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The International Conference on Communications, Management, and Information
Technology (ICCMIT’16) provides a discussion forum for scientists, engineers,
educators and students about the latest discoveries and realizations in the
foundations, theory, models and applications of systems inspired on nature, using
computational intelligence methodologies, as well as in emerging areas related to the
three tracks of the conference: Communication Engineering, Knowledge, and
Information Technology. The best 25 papers to be included in the book will be
carefully reviewed and selected from numerous submissions, then revised and
expanded to provide deeper insight into trends shaping future ICT.
Get introduced to the fascinating world inhabited by the professional software
developer. Aimed at a non-technical audience, this book aims to de-obfuscate the
jargon, explain the various activities that coders undertake, and analyze the specific
pressures, priorities, and preoccupations that developers are prone to. In each case
it offers pragmatic advice on how to use this knowledge to make effective business
decisions and work productively with software teams. Software projects are, all too
often, utter nightmares for everyone involved. Depending on which study you read,
between 60 and 90 percent of all software projects are completed late, run over
budget, or deliver an inferior quality end product. This blight affects everyone from
large organizations trying to roll out business change to tiny startups desperately
trying to launch their MVP before the money runs out. While there has been much
attention devoted to understanding these failings, leading to the development of
entire management methodologies aimed at reducing the failure rate, such new
processes have had, at best, limited success in delivering better results. Based on a
decade spent exploring the world of software, Patrick Gleeson argues that the
underlying reason for the high failure rate of software projects is that software
development, being a deeply arcane and idiosyncratic process, tends to be
thoroughly and disastrously misunderstood by managers and leaders. So long as the
people tasked with making decisions about software projects are unaware of these
idiosyncrasies and their ramifications, software projects will be delivered late,
software products will be unfit for purpose, and relations between software
developers and their non-technical colleagues will be strained. Even the most potent
modern management tools are ineffective when wielded blindly. To anyone who
employs, contracts, manages, or works with software developers, Working with
Coders: A Guide to Software Development for the Perplexed Non-Techie delivers
the understanding necessary to reduce friction and inefficiencies at the intersection
between software development teams and their non-technical colleagues. What
You'll Learn Discover why software projects are so commonly delivered late and
with an abysmal end product Examine why the relationship between coders and
their non-technical colleagues is often strained Understand how the software
development process works and how to support it effectively Decipher and use the
jargon of software development Keep a team of coders happy and improve the odds
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of successful software project delivery Who This Book Is For Anyone who employs,
contracts, or manages software developers—such as tech startup CEOs, project
managers, and clients of digital agencies—and wishes the relationship were easier
and more productive. The secondary readership is software developers who want to
find ways of working more effectively as part of a team.
Case studies of economically disadvantaged children and their labor in different
Indian industries.
The Basics of IT Audit: Purposes, Processes, and Practical Information provides
you with a thorough, yet concise overview of IT auditing. Packed with specific
examples, this book gives insight into the auditing process and explains regulations
and standards such as the ISO-27000, series program, CoBIT, ITIL, SarbanesOxley, and HIPPA. IT auditing occurs in some form in virtually every organization,
private or public, large or small. The large number and wide variety of laws,
regulations, policies, and industry standards that call for IT auditing make it hard
for organizations to consistently and effectively prepare for, conduct, and respond to
the results of audits, or to comply with audit requirements. This guide provides you
with all the necessary information if you're preparing for an IT audit, participating
in an IT audit or responding to an IT audit. Provides a concise treatment of IT
auditing, allowing you to prepare for, participate in, and respond to the results
Discusses the pros and cons of doing internal and external IT audits, including the
benefits and potential drawbacks of each Covers the basics of complex regulations
and standards, such as Sarbanes-Oxley, SEC (public companies), HIPAA, and
FFIEC Includes most methods and frameworks, including GAAS, COSO, COBIT,
ITIL, ISO (27000), and FISCAM
E-Government: Towards Electronic Democracy
Evil Media
Achieving lasting benefit through effective change
The Future of Work
Beyond Data Protection
The Business Model for Information Security
Robots, AI, and Automation
The Provocative and Practical Guide to Coaching Agile Teams As an
agile coach, you can help project teams become outstanding at agile,
creating products that make them proud and helping organizations
reap the powerful benefits of teams that deliver both innovation and
excellence. More and more frequently, ScrumMasters and project
managers are being asked to coach agile teams. But it’s a challenging
role. It requires new skills—as well as a subtle understanding of when
to step in and when to step back. Migrating from “command and
control” to agile coaching requires a whole new mind-set. In Coaching
Agile Teams, Lyssa Adkins gives agile coaches the insights they need
to adopt this new mind-set and to guide teams to extraordinary
performance in a re-energized work environment. You’ll gain a deep
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view into the role of the agile coach, discover what works and what
doesn’t, and learn how to adapt powerful skills from many allied
disciplines, including the fields of professional coaching and
mentoring. Coverage includes Understanding what it takes to be a
great agile coach Mastering all of the agile coach’s roles: teacher,
mentor, problem solver, conflict navigator, and performance coach
Creating an environment where self-organized, high-performance
teams can emerge Coaching teams past cooperation and into full
collaboration Evolving your leadership style as your team grows and
changes Staying actively engaged without dominating your team and
stunting its growth Recognizing failure, recovery, and success modes
in your coaching Getting the most out of your own personal agile
coaching journey Whether you’re an agile coach, leader, trainer,
mentor, facilitator, ScrumMaster, project manager, product owner, or
team member, this book will help you become skilled at helping others
become truly great. What could possibly be more rewarding?
Learn powerful techniques for successfully managing modern projects,
programs, and portfolios in any environment, no matter how complex.
Mastering Project, Program, and Portfolio Management addresses
several make-or-break issues associated with successful project
management: organizational structure, linkages between project
management and operations, and definitions and interrelationships
amongst projects, programs and portfolios. Unlike other books, which
address these issues only in passing, this book drills down to offer
practical, real-world concepts, in-the-trenches insights, and proven
applications. You'll learn how to: Plan projects and strategies to reflect
your organization's needs and structures Develop and implement a
successful Project Management Office (PMO) Organize projects,
programs, and portfolios Systematically maximize the business value
of project management This book is part of a new series of six cuttingedge project management guides for both working practitioners and
students. Like all books in this series, it offers deep practical insight
into the successful design, management, and control of complex
modern projects. Using real case studies and proven applications,
expert authors show how multiple functions and disciplines can and
must be integrated to achieve a successful outcome. Individually,
these books focus on realistic, actionable solutions, not theory.
Together, they provide comprehensive guidance for working project
managers at all levels, as well as indispensable knowledge for anyone
pursuing PMI/PMBOK certification or other accreditation in the field.
The book deals with data protection issues from practical viewpoints.
40% of the content focus on the Malaysian Personal Data Protection
Act (PDPA) 2010 progress, whilst 60% of the content focus on leading
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comparative practical guidance from Europe. Part of the PDPA
provisions is mirrored from European approaches and practices. The
approach of this book is straightforward, handy and readable and is
supplemented by practical applications, illustrations, tables and
diagrams. Practical examples highlighted in this book range from
cloud computing, radio frequency identification technology, social
media networks and information security to basic related aspects of
data protection issues covering strategic leadership, management,
governance and audit in businesses, organisations and local
authorities. Recommended best practices have been outlined for
practical guidance accompanied with future challenges and
opportunities for Malaysia and ASEAN. The book is equally suitable for
academics, practitioners, governmental officials and regulators
dealing with data protection within their sector-specific legislation.
This engaging work provides a concise introduction to the exciting
world of computing, encompassing the theory, technology, history, and
societal impact of computer software and computing devices.
Spanning topics from global conflict to home gaming, international
business, and human communication, this text reviews the key
concepts unpinning the technology which has shaped the modern
world. Topics and features: introduces the foundations of computing,
the fundamentals of algorithms, and the essential concepts from
mathematics and logic used in computer science; presents a concise
history of computing, discussing the historical figures who made
important contributions, and the machines which formed major
milestones; examines the fields of human−computer interaction, and
software engineering; provides accessible introductions to the core
aspects of programming languages, operating systems, and databases;
describes the Internet revolution, the invention of the smartphone,
and the rise of social media, as well as the Internet of Things and
cryptocurrencies; explores legal and ethical aspects of computing,
including issues of hacking and cybercrime, and the nature of online
privacy, free speech and censorship; discusses such innovations as
distributed systems, service-oriented architecture, software as a
service, cloud computing, and embedded systems; includes key
learning topics and review questions in every chapter, and a helpful
glossary. Offering an enjoyable overview of the fascinating and broadranging field of computing, this easy-to-understand primer introduces
the general reader to the ideas on which the digital world was built,
and the historical developments that helped to form the modern age.
A Guide to Software Development for the Perplexed Non-Techie
Project Management Process Improvement
The Basics of IT Audit
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Modeling Techniques in Predictive Analytics
Border Management Modernization
Reflections, Challenges and New Directions
Models for Structuring and Executing the Project Hierarchy
13 comprehension lessons ; Concepts and study material ; Games
and exercices ; Tricks of the trade ; Practice exams and
questions.
The PRINCE2 Agile guide supports a new qualification which is
being offered as an extension for those who already hold a
PRINCE2 Practitioner qualification. PRINCE2 Agile is the most upto-date and relevant view of agile project management
methodologies and the only framework covering a wide range of
agile concepts, including SCRUM, Kanban and Lean Startup
A philosophical manual of media power for the network age. Evil
Media develops a philosophy of media power that extends the
concept of media beyond its tried and trusted use in the games
of meaning, symbolism, and truth. It addresses the gray zones in
which media exist as corporate work systems, algorithms and data
structures, twenty-first century self-improvement manuals, and
pharmaceutical techniques. Evil Media invites the reader to
explore and understand the abstract infrastructure of the
present day. From search engines to flirting strategies, from
the value of institutional stupidity to the malicious minutiae
of databases, this book shows how the devil is in the details.
The title takes the imperative “Don't be evil” and asks, what
would be done any differently in contemporary computational and
networked media were that maxim reversed. Media here are about
much more and much less than symbols, stories, information, or
communication: media do things. They incite and provoke, twist
and bend, leak and manage. In a series of provocative stratagems
designed to be used, Evil Media sets its reader an ethical
challenge: either remain a transparent intermediary in the
networks and chains of communicative power or become oneself an
active, transformative medium.
Looking for ways to handle the transition to a digital economy
Robots, artificial intelligence, and driverless cars are no
longer things of the distant future. They are with us today and
will become increasingly common in coming years, along with
virtual reality and digital personal assistants. As these tools
advance deeper into everyday use, they raise the question—how
will they transform society, the economy, and politics? If
companies need fewer workers due to automation and robotics,
what happens to those who once held those jobs and don't have
the skills for new jobs? And since many social benefits are
delivered through jobs, how are people outside the workforce for
a lengthy period of time going to earn a living and get health
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care and social benefits? Looking past today's headlines,
political scientist and cultural observer Darrell M. West argues
that society needs to rethink the concept of jobs, reconfigure
the social contract, move toward a system of lifetime learning,
and develop a new kind of politics that can deal with economic
dislocations. With the U.S. governance system in shambles
because of political polarization and hyper-partisanship,
dealing creatively with the transition to a fully digital
economy will vex political leaders and complicate the adoption
of remedies that could ease the transition pain. It is
imperative that we make major adjustments in how we think about
work and the social contract in order to prevent society from
spiraling out of control. This book presents a number of
proposals to help people deal with the transition from an
industrial to a digital economy. We must broaden the concept of
employment to include volunteering and parenting and pay greater
attention to the opportunities for leisure time. New forms of
identity will be possible when the "job" no longer defines
people's sense of personal meaning, and they engage in a broader
range of activities. Workers will need help throughout their
lifetimes to acquire new skills and develop new job
capabilities. Political reforms will be necessary to reduce
polarization and restore civility so there can be open and
healthy debate about where responsibility lies for economic wellbeing. This book is an important contribution to a discussion
about tomorrow—one that needs to take place today.
International Conference, TCGOV 2005, Bolzano, Italy, March 2-4,
2005, Proceedings
Trends in Information Technology, Communications Engineering,
and Management
COBIT 5
Purposes, Processes, and Practical Information
Become ITIL® 4 Foundation Certified in 7 Days
A Companion for ScrumMasters, Agile Coaches, and Project
Managers in Transition
Information Systems Development

This book takes readers back and forth through time and makes the past
accessible to all families, students and the general reader and is an
unprecedented collection of a list of events in chronological order and a wealth of
informative knowledge about the rise and fall of empires, major scientific
breakthroughs, groundbreaking inventions, and monumental moments about
everything that has ever happened.
Project management is becoming less about managing tools and processes and
more about delivering through people. This is the only book on Neurolinguistic
Programming written specifically for project managers. It will equip them to
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communicate across cultures, resolve conflicts, motivate teams and become
better leaders.
This title is the Study Guide for the TOGAF Business Architecture Part 1
Examination. It gives an overview of every learning objective for the TOGAF
Business Architecture Syllabus and in-depth coverage on preparing and taking
the TOGAF Business Architecture Part 1 Examination. It is specifically designed
to help individuals prepare for certification. This Study Guide is excellent material
for: · Individuals who require knowledge and understanding of TOGAF Business
Architecture techniques; · Professionals who are working in roles associated with
an architecture project such as those responsible for planning, execution,
development, delivery, and operation; · Architects who are looking to achieve the
TOGAF Business Architecture Level 1 credential; · Architects who want to
specialize in development of a Business Architecture based on the TOGAF
Standard, Version 9.2; It covers the following topics: · Business Modeling ·
Business Capabilities · Value Streams · Information Mapping · TOGAF Business
Scenarios and how to apply them in development of a Business Architecture
based on the TOGAF Standard, Version 9.2. A prior knowledge of Enterprise
Architecture is advantageous but not required. While reading this Study Guide,
the reader should also refer to the TOGAF Standard, Version 9.2 documentation
(manual), available as hard copy and eBook, from www.vanharen.net and online
booksellers, and also available online at www.opengroup.org.
The fourth edition of this text addresses the issue of organizational culture in
more detail and gives an analysis of why information system projects fail and
what can be done to make success more likely.
Guide to Project Management
A Brief History of Computing
Business Analysis
Case Studies for Managing Rapid Change in Technology, Globalization and
Workforce Diversity
The Rules of Project Risk Management
Stories of Stolen Childhood
Shaping the Future of ICT
This book is about the smallest unit of public policy: the government transaction.
Government transactionsrequesting a birth certificate, registering a property, or opening a
business, for exampleare the way that citizens and companies connect with the
government. Efficient transactions enhance the business climate, citizen perception of
government, and access to crucial public programs and services. In Latin America and the
Caribbean, however, government transactions are often headaches. Public institutions rarely
coordinate with each other, still rely on paper, and are more concerned about fulfilling
bureaucratic requirements than meeting citizens needs. Wait No More empirically confirms
a reality known anecdotally but previously unquantified and offers a path to escape the
bureaucratic maze.
About This Book This book, "Managing Digital: Concepts and Practices", is intended to guide
a practitioner through the journey of building a digital-first viewpoint and the skills needed
to thrive in the digital-first world. As such, this book is a bit of an experiment for The Open
Page 7/13

Read Online Prince2 Foundation Exam Dumps Univise
Group; it isn’t structured as a traditional standard or guide. Instead, it is structured to show
the key issues and skills needed at each stage of the digital journey, starting with the basics
of a small digital project, eventually building to the concerns of a large enterprise. So, feel
free to digest this book in stages — the section Introduction for the student is a good guide.
The book is intended for both academic and industry training purposes. This book seeks to
provide guidance for both new entrants into the digital workforce and experienced
practitioners seeking to update their understanding on how all the various themes and
components of IT management fit together in the new world. About The Open Group Press
The Open Group Press is an imprint of The Open Group for advancing knowledge of
information technology by publishing works from individual authors within The Open Group
membership that are relevant to advancing The Open Group mission of Boundaryless
Information Flow™. The key focus of The Open Group Press is to publish high-quality
monographs, as well as introductory technology books intended for the general public, and
act as a complement to The Open Group Standards, Guides, and White Papers. The views
and opinions expressed in this book are those of the author, and do not necessarily reflect
the consensus position of The Open Group members or staff.
"This book focuses on human, operational, managerial, and strategic organizational issues in
e-banking"--Provided by publisher.
Use this guide book in its fully updated second edition to study for the ITIL 4 Foundation
certification exam. Know the latest ITIL framework and DevOps concepts. The book will take
you through the new ITIL framework and nuances of the DevOps methodology. The book
follows the topics included in the foundation certification exam syllabus and includes new
sections on ITIL's guiding principles, service value chain, and the four dimensions of service
management. Also included are the concepts, processes, and philosophies used in DevOps
programs and projects. ITIL and DevOps concepts are explained with relevant examples. By
the time you finish this book, you will have a complete understanding of ITIL 4 and will be
ready to take the ITIL 4 Foundation certification exam. You will know the DevOps
methodology and how ITIL reinforces the philosophy of shared responsibility and
collaboration. Over the course of a week, even while working your day job, you will be
prepared to take the exam. What You Will Learn Know the basics of ITIL as you prepare for
the ITIL Foundation certification exam Understand ITIL through examples Be aware of ITIL's
relevance to DevOps and DevOps concepts Who This Book Is For Professionals from the IT
services industry
Digital Entrepreneurship in Sub-Saharan Africa
Timelines of Nearly Everything
Make Things Happen with Neurolinguistic Programming
Wait No More
Project Management for Information Systems
Strategic Case Studies and Practical Guidance
Challenges, Opportunities and Prospects

Most projects fail to reach their desired results when an organization views a project as
the responsibility of only one individual: the project manager. Experience demonstrates
that significant ventures require a great number of people—including those who
commission the project, those who finance it, those who carry it out, and even those who
use the end product—to be successful. This guide offers an in-depth approach to getting
project management right. Guide to Project Management shows why projects of any scale
require that an entire organization contribute to achieving results. It focuses on the steps
essential for successful management: initiation, planning, delegation, and closing. Author
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Roberts has successfully managed projects at major companies such as Pfizer and British
Airways. In this book, he details how all stakeholders can manage a project properly and
successfully.
The TCGOV 2005 international conference on e-government was held at the Free
University of Bozen-Bolzano during March 2–4, 2005. The conference was initiated by
the working group “Towards Electronic Democracy” (TED) of the European Science
Foundation and was jointly organized by the Free University ofBozenBolzano,theMunicipalityofBozen-Bolzano,theTEDWorkingGroup, and the IFIP Working
Group 8.5. The conference addressed a large spectrum of issues that are relevant and
have to be investigated for a successful transition from the traditional form of government
to a new form known as e-government. The main focus was on the following topics: –
improving citizen participation and policy making (e-democracy) – government
application integration – semantic Web technologies for e-government – security aspects
for e-government services Two sessions were dedicated to e-democracy, an emerging
area within- government that seeks to enhance democratic processes and provide
increased opportunities for individuals and communities to be involved in governmental
decisions.Thecontributionsofthesetwosessionscovermorefundamentalresults and insights
as well as experiences from di?erent countries. Another focus was on government
application integration and the use of - mantic Web technologies, which are important
technical aspects on the agenda of e-government research. Di?erent architectures for the
integration and orch- tration of distributed services and processes were presented along
with two case studies. Three papers about Semantic Web technologies discussed the use
of ontologies in e-government.
No matter how perfect a project plan may be on paper, it is worthless if nobody actually
uses it. This innovative guide shows you how to ensure that your team has the process
capabilities needed to successfully carry out any project plan you put to paper. By using
the SEI's Capability Maturity Model, The Project Management Maturity Model, and
PMBOK Knowledge areas, you can baseline your team's process level to see how it
measures up to those required by a project plan.
The ultimate CISA prep guide, with practice exams Sybex's CISA: Certified Information
Systems Auditor Study Guide, Fourth Edition is the newest edition of industry-leading
study guide for the Certified Information System Auditor exam, fully updated to align
with the latest ISACA standards and changes in IS auditing. This new edition provides
complete guidance toward all content areas, tasks, and knowledge areas of the exam and
is illustrated with real-world examples. All CISA terminology has been revised to reflect
the most recent interpretations, including 73 definition and nomenclature changes. Each
chapter summary highlights the most important topics on which you'll be tested, and
review questions help you gauge your understanding of the material. You also get access
to electronic flashcards, practice exams, and the Sybex test engine for comprehensively
thorough preparation. For those who audit, control, monitor, and assess enterprise IT and
business systems, the CISA certification signals knowledge, skills, experience, and
credibility that delivers value to a business. This study guide gives you the advantage of
detailed explanations from a real-world perspective, so you can go into the exam fully
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prepared. Discover how much you already know by beginning with an assessment test
Understand all content, knowledge, and tasks covered by the CISA exam Get more indepths explanation and demonstrations with an all-new training video Test your
knowledge with the electronic test engine, flashcards, review questions, and more The
CISA certification has been a globally accepted standard of achievement among
information systems audit, control, and security professionals since 1978. If you're
looking to acquire one of the top IS security credentials, CISA is the comprehensive
study guide you need.
E-Banking Management: Issues, Solutions, and Strategies
Sustainability in Project Management
CAPM Exam Prep
The Question Concerning Technology, and Other Essays
Futures Thinking and Organizational Policy
TOGAF® Business Architecture Level 1 Study Guide
Citizens, Red Tape, and Digital Government
This pioneering collection seeks to understand why and how some digital enterprises in Africa
progress while others firms either stagnate or regress. Using a range of detailed case studies, it
addresses the challenges and barriers that are in place and how some outstanding digital firms deal
with operating in a hostile business environment. While digital platforms have created equal access
for small businesses, many digital entrepreneurs in Africa continue to struggle with local
environments replete with corruption, and other economic inefficiencies. The contributions move the
debate forward by addressing the challenges, opportunities, and prospects of digital enterprise in
Africa. Placing special emphasis on how African new entrant digital firms are shaping the landscape
and forging a new beginning for Africa, this book offers entrepreneurial perspectives to both
researchers and policy-makers seeking to support and stimulate entrepreneurship in the new era.
Today, successful firms win by understanding their data more deeply than competitors do. In short,
they compete based on analytics. Now, in Modeling Techniques in Predictive Analytics, the leader of
Northwestern University's prestigious analytics program brings together all the concepts, techniques,
and R code you need to excel in analytics. Thomas W. Miller's unique balanced approach combines
business context and quantitative tools, appealing to managers, analysts, programmers, and students
alike.-The evidence continues to grow that the effective management of risk is the very kernel of successful
project management. Its absence frequently leaves project sponsors lamenting missed objectives and
shareholders coming to terms with an organisation’s poor bottom line performance. Dr Robert
Chapman's The Rules of Project Risk Management stands out from other risk management texts
because it provides very practical guidance, supported by numerous mini case studies, many of which
have attracted considerable publicity. The book brings to life both the benefits of project risk
management when effectively applied and the ramifications when it is misunderstood or receives
scant attention. The structure of the book is based on International Standard ISO 31000 seen through
the lens of general systems theory - where projects are undertaken by organisations which have an
external context and internal sub-systems. A project system is seen to be composed of seven key
subject areas. Practical short ‘rules’ or implementation guidelines, written in an engaging style, are
offered to support each of these subject areas and aid quick assimilation of key risk management
messages. Each rule focuses on a specific aspect of effective risk management which warrants
attention in its own right. Taken together the rules will provide those implementing projects with the
building blocks to secure a project’s objectives. They have been drawn from a wealth of experience
gained from applying risk management practices across multiple industries from Europe to Africa,
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the Middle East and Asia.
The definitive guide on the roles and responsibilities of the business analyst Business Analysis offers
a complete description of the process of business analysis in solving business problems. Filled with
tips, tricks, techniques, and guerilla tactics to help execute the process in the face of sometimes
overwhelming political or social obstacles, this guide is also filled with real world stories from the
author's more than thirty years of experience working as a business analyst. Provides techniques and
tips to execute the at-times tricky job of business analyst Written by an industry expert with over thirty
years of experience Straightforward and insightful, Business Analysis is a valuable contribution to
your ability to be successful in this role in today's business environment.
PRINCE2 Agile (Dutch Edition)
Case Studies in Project, Program, and Organizational Project Management
Implementation Guidelines for Major Projects
CISA Certified Information Systems Auditor Study Guide
NLP for Project Managers
Body of Knowledge from Process Modeling to BPM
World of Computing
Border clearance processes by customs and other agencies are among the most important and
problematic links in the global supply chain. Delays and costs at the border undermine a
country’s competitiveness, either by taxing imported inputs with deadweight inefficiencies or by
adding costs and reducing the competitiveness of exports. This book provides a practical guide
to assist policy makers, administrators, and border management professionals with information
and advice on how to improve border management systems, procedures, and institutions.
"To read Heidegger is to set out on an adventure. The essays in this volume--intriguing,
challenging, and often baffling to the reader--call him always to abandon all superficial scanning
and to enter wholeheartedly into the serious pursuit of thinking.... "Heidegger is not a 'primitive'
or a 'romanitic.' He is not one who seeks escape from the burdens and responsibilities of
contemporary life into serenity, either through the re-creating of some idyllic past or through the
exalting of some simple experience. Finally, Heidegger is not a foe of technology and science.
He neither disdains nor rejects them as though they were only destructive of human life. "The
roots of Heidegger's hinking lie deep in the Western philosophical tradition. Yet that thinking is
unique in many of its aspects, in its language, and in its leterary expression. In the development
of this thought Heidegger has been taught chiefly by the Greeks, by German idealism, by
phenomenology, and by the scholastic theological tradition. In him these and other elements
have been fused by his genius of sensitivity and intellect into a very individual philosophical
expression." --William Lovitt, from the Introduction
The ever expanding market need for information on how to apply project management
principles and the PMBOK® contents to day-to-day business situations has been met by our
case studies book by Harold Kerzner. That book was a spin-off from and ancillary to his best
selling text but has gained a life of its own beyond adopters of that textbook. All indications are
that the market is hungry for more cases while our own need to expand the content we control,
both in-print and online woudl benefit from such an expansion of project management "case
content". The authors propose to produce a book of cases that compliment Kerzner's book. A
book that offers cases beyond the general project management areas and into PMI®'s growth
areas of program management and organizational project management. The book will be
structured to follow the PMBOK in coverage so that it can not only be used to supplement
project management courses, but also for self sudy and training courses for the PMP® Exam.
(PMI, PMBOK, PMP, and Project Management Professional are registered marks of the Project
Management Institute, Inc.)
The new fifth edition of Information Technology Control and Audit has been significantly revised
to include a comprehensive overview of the IT environment, including revolutionizing
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technologies, legislation, audit process, governance, strategy, and outsourcing, among others.
This new edition also outlines common IT audit risks, procedures, and involvement associated
with major IT audit areas. It further provides cases featuring practical IT audit scenarios, as well
as sample documentation to design and perform actual IT audit work. Filled with up-to-date
audit concepts, tools, techniques, and references for further reading, this revised edition
promotes the mastery of concepts, as well as the effective implementation and assessment of
IT controls by organizations and auditors. For instructors and lecturers there are an instructor’s
manual, sample syllabi and course schedules, PowerPoint lecture slides, and test questions.
For students there are flashcards to test their knowledge of key terms and recommended further
readings. Go to http://routledgetextbooks.com/textbooks/9781498752282/ for more information.
Coaching Agile Teams
Issues, Solutions, and Strategies
Mastering Project, Program, and Portfolio Management
The Complete Business Process Handbook
Understand and Prepare for the ITIL Foundation Exam with Real-life Examples
Business Problems and Solutions with R
Best Practices for Success
Information Systems Development: Reflections, Challenges and New Directions, is the collected
proceedings of the 20th International Conference on Information Systems Development held in
Edinburgh, Scotland, August 24 - 26, 2011. It follows in the tradition of previous conferences in the
series in exploring the connections between industry, research and education. These proceedings
represent ongoing reflections within the academic community on established information systems
topics and emerging concepts, approaches and ideas. It is hoped that the papers herein contribute
towards disseminating research and improving practice
The Complete Business Process Handbook is the most comprehensive body of knowledge on business
processes with revealing new research. Written as a practical guide for Executives, Practitioners,
Managers and Students by the authorities that have shaped the way we think and work with process
today. It stands out as a masterpiece, being part of the BPM bachelor and master degree curriculum
at universities around the world, with revealing academic research and insight from the leaders in the
market. This book provides everything you need to know about the processes and frameworks,
methods, and approaches to implement BPM. Through real-world examples, best practices, LEADing
practices and advice from experts, readers will understand how BPM works and how to best use it to
their advantage. Cases from industry leaders and innovators show how early adopters of LEADing
Practices improved their businesses by using BPM technology and methodology. As the first of three
volumes, this book represents the most comprehensive body of knowledge published on business
process. Following closely behind, the second volume uniquely bridges theory with how BPM is
applied today with the most extensive information on extended BPM. The third volume will explore
award winning real-life examples of leading business process practices and how it can be replaced to
your advantage. Learn what Business Process is and how to get started Comprehensive historical
process evolution In-depth look at the Process Anatomy, Semantics and Ontology Find out how to
link Strategy to Operation with value driven BPM Uncover how to establish a way of Thinking,
Working, Modelling and Implementation Explore comprehensive Frameworks, Methods and
Approaches How to build BPM competencies and establish a Center of Excellence Discover how to
apply Social BPM, Sustainable and Evidence based BPM Learn how Value & Performance
Measurement and Management Learn how to roll-out and deploy process Explore how to enable
Process Owners, Roles and Knowledge Workers Discover how to Process and Application Modelling
Uncover Process Lifecycle, Maturity, Alignment and Continuous Improvement Practical continuous
improvement with the way of Governance Future BPM trends that will affect business Explore the
BPM Body of Knowledge
This lively and fascinating text traces the key developments in computation – from 3000 B.C. to the
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present day – in an easy-to-follow and concise manner. Topics and features: ideal for self-study,
offering many pedagogical features such as chapter-opening key topics, chapter introductions and
summaries, exercises, and a glossary; presents detailed information on major figures in computing,
such as Boole, Babbage, Shannon, Turing, Zuse and Von Neumann; reviews the history of software
engineering and of programming languages, including syntax and semantics; discusses the progress
of artificial intelligence, with extension to such key disciplines as philosophy, psychology, linguistics,
neural networks and cybernetics; examines the impact on society of the introduction of the personal
computer, the World Wide Web, and the development of mobile phone technology; follows the
evolution of a number of major technology companies, including IBM, Microsoft and Apple.
The concept of sustainability has grown in recognition and importance. The pressure on companies to
broaden their reporting and accountability from economic performance for shareholders, to
sustainability performance for all stakeholders is leading to a change of mindset in consumer
behaviour and corporate policies. How can we develop prosperity without compromising the life and
needs of future generations? Sustainability in Project Management explores and identifies the
questions surrounding the integration of the concepts of sustainability in projects and project
management and provides valuable guidance and insights. Sustainability relates to multiple
perspectives, economical, environmental and social, but also to responsibility and accountability and
values in terms of ethics, fairness and equality. The authors will inspire project managers to be aware
of these considerations, and to apply them to the role they play in projects, not just 'doing things right'
but 'doing the right things right'.
Lost Spring
A Primer Companion for the Digital Age
Managing Digital
Information Technology Control and Audit, Fifth Edition
PMI Project Management Salary Survey
Accelerated Learning to Pass PMI's CAPM Exam
Implementation

The PMI Project Management Salary Survey - 2000 Edition is a vital research tool for
managers and human resource professionals looking to retain or recruit employees, current
member of the profession and/or those interested in joining it, as well as researchers and
academics.
This book proposes that organizational policies are what ensure the institutionalization and
sustainability of futures thinking in organizations. It presents several case studies from
corporations and other institutions that describe effective use of foresight methods and internal
policies to respond to rapid change. The case studies address changing trends in technology,
globalization and/or workforce diversity, and the impact on the economic and political wellbeing of the organization. The editors also develop an organizational capability maturity model
for futures thinking as well as providing questions for discussion that promote critical review of
each case chapter. This book will inform scholars and organizational leaders how best to utilize
foresight methodologies and organizational policies to sustain successful management strategies
within futures thinking organizations. Chapter 9 is available open access under a Creative
Commons Attribution 4.0 International License via link.springer.com.
Working with Coders
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