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Wired To Care How Companies Prosper When They
Create Widespread Empathy
Presents information how to spot and sidestep roadblocks on the entrepreneurial
journey and sets readers on a path to startup success.
A New York Times Book Review Notable Book of 2017 • One of the best books of the
year by The New York Times, LA Times, and NPR Franklin Foer reveals the existential
threat posed by big tech, and in his brilliant polemic gives us the toolkit to fight their
pervasive influence. Over the past few decades there has been a revolution in terms of
who controls knowledge and information. This rapid change has imperiled the way we
think. Without pausing to consider the cost, the world has rushed to embrace the
products and services of four titanic corporations. We shop with Amazon; socialize on
Facebook; turn to Apple for entertainment; and rely on Google for information. These
firms sell their efficiency and purport to make the world a better place, but what they
have done instead is to enable an intoxicating level of daily convenience. As these
companies have expanded, marketing themselves as champions of individuality and
pluralism, their algorithms have pressed us into conformity and laid waste to privacy.
They have produced an unstable and narrow culture of misinformation, and put us on a
path to a world without private contemplation, autonomous thought, or solitary
introspection—a world without mind. In order to restore our inner lives, we must avoid
being coopted by these gigantic companies, and understand the ideas that underpin
their success. Elegantly tracing the intellectual history of computer science—from
Descartes and the enlightenment to Alan Turing to Stewart Brand and the hippie origins
of today's Silicon Valley—Foer exposes the dark underpinnings of our most idealistic
dreams for technology. The corporate ambitions of Google, Facebook, Apple, and
Amazon, he argues, are trampling longstanding liberal values, especially intellectual
property and privacy. This is a nascent stage in the total automation and
homogenization of social, political, and intellectual life. By reclaiming our private
authority over how we intellectually engage with the world, we have the power to stem
the tide. At stake is nothing less than who we are, and what we will become. There
have been monopolists in the past but today's corporate giants have far more nefarious
aims. They’re monopolists who want access to every facet of our identities and
influence over every corner of our decision-making. Until now few have grasped the
sheer scale of the threat. Foer explains not just the looming existential crisis but the
imperative of resistance.
Why did so many intelligent people-from venture capitalists to Wall Street elite-fall for
the hype? And how did WeWork go so wrong? In little more than a decade, Neumann
transformed himself from a struggling baby clothes salesman into the charismatic, hardpartying CEO of a company worth $47 billion-on paper. With his long hair and feel-good
mantras, the six-foot-five Israeli transplant looked the part of a messianic truth teller.
Investors swooned, and billions poured in. Neumann dined with the CEOs of JPMorgan
and Goldman Sachs, entertaining a parade of power brokers desperate to get a slice of
what he was selling: the country's most valuable startup, a once-in-a-lifetime
opportunity and a generation-defining moment. Soon, however, WeWork was burning
through cash faster than Neumann could bring it in. From his private jet, sometimes
clouded with marijuana smoke, he scoured the globe for more capital. Then, as
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WeWork readied a Hail Mary IPO, it all fell apart. .
“Irresistible is a fascinating and much needed exploration of one of the most troubling
phenomena of modern times.” —Malcolm Gladwell, author of New York Times
bestsellers David and Goliath and Outliers “One of the most mesmerizing and
important books I’ve read in quite some time. Alter brilliantly illuminates the new
obsessions that are controlling our lives and offers the tools we need to rescue our
businesses, our families, and our sanity.” —Adam Grant, New York Times bestselling
author of Originals and Give and Take Welcome to the age of behavioral addiction—an
age in which half of the American population is addicted to at least one behavior. We
obsess over our emails, Instagram likes, and Facebook feeds; we binge on TV
episodes and YouTube videos; we work longer hours each year; and we spend an
average of three hours each day using our smartphones. Half of us would rather suffer
a broken bone than a broken phone, and Millennial kids spend so much time in front of
screens that they struggle to interact with real, live humans. In this revolutionary book,
Adam Alter, a professor of psychology and marketing at NYU, tracks the rise of
behavioral addiction, and explains why so many of today's products are irresistible.
Though these miraculous products melt the miles that separate people across the
globe, their extraordinary and sometimes damaging magnetism is no accident. The
companies that design these products tweak them over time until they become almost
impossible to resist. By reverse engineering behavioral addiction, Alter explains how we
can harness addictive products for the good—to improve how we communicate with
each other, spend and save our money, and set boundaries between work and
play—and how we can mitigate their most damaging effects on our well-being, and the
health and happiness of our children. Adam Alter's previous book, Drunk Tank Pink:
And Other Unexpected Forces that Shape How We Think, Feel, and Behave is
available in paperback from Penguin.
Using Design to Achieve Key Business Objectives
Irresistible
Why Our Brains are Wired to Connect
How the Wired Generation Revolutionized Music
World Without Mind
The Innovator's Dilemma
Wired
In UnHealthcare, Silicon Valley entrepreneur and investor Hemant Taneja and
Jefferson Health CEO Stephen Klasko, along with writer Kevin Maney, make a
provocative case for a new data-driven, cloud-based category of healthcare called
"health assurance." The authors show how health assurance can be built using today's
technology, how it will help us all stay healthier at less cost, and how data from health
assurance services can help individuals and officials contain and manage deadly virus
outbreaks such as Covid-19. More than just a thesis, UnHealthcare is a guide to how
entrepreneurs, healthcare professionals, and policymakers can bring health assurance
to the mainstream and finally develop a solution to America's healthcare debacle.
A Chicago Tribune music critic and cohost of Sound Opinions evaluates the role of the
Internet in revolutionizing the music industry, offering insight into how the development
of digital technology has changed the ways in which fans acquire music and how the
industry has responded to copyright infringements. Reprint.
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An eye-opening account of the informal economy around the globe, Stealth of Nations
traces the history and reach of unregulated markets, and explains the unwritten rules
that govern them. Journalist Robert Neuwirth joins globe-trotting Nigerians who sell
Chinese cell phones and laid-off San Franciscans who use Twitter to market street food
and learns that the people who work in informal economies are entrepreneurs who
provide essential services and crucial employment. Dubbing this little-recognized
business arena with a new name—”System D”—Neuwirth points out that it accounts for a
growing amount of trade, and that, united in a single nation, it would be the world's
second-largest economy, trailing only the United States in financial might. Stealth of
Nations offers an inside look at the thriving world of unfettered trade and finds far more
than a chaotic emporium of dubious pirated goods.
The director of the Climate Outreach and Information Network explores the
psychological mechanism that enables people to ignore the dangers of climate change,
using sidebars, cartoons and engaging stories from his years of research to reveal how
humans are wired to primarily respond to visible threats.
Radical Strategies for Selling and Marketing in a Wired World
Collection
UnHealthcare: A Manifesto for Health Assurance
Wired to Grow
Raising an Exceptional Child in a Conventional World
How Companies Prosper when They Create Widespread Empathy
The reign of Big Tech is here, and Americans’ First Amendment rights
hang by a keystroke. Amassing unimaginable amounts of personal data,
giants like Google, Facebook, Amazon, and Apple—once symbols of
American ingenuity and freedom—have become a techno-oligarchy with
overwhelming economic and political power. Decades of unchecked data
collection have given Big Tech more targeted control over Americans’
daily lives than any company or government in the world. In The
Tyranny of Big Tech, Senator Josh Hawley of Missouri argues that these
mega-corporations—controlled by the robber barons of the modern
era—are the gravest threat to American liberty in decades. To reverse
course, Hawley argues, we must correct progressives’ mistakes of the
past. That means recovering the link between liberty and democratic
participation, building an economy that makes the working class
strong, independent, and beholden to no one, and curbing the influence
of corporate and political elites. Big Tech and its allies do not deal
gently with those who cross them, and Senator Hawley proudly bears his
own battle scars. But hubris is dangerous. The time is ripe to
overcome the tyranny of Big Tech by reshaping the business and legal
landscape of the digital world.
Praise for "Wired to Care" ""Wired to Care" will convince you that
businesses succeed with their hearts as much as their heads. Dev
Patnaik has given us just what we need for the lean years
ahead."MALCOLM GLADWELL, author of "Outliers, Blink, " and" The
Tipping Point" ""Wired to Care" describes how to recover the basic
human abilities of empathy that may be buried by your day-to-day
business routines. Dev Patnaik shows how you can create a more
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empathic--and much more successful--business."CHIP HEATH, author of"
Made to Stick" "Dev Patnaik's "Wired to Care" maps a path to
innovation fueled by 'seeing the world with new eyes.' On numerous
occasions, Dev and his colleagues at Jump helped us break through to
those most critical insights."BETH COMSTOCK, Chief Marketing Officer,
GE ""Wired to Care" offers a roadmap to success paved with empathy.
The bottom line is better profits, better products, and happier
employees. There is a better day for business (thankfully) when
companies are wired to care."ROBYN WATERS, former VP of Trend, Target
Stores, and author of "The Hummer and the Mini" Blurring the Line
Between Inside and Out What's the critical difference between Nike and
every other shoe company on the planet? Why do some airline executives
continue to insist that air travel is great, when we all know better?
What has enabled Zildjian, a family business founded outside Istanbul,
to thrive for almost 400 years? In this essential and illuminating
book, top business strategist Dev Patnaik tells the story of how
organizations of all kinds prosper when they tap into a power each of
us already has: empathy, the ability to reach outside of ourselves and
connect with other people. When people inside a company develop a
shared sense of what's going on in the world, they see new
opportunities faster than their competitors. They have the courage to
take a risk on something new. And they have the gut-level certitude to
stick with an idea that doesn't take off right away. People are "Wired
to Care," and many of the world's best organizations are, too. In
pursuit of this idea, Patnaik takes readers inside big companies like
IBM, Target, and Intel to see widespread empathy in action. But he
also goes to farmers' markets and a conference on world religions. He
dives deep into the catacombs of the human brain to find the
biological sources of empathy. And he spends time on both sides of the
political aisle, with James Carville, the Ragin' Cajun, and John
McCain, a national hero, to show how empathy can give you the acuity
to cut through a morass of contradictory information. "Wired to Care
"is a compelling tale of the power that people have to see the world
through each other's eyes, told with passion for the possibilities
that lie ahead if leaders learn to stop worrying about their own
problems and start caring about the world around them. As Patnaik
notes, in addition to its considerable economic benefits, increasing
empathy for the people you serve can have a personal impact, as well:
It just might help you to have a better day at work.
Discover how to lead with authenticity and agility in a fast-changing
world! “Wired for Authenticity is the definitive guide to your journey
of self-awareness. Along the way, you will meet the colorful cast of
characters that inhabit and inhibit you, and you will develop the
skills you need to recognize, confront, and influence outcomes. Henna
Inam’s vulnerable and irreverent style will enable you to unleash your
inner authentic self.” —Alex Wellen, chief product officer, CNN “In
Wired for Authenticity, Henna Inam reintroduces us to our original
nature and offers practices to bring that authentic person to life!
When our true selves show up to work, we can better connect with our
teams, colleagues, family, and friends. Even more powerful, we give
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those around us permission to do the same. It is contagious!”
—Kathleen Ciaramello, president, National Food Service and On-Premise,
Coca-Cola Refreshments Leadership today is more challenging than ever.
Trends including the rapid pace of change, constant restructuring, and
a 24/7, always-on work environment are creating overwhelmed employees
and eroding trust in workplaces. Organizations need leaders who drive
engagement, innovation, and outstanding client experiences. How can
you be this type of leader? Henna Inam shares proven strategies based
on neuroscience research and her work as an executive coach and
speaker, with clients who are executives in Fortune 500 companies. The
practical tools she shares in this book have worked for her clients
and can help you • practice a new model of authenticity to be more
trusted and agile and less overwhelmed; • experience greater success
and fulfillment in your leadership, workplace, and life; • engage and
innfluence clients, peers, and bosses more powerfully; and • lead team
members with more inspiration and ease.
“[Singer's] enthusiasm becomes infectious . . . Wired for War is a
book of its time: this is strategy for the Facebook generation.”
—Foreign Affairs “An engrossing picture of a new class of weapon that
may revolutionize future wars. . .” —Kirkus Reviews P. W. Singer
explores the greatest revolution in military affairs since the atom
bomb: the dawn of robotic warfare We are on the cusp of a massive
shift in military technology that threatens to make real the stuff of
I, Robot and The Terminator. Blending historical evidence with
interviews of an amazing cast of characters, Singer shows how
technology is changing not just how wars are fought, but also the
politics, economics, laws, and the ethics that surround war itself.
Travelling from the battlefields of Iraq and Afghanistan to modern-day
"skunk works" in the midst of suburbia, Wired for War will tantalise a
wide readership, from military buffs to policy wonks to gearheads.
Untangling Our Wired Lives
The Cult of We
The Inevitable
The Tyranny of Big Tech
Social
Give Your Business a Heart (Collection)
Wired to Care by Dev Patnaik and Peter Mortensen (Summary)

This reissue of Bob Woodword’s classic book about John
Belushi—one of the most interesting performers and personalities
in show business history—“is told with the same narrative style
that Woodward employed so effectively in All the President’s Men
and The Final Days” (Chicago Tribune). John Belushi was found
dead of a drug overdose March 5, 1982, in a seedy hotel bungalow
off Sunset Boulevard in Hollywood. Belushi’s death was the
beginning of a trail that led Washington Post reporter Bob
Woodward on an investigation that examines the dark side of
American show business—TV, rock and roll, and the movie
industry. From on-the-record interviews with 217 people,
including Belushi's widow, his former partner Dan Aykroyd,
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Belushi’s movie directors including Jack Nicholson and Steven
Spielberg, actors Chevy Chase, Robin Williams, and Carrie
Fisher, the movie executives, the agents, Belushi’s drug
dealers, and those who live in the show business underground,
the author has written a close portrait of a great American
comic talent, and of his struggle to succeed and to survive that
ended in tragedy. Using diaries, accountants’ records, phone
bills, travel records, medical records, and interviews with
firsthand witnesses, Woodward has followed Belushi’s life from
childhood in a small town outside Chicago to his meteoric rise
to fame. Bob Woodward has written a spellbinding account of rise
and fall, a cautionary tale for our times, and a poignant and
gentle portrait of a young man who had so much, gave so much,
and lost so much.
In this essential and illuminating book, top business strategist
Dev Patnaik tells the story of how organizations of all kinds
prosper when they tap into a power each of us already has:
empathy, the ability to reach outside of ourselves and connect
with other people. When people inside a company develop a shared
sense of what's going on in the world, they see new
opportunities faster than their competitors. They have the
courage to take a risk on something new. And they have the gutlevel certitude to stick with an idea that doesn't take off
right away. People are "Wired to Care," and many of the world's
best organizations are, too. In pursuit of this idea, Patnaik
takes readers inside big companies like IBM, Target, and Intel
to see widespread empathy in action. But he also goes to
farmers' markets and a conference on world religions. He dives
deep into the catacombs of the human brain to find the
biological sources of empathy. And he spends time on both sides
of the political aisle, with James Carville, the Ragin' Cajun,
and John McCain, a national hero, to show how empathy can give
you the acuity to cut through a morass of contradictory
information. Wired to Care is a compelling tale of the power
that people have to see the world through each other's eyes,
told with passion for the possibilities that lie ahead if
leaders learn to stop worrying about their own problems and
start caring about the world around them. As Patnaik notes, in
addition to its considerable economic benefits, increasing
empathy for the people you serve can have a personal impact, as
well: It just might help you to have a better day at work.
For over fifty years, Needfinding has been one of the core
classes in the design program at Stanford University. Its
premise is that by studying the world around us, we can get a
better understanding of what people need, and use those insights
to create meaningful new products and services. Needfinding
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draws upon theory and methods from anthropology, psychology,
engineering and design planning to better equip aspiring design
researchers. Much of the class involves hands on learning and
project work. This book acts as the primary reference for
methods taught in the class. It's now available to students and
non-students alike.
Fully revised and expanded second edition! We are biologically
wired to learn. It's the key to our survival and the path to
fulfilling our potential. Wired to Grow helps unlock our fullest
expression, giving you the keys to understand the neuroscience
of learning and apply your natural wiring to transform lives,
habits and organizations.
Wired to Care: How Companies Prosper When They Create Widespread
Empathy
Frictionless
Understanding the 12 Technological Forces That Will Shape Our
Future
Social Media, the Internet and Marketing Technology for Medical
Practices
Wired for Authenticity
Differently Wired
Ripped

“A quintessential work of technological futurism.” – James Surowiecki, strategy +
business, “Best Business Books 2017 – Innovation” From one of our leading technology
thinkers and writers, a guide through the twelve technological imperatives that will shape
the next thirty years and transform our lives Much of what will happen in the next thirty
years is inevitable, driven by technological trends that are already in motion. In this
fascinating, provocative new book, Kevin Kelly provides an optimistic road map for the
future, showing how the coming changes in our lives—from virtual reality in the home to
an on-demand economy to artificial intelligence embedded in everything we
manufacture—can be understood as the result of a few long-term, accelerating forces.
Kelly both describes these deep trends—interacting, cognifying, flowing, screening,
accessing, sharing, filtering, remixing, tracking, and questioning—and demonstrates how
they overlap and are codependent on one another. These larger forces will completely
revolutionize the way we buy, work, learn, and communicate with each other. By
understanding and embracing them, says Kelly, it will be easier for us to remain on top of
the coming wave of changes and to arrange our day-to-day relationships with technology
in ways that bring forth maximum benefits. Kelly’s bright, hopeful book will be
indispensable to anyone who seeks guidance on where their business, industry, or life is
heading—what to invent, where to work, in what to invest, how to better reach customers,
and what to begin to put into place—as this new world emerges.
Today millions of kids are stuck in a world that doesn't respect, support, or embrace who
they really are—these are what Deborah Reber is calling the “differently wired” kids, the
one in five children with ADHD, dyslexia, Asperger’s, giftedness, anxiety, sensory
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processing disorder, and other neurodifferences. Their challenges are many. But for the
parents who love them, the challenges are just as hard—struggling to find the right school,
the right therapist, the right parenting group while feeling isolated and harboring endless
internal doubts about what’s normal, what’s not, and how to handle it all. But now there’s
hope. Written by Deborah Reber, a bestselling author and mother in the midst of an eyeopening journey with her son who is twice exceptional (he has ADHD, Asperger’s, and is
highly gifted), Differently Wired is a how-to, a manifesto, a book of wise advice, and the
best kind of been-there, done-that companion. On the one hand it’s a book of saying NO,
and how it’s time to say no to trying to fit your round-peg kid into society’s square holes,
no to educational and social systems that don’t respect your child, no to the anxiety and
fear that keep parents stuck. And then it’s a book of YES. By offering 18 paradigm
shifts—what she calls “tilts”— Reber shows how to change everything. How to “Get Out
of Isolation and Connect.” “Stop Fighting Who Your Child Is and Lean In.” “Let Go of
What Others Think.” “Create a World Where Your Child Can Feel Secure.” “Find Your
People (and Ditch the Rest).” “Help Your Kids Embrace Self-Discovery.” And through
these alternative ways of being, discover how to stay open, pay attention, and become an
exceptional parent to your exceptional child.
With Dot Complicated: Untangling Our Wired Lives, new media pioneer Randi
Zuckerberg offers an entertaining and essential guide to understanding how technology
and social media influence and inform our lives online and off. Zuckerberg has been on
the frontline of the social media movement since Facebook’s early days and her following
six years as a marketing executive for the company. Her part memoir, part how-to manual
addresses issues of privacy, online presence, networking, etiquette, and the future of social
change.
The online economy offers challenges to traditional businesses as well as incredible
opportunities. Chris Anderson makes the compelling case that in many instances
businesses can succeed best by giving away more than they charge for. Known as
"Freemium," this combination of free and paid is emerging as one of the most powerful
digital business models. In Free, Chris Anderson explores this radical idea for the new
global economy and demonstrates how it can be harnessed for the benefit of consumers
and businesses alike. In the twenty-first century, Free is more than just a promotional
gimmick: It's a business strategy that is essential to a company's successful future.
Download the audiobook of Free for free! Details inside the book.
Free
The Rise of Addictive Technology and the Business of Keeping Us Hooked
Why Our Brains Are Wired to Ignore Climate Change
Give Your Business a Heart
The Future of a Radical Price
Don't Even Think About It
Wired for War
Wired to CareHow Companies Prosper when They Create Widespread EmpathyFT Press
In this essential and illuminating book, top business strategist Dev Patnaik tells the story of how
organizations of all kinds prosper when they tap into a power each of us already has: empathy,
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the ability to reach outside of ourselves and connect with other people. When people inside a
company develop a shared sense of what’s going on in the world, they see new opportunities
faster than their competitors. They have the courage to take a risk on something new. And they
have the gut-level certitude to stick with an idea that doesn’t take off right away. People are
"Wired to Care," and many of the world’s best organizations are, too. In pursuit of this idea,
Patnaik takes readers inside big companies like IBM, Target, and Intel to see widespread
empathy in action. But he also goes to farmers' markets and a conference on world religions. He
dives deep into the catacombs of the human brain to find the biological sources of empathy. And
he spends time on both sides of the political aisle, with James Carville, the Ragin’ Cajun, and
John McCain, a national hero, to show how empathy can give you the acuity to cut through a
morass of contradictory information. Wired to Care is a compelling tale of the power that people
have to see the world through each other’s eyes, told with passion for the possibilities that lie
ahead if leaders learn to stop worrying about their own problems and start caring about the world
around them. As Patnaik notes, in addition to its considerable economic benefits, increasing
empathy for the people you serve can have a personal impact, as well: It just might help you to
have a better day at work.
From the man who coined the term "net neutrality" and who has made significant contributions
to our understanding of antitrust policy and wireless communications, comes a call for tighter
antitrust enforcement and an end to corporate bigness.
"Eagleman renders the secrets of the brain’s adaptability into a truly compelling page-turner.”
—Khaled Hosseini, author of The Kite Runner “Livewired reads wonderfully like what a book
would be if it were written by Oliver Sacks and William Gibson, sitting on Carl Sagan’s front
lawn.” —The Wall Street Journal What does drug withdrawal have in common with a broken
heart? Why is the enemy of memory not time but other memories? How can a blind person learn
to see with her tongue, or a deaf person learn to hear with his skin? Why did many people in the
1980s mistakenly perceive book pages to be slightly red in color? Why is the world’s best archer
armless? Might we someday control a robot with our thoughts, just as we do our fingers and
toes? Why do we dream at night, and what does that have to do with the rotation of the Earth?
The answers to these questions are right behind our eyes. The greatest technology we have ever
discovered on our planet is the three-pound organ carried in the vault of the skull. This book is
not simply about what the brain is; it is about what it does. The magic of the brain is not found
in the parts it’s made of but in the way those parts unceasingly reweave themselves in an
electric, living fabric. In Livewired, you will surf the leading edge of neuroscience atop the
anecdotes and metaphors that have made David Eagleman one of the best scientific translators
of our generation. Covering decades of research to the present day, Livewired also presents new
discoveries from Eagleman’s own laboratory, from synesthesia to dreaming to wearable
neurotech devices that revolutionize how we think about the senses.
Pioneering Discoveries in the New Science of Song
The Inside Story of the Ever-Changing Brain
Capturing Customers.com
Wired This Way
Stealth of Nations
The Totally Wired Doctor
Harness the Power of Brain Science to Learn and Master Any Skill
Serial entrepreneur Christiane Lemieux describes the new rules of entrepreneurship and
business, arguing that visionary startups leverage the concept of frictionless to beat
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their competitors. Based on interviews with dozens of startup founders, experts and scholars
on entrepreneurship, Frictionless provides readers with a wide-ranging education in starting
companies that thrive in the world of frictionless commerce̶made possible by new
technologies, a new mindset, and new demands from Millennial consumers. Working with
bestselling author and journalist Duff McDonald, Lemieux also shares her own story̶lessons
learned, failures absorbed̶at the helm of DwellStudio (which was acquired by Wayfair) and
her latest venture, The Inside. Some founders profiled in the book are reducing friction in
their own business models, others reduce friction through improved customer experiences,
and still others are revolutionizing their operations to create frictionless organizations.
Readers will glean lessons from the founders of well-known companies such as Instant Pot,
Bonobos, Hims, and Halo Top̶as well as upstarts Billie, Dame Products, and Convene.
Frictionless outlines the groundwork necessary for getting a company up-and-running and
explains how companies make and market products and services while meeting the
demands of their customers and employees today. Frictionless is the essential handbook for
creating tomorrow s mind set and competitive advantage.
What does a physician do about negative patient reviews on rate-your-doctor websites?
Should doctors advertise on Google? How much should a medical practice's website cost?
Are Facebook and blogging just passing fads? As medical practices face increasing business
pressures in the 21st century, health care providers and executives ponder these and similar
questions every day. The Totally Wired Doctor gives plain-talk answers and offers commonsense guidance to managing the formidable assortment of technology and market forces
reshaping modern health care. Health providers particularly specialists need a steady flow of
new patients. How and where they get them depends less on referring physicians and more
on patients shopping online for information first and for doctors second. In The Totally Wired
Doctor, author Ron Harman King makes Internet technology easy to understand for medical
professionals, examining key elements of medical marketing, patient education and building
a successful practice through the online and offline processes patients use to select health
care providers. About the AuthorRon Harman King is founder and CEO of Vanguard
Communications, a Denver-based marketing, public relations and communications
technology firm specializing in growing specialty medical practices and specialty hospitals.
Through its MedMarketLink program, Vanguard has combined the disciplines of online and
offline PR, strategic marketing and information technology to bring new patients to
physicians from coast to coast. For more information, visit vanguardcommunications.net.
Creators are complexly wired. In their lightest moments, they are passionate, ambitious,
intuitive, and possess a host of other bright qualities. But entrepreneurial spirits are often
victim of a darker side of their nature: They are particularly prone to mental health issues,
stress-related illness, and other vulnerabilities of mind, body, and spirit. The media has
breathlessly chronicled the peaks and valleys of today s creators̶glorifying their strengths
and villainizing their weaknesses̶not realizing that the light and dark within entrepreneurs
are two sides of the same coin. Wired This Way explores why the mental, emotional, physical,
and spiritual distress among creators is not an indication of brokenness, but of a rich inner
complexity that s prone to imbalance. A creator s struggles and strengths are one in the
same, and the solution doesn t come from without, but from within. Using the wisdom of
10 creator archetypes found within the entrepreneurial spirit̶the Curious, Sensitive,
Ambitious, Disruptive, Empowered, Fiery, Orderly, Charming, Eager, and Existential
Creator̶readers will learn how to integrate the light and dark qualities of each archetype
for mental, emotional, physical, and spiritual well-being. Rooted in psychology,
neuroscience, mindfulness, and ancient wisdom traditions, Wired This Way is a user s
manual for self-understanding, self-acceptance, and self-care as an entrepreneurial spirit.
Following on the heels of Lisa Cron's breakout first book, Wired for Story, this writing guide
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reveals how to use cognitive storytelling strategies to build a scene-by-scene blueprint for a
riveting story. It s every novelist s greatest fear: pouring their blood, sweat, and tears into
writing hundreds of pages only to realize that their story has no sense of urgency, no internal
logic, and so is a page one rewrite. The prevailing wisdom in the writing community is that
there are just two ways around this problem: pantsing (winging it) and plotting (focusing on
the external plot). Story coach Lisa Cron has spent her career discovering why these methods
don t work and coming up with a powerful alternative, based on the science behind what
our brains are wired to crave in every story we read (and it s not what you think). In Story
Genius Cron takes you, step-by-step, through the creation of a novel from the first glimmer
of an idea, to a complete multilayered blueprint̶including fully realized scenes̶that
evolves into a first draft with the authority, richness, and command of a riveting sixth or
seventh draft.
Needfinding
Why the Future of Everything Will Be Fast, Fluid, and Made Just for You
The Robotics Revolution and Conflict in the 21st Century
Story Genius
Antitrust in the New Gilded Age
The Curse of Bigness
Why Startups Fail

An evolutionary biologist explores the concept of culture and how it influenced
our collective human behaviors from the beginning of evolution through modern
times and offers new insights on how art, morality and altruism and self-interest
define being human. 20,000 first printing.
New York Times bestseller • Finalist for the Pulitzer Prize “This is a book to
shake up the world.” —Ann Patchett Nicholas Carr’s bestseller The Shallows has
become a foundational book in one of the most important debates of our time: As
we enjoy the internet’s bounties, are we sacrificing our ability to read and think
deeply? This 10th-anniversary edition includes a new afterword that brings the
story up to date, with a deep examination of the cognitive and behavioral effects
of smartphones and social media.
Do you want more free book summaries like this? Download our app for free at
https://www.QuickRead.com/App and get access to hundreds of free book and
audiobook summaries. Learn how companies prosper by creating widespread
empathy. How do you know what your customers want? Oftentimes, businesses
will do everything they can to determine their customer's needs by generating
reports, analyzing them, evaluating the numbers, and then creating a strategy
from their findings. But will this bring you closer to your customers? No. The
problem with this strategy is that businesses who do this fail to create an
empathic connection with their customers. I mean, can you truly know what a
customer wants without putting yourself in their shoes? Probably not. What your
customers really want is for you to interact with them, ask them questions, and
find out what they struggle with. Through Wired to Care, you’ll find out why
businesses with empathy are the most successful, so keep reading to find out
why Nike turned their offices into a training facility, how Microsoft created a
product for themselves, and how an ordinary cleaning company has the power to
impact lives around the world.
Wired to Care: How Companies Prosper When They Create Widespread Empathy
, first edition, explains how companies can challenge themselves to meet their
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customers more than halfway. The author's original approach walks helps
readers shift their thinking and their companies' thinking beyond the borders of
the organization. The author begins by having the reader explore their own
mental models and maps; explores how size and distance have disconnected
companies from their true customers; shows how we are wired to care in our
brains; and provides a way for companies to drive growth by understanding this
truth about their customers: We are them, and they are us. Today’s best
companies get it. From retail to finance and industries in between, the
organizations who recognize that doing good is good business are becoming the
ultimate value creators. They’re changing their culture and generating every
form of value that matters: emotional, experiential, social, and financial. And
they’re doing it for all their stakeholders. Not because it’s simply politically
correct, because it’s the only path to long-term competitive advantage. These are
the Firms of Endearment . Companies people love doing business with, working
for and collaborating with as partners. Since the publication of the First Edition,
the concept of corporate social responsibility has become embraced as a valid,
important, and profitable business model. It is a trend that has transformed the
workplace and corporate world. This Second Edition updates the examples,
cases, and applications from the original edition, giving readers insight into how
this hallmark of the modern organization is practiced today.
Wired to Care
The Shallows: What the Internet Is Doing to Our Brains
The Global Rise of the Informal Economy
How to Use Brain Science to Go Beyond Outlining and Write a Riveting Novel
(Before You Waste Three Years Writing 327 Pages That Go Nowhere)
Livewired
Building Design Strategy
The Short Life & Fast Times of John Belushi

How can design be used to solve business problems? That's the question
answered, in many innovative ways, by Building Design Strategy. Mark
Dziersk, EunSool Kwon, Arnold Levin, Laura Weiss, and many more top-name
contributors share their experience and insights. Topics explore the full range
of issues today, including thinking ahead; adapting to challenges; developing
tangible strategies; using design to convey ideas; choosing worthwhile
projects to help growth; using design to create fiercely loyal customers.
Why are we influenced by the behaviour of complete strangers? Why does the
brain register similar pleasure when I perceive something as 'fair' or when I
eat chocolate? Why can we be so profoundly hurt by bereavement? What are
the evolutionary benefits of these traits? The young discipline of 'social
cognitive neuroscience' has been exploring this fascinating interface between
brain science and human behaviour since the late 1990s. Now one of its
founding pioneers, Matthew D. Lieberman, presents the discoveries that he
and fellow researchers have made. Using fMRI scanning and a range of other
techniques, they have been able to see that the brain responds to social pain
and pleasure the same way as physical pain and pleasure; and that
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unbeknown to ourselves, we are constantly 'mindreading' other people so that
we can fit in with them. It is clear that our brains are designed to respond to
and be influenced by others. For good evolutionary reasons, he argues, we are
wired to be social. The implications are numerous and profound. Do we have
to rethink what we understand by identity, and free will? How can managers
improve the way their teams relate and perform? Could we organize large
social institutions in ways that would work far better? And could there be
whole new methods of education?
Rather than focus on technology itself, Colombo (a writer specializing in sales
and marketing) applies technology especially the Internet to existing business
models, and describes the positive impact such an approach can have on
sales. The book also includes interviews with figures like Seth Dodin,
The award-winning creator of the documentary The Music Instinct traces the
efforts of visionary researchers and musicians to understand the biological
foundations of music and its relationship to the brain and the physical world.
35,000 first printing.
How Companies Prosper When They Create Widespread Empathy
Dot Complicated
WeWork, Adam Neumann, and the Great Startup Delusion
Seven Practices to Inspire, Adapt, & Lead
The Existential Threat of Big Tech
Wired for Culture: Origins of the Human Social Mind
On Finding Mental, Emotional, Physical, and Spiritual Well-Being as a Creator
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