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For the core course in Operations Management. Principles of Operations
Management offers students and professors the largest and most diverse problems
sets in the industry, as well as providing solved problems and step-by-step worked
examples to help students learn outside of the classroom. A more comprehensive
version is also available called Operations Management, 10e.
A broad introduction to operations, reinforced with extensive practice problems
Operations Management: Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of issues on the market. Solved
problems and worked examples found in the 13th Edition provide ample support -- to
help readers better understand concepts important to today's operations
management professionals.
This introductory textbook describes the basics of supply chain management,
manufacturing planning and control systems, purchasing, and physical distribution.
The fourth edition makes additions in kanban, supply chain concepts, system
selection, theory of constraints and drum-buffer-rope, and need f
Provide the latest information in database development Focusing on what leading
database practitioners say are the most important aspects to database development,
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Modern Database Management presents sound pedagogy, and topics that are critical
for the practical success of database professionals. The Twelfth Edition further
facilitates learning with illustrations that clarify important concepts and new media
resources that make some of the more challenging material more engaging. Also
included are general updates and expanded material in the areas undergoing rapid
change due to improved managerial practices, database design tools and
methodologies, and database technology.
Principles of Operations Management
Managing the Digital Firm
Principles of Operations Management Pearson Etext Access Card
The Supply Chain Management Casebook
Computer Vision: A Modern Approach
Original edition: Principles of operations management: building and managing world-class
operations / Barry Render, Jay Heizer. c1995.
Management Information Systems provides comprehensive and integrative coverage of essential
new technologies, information system applications, and their impact on business models and
managerial decision-making in an exciting and interactive manner. The twelfth edition focuses on
the major changes that have been made in information technology over the past two years, and
includes new opening, closing, and Interactive Session cases.
Note: If you are purchasing an electronic version, MyOMLab does not come automatically
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packaged with it. To purchase MyOMLab, please visit www.MyOMLab.com or you can purchase
a package of the physical text and MyOMLab by searching for ISBN 10: 0133357511 / ISBN 13:
9780133357516. Operations Management presents a broad introduction to the field of operations
in a realistic and applicable manner, while offering the largest and most diverse collection of
problems on the market. The problems found in this text also contain ample support--found in the
book's solved-problems, worked examples, and MyOMLab --to help students complete and
understand assignments particularly when they're not in class.
This text combines the market leading writing and presentation skills of Bill Stevenson with
integrated, thorough, Excel modeling from Ceyhun Ozgur. Professor Ozgur teaches Management
Science, Operations, and Statistics using Excel, at the undergrad and MBA levels at Valparaiso
University --and Ozgur developed and tested all examples, problems and cases with his students.
The authors have written this text for students who have no significant mathematics training and
only the most elementary experience with Excel.
Essential Concepts and Applications
Principles of Operations Management Pearson Etext Combo Access Card
Processes and Supply Chains
Analytics, Data Science, and Artificial Intelligence
Operations Management (Custom Edition)
In this completely revised and updated edition of the customer service
classic, Carl Sewell enhances his time-tested advice with fresh ideas
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and new examples and explains how the groundbreaking “Ten Commandments
of Customer Service” apply to today’s world. Drawing on his incredible
success in transforming his Dallas Cadillac dealership into the second
largest in America, Carl Sewell revealed the secret of getting
customers to return again and again in the original Customers for
Life. A lively, down-to-earth narrative, it set the standard for
customer service excellence and became a perennial bestseller.
Building on that solid foundation, this expanded edition features five
completely new chapters, as well as significant additions to the
original material, based on the lessons Sewell has learned over the
last ten years. Sewell focuses on the expectations and demands of
contemporary consumers and employees, showing that businesses can
remain committed to quality service in the fast-paced new millennium
by sticking to his time-proven approach: Figure out what customers
want and make sure they get it. His “Ten Commandants” provide the
essential guidelines, including: • Underpromise, overdeliver: Never
disappoint your customers by charging them more than they planned.
Always beat your estimate or throw in an extra service free of charge.
• No complaints? Something’s wrong: If you never ask your customers
what else they want, how are you going to give it to them? • Measure
everything: Telling your employees to do their best won’t work if you
don’t know how they can improve.
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"Covers the core concepts and theories of production and operations
management in the global as well as Indian context. Includes boxes,
solved numerical examples, real-world examples and case studies,
practice problems, and videos. Focuses on strategic decision making,
design, planning, and operational control"--Provided by publisher.
The fourth edition of this work continues to provide a thorough
perspctive of the subject, communicated through a clear explanation of
the concepts and techniques of electric circuits. This edition was
developed with keen attention to the learning needs of students. It
includes illustrations that have been redesigned for clarity, new
problems and new worked examples. Margin notes in the text point out
the option of integrating PSpice with the provided Introduction to
PSpice; and an instructor's roadmap (for instructors only) serves to
classify homework problems by approach. The author has also given
greater attention to the importance of circuit memory in electrical
engineering, and to the role of electronics in the electrical
engineering curriculum.
For courses in operations management. This ISBN is for the Pearson
eText combo card, which includes the Pearson eText and loose-leaf
print edition (delivered by mail). A broad introduction to operations,
reinforced with extensive practice problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a
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broad introduction to the field of operations in a realistic and
practical manner, while offering the largest and most diverse
collection of issues on the market. Problems found in the 11th Edition
contain ample support -- found in the book's solved-problems and
worked examples -- to help readers better understand concepts
important to today's operations management professionals. This text is
available in two versions: Operations Management, 13th Edition, a
hardcover, and Principles of Operations Management, 11th Edition, a
paperback. Both books include the identical core Chapters 1--17.
However, Operations Management, 13th Edition also includes a Part IV
with seven business analytics modules. Pearson eText is a simple-touse, mobile-optimized, personalized reading experience that can be
adopted on its own as the main course material. It lets students
highlight, take notes, and review key vocabulary all in one place,
even when offline. Seamlessly integrated videos and other rich media
engage students and give them access to the help they need, when they
need it. Educators can easily customize the table of contents,
schedule readings and share their own notes with students so they see
the connection between their eText and what they learn in class -motivating them to keep reading, and keep learning. And, reading
analytics offer insight into how students use the eText, helping
educators tailor their instruction. NOTE: Pearson eText is a fully
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digital delivery of Pearson content and should only be purchased when
required by your instructor. This ISBN is for a Pearson eText access
code plus a loose-leaf print edition (delivered by mail). In addition
to your purchase, you will need a course invite link, provided by your
instructor, to register for and use Pearson eText.
Introduction to Materials Management
Principles of Operations Management + Operations Management, 11th Ed.
and Principles of Operations Management, 9th Ed. CD-ROM
Prehospital Emergency Care
A Systems Approach to Planning, Scheduling, and Controlling
A Brief History of the Twenty-first Century
NOTE: Before purchasing, check with your instructor to ensure you select the correct ISBN. Several
versions of the MyLab(TM)and Mastering(TM) platforms exist for each title, and registrations are not
transferable. To register for and use MyLab or Mastering, you may also need a Course ID, which your
instructor will provide. Used books, rentals, and purchases made outside of Pearson If purchasing or
renting from companies other than Pearson, the access codes for the MyLab platform may not be
included, may be incorrect, or may be previously redeemed. Check with the seller before completing
your purchase. For courses in operations management. This ISBN is for the MyLab access card.
Pearson eText is included. A broad introduction to operations, reinforced with extensive practice
problems Principles of Operations Management: Sustainability and Supply Chain Management
presents a broad introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of issues on the market. Problems found in the 11th
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Edition contain ample support -- found in the book's solved-problems and worked examples -- to help
readers better understand concepts important to today's operations management professionals. This text
is available in two versions: Operations Management, 13th Edition, a hardcover, and Principles of
Operations Management, 11th Edition, a paperback. Both books include the identical core Chapters
1--17. However, Operations Management, 13th Edition also includes a Part IV with seven business
analytics modules. Personalize learning with MyLab Operations Management By combining trusted
author content with digital tools and a flexible platform, MyLab personalizes the learning experience
and improves results for each student. Operations Management Simulations within MyLab give
students hands-on experience in real-world roles, helping them make decisions, think critically, and
link course concepts to on-the-job application.
This is the eBook of the printed book and may not include any media, website access codes, or print
supplements that may come packaged with the bound book. For undergraduate and graduate courses in
Business Data Communication / Networking (MIS) With its clear writing style, job-ready detail, and
focus on the technologies used in today’s marketplace, Business Data Networks and Security guides
readers through the details of networking, while helping them train for the workplace. It starts with
the basics of security and network design and management; goes beyond the basic topology and switch
operation covering topics like VLANs, link aggregation, switch purchasing considerations, and more;
and covers the latest in networking techniques, wireless networking, with an emphasis on security. With
this text as a guide, readers learn the basic, introductory topics as a firm foundation; get sound
training for the marketplace; see the latest advances in wireless networking; and learn the importance
and ins and outs of security. Teaching and Learning Experience This textbook will provide a better
teaching and learning experience—for you and your students. Here's how: The basic, introductory
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topics provide a firm foundation. Job-ready details help students train for the workplace by building
an understanding of the details of networking. The latest in networking techniques and wireless
networking, including a focus on security, keeps students up to date and aware of what’s going on in
the field. The flow of the text guides students through the material.
Prehospital Emergency Care , Tenth Edition, meets the National EMS Education Standards and is the
most complete resource for EMT-B training. This best-selling, student-friendly book contains clear,
step-by-step explanations with comprehensive, stimulating, and challenging material that prepares
users for real on-the-job situations. Featuring case studies, state-of-the-art scans, algorithms,
protocols, and the inclusion of areas above and beyond the DOT protocols, the tenth edition effectively
prepares students for success. The assessment and emergency care sections provide the most up-to-date
strategies for providing competent care; and the enrichment sections further enhance students' ability
to assess and manage ill and injured patients in prehospital environments. The text's table of contents is
organized to follow the National EMS Educational Standards.
30 up-to-date case studies illuminate every aspect of modern supply chain management • Risk
management, analytics, global supply chain issues, and much more • Innovative processes,
technologies, strategies, and tactics • An indispensable resource for both students and practitioners
This casebook brings together 30 focused cases addressing virtually every aspect of supply chain
management, from procurement to warehousing, strategy to risk management, IT to supplier selection
and ethics. A global team of contributors presents key challenges in industries ranging from
pharmaceuticals to fashion and previews issues ranging from the “limits of lean” to the potential of
3-D printing. Cases vary in length and complexity, offering maximum flexibility to both instructors
and readers; a convenient table provides fast access to specific topics. Qualitative cases are supported
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by relevant discussion questions and sample responses; quantitative cases are supported by completed
numerical solutions, and, where applicable, associated spreadsheets.
The McGraw-Hill 36-Hour Course: Operations Management
Operations Management (Pearson Custom Business Resources edition for SFSU, 11th edition).
Introduction to Management Science with Spreadsheets
How to Turn That One-Time Buyer Into a Lifetime Customer
Principles of Operations Management Mylab Operations Management Combo Access Card

Appropriate for upper-division undergraduate- and graduate-level courses in computer vision
found in departments of Computer Science, Computer Engineering and Electrical Engineering.
This textbook provides the most complete treatment of modern computer vision methods by two
of the leading authorities in the field. This accessible presentation gives both a general view of
the entire computer vision enterprise and also offers sufficient detail for students to be able to
build useful applications. Students will learn techniques that have proven to be useful by firsthand experience and a wide range of mathematical methods.
The landmark project management reference, now in a new edition Now in a Tenth Edition,
this industry-leading project management "bible" aligns its streamlined approach to the latest
release of the Project Management Institute's Project Management Body of Knowledge
(PMI 's PMBOK Guide), the new mandatory source of training for the Project Management
Professional (PMP ) Certificat-ion Exam. This outstanding edition gives students and
professionals a profound understanding of project management with insights from one of the
best-known and respected authorities on the subject. From the intricate framework of
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organizational behavior and structure that can determine project success to the planning,
scheduling, and controlling processes vital to effective project management, the new edition
thoroughly covers every key component of the subject. This Tenth Edition features: New
sections on scope changes, exiting a project, collective belief, and managing virtual teams More
than twenty-five case studies, including a new case on the Iridium Project covering all aspects of
project management 400 discussion questions More than 125 multiple-choice questions (PMI,
PMBOK, PMP, and Project Management Professional are registered marks of the Project
Management Institute, Inc.)
Take a crash course in boosting operational efficiency! Whether a business manufactures trucks,
delivers packages, or sells coffee, it lives and breathes on its operations. Without exception.
Ensuring smooth, efficient processes is a challenging task--but the rewards are immense. The
McGraw-Hill 36-Hour Course: Operations Management puts you on the fast track to bolstering
and managing the effectiveness of your organization’s operations. Complete with exercises, selftests, and an online final exam, this virtual immersion course in operations management teaches
you how to: Evaluate and measure existing systems’ performance Use quality management
tools like Six Sigma and Lean Production Design new, improved processes Define, plan, and
control costs of projects Take this in-depth course on operations management and put your
vision into action. This is the only book on the syllabus. Class begins now!
For courses in Operations Management. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems Principles of Operations
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Management: Sustainability and Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the largest and most
diverse collection of issues on the market. Problems found in the Tenth Edition contain ample
support-found in the book's solved-problems and worked examples-to help readers better
understand concepts important to today's operations management professionals. For a more
comprehensive version with the business analytic modules at the end of the text, see
Heizer/Render's Operations Management: Sustainability and Supply Chain Management Plus
MyOMLab with Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404).
Also Available with MyOMLabTM This title is available with MyOMLab-an online homework,
tutorial, and assessment program designed to work with this text to engage students and improve
results. Within its structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better absorb course
material and understand difficult concepts. NOTE: You are purchasing a standalone product;
MyOMLab does not come packaged with this content. If you would like to purchase both the
physical text and MyOMLab search for: 0134422414 / 9780134422411 Principles of
Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 10/e Package consists of: 0134181980 / 9780134181981
Principles of Operations Management: Sustainability and Supply Chain Management
0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -- for Principles
of Operations Management: Sustainability and Supply Chain Management
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Fundamentals of Management
The World Is Flat [Further Updated and Expanded; Release 3.0]
Successful Service Operations Management
Principles of Operations Management: Sustainability and Supply Chain Management, Global
Edition
Project Management
The leader in the field, Emergency Medical Responder, Ninth Edition, provides clear
first responder-level training for fire service, emergency, law enforcement, military,
civil, and industrial personnel. The new ninth edition retains many successful
features from previous editions and includes new topics and concepts that have
recently become part of most Emergency Medical Responder programs. The
foundation of this text is the new National Emergency Medical Services Education
Standards for Emergency Medical Responder, and it also includes the 2010
American Heart Association guidelines for Cardiopulmonary Resuscitation and First
Aid.
This textbook presents global supply chain and operations management from a
comprehensive perspective, combining value creation networks and interacting
processes. It focuses on the operational roles in the networks and presents the
quantitative and organizational methods needed to plan and control the material,
information and financial flows in the supply chain. Each chapter of the book starts
with an introductory case study. Numerous examples from various industries and
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services help to illustrate the key concepts. The book explains how to design
operations and supply networks and how to incorporate suppliers and customers.
As matching supply and demand is a core aspect of tactical planning, the book
focuses on it before turning to the allocation of resources for fulfilling customer
demands. Providing readers with a working knowledge of global supply chain and
operations management, this textbook can be used in core, special and advanced
classes. Therefore, the book targets a broad range of students and professionals
involved with supply chain and operations management. Special focus is directed
at bridging theory and practice.
For courses in decision support systems, computerized decision-making tools, and
management support systems. Market-leading guide to modern analytics, for
better business decisionsAnalytics, Data Science, & Artificial Intelligence: Systems
for Decision Support is the most comprehensive introduction to technologies
collectively called analytics (or business analytics) and the fundamental methods,
techniques, and software used to design and develop these systems. Students gain
inspiration from examples of organisations that have employed analytics to make
decisions, while leveraging the resources of a companion website. With six new
chapters, the 11th edition marks a major reorganisation reflecting a new focus -analytics and its enabling technologies, including AI, machine-learning, robotics,
chatbots, and IoT.
NOTE: Before purchasing, check with your instructor to ensure you select the
correct ISBN. Several versions of the MyLab(TM)and Mastering(TM) platforms exist
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for each title, and registrations are not transferable. To register for and use MyLab
or Mastering, you may also need a Course ID, which your instructor will provide.
Used books, rentals, and purchases made outside of Pearson If purchasing or
renting from companies other than Pearson, the access codes for the MyLab
platform may not be included, may be incorrect, or may be previously redeemed.
Check with the seller before completing your purchase. For courses in operations
management. This ISBN is for the MyLab combo card, which includes the MyLab
access card, Pearson eText, and loose-leaf print edition (delivered by mail). A
broad introduction to operations, reinforced with extensive practice problems
Principles of Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of
issues on the market. Problems found in the 11th Edition contain ample support -found in the book's solved-problems and worked examples -- to help readers better
understand concepts important to today's operations management professionals.
This text is available in two versions: Operations Management, 13th Edition, a
hardcover, and Principles of Operations Management, 11th Edition, a paperback.
Both books include the identical core Chapters 1-17. However, Operations
Management, 13th Edition also includes a Part IV with seven business analytics
modules. Personalize learning with MyLab Operations Management By combining
trusted author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for each student.
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Operations Management Simulations within MyLab give students hands-on
experience in real-world roles, helping them make decisions, think critically, and
link course concepts to on-the-job application.
Emergency Medical Responder
New Research Perspectives
First on Scene
Management Information Systems
Customers for Life
Creating value through Operations Management. Operations Management provides readers with a
comprehensive framework for addressing operational process and supply chain issues. This text uses a
systemized approach while focusing on issues of current interest. NOTE: This is the standalone book, if you
want the book/access card order the ISBN below: 0132960559 / 9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab with Pearson eText -- Access Card Package Package
consists of 0132807394 / 9780132807395 Operations Management: Processes and Supply Chains
0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains
This title is a Pearson Global Edition. The Editorial team at Pearson has worked closely with educators
around the world to include content, which is especially relevant to students outside the United States. For
courses in operations management. A broad introduction to operations, reinforced with extensive practice
problems Principles of Operations Management: Sustainability and Supply Chain Managementpresents a
broad introduction to the field of operations in a realistic and practical manner, while offering the largest
and most diverse collection of issues on the market. Problems found in the11th Editioncontain ample support
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-- found in the book’s solved-problems and worked examples -- to help readers better understand concepts
important to today’s operations management professionals. This text is available in two versions:Operations
Management, 13th Edition, a hardcover, andPrinciples of Operations Management, 11th Edition, a
paperback. Both books include the identical core Chapters 1—17. However,Operations Management, 13th
Edition also includes a Part IV with seven business analytics modules. Pearson MyLab Operations
Management is not included. Students, if Pearson MyLab Operations Management is a
recommended/mandatory component of the course, please ask your instructor for the correct ISBN. Pearson
MyLab Operations Management should only be purchased when required by an instructor. Instructors,
contact your Pearson representative for more information. Reach every student by pairing this text with
MyLab Operations Management MyLabTM is the teaching and learning platform that empowers you to
reach every student. By combining trusted author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for each student.
This package contains: 0132968363: Principles of Operations Management 0133401561: Student CD for
Operations Management
For courses in Operations Management. A Broad, Practical Introduction to Operations, Reinforced with an
Extensive Collection of Practice Problems Principles of Operations Management: Sustainability and Supply
Chain Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the market. Problems found in
the 10th Edition contain ample support–found in the book’s solved-problems and worked examples–to help
readers better understand concepts important to today’s operations management professionals. The full text
downloaded to your computer With eBooks you can: search for key concepts, words and phrases make
highlights and notes as you study share your notes with friends eBooks are downloaded to your computer
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and accessible either offline through the Bookshelf (available as a free download), available online and
also via the iPad and Android apps. Upon purchase, you will receive via email the code and instructions on
how to access this product. Time limit The eBooks products do not have an expiry date. You will continue to
access your digital ebook products whilst you have your Bookshelf installed.
Strategies and Tactics
Business Data Networks and Security
A Decision-Oriented Introduction to the Creation of Value
Principles of Operations Management: Sustainability and Supply Chain Management, eBook, Global Edition
For undergraduate Operations Management courses. A broad, practical
introduction to operations, reinforced with an extensive collection of
practice problems. Operations Management presents a broad introduction
to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of problems on the
market. The problems found in this text also contain ample
support--found in the book's solved-problems, worked examples, and
myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in
class. Note: This is the standalone book, if you want the book/access
card order the ISBN below: 0133130762 / 9780133130768 Operations
Management Plus NEW MyOmLab with Pearson eText -- Access Card Package
Package consists of: 013292062X / 9780132920629 NEW MyOMLab with
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Pearson eText -- Access Card -- for Operations Management 0132921146 /
9780132921145 Operations Management
This custom edition is published for RMIT University.
A broad introduction to operations, reinforced with extensive practice
problems. Principles of Operations Management: Sustainability and
Supply Chain Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the
largest and most diverse collection of issues on the market. Problems
found in the 11th Edition contain ample support -- found in the book's
solved-problems and worked examples -- to help readers better
understand concepts important to today's operations management
professionals. This text is available in two versions: Operations
Management, 13th Edition, a hardcover, and Principles of Operations
Management, 11th Edition, a paperback. Both books include the
identical core Chapters 1--17. However, Operations Management, 13th
Edition also includes a Part IV with seven business analytics modules.
For courses in operations management. Pearson eText is a simple-touse, mobile-optimized, personalized reading experience that can be
adopted on its own as the main course material. It lets students
highlight, take notes, and review key vocabulary all in one place,
even when offline. Seamlessly integrated videos and other rich media
engage students and give them access to the help they need, when they
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need it. Educators can easily customize the table of contents,
schedule readings and share their own notes with students so they see
the connection between their eText and what they learn in class -motivating them to keep reading, and keep learning. And, reading
analytics offer insight into how students use the eText, helping
educators tailor their instruction. NOTE: This ISBN is for the Pearson
eText access card. For students purchasing this product from an online
retailer, Pearson eText is a fully digital delivery of Pearson content
and should only be purchased when required by your instructor. In
addition to your purchase, you will need a course invite link,
provided by your instructor, to register for and use Pearson eText.
Operations Management: Sustainability and Supply Chain Management
presents a broad introduction to the field of operations in a
realistic, meaningful and practical manner, while offering the largest
and most diverse collection of issues on the market. KEY TOPICS:
Operations and Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality;
Statistical Process Control;Process Strategy;Capacity and Constraint
Management;Location Strategies;Layout Strategies;Human Resources, Job
Design, and Work Measurement;Supply-Chain Management; Supply Chain
Management Analytics;Inventory Management;Aggregate Planning and Sales
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and Operations Planning;Material Requirements Planning (MRP) and
ERP;Short-Term Scheduling;Lean Operations;Maintenance and Reliability
MARKET: Appropriate for Operations Management courses.
Theory and Practice
Production and Operations Management
Mylab Operations Management With Pearson Etext -- Access Card -- for
Principles of Operations Mangement
Operations Management
Using Orcad Release 9.2
Learn the full cycle of building a service business from concept formation through
implementation. SUCCESSFUL SERVICE OPERATIONS MANAGEMENT shows you how.
Through numerous examples, clear writing, and multiple study tools, you'll understand how to
develop your business strategy and manage your capacities. Brief and easy-to-use, this
Operations Management textbook is the one you'll turn to for years to come.
Operations ManagementSustainability and Supply Chain ManagementPearson College
Division
This edited book presents cutting edge international research in operations management
sustainability and topical research themes. As the sustainability agenda gains greater
prominence and momentum throughout society, business actors and stakeholders are
increasingly concerned with the impact of current business operations. There is a growing
need for OM research and practice which reflects these concerns. Based on demands from
industry and society at large, universities and schools now develop academic programs which
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are meant to serve this need – yet there is no clear and manifest research program concerning
OM and sustainability. This book is of use to both researchers orientating themselves in this
new and exciting field and educators seeking inspiration to develop new courses.
NOTE: You are purchasing a standalone product; MyOMLab does not come packaged with
this content. If you would like to purchase both the physical text andMyOMLab search for
ISBN-10: 013411020X/ISBN-13: 9780133872132. That package includes ISBN-10:
0133872130/ISBN-13: 9780133872132 and ISBN-10:0133885585/ISBN-13: 9780133885583.
For undergraduate and graduate operations management courses. This package includes
MyOMLab™. A managerial approach to operations management Operations Management
provides students with a comprehensive framework for addressing operational process and
supply chain issues and uses a systemized approach while focusing on issues of current
interest. The text has ample opportunities for students to experience the role of a manager with
challenging problems, cases, a library of videos customized to the individual chapters,
simulations, experiential exercises, and tightly integrated online resources. Fully integrated
with MyOMLab, students and instructors alike will benefit from personalized learning and a
dynamic set of assessment tools that will help improve performance in the course. Also
available with MyOMLab ™ MyOMLab is an online homework, tutorial, and assessment
program designed to work with this text to engage students and improve results. Within its
structured environment, students practice what they learn, test their understanding, and pursue
a personalized study plan that helps them better absorb course material and understand
difficult concepts.
Sustainability and Supply Chain Management
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Introduction to PSpice Manual for Electric Circuits
Mechanical Measurements
Modern Database Management
Global Supply Chain and Operations Management
This new edition of Friedman's landmark book explains the flattening
of the world better than ever- and takes a new measure of the effects
of this change on each of us.
Operations Management and Sustainability
Systems for Decision Support, Global Edition
Comprehensive Coverage and Best Practices in SCM
A Modern Approach
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