
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Operations Management
0132921146 / 9780132921145
Operations Management
Essentials of Operations
Management is a brand new
concise version of the market-

leading text Operations
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Management. It has been
developed forstudents on short
courses in operations
management — for example,
doing an initial course at
undergraduate, postgraduate or

post-experience level. In these
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books the author team have set
the standards in Operations
Management which other
textbooks seek to emulate:
Expert authorship, an engaging
writing style, and an interesting

collection of cases combine to
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communicate the importance of
managing operations and
processes within a successful
organisation.

Creating value through
Operations Management.

Operations Management
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provides readers with a
comprehensive framework for
addressing operational process
and supply chain issues. This
text uses a systemized approach
while focusing on issues of

current interest. NOTE: This is
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the standalone book, if you want
the book/access card order the
ISBN below: 0132960559 /
9780132960557 Operations
Management: Processes and
Supply Chains Plus NEW
MyOMLab with Pearson eText --
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Access Card Package Package
consists of 0132807394 /
9780132807395 Operations
Management: Processes and
Supply Chains 0132940477 /
9780132940474 NEW MyOMLab

with Pearson eText -- Access
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Card -- for Operations
Management: Processes and
Supply Chains

Operations Management with
Cases in Operations
Management

Strategic Operations
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Management
Airline Operations and
Management

An Introduction

A simplified and relevant
appraisal of key aspects of
Operations Management,
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especially tailored for an
Arab audience. The text
covers the discipline's
essential theory, and
directly applies it to real

life, local business
scenarios for contextualised

and engaged student
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learning.

This introductory text
provides readers with a
robust understanding of
tourism and its industries,
including how destinations
are developed, marketed and

managed, and how tourism
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impacts communities,
environments and economies.
The authors discuss the
critical issues affecting

21st century tourism, such

as sustainability, the

climate crisis,

globalisation, community,
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technology, the environment
and the sharing economy. The
text has been fully updated

in light of the Covid-19
pandemic and its notable,

and in some cases lasting,
impacts on the tourism

industry. The text features
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new mini-case studies
(snapshots) and
international case studies
from countries around the
globe including USA, Saudi
Arabia, India, China, New
Zealand, Australia, Namibia

and the UK. It discusses the
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latest trends in transport,
hospitality, attractions and

the travel trade and

includes examples from major
tourism companies including
Trip.com, TUI and Airbnb.
The book is suitable for

students who are starting
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their tourism studies as

part of their college or
university education. Clare
Inkson is a Senior Lecturer

in Tourism and Course Leader
of BA Tourism with Business
at the University of

Westminster, London. Lynn
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Minnaert is the Academic
Director and Clinical
Associate Professor at New
York University’s Jonathan
M. Tisch Center for
Hospitality and Tourism.
This ninth edition allows

students to apply what
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they've learned to real
company challenges & best
practices by offering a
multitude of problems in the
text & integrated case
studies, including a new
focus on the Darden

Restaurants.
Page 50/142



Principles of Operations
ManagementSustainability and
Supply Chain
ManagementPrentice Hall
Business and Society
Operations Management (Arab
World Edition)

Tourism Management
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Principles of Operations

Management: Sustainability

and Supply Chain Management,

Global Edition

Addressing the specific needs of engineers,
scientists, and technicians, this reference
introduces engineering students to the

basics of marketing, human resource
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management, employment relations,
personnel management, and financial
management. This guide will help
engineering students develop a sense for
business and prepare them for the
commercial and administrative dealings
with customers, suppliers, contractors,

accountants, and managers.
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For courses in Operations Management. A
broad, practical introduction to

operations, reinforced with an extensive
collection of practice problems Principles
of Operations Management: Sustainability
and Supply Chain Management presents a
broad introduction to the field of

operations in a realistic and practical
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manner, while offering the largest and
most diverse collection of issues on the
market. Problems found in the Tenth
Edition contain ample support-found in
the book's solved-problems and worked
examples-to help readers better
understand concepts important to today's

operations management professionals. For
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a more comprehensive version with the
business analytic modules at the end of the
text, see Heizer/Render's Operations
Management: Sustainability and Supply
Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package,
12/e (0134422406 / 9780134422404). Also

Available with MyOMLabTM This title is
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available with- MyOMLab-an online
homework, tutorial, and assessment
program designed to work with this text to
engage students and improve results.
Within its structured environment,
students practice what they learn, test
their understanding, and pursue a

personalized study plan that helps them
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better absorb course material and
understand difficult concepts. NOTE: You
are purchasing a standalone product;
MyOMLab does not come packaged with
this content. If you would like to purchase
both the physical text and MyOMLab
search for: 0134422414 / 9780134422411

Principles of Operations Management:
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Sustainability and Supply Chain
Management Plus MyOMLab with
Pearson eText -- Access Card Package,
10/e Package consists of: 0134181980 /
9780134181981 Principles of Operations
Management: Sustainability and Supply
Chain Management 0134184114 /

9780134184111 MyOMLab with Pearson
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eText -- Access Card -- for Principles of
Operations Management: Sustainability
and Supply Chain Management

ALERT: Before you purchase, check with
your instructor or review your course
syllabus to ensure that you select the
correct ISBN. Several versions of

Pearson's MyLab & Mastering products
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exist for each title, including customized
versions for individual schools, and
registrations are not transferable. In
addition, you may need a CourselD,
provided by your instructor, to register for
and use Pearson's MyLab & Mastering
products. Packages Access codes for

Pearson's MyLab & Mastering products
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may not be included when purchasing or
renting from companies other than
Pearson; check with the seller before
completing your purchase. Used or rental
books If you rent or purchase a used book
with an access code, the access code may
have been redeemed previously and you

may have to purchase a new access code.
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Access codes Access codes that are
purchased from sellers other than Pearson
carry a higher risk of being either the
wrong ISBN or a previously redeemed
code. Check with the seller prior to
purchase. --

Operations management is important,

exciting, challenging ... and everywhere
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you look! Important, because it enables
organisations to provide services and
products that we all need Exciting,
because it is central to constant changes
in customer preference, networks of supply
and demand, and developments in
technology Challenging, because solutions

must be must be financially sound,
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resource-efficient, as well as
environmentally and socially responsible
And everywhere, because in our daily
lives, whether at work or at home, we all
experience and manage processes and
operations. The full text downloaded to
your computer With eBooks you can:

search for key concepts, words and
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phrases make highlights and notes as you
study share your notes with friends eBooks
are downloaded to your computer and
accessible either offline through the
Bookshelf (available as a free download),
available online and also via the iPad and
Android apps. Upon purchase, you'll gain

instant access to this eBook. Time limit
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The eBooks products do not have an
expiry date. You will continue to access
your digital ebook products whilst you
have your Bookshelf installed.
Management for Engineers, Technologists
and Scientists

Instructor's Resource Manual [to

Accompany] Principles of Operations
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Management, Seventh Edition, [and]
Operations Management, Ninth Edition
[by] Jay Heizer, Barry Render

Research Findings, Practice, and Skills
Excel Models for Business and Operations
Management

Russell and Taylor[] s Operations

and Supply Chain Management,
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8th Edition is designed to teach
students how to analyze processes,
ensure quality, create value, and
manage the flow of information and
products, while creating value along
the supply chain in a global
environment.Russell and Taylor
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explain and clearly demonstrate the
skills needed to be a successful
operations manager. Most
importantly, Operations
Management 8e makes the
guantitative topics easy for students
to understand and the
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mathematical applications less
intimidating.In the 8th Edition, the
production process and global
supply chain of denim is used to
introduce OM topics, and helps
students see how all of the pieces
of operations management fit
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together. Appropriate for students
preparing for careers across
functional areas of the business
environment, Operations
Management 8e provides
foundational understanding of both
gualitative and quantitative
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operations management processes.
Features - Operations
Management: Sustainability and
Supply Chain Management
provides a broad introduction to
operations in the contemporary
business environment. It explains
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operations management (OM)
concepts in a realistic and practical
manner by using case studies
related to a wide range of products,
services, and sectors from around
the globe. An extensive collection
of practice problems is included in
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the book to encourage application-
oriented, active learning. These
problems are supported by various
solved problems and worked
examples that can help students to
complete and understand
assignments even when they are
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not in class.
(Black & White version)
Fundamentals of Business was
created for Virginia Tech's MGT
1104 Foundations of Business
through a collaboration between the
Pamplin College of Business and
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Virginia Tech Libraries. This book is
freely available at:
http://hdl.handle.net/10919/70961 It
is licensed with a Creative
Commons-NonCommercial
ShareAlike 3.0 license.
Business and Society: Stakeholder
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Relations, Ethics and Public Policy
by Lawrence/Weber/Post, has
continued through several
successive author teams to be the
market-leader in its field. For over
thirty years, Business and Society
has been updated and reinvented
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in response to societya€ ™s
relationship to business. Business
and Society, 11e highlights why
government regulation is
sometimes required as well as new
models of business-community
collaboration. Business and
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Society, 11e is a book with a point
of view. Lawrence, Weber and Post
believe that businesses have social
(as well as economic)
responsibilities to society; that
business and government both
have important roles to play in the
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modern economy; and that ethics
and integrity are essential to
personal fulfilment and to business
success. The book is designed to
be easily modularized; an instructor
who wishes to focus on a particular
portion of the material may select
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individual chapters or cases to be
packaged in a Primis custom
product.

Discovering AutoCAD 2015
Sustainability and Supply Chain
Management

Global Supply Chain and
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Operations Management
Production and Operations
Management

Market_Desc: - Business Studies,
Accounting, Finance, and
Operations Management courses
that offer practical computing skills

as an lntegraPI part of the course
age 8



syllabus- Managers and Analysts
who want to develop their model-
building skills Special Features: -
The use of spreadsheet models in
finance, business and management
decision-making is on the increase-
Other books on spreadsheet

modeling tend to focus on applied
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management science and complex
financial models, which restricts the
market. This new edition will follow
the active learning approach which
focuses on the practical aspect of
how to build computer models
while summarizing the

mathematical logic as to why the
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model is so constructed- A website
will accompany the text, containing
hands on development models to
enable the reader to put theory into
practice.- A new chapter entitled
Investment Analysis Models will be
added to widen the appeal to

students in finance and
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accounting.- All references to Excel
(including the Excel refresher notes
in the appendix) have been
upgraded to reflect the latest
version of Microsoft Office (e. g.
Excel 2003 and Windows XP)- Job
sequencing including a VBA routine

for Johnson s Rule- Multiplicative
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Holt-Winter s model About The
Book: This text adopts an active
learning approach with the
emphasis being placed on the
utilization of software tools to help
build models. The learn by example
approach used throughout the book

guides the user through the
Page 88/142



complexities of model building.
Every day examples from business
and operations management form
the basis of the book s hands on
development models that help the
reader to appreciate Excel s power
and flexibility.

Since the beginning of mankind on
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Earth, if the "busyness" process
was successful, then some form of
benefit sustained it. The
fundamentals are obvious: get the
right inputs (materials, labor,
money, and ideas); transform them
into highly demanded, quality

outputs; and make it available in
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time to the end consumer.
lllustrating how operations relate to
the rest of the organization,
Production and Operations
Management Systems provides an
understanding of the production
and operations management (P/OM)

functions as well as the processes
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of goods and service producers.
The modular character of the text
permits many different journeys
through the materials. If you like to
start with supply chain
management (Chapter 9) and then
move on to inventory management
(Chapter 5) and then quality
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management (Chapter 8), you can
do so in that order. However, if your
focus is product line stability and
quick response time to competition,
you may prefer to begin with project
management (Chapter 7) to reflect
the continuous project mode

required for fast redesign rapid
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response. Slides, lectures, Excel
worksheets, and solutions to short
and extended problem sets are
available on the Downloads /
Updates tabs. The project
management component of P/OM is
no longer an auxiliary aspect of the

field. The entire system has to be
Page 94/142



viewed and understood. The book
helps students develop a sense of
managerial competence in making
decisions in the design, planning,
operation, and control of
manufacturing, production, and
operations systems through

examples and case studies. The
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text uses analytical techniques
when necessary to develop critical
thinking and to sharpen decision-
making skills. It makes production
and operations management (P/OM)
interesting, even exciting, to those
who are embarking on a career that

involves business of any kind.
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"Covers the core concepts and
theories of production and
operations management in the
global as well as Indian context.
Includes boxes, solved numerical
examples, real-world examples and
case studies, practice problems,

and videos. Focuses on strategic
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decision making, design, planning,
and operational control”--Provided
by publisher.

The success of every business in
the hospitality industry depends on
maximizing revenues and
minimizing costs. This Ninth Edition

continues its time-tested
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presentation of fundamental
concepts and analytical techniques
that are essential to taking control
of real-world accounting systems,
evaluating current and past
operations, and effectively
managing finances toward

increased profits. It offers hands-on
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coverage of computer applications
and practical decision-making skills
to successfully prepare readers for
the increasingly complex and
competitive hospitality industry.
Processes and Supply Chains

A Management Textbook

Hospitality Management
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Accounting

Operations and Process
Management

This book presents a
hands-on, activity-based
approach to the use of
AutoCAD as a drafting
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tool—-—-complete with
techniques, tips,
shortcuts, and insights
that improve efficiency.
Topics and tasks are
carefully grouped to

lead students logically
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through the AutoCAD
command set, with the
level of difficulty
increasing steadily as
skills are acquired
through experience and

practice.
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Straightforward
explanations focus on
what 1is relevant to
actual drawing
procedures, and
illustrations show

exactly what to expect
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on the computer screen.
This edition features
updates for the latest
release of AutoCAD,
projects, and test
questions for each

chapter. Lessons are
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broken down into tasks
listed at the beginning
of each section,
introducing students to
the AutoCAD commands
using a structured,

intuitive approach and
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helping students
anticipate what
information will be
needed at each new phase
of the learning process.
General Procedure boxes

appear as new commands
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are 1ntroduced,
providing a simple
overview of basic
command procedures in a
step—-by-step format.
Detailed graphics appear

throughout the text,
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demonstrating what
students should expect
to see on their screens
and encouraging self-
paced study. Drawing
problems appear at the

end of the chapter,
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helping students apply
newly learned techniques
immediately to realistic
drawing situations. This
includes drawing
suggestions, timesaving

tips, and explanations
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of how to use techniques
in actual situations.
High—-quality working
drawings accompany end-
of-chapter drawing
problems, appearing in a

large, clearly
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dimensioned format on
each right-hand page.
This includes
mechanical,
architectural, civil,
and electrical drawings.

Bonus drawing projects
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appear in Appendix A,
giving students
additional review and
practice.

For courses in
operations management.

broad introduction to
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operations, reinforced
with extensive practice
problems Principles of
Operations Management :
Sustainability and
Supply Chain Management

presents a broad
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introduction to the
field of operations in a
realistic and practical
manner, while offering
the largest and most
diverse collection of

issues on the market.
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Problems found in the
11th Edition contain
ample support —-- found
in the book’s solved-
problems and worked
examples —— to help

readers better
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understand concepts
important to today’s
operations management
professionals. This text
is available in two
versions: Operations

Management, 13th
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Edition, a hardcover,
and Principles of
Operations Management,
11th Edition, a
paperback. Both books
include the identical

core Chapters 1-17.
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However, Operations
Management, 13th Edition
also includes a Part IV
with seven business
analytics modules.

This textbook presents

global supply chain and
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operations management
from a comprehensive
perspective, combining
value creation networks
and interacting
processes. It focuses on

the operational roles in
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the networks and
presents the
quantitative and
organizational methods
needed to plan and
control the material,

information and
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financial flows in the
supply chain. Each
chapter of the book
starts with an
introductory case study.
Numerous examples from

various industries and
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services help to
illustrate the key
concepts. The book
explains how to design
operations and supply
networks and how to

incorporate suppliers
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and customers. As
matching supply and
demand 1s a core aspect
of tactical planning,
the book focuses on it
before turning to the

allocation of resources
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for fulfilling customer
demands. Providing
readers with a working
knowledge of global
supply chain and
operations management,

this textbook can be
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used in core, special
and advanced classes.
Therefore, the book
targets a broad range of
students and
professionals involved

with supply chain and
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operations management.
Special focus 1is
directed at bridging
theory and practice.
Featuring an ideal
balance of managerial

issues and quantitative
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techniques, this
introduction to
operations management
keeps pace with current
innovations and issues
in the field. It

presents the concepts
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clearly and logically,
showing readers how OM
relates to real
business. The new
edition also integrates
the experiences of a

real company throughout
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each chapter to clearly
illustrate the concepts.
Readers will find brief
discussions on how the
company manages areas
such as inventory and

forecasting to provide a
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real-world perspective.
Operations Management
Stakeholders, Ethics,
Public Policy

Principles of Operations
Management

Along the Supply Chain
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For courses in Operations
Management. A broad, practical
introduction to operations,
reinforced with an extensive
collection of practice problems
Principles of Operations
Management: Sustainability and

Supply Chain Management presents
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a broad introduction to the field of
operations in a realistic and practical
manner, while offering the largest
and most diverse collection of issues
on the market. Problems found in the
Tenth Edition contain ample
support-found in the book’s solved-

problems and worked examples-to
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help readers better understand
concepts important to today’s
operations management
professionals. For a more
comprehensive version with the
business analytic modules at the end
of the text, see Heizer/Render’s

Operations Management:
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Sustainability and Supply Chain
Management Plus MyOMLab with
Pearson eText -- Access Card
Package, 12/e (0134422406 /
9780134422404). Also Available with
MyOMLabTM This title is available
with MyOMLab-an online homework,

tutorial, and assessment program
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designed to work with this text to
engage students and improve results.
Within its structured environment,
students practice what they learn,
test their understanding, and pursue
a personalized study plan that helps
them better absorb course material

and understand difficult concepts.
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NOTE: You are purchasing a
standalone product; MyOMLab does
not come packaged with this content.
If you would like to purchase both
the physical text and MyOMLab
search for: 0134422414 /
9780134422411 Principles of

Operations Management:
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Sustainability and Supply Chain
Management Plus MyOMLab with
Pearson eText -- Access Card
Package, 10/e Package consists of:
0134181980/9780134181981
Principles of Operations
Management: Sustainability and

Supply Chain Management
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0134184114 /9780134184111
MyOMLab with Pearson eText --
Access Card -- for Principles of
Operations Management:
Sustainability and Supply Chain
Management

Airline Operations and Management:

A Management Textbook is a survey
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of the airline industry, mostly from a
managerial perspective. It integrates
and applies the fundamentals of
several management disciplines,
particularly economics, operations,
marketing and finance, in developing
the overview of the industry. The

focus is on tactical, rather than
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strategic, management that is
specialized or unique to the airline
industry. The primary audiences for
this textbook are both senior and
graduate students of airline
management, but it should also be
useful to entry and junior level

airline managers and professionals
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seeking to expand their knowledge of
the industry beyond their own
functional area.

Production and Operations
Management Systems

A Decision-Oriented Introduction to
the Creation of Value
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