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In Windows into the Soul, Gary T. Marx sums up a lifetime of work on issues of surveillance and social
control by disentangling and parsing the empirical richness of watching and being watched. Ultimately,
Marx argues, recognizing complexity and asking the right questions is essential to bringing light and
accountability to the darker, more iniquitous corners of our emerging surveillance society.
Discusses how to avoid harmful medical mistakes, offering advice on such topics as working with a busy
doctor, communicating the full story of an illness, evaluating test risks, and obtaining a working
diagnosis.
From the award-winning author of Medical Apartheid, an exposé of the rush to own and exploit the raw
materials of life—including yours. Think your body is your own to control and dispose of as you wish?
Think again. The United States Patent Office has granted at least 40,000 patents on genes controlling
the most basic processes of human life, and more are pending. If you undergo surgery in many hospitals
you must sign away ownership rights to your excised tissues, even if they turn out to have medical and
fiscal value. Life itself is rapidly becoming a wholly owned subsidiary of the medical-industrial
complex. Deadly Monopolies is a powerful, disturbing, and deeply researched book that illuminates this
“life patent” gold rush and its harmful, and even lethal, consequences for public health. Like the
bestselling The Immortal Life of Henrietta Lacks, it reveals in shocking detail just how far the profit
motive has encroached in colonizing human life and compromising medical ethics.
The author of the widely praised Wordslut analyzes the social science of cult influence: how cultish
groups from Jonestown and Scientology to SoulCycle and social media gurus use language as the ultimate
form of power. What makes “cults” so intriguing and frightening? What makes them powerful? The reason
why so many of us binge Manson documentaries by the dozen and fall down rabbit holes researching
suburban moms gone QAnon is because we’re looking for a satisfying explanation for what causes people
to join—and more importantly, stay in—extreme groups. We secretly want to know: could it happen to me?
Amanda Montell’s argument is that, on some level, it already has . . . Our culture tends to provide
pretty flimsy answers to questions of cult influence, mostly having to do with vague talk of
“brainwashing.” But the true answer has nothing to do with freaky mind-control wizardry or Kool-Aid. In
Cultish, Montell argues that the key to manufacturing intense ideology, community, and us/them
attitudes all comes down to language. In both positive ways and shadowy ones, cultish language is
something we hear—and are influenced by—every single day. Through juicy storytelling and cutting
original research, Montell exposes the verbal elements that make a wide spectrum of communities
“cultish,” revealing how they affect followers of groups as notorious as Heaven’s Gate, but also how
they pervade our modern start-ups, Peloton leaderboards, and Instagram feeds. Incisive and darkly
funny, this enrapturing take on the curious social science of power and belief will make you hear the
fanatical language of “cultish” everywhere.
Economic institutions are undergoing radical transformations, and with these has come a reconfiguration
of labor market institutions, managerial conceptions of work, and the nature of authority and control
over employees as well. This volume addresses a wide array of questions to better understand these
dramatic changes.
Working for Respect
How to Avoid Misdiagnoses and Unnecessary Tests
Bioethics and the Law
The World Peace Diet
Contours of a Post-Capitalist Society
Doctors Disciplined
Basic Issues in Medical Ethics

In a work that spans the twentieth century, Nancy Tomes questions the popular--and largely unexamined--idea that in order to get
good health care, people must learn to shop for it. Remaking the American Patient explores the consequences of the consumer
economy and American medicine having come of age at exactly the same time. Tracing the robust development of advertising,
marketing, and public relations within the medical profession and the vast realm we now think of as "health care," Tomes considers
what it means to be a "good" patient. As she shows, this history of the coevolution of medicine and consumer culture tells us much
about our current predicament over health care in the United States. Understanding where the shopping model came from, why it was
so long resisted in medicine, and why it finally triumphed in the late twentieth century helps explain why, despite striking changes
that seem to empower patients, so many Americans remain unhappy and confused about their status as patients today.
Organizations Evolving offers a unique theoretical framework for understanding organizational emergence, persistence, change and
decline. This updated and revised third edition presents an evolutionary view that provides a unified understanding of modern
organizations and organization theory.
How does coding change the way we think about architecture? This question opens up an important research perspective. In this
book, Miro Roman and his AI Alice_ch3n81 develop a playful scenario in which they propose coding as the new literacy of
information. They convey knowledge in the form of a project model that links the fields of architecture and information through two
interwoven narrative strands in an “infinite flow” of real books. Focusing on the intersection of information technology and
architectural formulation, the authors create an evolving intellectual reflection on digital architecture and computer science.
Incorporating systems theory, teachings from mythology and religions, and the human sciences, The World Peace Diet presents the
outlines of a more empowering understanding of our world, based on a comprehension of the far-reaching implications of our food
choices and the worldview those choices reflect and mandate. The author offers a set of universal principles for all people of
conscience, from any religious tradition, that they can follow to reconnect with what we are eating, what was required to get it on our
plate, and what happens after it leaves our plates.
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The starkly different ways that American and French online news companies respond to audience analytics and what this means for
the future of news When the news moved online, journalists suddenly learned what their audiences actually liked, through
algorithmic technologies that scrutinize web traffic and activity. Has this advent of audience metrics changed journalists’ work
practices and professional identities? In Metrics at Work, Angèle Christin documents the ways that journalists grapple with audience
data in the form of clicks, and analyzes how new forms of clickbait journalism travel across national borders. Drawing on four years
of fieldwork in web newsrooms in the United States and France, including more than one hundred interviews with journalists,
Christin reveals many similarities among the media groups examined—their editorial goals, technological tools, and even office
furniture. Yet she uncovers crucial and paradoxical differences in how American and French journalists understand audience
analytics and how these affect the news produced in each country. American journalists routinely disregard traffic numbers and
primarily rely on the opinion of their peers to define journalistic quality. Meanwhile, French journalists fixate on internet traffic and
view these numbers as a sign of their resonance in the public sphere. Christin offers cultural and historical explanations for these
disparities, arguing that distinct journalistic traditions structure how journalists make sense of digital measurements in the two
countries. Contrary to the popular belief that analytics and algorithms are globally homogenizing forces, Metrics at Work shows that
computational technologies can have surprisingly divergent ramifications for work and organizations worldwide.
Money Talks
Underwater
Nursing Scope of Practice
Eating for Spiritual Health and Social Harmony
Health Care Off the Books
Third Edition
A Philosophical Critique of Regulatory Competition
Life, Death, and Dollars in a Small American Town
Bioethics and the Law takes a multidisciplinary approach that combines legal discussion with
jurisprudential, philosophical, and sociological materials. Strong expressions of different points of view
highlight debates about bioethical issues. The text underscores the need to mediate between the law's
focus on broad rules and the bioethicist's concern with context and detail. Students are required to
consider the ethical implications of health care as a business, face the shifting parameters of the
provider/patient relationship in healthcare, and understand the role of government in designing and
implementing healthcare programs such as Medicaid and Medicare. Bioethics and the Law supplements
the traditional focus of bioethics on the interest of the individual with a second focus on the socioeconomic developments that shape healthcare. Connecting broad public healthcare issues to concerns of
the individual patient/healthcare consumer, the text promotes understanding of unsettling and complex
situations and shows the implications of bioethical developments for understandings of personhood. A
helpful glossary defines basic terms and several short appendices summarize recent developments in
science and technology.
#1 NEW YORK TIMES BESTSELLER • “The story of modern medicine and bioethics—and, indeed, race
relations—is refracted beautifully, and movingly.”—Entertainment Weekly NOW A MAJOR MOTION
PICTURE FROM HBO® STARRING OPRAH WINFREY AND ROSE BYRNE • ONE OF THE “MOST
INFLUENTIAL” (CNN), “DEFINING” (LITHUB), AND “BEST” (THE PHILADELPHIA INQUIRER) BOOKS
OF THE DECADE • ONE OF ESSENCE’S 50 MOST IMPACTFUL BLACK BOOKS OF THE PAST 50
YEARS • WINNER OF THE CHICAGO TRIBUNE HEARTLAND PRIZE FOR NONFICTION NAMED ONE
OF THE BEST BOOKS OF THE YEAR BY The New York Times Book Review • Entertainment Weekly • O:
The Oprah Magazine • NPR • Financial Times • New York • Independent (U.K.) • Times (U.K.) •
Publishers Weekly • Library Journal • Kirkus Reviews • Booklist • Globe and Mail Her name was
Henrietta Lacks, but scientists know her as HeLa. She was a poor Southern tobacco farmer who worked
the same land as her slave ancestors, yet her cells—taken without her knowledge—became one of the
most important tools in medicine: The first “immortal” human cells grown in culture, which are still alive
today, though she has been dead for more than sixty years. HeLa cells were vital for developing the polio
vaccine; uncovered secrets of cancer, viruses, and the atom bomb’s effects; helped lead to important
advances like in vitro fertilization, cloning, and gene mapping; and have been bought and sold by the
billions. Yet Henrietta Lacks remains virtually unknown, buried in an unmarked grave. Henrietta’s family
did not learn of her “immortality” until more than twenty years after her death, when scientists
investigating HeLa began using her husband and children in research without informed consent. And
though the cells had launched a multimillion-dollar industry that sells human biological materials, her
family never saw any of the profits. As Rebecca Skloot so brilliantly shows, the story of the Lacks
family—past and present—is inextricably connected to the dark history of experimentation on African
Americans, the birth of bioethics, and the legal battles over whether we control the stuff we are made of.
Over the decade it took to uncover this story, Rebecca became enmeshed in the lives of the Lacks
family—especially Henrietta’s daughter Deborah. Deborah was consumed with questions: Had scientists
cloned her mother? Had they killed her to harvest her cells? And if her mother was so important to
medicine, why couldn’t her children afford health insurance? Intimate in feeling, astonishing in scope,
and impossible to put down, The Immortal Life of Henrietta Lacks captures the beauty and drama of
scientific discovery, as well as its human consequences.
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Pathways -- The shop floor -- The structure of domination and control -- Making contact -- Social ties and
social change -- Our Walmart on the line -- Our Walmart
Millions of low-income African Americans in the United States lack access to health care. How do they
treat their health care problems? In Health Care Off the Books, Danielle T. Raudenbush provides an
answer that challenges public perceptions and prior scholarly work. Informed by three and a half years
of fieldwork in a public housing development, Raudenbush shows how residents who face obstacles to
health care gain access to pharmaceutical drugs, medical equipment, physician reference manuals, and
insurance cards by mobilizing social networks that include not only their neighbors but also local
physicians. However, membership in these social networks is not universal, and some residents are
forced to turn to a robust street market to obtain medicine. For others, health problems simply go
untreated. Raudenbush reconceptualizes U.S. health care as a formal-informal hybrid system and
explains why many residents who do have access to health services also turn to informal strategies to
treat their health problems. While the practices described in the book may at times be beneficial to
people’s health, they also have the potential to do serious harm. By understanding this hybrid system,
we can evaluate its effects and gain new insight into the sources of social and racial disparities in health
outcomes.
An examination of the contemporary medicalization of death and dying that calls us to acknowledge
instead death's existential and emotional realities. Death is a natural, inevitable, and deeply human
process, and yet Western medicine tends to view it as a medical failure. In their zeal to prevent death,
physicians and hospitals often set patients and their families on a seemingly unstoppable trajectory
toward medical interventions that may actually increase suffering at the end of life. This volume in the
MIT Press Essential Knowledge series examines the medicalization of death and dying and proposes a
different approach--one that acknowledges death's existential and emotional realities. The authors--one
an academic who teaches and studies end-of-life care, and the other a physician trained in hospice and
palliative care--offer an account of Western-style death and dying that is informed by both research and
personal experience. They examine the medical profession's attitude toward death as a biological
dysfunction that needs fixing; describe the hospice movement, as well as movements for palliative care
and aid in dying, and why they failed to influence mainstream medicine; consider our reluctance to have
end-of-life conversations; and investigate the commodification of medicine and the business of dying. To
help patients die in accordance with their values, they say, those who care for the dying should focus
less on delaying death by any means possible and more on being present with the dying on their journey.
Socio-Economic Effects of Insurance Guidelines on General Practitioners in Austria
Windows Into the Soul
What Money Can't Buy
The Fight for a Human Future at the New Frontier of Power
Poverty, Illness, and Strategies for Survival in Urban America
Cultish
A Research Handbook, Third Edition
The Immortal Life of Henrietta Lacks
Walmart is the largest employer in the world. It encompasses nearly 1 percent of the
entire American workforce—young adults, parents, formerly incarcerated people, retirees.
Walmart also presents one possible future of work—Walmartism—in which the arbitrary
authority of managers mixes with a hyperrationalized, centrally controlled bureaucracy in
ways that curtail workers’ ability to control their working conditions and their lives.
In Working for Respect, Adam Reich and Peter Bearman examine how workers make sense of
their jobs at places like Walmart in order to consider the nature of contemporary lowwage work, as well as the obstacles and opportunities such workplaces present as sites of
struggle for social and economic justice. They describe the life experiences that lead
workers to Walmart and analyze the dynamics of the shop floor. As a part of the project,
Reich and Bearman matched student activists with a nascent association of current and
former Walmart associates: the Organization United for Respect at Walmart (OUR Walmart).
They follow the efforts of this new partnership, considering the formation of collective
identity and the relationship between social ties and social change. They show why
traditional unions have been unable to organize service-sector workers in places like
Walmart and offer provocative suggestions for new strategies and directions. Drawing on a
wide array of methods, including participant-observation, oral history, big data, and the
analysis of social networks, Working for Respect is a sophisticated reconsideration of
the modern workplace that makes important contributions to debates on labor and
inequality and the centrality of the experience of work in a fair economy.
USA Today's 5 BOOKS NOT TO MISS "Alexander nimbly and grippingly translates the byzantine
world of American health care into a real-life narrative with people you come to care
about." —New York Times "Takes readers into the world of the American medical industry in
a way no book has done before." —Fortune "With his signature gut-punching prose,
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Alexander breaks our hearts as he opens our eyes to America’s deep-rooted sickness and
despair by immersing us in the lives of a small town hospital and the people it serves."
—Beth Macy, bestselling author of Dopesick By following the struggle for survival of one
small-town hospital, and the patients who walk, or are carried, through its doors, The
Hospital takes readers into the world of the American medical industry in a way no book
has done before. Americans are dying sooner, and living in poorer health. Alexander
argues that no plan will solve America’s health crisis until the deeper causes of that
crisis are addressed. Bryan, Ohio's hospital, is losing money, making it vulnerable to
big health systems seeking domination and Phil Ennen, CEO, has been fighting to preserve
its independence. Meanwhile, Bryan, a town of 8,500 people in Ohio’s northwest corner, is
still trying to recover from the Great Recession. As local leaders struggle to address
the town’s problems, and the hospital fights for its life amid a rapidly consolidating
medical and hospital industry, a 39-year-old diabetic literally fights for his limbs, and
a 55-year-old contractor lies dying in the emergency room. With these and other stories,
Alexander strips away the wonkiness of policy to reveal Americans’ struggle for health
against a powerful system that’s stacked against them, but yet so fragile it blows apart
when the pandemic hits. Culminating with COVID-19, this book offers a blueprint for how
we created the crisis we're in.
Communities around the United States face the threat of being underwater. This is not
only a matter of rising waters reaching the doorstep. It is also the threat of being
financially underwater, owning assets worth less than the money borrowed to obtain them.
Many areas around the country may become economically uninhabitable before they become
physically unlivable. In Underwater, Rebecca Elliott explores how families, communities,
and governments confront problems of loss as the climate changes. She offers the first indepth account of the politics and social effects of the U.S. National Flood Insurance
Program (NFIP), which provides flood insurance protection for virtually all homes and
small businesses that require it. In doing so, the NFIP turns the risk of flooding into
an immediate economic reality, shaping who lives on the waterfront, on what terms, and at
what cost. Drawing on archival, interview, ethnographic, and other documentary data,
Elliott follows controversies over the NFIP from its establishment in the 1960s to the
present, from local backlash over flood maps to Congressional debates over insurance
reform. Though flood insurance is often portrayed as a rational solution for managing
risk, it has ignited recurring fights over what is fair and valuable, what needs
protecting and what should be let go, who deserves assistance and on what terms, and
whose expectations of future losses are used to govern the present. An incisive and
comprehensive consideration of the fundamental dilemmas of moral economy underlying
insurance, Underwater sheds new light on how Americans cope with loss as the water rises.
Health care costs make up nearly a fifth of U.S. gross domestic product, but health care
is a peculiar thing to buy and sell. Both a scarce resource and a basic need, it involves
physical and emotional vulnerability and at the same time it operates as big business.
Patients have little choice but to trust those who provide them care, but even those
providers confront a great deal of medical uncertainty about the services they offer.
Selling Our Souls looks at the contradictions inherent in one particular health care
market—hospital care. Based on extensive interviews and observations across the three
hospitals of one California city, the book explores the tensions embedded in the market
for hospital care, how different hospitals manage these tensions, the historical
trajectories driving disparities in contemporary hospital practice, and the perils and
possibilities of various models of care. As Adam Reich shows, the book's three featured
hospitals could not be more different in background or contemporary practice. PubliCare
was founded in the late nineteenth century as an almshouse in order to address the needs
of the destitute. HolyCare was founded by an order of nuns in the mid-twentieth century,
offering spiritual comfort to the paying patient. And GroupCare was founded in the late
twentieth century to rationalize and economize care for middle-class patients and their
employers. Reich explains how these legacies play out today in terms of the hospitals'
different responses to similar market pressures, and the varieties of care that result.
Selling Our Souls is an in-depth investigation into how hospital organizations and the
people who work in them make sense of and respond to the modern health care market.
"Groundbreaking look at slaves as commodities through every phase of life, from birth to
death and beyond, in early America The Price for Their Pound of Flesh is the first book
to explore the economic value of enslaved people through every phase of their
lives--including from before birth to after death--in the American domestic slave trades.
Covering the full "life cycle" (including preconception, infancy, childhood, adolescence,
adulthood, the senior years, and death), historian Daina Berry shows the lengths to which
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slaveholders would go to maximize profits. She draws from over ten years of research to
explore how enslaved people responded to being appraised, bartered, and sold. By
illuminating their lives, Berry ensures that the individuals she studies are regarded as
people, not merely commodities. Analyzing the depth of this monetization of human
property will change the way we think about slavery, reparations, capitalism, and
nineteenth-century medical education"-The Commodification of Hospital Care in the United States
Selling Our Souls
The Commercialization of Higher Education
Toward the Health of a Nation
Intervention and Reflection
Health, Human Rights, and the New War on the Poor
The Shocking Corporate Takeover of Life Itself--And the Consequences for Your Health and
Our Medical Future
Remaking the American Patient
The challenges to humanity posed by the digital future, the first detailed examination of
the unprecedented form of power called "surveillance capitalism," and the quest by
powerful corporations to predict and control our behavior. In this masterwork of original
thinking and research, Shoshana Zuboff provides startling insights into the phenomenon
that she has named surveillance capitalism. The stakes could not be higher: a global
architecture of behavior modification threatens human nature in the twenty-first century
just as industrial capitalism disfigured the natural world in the twentieth. Zuboff
vividly brings to life the consequences as surveillance capitalism advances from Silicon
Valley into every economic sector. Vast wealth and power are accumulated in ominous new
"behavioral futures markets," where predictions about our behavior are bought and sold,
and the production of goods and services is subordinated to a new "means of behavioral
modification." The threat has shifted from a totalitarian Big Brother state to a
ubiquitous digital architecture: a "Big Other" operating in the interests of surveillance
capital. Here is the crucible of an unprecedented form of power marked by extreme
concentrations of knowledge and free from democratic oversight. Zuboff's comprehensive
and moving analysis lays bare the threats to twenty-first century society: a controlled
"hive" of total connection that seduces with promises of total certainty for maximum
profit -- at the expense of democracy, freedom, and our human future. With little
resistance from law or society, surveillance capitalism is on the verge of dominating the
social order and shaping the digital future -- if we let it.
With rapid developments in reproductive medicine, transplant ethics and bioethics, a new
`ethic of parts' has emerged in which the body is increasingly seen as a commodity which
can be bartered, sold or stolen. This book combines perspectives from anthropology and
sociology to offer compelling new readings of the body.
Selling Our SoulsThe Commodification of Hospital Care in the United StatesPrinceton
University Press
Canadians view their healthcare – recognized throughout the world as an exemplary system
– as iconic and integral to their identity. In Toward the Health of a Nation Leslie Boehm
recounts the first seventy years in the life of one of the foundations of Canada's
healthcare system, the Institute of Health Policy, Management and Evaluation at the
University of Toronto. Boehm – a graduate of IHPME, and an instructor there throughout
his career – charts the institute's history from its inception in 1947 as the Department
of Hospital Administration to the present day. The first program of its kind in Canada,
and one of the few in the world, the school was founded at a time when the issue of
healthcare was becoming a significant part of national and provincial discussions and
policies. Initially concentrating on hospital management and professional degrees, it has
expanded to offer academic degrees and facilitate important research into health systems,
policies, and outcomes. In Toward the Health of a Nation Boehm demonstrates the
excellence of the program, its faculty, and its graduates, as well as their
accomplishments in major government initiatives and royal commissions. In the seventy
years since IHPME's inception healthcare has grown to become a major part of government
and business activity, and it will only increase in coming years. An in-depth history of
a major program in graduate health education, Toward the Health of a Nation highlights
how important healthcare is to a modern, functional society.
Is everything in a university for sale if the price is right? In this book, one of
America's leading educators cautions that the answer is all too often "yes." Taking the
first comprehensive look at the growing commercialization of our academic institutions,
Derek Bok probes the efforts on campus to profit financially not only from athletics but
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increasingly, from education and research as well. He shows how such ventures are
undermining core academic values and what universities can do to limit the damage.
Commercialization has many causes, but it could never have grown to its present state had
it not been for the recent, rapid growth of money-making opportunities in a more
technologically complex, knowledge-based economy. A brave new world has now emerged in
which university presidents, enterprising professors, and even administrative staff can
all find seductive opportunities to turn specialized knowledge into profit. Bok argues
that universities, faced with these temptations, are jeopardizing their fundamental
mission in their eagerness to make money by agreeing to more and more compromises with
basic academic values. He discusses the dangers posed by increased secrecy in corporatefunded research, for-profit Internet companies funded by venture capitalists, industrysubsidized educational programs for physicians, conflicts of interest in research on
human subjects, and other questionable activities. While entrepreneurial universities may
occasionally succeed in the short term, reasons Bok, only those institutions that
vigorously uphold academic values, even at the cost of a few lucrative ventures, will win
public trust and retain the respect of faculty and students. Candid, evenhanded, and
eminently readable, Universities in the Marketplace will be widely debated by all those
concerned with the future of higher education in America and beyond.
The Language of Fanaticism
Doctors Navigating Patient Welfare, Finances, and Legal Risk
Play Among Books
Law for Sale
A Street-Level View of America’s Healthcare Promise
The Value of the Enslaved, from Womb to Grave, in the Building of a Nation
Pathologies of Power
Values at the End of Life
This best-selling textbook and reader continues to set the standard in medical ethics. It contains the necessary background information,
readings, and case studies to help readers appreciate the complex moral and social issues of modern medicine. The book's non-technical
approach gives readers with little or no philosophy or medical background the opportunity to participate in discussions about the many thoughtprovoking issues that concern medical ethicists.
Nursing Scope of Practice is every nurse's guidebook to understanding this terrain. It strips away the confusion and provides a comprehensive,
coherent explanation of the nursing scope of practice so nurses can work to the full extent of their abilities and licensing. Nurses will learn what
they need to do to keep their patients safe, stay within the legal limits of a nursing license, as well as their employer's policies. Just as important,
nurses will also learn how to expand their practice by taking on new roles and expand the scope of practice in a safe and responsible manner.
Nursing leaders, government regulators, and scholars will learn how the nursing scope of practice defines the profession, and how the scope of
practice can be used to promote nursing professionalism. Douglas Long brings a wealth of nursing experience from more than a decade in
emergency departments and acute care. He is the author of Nursing: Moving Forward (2020), which describes the work of nurse regulators
across the United States and worldwide.
"Pathologies of Power" uses harrowing stories of life and death to argue thatthe promotion of social and economic rights of the poor is the most
importanthuman rights struggle of our times.
In recent years activists around the globe have challenged the commodification of water, education, health care, and other essential goods, while
academics have warned from unintended effects when everything can be bought and sold. But what is commodification? And what is the
problem with commodification? In The Critique of Commodification, Christoph Hermann argues that commodification entails production for
profit rather than social needs, and that production for profit has a number of harmful effects, including the exclusion of those who cannot pay,
the marginalization of those whose collective purchasing power is not large enough, and the focus on highly profitable forms of production over
more socially beneficial and ecologically sustainable alternatives. Drawing upon and extending the work of Marx, Polyani, and Luxemburg,
Hermann goes beyond the standard moral critiques of markets and adopts a materialist approach to emphasize the dispossession of public
resources and to highlight how goods and services are altered when sold on markets for profit. Tracing the intellectual history of the term
commodification, this book not only criticizes commodification, but also proposes a new model for production that focuses on needs rather than
profits.
The U.S. healthcare system is in critical condition--but this should come as a surprise to no one. Yet until now the solutions proposed have been
unworkable, pie-in-the-sky plans that have had little chance of becoming law and even less of succeeding. In Code Red, David Dranove, one of
the nation's leading experts on the economics of healthcare, proposes a set of feasible solutions that address access, efficiency, and quality.
Dranove offers pragmatic remedies, some of them controversial, all of them crucially needed to restore the system to vitality. He pays special
attention to the plight of the uninsured, and proposes a new direction that promises to make premier healthcare for all Americans a national
reality. Setting his story against the backdrop of healthcare in the United States from the early twentieth century to the present day, he reveals
why a century of private and public sector efforts to reform the ailing system have largely failed. He draws on insights from economics to
diagnose the root causes of rising costs and diminishing access to quality care, such as inadequate information, perverse incentives, and
malfunctioning insurance markets. Dranove describes the ongoing efforts to revive the system--including the rise of consumerism, the quality
movement, and initiatives to expand access--and argues that these efforts are doomed to fail without more fundamental, systemic, market-based
reforms. Code Red lays the foundation for a thriving healthcare system and is indispensable for anyone trying to make sense of the thorny
issues of healthcare reform.
The Institute of Health Policy, Management and Evaluation - The First Seventy Years
The Critique of Commodification
The Moral Limits of Markets
Loss, Flood Insurance, and the Moral Economy of Climate Change in the United States
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The Fall of Industry and the Rise of Health Care in Rust Belt America
The Hospital
Organizations Evolving
Deadly Monopolies
Men in hardhats were once the heart of America’s working class; now it is women in scrubs. What
does this shift portend for our future? Pittsburgh was once synonymous with steel. But today
most of its mills are gone. Like so many places across the United States, a city that was a
center of blue-collar manufacturing is now dominated by the service economy—particularly health
care, which employs more Americans than any other industry. Gabriel Winant takes us inside the
Rust Belt to show how America’s cities have weathered new economic realities. In Pittsburgh’s
neighborhoods, he finds that a new working class has emerged in the wake of deindustrialization.
As steelworkers and their families grew older, they required more health care. Even as the
industrial economy contracted sharply, the care economy thrived. Hospitals and nursing homes
went on hiring sprees. But many care jobs bear little resemblance to the manufacturing work the
city lost. Unlike their blue-collar predecessors, home health aides and hospital staff work
unpredictable hours for low pay. And the new working class disproportionately comprises women
and people of color. Today health care workers are on the front lines of our most pressing
crises, yet we have been slow to appreciate that they are the face of our twenty-first-century
workforce. The Next Shift offers unique insights into how we got here and what could happen
next. If health care employees, along with other essential workers, can translate the increasing
recognition of their economic value into political power, they may become a major force in the
twenty-first century.
Once defiant of death--or even in denial--many American families and health care professionals
are embracing the notion that a life consumed by suffering may not be worth living. Sociologist
Roi Livne documents the rise and effectiveness of hospice and palliative care, and the growing
acceptance that less treatment may be better near the end of life.
Have neighborhoods been left out of the seismic healthcare reform efforts to connect struggling
Americans with the help they need? Even as US spending on healthcare skyrockets, impoverished
Americans continue to fall ill and die of preventable conditions. Although the majority of
health outcomes are shaped by non-medical factors, public and private healthcare reform efforts
have largely ignored the complex local circumstances that make it difficult for struggling men,
women, and children to live healthier lives. In Dying and Living in the Neighborhood, Dr.
Prabhjot Singh argues that we must look beyond the walls of the hospital and into the
neighborhoods where patients live and die to address the troubling rise in chronic disease.
Building on his training as a physician in Harlem, Dr. Singh draws from research in sociology
and economics to look at how our healthcare systems are designed and how the development of
technologies like the Internet enable us to rethink strategies for assembling healthier
neighborhoods. In part I, Singh presents the story of Ray, a patient whose death illuminated how
he had lived, his neighborhood context, and the forces that accelerated his decline. In part II,
Singh introduces nationally recognized pioneers who are acting on the local level to build
critical components of a neighborhood-based health system. In the process, he encounters a
movement of people and organizations with similar visions of a porous, neighborhood-embedded
healthcare system. Finally, in part III he explores how civic technologies may help forge a new
set of relationships among healthcare, public health, and community development. Every rising
public health leader, frontline clinician, and policymaker in the country should read this book
to better understand how they can contribute to a more integrated and supportive healthcare
system.
An eye-opening and compelling ethnography about how doctors make decisions The oath that doctors
take to "do no harm" suggests that patient welfare is at the center of what it means to be a
successful medical professional. It is also understood, however, that hospitals are not only
vessels for medical care—they are businesses, educational institutions, and complex
bureaucracies with intricate codes of etiquette that dictate how each staff member should
approach situations with patients. In Conflicted Care, Hyeyoung Oh Nelson provides an in-depth
look at the decision-making processes of physicians at a large, prestigious academic medical
center—that she calls Pacific Medical Center—and finds that more often than not patient
wellbeing is only one of several factors governing day-to-day decisions. The steps physicians
take reveal a kind of hidden curriculum of the medical world, one that is guided by status and
hierarchy, bureaucracy, norms for consulting with third-parties, regulations for interactions
with patients, and medical uncertainty. While at an institutional and individual level patient
care continues to be integral to everything the physicians do, they are forced to reconcile that
vow with these other, often-conflicting internal logics. Harm, Nelson argues, is thus built into
the practice of medicine in the United States. This harm can take the form of unnecessary
treatments and consultations or inadequate treatment for pain to motivate specialist
intervention that would otherwise be resisted. These and other practices have the overall
consequence of significantly driving up inpatient care costs, which then results in patients
forgoing needed, ongoing treatment once they receive their medical bills. Drawing on a deep
ethnography of physicians in the Internal Medicine Service unit, Nelson offers a sharp
assessment of current policies aimed at alleviating medical costs and explains why they are
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ineffective. She concludes by offering novel policy and practice recommendations for health care
practitioners, policy makers, and healthcare institutions.
Winner of the 1983 Pulitzer Prize and the Bancroft Prize in American History, this is a landmark
history of how the entire American health care system of doctors, hospitals, health plans, and
government programs has evolved over the last two centuries. "The definitive social history of
the medical profession in America....A monumental achievement."—H. Jack Geiger, M.D., New York
Times Book Review
The Next Shift
An Economist Explains How to Revive the Healthcare System without Destroying It
Universities in the Marketplace
Emerging Conceptions of Work, Management and the Labor Market
Community and Conflict at Walmart
Metrics at Work
Dying and Living in the Neighborhood
Journalism and the Contested Meaning of Algorithms
Common markets, open borders, air traffic, and the internet have made it faster and less expensive to change places and jurisdictions. As a result, legal
forums are increasingly treated as a good that is subject to the market mechanism. Individuals and corporations increasingly have free reign to choose
which legal rules to apply to their company, their contract, their marriage, or their insolvency proceedings. States in turn grant these opportunities and
respond to demand by competing with other suppliers of legal regimes. 'Regulatory competition' describes a dynamic in which states as producers of legal
rules compete for the favour of mobile consumers of their legal products. This book focuses on the philosophical underpinnings, problems, and
consequences of such regulatory competition. It argues that there is a mismatch between regulatory competition as a policy approach and the beliefs and
commitments that shape our thinking about law and the state. It concludes that 'law markets' are potentially at odds with both our conception of the
functions of legal rules and of key political ideals and principles such as democracy, state autonomy, and political authority.
The world of money is being transformed as households and organizations face changing economies, and new currencies and payment systems like Bitcoin
and Apple Pay gain ground. What is money, and how do we make sense of it? Money Talks is the first book to offer a wide range of alternative and
unexpected explanations of how social relations, emotions, moral concerns, and institutions shape how we create, mark, and use money. This collection
brings together a stellar group of international experts from multiple disciplines—sociology, economics, history, law, anthropology, political science, and
philosophy—to propose fresh explanations for money's origins, uses, effects, and future. Money Talks explores five key questions: How do social
relationships, emotions, and morals shape how people account for and use their money? How do corporations infuse social meaning into their financing
and investment practices? What are the historical, political, and social foundations of currencies? When does money become contested, and are there
things money shouldn't buy? What is the impact of the new twenty-first-century currencies on our social relations? At a time of growing concern over
financial inequality, Money Talks overturns conventional views about money by revealing its profound social potential.
Should we pay children to read books or to get good grades? Should we allow corporations to pay for the right to pollute the atmosphere? Is it ethical to
pay people to test risky new drugs or to donate their organs? What about hiring mercenaries to fight our wars? Auctioning admission to elite universities?
Selling citizenship to immigrants willing to pay? In What Money Can't Buy, Michael J. Sandel takes on one of the biggest ethical questions of our time: Is
there something wrong with a world in which everything is for sale? If so, how can we prevent market values from reaching into spheres of life where they
don't belong? What are the moral limits of markets? In recent decades, market values have crowded out nonmarket norms in almost every aspect of
life—medicine, education, government, law, art, sports, even family life and personal relations. Without quite realizing it, Sandel argues, we have drifted
from having a market economy to being a market society. Is this where we want to be?In his New York Times bestseller Justice, Sandel showed himself to
be a master at illuminating, with clarity and verve, the hard moral questions we confront in our everyday lives. Now, in What Money Can't Buy, he
provokes an essential discussion that we, in our market-driven age, need to have: What is the proper role of markets in a democratic society—and how can
we protect the moral and civic goods that markets don't honor and that money can't buy?
This provocative monograph defines the elusive concept of neoliberal psychology, focusing on its form, content, and cultural contexts and establishing it as
a core feature of modern society. Its cross-cultural analysis examines the reality of neoliberal psychology in the globalized world, asserting that
neoliberalism influences individuals’ sense of self, identity, and—regardless of country of origin—concept of nationality. Macro cultural psychological
theory opens out neoliberal psychology in its most visible aspects, such as work life, sexuality, consumer behavior, and the shared vision of the good life. At
the same time, the author identifies profound social inequities and other negative aspects of neoliberal society and discusses how they may be corrected.
Included in the coverage: Snapshots of neoliberal society and psychology. A psychological theory for comprehending neoliberal psychology. Neoliberalism
as a cultural, political, economic, ideological system. The neoliberal class structure of phenomena. Psychological and cultural emancipation, and macro
cultural psychological theory. Since neoliberalism is the dominant social system in today’s world, and because it commands both strong support and
strong criticism from diverse interest groups, Neoliberal Psychology will be of general interest to a wide readership. The book’s psychological focus is a
new window into neoliberalism that is more accessible than more technical accounts of its economics and politics, and it should appeal especially to social
science students and professors.
"Doctors Disciplined" examines how Austrian office-based public general practitioners (GPs) are affected by the administrative governance of Austria's
public health insurance. The introduction of electronic medical records (EMRs) has resulted in unprecedented changes for GPs' interactions with the
insurance, patients, and peers. This book draws on concepts of disciplinary power and McDonaldization to shows that working with EMRs creates unique
capacities for monitoring GPs' daily activities. These capacities affect the traditional freelance character of the profession immensely.
When Doctors Don't Listen
Conflicted Care
The Nonprofit Sector
The Price for Their Pound of Flesh
Commodifying Bodies
The Rise of a Sovereign Profession and the Making of a Vast Industry
Surveillance and Society in an Age of High Technology
Death and Dying
The nonprofit sector has changed in fundamental ways in recent decades. As the sector has grown in scope
and size, both domestically and internationally, the boundaries between for-profit, governmental, and
charitable organizations have become intertwined. Nonprofits are increasingly challenged on their roles
in mitigating or exacerbating inequality. And debates flare over the role of voluntary organizations in
democratic and autocratic societies alike. The Nonprofit Sector takes up these concerns and offers a
cutting-edge empirical and theoretical assessment of the state of the field. This book, now in its third
edition, brings together leading researchers—economists, historians, philosophers, political scientists,
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and sociologists along with scholars from communication, education, law, management, and policy
schools—to investigate the impact of associational life. Chapters consider the history of the nonprofit
sector and of philanthropy; the politics of the public sphere; governance, mission, and engagement;
access and inclusion; and global perspectives on nonprofit organizations. Across this comprehensive
range of topics, The Nonprofit Sector makes an essential contribution to the study of civil society.
The Social Transformation of American Medicine
Neoliberal Psychology
The Age of Surveillance Capitalism
How Madison Avenue and Modern Medicine Turned Patients into Consumers
A Symposium on Architecture and Information Spelt in Atom-Letters
Explaining How Money Really Works
Code Red
The Logic of Palliative Care
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