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This edited collection presents a selection of contributions made to the 12th eLearning symposium, held at the University of Southampton, in January 2019. It
focusses on how innovative and creative language teaching approaches can respond to modern, ever-transforming educational landscapes. Our contributors are
educators from higher education across the UK and the world, and topics include: virtual reality and gamified learning in languages, digital field trips, open
educational practice, massive open online courses, and telecollaboration. We hope that this volume will inspire practitioners to experiment with new responses to
the challenges that technology brings into language education.
Advanced therapies and technologies, new service delivery methods, and care upgrades in underserved areas are translating into improved quality of life for
millions with disabilities. Occupational therapy parallels this progress at the individual level, balancing short-term recovery and adaptation with long-term
independence and well-being. This Second Edition of the International Handbook of Occupational Therapy Interventions builds on its ground-breaking
predecessor by modelling current clinical standards rooted in scientific evidence-based practice. Its interventions are applied to a diverse range of client disabilities,
with many new or rewritten chapters on workplace and vehicle accommodations, smart home technologies, end-of-life planning, and other salient topics. New
introductory chapters spotlight core competencies in the field, from assessing client needs and choosing appropriate interventions to evaluating programs and
weighing priorities. And for increased educational value, interactive case studies allow readers an extra avenue for honing clinical reasoning and decision-making
skills. Of particular note is a new chapter providing a taxonomy—the Occupational Therapy Intervention Framework—and a validation study of its categories and
concepts, delineating the occupational therapist’s roles and the expected outcomes. Intervention areas featured in the Handbook include: ● Adaptive
interventions, OTs manage and facilitate clients’ adaptations. ● Learning interventions, OTs teach and the clients learn or relearn. ● Enabling interventions,
OTs enable clients to be meaningfully occupied. ● Preventing interventions, OTs prevent ill-health and promote clients’ ability to sustain health in daily life.
The Second Edition of the International Handbook of Occupational Therapy Interventions is career-affirming reading for all members of rehabilitation teams,
including occupational and physical therapists and rehabilitation nurses. Students intending to enter this growing field and professionals working toward its
continued improvement will find it useful and inspiring.
Because of his success surviving alone in the wilderness for fifty-four days, fifteen-year-old Brian, profoundly changed by his time in the wild, is asked to undergo a
similar experience to help scientists learn more about the psychology of survival.
Biology for the IB Diploma Coursebook
Europe and MENA Cooperation Advances in Information and Communication Technologies
How to Create Leaders People Want to Follow, and Followers who Lead Themselves
What Do Science, Technology, and Innovation Mean from Africa?
The Selfish Gene
Staging the People Volume 2

The definitive, bestselling text in the field of change management, Making Sense of
Change Management provides a thorough overview of the subject for both students and
professionals. Along with explaining the theory of change management, it comprehensively
covers the models, tools, and techniques of successful change management so organizations
can adapt to tough market conditions and succeed by changing their strategies,
structures, boundaries, mindsets, leadership behaviours and of course their expectations
of the people who work within them. This completely revised and updated 4th edition of
Making Sense of Change Management includes more international examples and case studies,
emerging new thinking and practice in the area of cultural change and a new chapter on
the interrelationship with project management (PM) and change management. It also covers
complexity models, agile approaches, and stakeholder management along with cultural
sensitivity and what to do when cultures collide. Making Sense of Change Management
remains essential reading for anyone who is currently part of, or leading, a change
initiative. Online supporting resources include lecture slides, making this an ideal
textbook for MBA or graduate students focusing on leading or managing change.
Following the previous volume of essays by Jacques Rancière from the 1970s, Staging the
People: The Proletarian and His Double, this second collection focuses on the ways in
which radical philosophers understand the people they profess to speak for. The
Intellectual and His People engages in an incisive and original way with current
political and cultural issues, including the “discovery” of totalitarianism by the “new
philosophers,” the relationship of Sartre and Foucault to popular struggles, nostalgia
for the ebbing world of the factory, the slippage of the artistic avant-garde into
defending corporate privilege, and the ambiguous sociological critique of Pierre
Bourdieu. As ever, Rancière challenges all patterns of thought in which one-time
radicalism has become empty convention.
An ethologist shows man to be a gene machine whose world is one of savage competition and
deceit
We organize things. We organize information, information about things, and information
about information. Organizing is a fundamental issue in many professional fields, but
these fields have only limited agreement in how they approach problems of organizing and
in what they seek as their solutions. The Discipline of Organizing synthesizes insights
from library science, information science, computer science, cognitive science, systems
analysis, business, and other disciplines to create an Organizing System for
understanding organizing. This framework is robust and forward-looking, enabling
effective sharing of insights and design patterns between disciplines that weren't
possible before. The 4th edition of this award-winning and widely adopted text adds
content to bridge between the foundations of organizing systems and the new statistical
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and computational techniques of data science because at its core, data science is about
how resources are described and organized. The 4th edition reframes descriptive
statistics as organizing techniques, expands the treatment of classification to include
computational methods, and incorporates many new examples of data-driven resource
selection, organization, maintenance, and personalization. The Informatics edition
contains all the new content related to data science, but omits the discipline-specific
content about library science, museums, and document archives.
Investigation and Conservation of Art on Wood
Adventures in Christ
Hyperconscious
The Perils of Prosperity, 1914-1932
Explorations in Psionics
Agile Modeling
This book is not available as a print inspection copy. To download an e-version click here or for more information contact
your local sales representative. Shortlisted for the 2013 Chartered Management Institute textbook award Practicing
Strategy broke new ground when it first published by focusing on the strategy-as-practice approach, which considers
strategy not only as something an organisation has but something which its members do. The new edition deals with a
selection of topics that have been central in recent academic debates in the strategy-as-practice area and includes 7
New chapters on topics such as Chief Executive Officers, Middle Managers, Strategic Alignment and Strategic
Ambidexterity in line with developments in the field New case studies throughout including Narayana health, the
turnaround of Reliant group and relocating a business school Tutor and student access to online resources inlcude
additional readings, an Instructor's Manual, PowerPoint slides, author podcasts and videos. Aimed at undergraduate and
postgraduate students taking advanced strategy modules and practitioners alike.
This book contains a selection of articles from The Europe, Middle East and North Africa Conference on Technology and
Security to Support Learning 2016 (EMENA-TSSL'16), held between the 3th and 5th of October at Saidia, Oujda,
Morocco. EMENA-TSSL'16 is a global forum for researchers and practitioners to present and discuss recent results and
innovations, current trends, professional experiences and challenges in Information & Communication Technologies, and
Security to support Learning. The main topics covered are: A) Online Education; B) Emerging Technologies in Education;
C) Artificial Intelligence in Education; D) Gamification and Serious games; E) Network & Web Technologies Applications;
F) Online experimentation and Virtual Laboratories; G) Multimedia Systems and Applications; H) Security and Privacy; I)
Multimedia, Computer Vision and Image Processing; J) Cloud, Big Data Analytics and Applications; K) Human-Computer
Interaction; L) Software Systems, Architectures, Applications and Tools; M) Online Languages and Natural Language
Processing N) E-content Development, Assessment and Plagiarism; O) Secure E-Learning Development and Auditing;
P) Internet of Things and Wireless Sensor Networks.
The 23rd EUROCALL conference was organised by the Cyprus University of Technology Language Centre. The theme
of the conference was “CALL communities and Culture”. Between the 24th and 27th August 2016, over 135
presentations were delivered and 27 posters were presented; 84 of these presentations appear in this volume of selected
peer-reviewed short papers.
Provides a comprehensive overview of the role of cotton in the economy and cotton production around the world This
book offers a complete look at the world’s largest fiber crop: cotton. It examines its effect on the global economy—its
uses and products, harvesting and processing, as well as the major challenges and their solutions, recent trends, and
modern technologies involved in worldwide production of cotton. Cotton Production presents recent developments
achieved by major cotton producing regions around the world, including China, India, USA, Pakistan, Turkey and Europe,
South America, Central Asia, and Australia. In addition to origin and history, it discusses the recent advances in
management practices, as well as the agronomic challenges and the solutions in the major cotton producing areas of the
world. Keeping a focus on global context, the book provides sufficient details regarding the management of cotton crops.
These details are not limited to the choice of cultivar, soil management, fertilizer and water management, pest control,
cotton harvesting, and processing. The first book to cover all aspects of cotton production in a global context Details the
role of cotton in the economy, the uses and products of cotton, and its harvesting and processing Discusses the current
state of cotton management practices and issues within and around the world’s cotton producing areas Provides insight
into the ways to improve cotton productivity in order to keep pace with the growing needs of an increasing population
Cotton Production is an essential book for students taking courses in agronomy and cropping systems as well as a
reference for agricultural advisors, extension specialists, and professionals throughout the industry.
Ethics for the Information Age
How We Think
Brian's Winter
Maximizing Student Engagement, Motivation, and Learning
Africa's Lions
Using probes as diagnostic tools that identify and analyze students’ preconceptions, teachers can easily move students
from where they are in their current thinking to where they need to be to achieve scientific understanding.
Explorations of science, technology, and innovation in Africa not as the product of “technology transfer” from elsewhere
but as the working of African knowledge. In the STI literature, Africa has often been regarded as a recipient of science,
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technology, and innovation rather than a maker of them. In this book, scholars from a range of disciplines show that STI
in Africa is not merely the product of “technology transfer” from elsewhere but the working of African knowledge. Their
contributions focus on African ways of looking, meaning-making, and creating. The chapter authors see Africans as
intellectual agents whose perspectives constitute authoritative knowledge and whose strategic deployment of both
endogenous and inbound things represents an African-centered notion of STI. “Things do not (always) mean the same
from everywhere,” observes Clapperton Chakanetsa Mavhunga, the volume's editor. Western, colonialist definitions of
STI are not universalizable. The contributors discuss topics that include the trivialization of indigenous knowledge under
colonialism; the creative labor of chimurenga, the transformation of everyday surroundings into military infrastructure; the
role of enslaved Africans in America as innovators and synthesizers; the African ethos of “fixing”; the constitutive
appropriation that makes mobile technologies African; and an African innovation strategy that builds on domestic
capacities. The contributions describe an Africa that is creative, technological, and scientific, showing that African STI is
the latest iteration of a long process of accumulative, multicultural knowledge production. Contributors Geri Augusto,
Shadreck Chirikure, Chux Daniels, Ron Eglash, Ellen Foster, Garrick E. Louis, D. A. Masolo, Clapperton Chakanetsa
Mavhunga, Neda Nazemi, Toluwalogo Odumosu, Katrien Pype, Scott Remer
“How do we think?” N. Katherine Hayles poses this question at the beginning of this bracing exploration of the idea that
we think through, with, and alongside media. As the age of print passes and new technologies appear every day, this
proposition has become far more complicated, particularly for the traditionally print-based disciplines in the humanities
and qualitative social sciences. With a rift growing between digital scholarship and its print-based counterpart, Hayles
argues for contemporary technogenesis—the belief that humans and technics are coevolving—and advocates for what she
calls comparative media studies, a new approach to locating digital work within print traditions and vice versa. Hayles
examines the evolution of the field from the traditional humanities and how the digital humanities are changing academic
scholarship, research, teaching, and publication. She goes on to depict the neurological consequences of working in
digital media, where skimming and scanning, or “hyper reading,” and analysis through machine algorithms are forms of
reading as valid as close reading once was. Hayles contends that we must recognize all three types of reading and
understand the limitations and possibilities of each. In addition to illustrating what a comparative media perspective
entails, Hayles explores the technogenesis spiral in its full complexity. She considers the effects of early databases such
as telegraph code books and confronts our changing perceptions of time and space in the digital age, illustrating this
through three innovative digital productions—Steve Tomasula’s electronic novel, TOC; Steven Hall’s The Raw Shark
Texts; and Mark Z. Danielewski’s Only Revolutions. Deepening our understanding of the extraordinary transformative
powers digital technologies have placed in the hands of humanists, How We Think presents a cogent rationale for
tackling the challenges facing the humanities today.
These essays from the 1970s mark the inception of the distinctive project that Jacques Rancière has pursued across
forty years, with four interwoven themes: the study of working-class identity, of its philosophical interpretation, of
“heretical” knowledge and of the relationship between work and leisure. For the short-lived journal Les Révoltes
Logiques, Rancière wrote on subjects ranging across a hundred years, from the California Gold Rush to trade-union
collaboration with fascism, from early feminism to the “dictatorship of the proletariat,” from the respectability of the Paris
Exposition to the disrespectable carousing outside the Paris gates. Rancière characteristically combines telling historical
detail with deep insight into the development of the popular mind. In a new preface, he explains why such “rude words”
as “people,” “factory,” “proletarians” and “revolution” still need to be spoken.
The Power of Followership
International Handbook of Occupational Therapy Interventions
The Intellectual and His People
The Discipline of Organizing: Informatics Edition
The Complete Guide for Brands and Businesses to Build, Cultivate, and Measure Success in the New Web
Gamification in Learning and Education

Crossing the ChasmMarketing and Selling Technology ProjectHarper Collins
Here is the bestselling guide that created a new game plan for marketing in high-tech industries. Crossing the Chasm has
become the bible for bringing cutting-edge products to progressively larger markets. This edition provides new insights
into the realities of high-tech marketing, with special emphasis on the Internet. It's essential reading for anyone with a
stake in the world's most exciting marketplace.
Have you ever witnessed a wild animal in its natural environment? A tame lion simply does not have the presence of a wild
one. A wild lion has an attitude, an assurance in its walk. The unrestricted environment, and the untamed nature of the
animal complement one another. To tame such a creature, and remove it from its environment, is to rob it of its identity.
Acts 17:28 "For in Him we live, and move, and have our being." God Himself is the natural environment in which man is to
live! What an unrestricted environment for the expressive nature He gave us.
This book presents the latest findings in the areas of data management and smart computing, machine learning, big data
management, artificial intelligence, and data analytics, along with advances in network technologies. The book is a
collection of peer-reviewed research papers presented at Fifth International Conference on Data Management, Analytics
and Innovation (ICDMAI 2021), held during January 15–17, 2021, in a virtual mode. It addresses state-of-the-art topics and
discusses challenges and solutions for future development. Gathering original, unpublished contributions by scientists
from around the globe, the book is mainly intended for a professional audience of researchers and practitioners in
academia and industry.
Data Management, Analytics and Innovation
Making Sense of Change Management
A Manager's Guide to Harnessing Technology
Uncovering Student Ideas in Life Science
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The Encyclopedia of Addictive Drugs
Crossing the Chasm

Beginning with Woodrow Wilson and U.S. entry into World War I and closing with the Great Depression, The Perils of Prosperity traces
the transformation of America from an agrarian, moralistic, isolationist nation into a liberal, industrialized power involved in foreign
affairs in spite of itself. William E. Leuchtenburg's lively yet balanced account of this hotly debated era in American history has been a
standard text for many years. This substantial revision gives greater weight to the roles of women and minorities in the great changes of
the era and adds new insights into literature, the arts, and technology in daily life. He has also updated the lists of important dates and
resources for further reading. “This book gives us a rare opportunity to enjoy the matured interpretation of an American Historian who
has returned to the story and seen how recent decades have added meaning and vividness to this epoch of our history.”—Daniel J.
Boorstin, from the Preface
This book explores the theoretical foundations of gamification in learning and education. It has become increasingly difficult to engage
and motivate students. Gamification not only makes learning interesting, but also allows game players to solve problems and learn lessons
through repeated attempts and failures. This "positive failure" can motivate students to attempt a difficult mission. Chapters in this volume
cover topics such as the definition and characteristics of gamification, gamification in learning and education, theories, research on
gamification, framework, strategy, and cases.
Incorporates the post-structuralist insistence on the production of meaning as a dynamic, conflictual process. This book reveals
contradictions engendered by the suppression of 'writing'. It chooses to deconstruct the proletariat by exposing its conflicts and strategies of
containment.
Note about this ebook: This ebook exploits many advanced capabilities with images, hypertext, and interactivity and is optimized for
EPUB3-compliant book readers, especially Apple's iBooks and browser plugins. These features may not work on all ebook readers. We
organize things. We organize information, information about things, and information about information. Organizing is a fundamental
issue in many professional fields, but these fields have only limited agreement in how they approach problems of organizing and in what
they seek as their solutions. The Discipline of Organizing synthesizes insights from library science, information science, computer science,
cognitive science, systems analysis, business, and other disciplines to create an Organizing System for understanding organizing. This
framework is robust and forward-looking, enabling effective sharing of insights and design patterns between disciplines that weren’t
possible before. The Professional Edition includes new and revised content about the active resources of the "Internet of Things," and how
the field of Information Architecture can be viewed as a subset of the discipline of organizing. You’ll find: 600 tagged endnotes that
connect to one or more of the contributing disciplines Nearly 60 new pictures and illustrations Links to cross-references and external
citations Interactive study guides to test on key points The Professional Edition is ideal for practitioners and as a primary or supplemental
text for graduate courses on information organization, content and knowledge management, and digital collections. FOR INSTRUCTORS:
Supplemental materials (lecture notes, assignments, exams, etc.) are available at http://disciplineoforganizing.org. FOR STUDENTS: Make
sure this is the edition you want to buy. There's a newer one and maybe your instructor has adopted that one instead.
Cotton Production
Proceedings of ICDMAI 2021, Volume 2
Enjoy Learning Like Gaming
The Discipline of Organizing: Professional Edition
The Lean Startup
The Cambridge Aerospace Dictionary
Author Page Keeley continues to provide KOCo12 teachers with her highly usable and popular formula for
uncovering and addressing the preconceptions that students bring to the classroomOCothe formative
assessment probeOCoin this first book devoted exclusively to life science in her Uncovering Student
Ideas in Science series. Keeley addresses the topics of life and its diversity; structure and function;
life processes and needs of living things; ecosystems and change; reproduction, life cycles, and
heredity; and human biology."
This text offers an in-depth analysis of all topics covered in the IB syllabus, preparing students with
the skills needed to succeed in the examination. Features include: clearly stated learning objectives
at the start of each section; quick questions throughout each chapter and accessible language for
students at all levels.
Draws together information from a variety of sources to list and describe more than 130 addictive
drugs, including both natural substances and pharmaceutical products.
Outlines a revisionist approach to management while arguing against common perceptions about the
inevitability of startup failures, explaining the importance of providing genuinely needed products and
services as well as organizing a business that can adapt to continuous customer feedback.
2005 Review of the Poverty Reduction Strategy Approach - Balancing Accountabilities and Scaling Up
Results
The Workers' Dream in Nineteenth-century France
A Complete Guide to the Models, Tools and Techniques of Organizational Change
Text and cases
Uncovering Student Ideas in Science: 25 formative assessment probes
The Nights of Labor

The first book to cover Agile Modeling, a new modeling techniquecreated specifically for XP
projects eXtreme Programming (XP) hascreated a buzz in the software development
community-much likeDesign Patterns did several years ago. Although XP presents
amethodology for faster software development, many developers findthat XP does not allow for
modeling time, which is critical toensure that a project meets its proposed requirements. They
havealso found that standard modeling techniques that use the UnifiedModeling Language
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(UML) often do not work with this methodology. Inthis innovative book, Software Development
columnist Scott Amblerpresents Agile Modeling (AM)-a technique that he created formodeling
XP projects using pieces of the UML and Rational's UnifiedProcess (RUP). Ambler clearly
explains AM, and shows readers how toincorporate AM, UML, and RUP into their development
projects withthe help of numerous case studies integrated throughout the book. AM was
created by the author for modeling XP projects-anelement lacking in the original XP design
The XP community and its creator have embraced AM, which shouldgive this book strong
market acceptance Companion Web site at www.agilemodeling.com features updates,links to
XP and AM resources, and ongoing case studies about agilemodeling.
In December 1999, the World Bank (the Bank) and the International Monetary Fund (the
Fund) introduced a new approach to their relations with low-income countries, centered
around the development and implementation of poverty reduction strategies (PRS) by the
countries as a precondition for access to debt relief and concessional financing from both
institutions. These strategies were also expected to serve as a framework for better
coordination of development assistance among other development partners.
Examining the economic forces that will shape Africa's future. Africa’s Lions examines the
economic growth experiences of six fast growing and/or economically dominant African
countries. Expert African researchers offer unique perspectives into the challenges and issues
in Ethiopia, Ghana, Kenya, Mozambique, Nigeria, and South Africa. Despite a growing body of
research on African economies, very little has focused on the relationship between economic
growth and employment outcomes at the detailed country level. A lack of empirical data has
deprived policymakers of a robust evidence base on which to make informed decisions. By
harnessing country-level household, firm, and national accounts data together with existing
analytical country research—the authors have attempted to bridge this gap. The growth of the
global working-age population to 2030 will be driven primarily by Africa, which means that the
relationship between growth and employment should be understood within the context of each
country’s projected demographic challenge and the associated implications for employment
growth. A better understanding of the structure of each country’s workforce and the resulting
implications for human capital development, the vulnerably employed, and the working poor,
will be critical to informing the development policy agenda. As a group, the six countries
profiled in Africa’s Lions will largely shape the continent's future. Each country chapter
focuses on the complex interactions between economic growth and employment outcomes,
within the individual Africa’s Lions context.
Widely praised for its balanced treatment of computer ethics, Ethics for the Information Age
offers a modern presentation of the moral controversies surrounding information technology.
Topics such as privacy and intellectual property are explored through multiple ethical
theories, encouraging readers to think critically about these issues and to make their own
ethical decisions.
Information Systems
The Proletarian and His Double
CALL communities and culture – short papers from EUROCALL 2016
New educational landscapes: innovative perspectives in language learning and technology
Heritage Wood
The River
This volume highlights recent research efforts in the conservation and investigation of works of art on wood.
Through eleven case studies it showcases different experimental methods ranging from X-ray analysis of objects
to the study of cross-sections made from micro-samples. New research focusing on the technical study,
treatment and assessment of works of art on wood in its many forms is featured in this edited volume. Technical
studies include the attribution and investigations of a triptych by Hans Memling and a sculpture from workshop
of Michel and Gregor Erhart, decorated Syrian rooms, and investigations of finely carved Gothic wooden objects.
Synchrotron-based methods are presented for studying the alteration of 19th c. verdigris in Norway, and multianalytical methods are employed for the investigations of 16th to 19th c. East Asian lacquer from the
Kunsthistorisches Museum in Vienna. Novel methods for the cleaning of gilded surfaces using gels and
emulsions are shown, as are innovative strategies for the consolidation for waterlogged wood, providing key data
for the assessment of risks and benefits of new methods, and the short and long-term effects on gilding layers
and archaeological wood. The book clearly shows how collaboration between engineers, physicists, biologists
and chemists and conservators of different types of materials can lead to new research in conservation science.
This book is crucial reading for conservators and conservation scientists, as well as for technical art historians,
providing key methodological case studies of polychromy from different temporal and geographical contexts.
This edited volume provides a critical discussion of theoretical, methodological, and practical developments of
contemporary forms of educational technologies. Specifically, the book discusses the use of contemporary
technologies such as the Flipped Classroom (FC), Massive Open Online Course (MOOC), Social Media, Serious
Educational Games (SEG), Wikis, innovative learning software tools, and learning analytic approach for making
sense of big data. While some of these contemporary educational technologies have been touted as panaceas,
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researchers and developers have been faced with enormous challenges in enhancing the use of these
technologies to arouse student attention and improve persistent motivation, engagement, and learning. Hence,
the book examines how contemporary technologies can engender student motivation and result in improved
engagement and learning. Each chapter also discusses the road ahead and where appropriate, uses the current
trend to predict future affordances of technologies.
This book charts the path toward high performance sustainable buildings and the smart dwellings of the future.
The volume clearly explains the principles and practices of high performance design, the uses of building
information modelling (BIM), and the materials and methods of smart construction. Power Systems,
Architecture, Material Science, Civil Engineering and Information Systems are all given consideration, as
interdisciplinary endeavours are at the heart of this green building revolution.
Instead of being rescued from a plane crash, as in the author's book "Hatchet," this story portrays what would
have happened to Brian had he been forced to survive a winter in the wilderness with only his survival pack and
hatchet.
Engage!, Revised and Updated
Building Information Modelling, Building Performance, Design and Smart Construction
New perspectives on teaching and working with languages in the digital era
Growth Traps and Opportunities for Six African Economies
How Today's Entrepreneurs Use Continuous Innovation to Create Radically Successful Businesses
Contemporary Technologies in Education
A look at the cult of leadership argues that followers are more important than leaders, offers advice on how
readers can learn to cultivate follower part inside them, and draws lessons from cultures such as Germany and
Japan. 25,000 first printing.
This volume offers a comprehensive, empirical and methodological view over new scenarios recently emerged in
language teaching and learning, such as blended learning, e-learning, ubiquitous, social, autonomous or lifelong
learning, and also over some new (ICT-based) approaches that can support them (CALL, MALL, CLIL, LMOOCs).
Fantasirollespil.
The ultimate guide to branding and building your business in the era of the Social Web—revised and updated with
a Foreword by Ashton Kutcher Engage! thoroughly examines the social media landscape and how to effectively
use social media to succeed in business—one network and one tool at a time. It leads you through the detailed
and specific steps required for conceptualizing, implementing, managing, and measuring a social media program.
The result is the ability to increase visibility, build communities of loyal brand enthusiasts, and increase profits.
Covering everything you need to know about social media marketing and the rise of the new social consumer,
Engage! shows you how to create effective strategies based on proven examples and earn buy-in from your
marketing teams. Even better, you'll learn how to measure success and ROI. Introduces you to the psychology,
behavior, and influence of the new social consumer Shows how to define and measure the success of your social
media campaigns for the short and long term Features an inspiring Foreword by actor Ashton Kutcher, who has
more than 5 million followers on Twitter Revised paperback edition brings the book completely up to date to stay
ahead of the lightning fast world of social media Today, no business can afford to ignore the social media
revolution. If you're not using social media to reach out to your customers and the people who influence them,
who is?
Marketing and Selling Technology Project
Effective Practices for eXtreme Programming and the Unified Process
Digital Media and Contemporary Technogenesis
Practicing Strategy
Staging the People
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